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Effective October 1, 2009 Building Inspection services will
change as listed below. We apologize for any inconvenience
that this may cause.

» Technical Services located in Room 105 will offer walk-in customer
service hours from 2:00 p.m. to 4:30 p.m. daily. Appointments may be
scheduled with Plans Examiners for any time. You may request
appointments by leaving a message through the voice mail system at
(214) 948-4480.

» The Building Inspection Call Center has been automated and phone
calls to (214) 948-4480 will be routed through an Interactive Voice
Response (IVR) voice mail system.

Customers are encouraged to take advantage of the information
available at:

www.dallascityhall.com/building_inspection
www.developdallas.dallascityhall.com

www.greendallas.net

» Predevelopment and Express Plan Review meetings will only be
scheduled for mornings. Applications for Express Plan Reviews are to
be submitted in the Permit Center located in Room 118.

» Residential plan review for single family dwellings are to be submitted
in the Permit Center located in Room 118.

» Board of Adjustment applications should be submitted to the Current
Planning section located in City Hall 5B North.

» Applications for Conservation District work review forms and Historic
District routine maintenance Certificates of Appropriateness should be
submitted to Building Inspection in the Permit Center Room 118.

> The Northwest Substation will be combined with the Northeast
Substation located at 11910 Greenville Ave., Suite 100. District maps will
be available online at www.dallascityhall.com/building inspection
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