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7o Honorable Mayor and Members of Council

susiect 2024 Community Survey (Business)

C:

Budget & Management Services (BMS) is partnering with ETC Institute (ETC) for the
Business Survey, which will launch April 2024. The purpose of the 2024 Business Survey
is to assess how well the City of Dallas is serving the needs of the business community,
gather information about the characteristics of businesses in the City, and measure the
City’s performance over time. City Council authorized a two-year service contract, for
resident and business surveys with ETC Institute (Resolution 23-2725) on November 8,
2023.

The survey and its administration are standardized to ensure high-quality survey methods
and results that are statistically significant. BMS obtained feedback on the survey design
in partnership with the Office of Economic Development and over 30 business
organizations, including various Dallas chamber groups. The survey will be available in
English, Spanish, Viethamese, and Korean.

ETC will administer the survey and brief results to City Council in June. Digital materials
are attached to share with businesses to encourage them to complete the survey if they
are selected.

Please contact me or Janette Weedon, Director of Budget & Management Services, if
you have questions.
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Jack Ireland
Chief Financial Officer

[Attachment]

T.C. Broadnax, City Manager Jon Fortune, Deputy City Manager

Tammy Palomino, City Attorney Majed A. Al-Ghafry, Assistant City Manager

Mark Swann, City Auditor M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager
Bilierae Johnson, City Secretary Dr. Robert Perez, Assistant City Manager

Preston Robinson, Administrative Judge Genesis D. Gavino, Chief of Staff to the City Manager
Kimberly Bizor Tolbert, Deputy City Manager Directors and Assistant Directors

“Our Product is Service”
Empathy | Ethics | Excellence | Engagement | Equity
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Community

April - May

You're a valued business partner!

Let us know how we're doing!

Check the mail to see if you were randomly selected

to participate in the City of Dallas 2024 Community Survey.

Need More Info? Just Ask!

I DallasMeasures@dallas.gov
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Encuesta

Abril a mayo

iUsted es un socio comercial valioso!
jHaganos saber qué piensa de nuestros servicios!
Revise el correo para ver si fue elegido al azar

para participar en la Encuesta Comunitaria de la
Ciudad de Dallas de 2024.

¢Necesita mas informacion? jNo dude en preguntar!

I DallasMeasures@dallas.gov
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I DallasMeasures@dallas.gov
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KHAO SA

Thang 04 — Thang 05

Quy vi la mot doi tac kinh doanh dang gia cua ching t6i!
Hay cho ching t6i biét chiing t6i dang lam viéc ra sao!

Hay kiém tra thu dé biét liéu rang quy vi c6 dugc lira chon mét
cach ngau nhién dé tham gia Cudc Khao sat Cong dong tai
Thanh pho Dallas vao nam 2024 hay khong.

Quy vi can thém thong tin? Quy vi chi can dat cau hoi!

b DallasMeasures@dallas.gov





