DATE
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SUBJECT

Memorandum
w

CITY OF DALLAS

January 9, 2009

Honorable Members of the Quality of Life Committee: Pauline Medrano (Chair),
Vonciel Jones Hill (Vice Chair), Carolyn R. Davis, Angela Hunt, Sheffie Kadane,
David A. Neumann, Steve Salazar

Harry Hines Boulevard Premise Sign Initiative

On Monday, January 12, 2009, you will be briefed on the Harry Hines Boulevard
Premise Sign Initiative. Attached is the briefing material for your review prior to
Monday'’s discussion.

If you have questions or need additional information, please let me know.
Forest E. Turner

Interim Assistant City Manager

cc: Honorable Mayor and Members of the City Council
Mary K. Suhm, City Manager
Deborah A. Watkins, City Secretary
Thomas P. Perkins, Jr., City Attorney
Craig D. Kinton, City Auditor
Judge C. Victor Lander, Judiciary
Ryan S. Evans, First Assistant City Manager
Ramon F. Miguez, P.E., Assistant City Manager
A.C. Gonzalez, Assistant City Manager
Jill A. Jordan, P.E., Assistant City Manager
David K. Cook, Chief Financial Officer
Helena Stevens-Thompson, Assistant to the City Manager

“Dallas, the City that Works: Diverse, Vibrant and Progressive”



Harry Hines Boulevard
Premise Sign Initiative

Presented to the Quality of Life & Government
Services Committee

January 12, 2009
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Purpose i

City of Dallas

To discuss a code approach to solving a
problem along the Harry Hines Business
Corridor
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Harry Hines Sweep Design W

City of Dallas

Project designed to address code violations
along the Harry Hines Business Corridor

A coordinated effort with Code Compliance
Department, Strategic Customer Service and
Asian Chamber of Commerce

Focus on the 6 most common violation types

lllegal Land Use

lllegal Signs

Dumpster Screening
Parking Lots and Driveways
Graffiti

Litter

o O 0 o0 o0 O
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Project Planning began in June 2008

Code Compliance staff and Strategic Customer
Service prepared a letter to distribute to
businesses along the Harry Hines corridor

Focus was on 6 common code violations with 30
days to remedy prior to the code sweep

Letters were distributed in 4 languages to address
diversity amongst the business owners
o English, Korean, Chinese and Spanish

| \’I
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Northwest Community Code District

Code office moved from

320 E. Jefferson to | )
2502 Shorecrest on T e ap
August 18, 2008 resulting in: NS a

o Reduction in travel time for code | & ,., _\s

officers by at least 1 hour per day YR T

o A sense of community
(code office now located in the area
served)

\?’
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Checklist prior to sweep on >
September 30, 2008 oty o Do

ldentified boundaries of sweep (Forest Lane to
Northwest Hwy) on Harry Hines Blvd

dentified businesses impacted and physical
ocation

Provided sensitivity training to staff on “how to”
greet Eastern cultures

Trained staff on recent changes to sign
ordinance (51A-7.205 and 51A-7.305)

Assigned locations to staff for letter distribution

Dallas Code Compliance, what it all means

COMMUNITY ;




Harry Hines Sweep on September 30, 2008

434 potential business locations were identified
for distribution

12 code officers in 6 teams hand carried and
delivered a copy of the letter in English, Korean,
Chinese and Spanish to the owner/manager at
each business location

\’I
]
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Code Inspections

Stage | inspections started on November 4, 2008
Inspectors identified code violations and issued notices to businesses
Cases were created and photos taken to document the violation(s)
Inspection process for Stage | completed on November 13, 2008

Stage Il re-inspections started on November 18, 2008
o Re-inspections of businesses in violation had 2 possible outcomes:

o Violation remained
Extension granted (when effort to comply was demonstrated)
Issued citation (no effort was taken to comply)

o Violation complied

Code case closed
\?l
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The Problem: New Ordinance Affected
Businesses

Majority of violations were:

o lllegal Signs/Banners
o lllegal Land Use (no Certificate of Occupancy)

Asian Chamber of Commerce

o Reqguested a meeting to discuss problems owners had
expressed with compliance of signs/banners and C.O. violations

o At the meeting, an extension was requested so business owners
could be educated about the ordinances and to understand ‘how
to” comply the violations

o An extension was granted until the end of January 2009

@
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‘ Photos of L.ocations

ﬁ Before photo of sign violation

After photo of corrected violation - - 12/17/2008
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‘ Photos of L.ocations

Before photo of sign violations

After photo of corrected violations
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‘ Photos of L.ocations

Before photo of sign violations
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After photo of corrected violations ~12/17/2008
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Sign Ordinance 51A-7.205 and 7.305
amended on June 25, 2008

Changes had more restrictive additions and

specified:

o limiting the number and duration of attached
special purpose signs;

o prohibiting detached special purpose signs;

o limiting the area of signs on facades and in
windows in business zoning districts

0 goal Is to maintain a clean and safe environment
\‘I
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Amendments and changes in b

Sign Ordinance 51A-7.205 and 7.305

Attached signs may not exceed 25 percent of total area of primary
facade

Attached signs may not exceed 15 percent of total area of
secondary facade

Buildings with multiple occupants, the facade area of each use with
separate certificate of occupancy shall be treated as separate
facade

On any building facade, there may be a maximum of 8 words which
exceed 4 inches in height

Words less than 4 inches high may be used without limit

Attached signs to any window or glass door may not exceed 15
percent of the window or door area

Signs in the upper two-thirds window or door area are prohibited
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Challenges )

City of Dallas

While efforts to have the businesses come Into
compliance were effective, challenges were
encountered:

o Businesses complained of the inability to attract
customers when banners and signs were removed

o Owners were unable to leave stores to obtain permits
and certificate of occupancy during the busy holiday
shopping season

Dallas Code Compliance, what it all means
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Recommendations W

City of Dallas

= EXplore the possibility of creating a special sign
district

Dallas Code Compliance, what it all means
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APPENDIX
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‘ Letter distributed to businesses along Harry Hines
Business Corridor (English

2

City of Dallas
6. Litter — Any trash, animal or food waste materials on your property is litter
Violations can be corrected by removing the litter from the premise or placing
it in a proper container.
Dear Business Owner;
Should you have any questions about the violations listed and furnther explanation, you
The City of Dallas, Department of Code Compliance recently inspected the businesses may conlact gur office at 214-670-5708 to request assistance.
in your area. The following code violations listed below are common in this area. Itis A )
important that you understand these violations and how you can voluntarily correct We plan to 510 an in_spectior: during _the monti ql October, 2008. At that time, if we find
them if they are present. an15_r of the six viclations at your business, we will have to take the appropriate code
actons.
1. lllegal Land Use — You must have legal written permission (Certificate of Thank you for your contribution as a business owner to the City of Dallas.

Occupancy) to operate a business. Please contact City of Dallas Building
Inspection at 214-948-4480 for additional information and to obtain the
Certificate of Occupancy and/or permits.

2. lllegal Signs — Attached, detached and temporary signs located within the City of
Dallas must have a permit. For your information: An attached sign is a sign
attached or painted on a structure. A detached sign is a sign located elsewhere on
the property. Please contact City of Dallas Building Inspection at 214-948-4480
for additional information and to obtain permits for signs.

3. Dumpster Screening — Garbage storage areas must be screened from public view
on all sides. In some office or retail areas screening is not required. Please
contact City of Dallas Code Community Northwest at 214-670-5708 for
additional information and to arrange for a code officer to meet you and
discuss whether screening is required within your office or retail district.

4. Parking Lots and Driveways — Vehicles must be parked or driven on approved
materials (concrete or asphalt) and be maintained according to City of Dallas
specifications. Please contact City of Dallas Code Community Northwest at
214-670-5708 for additional information.

5. Graffiti — Anything written or drawn on your property without your permission is
graffiti. You must paint over or remaove the graffiti. The City of Dallas will paint over
the graffiti for you at no charge once a Graffiti Consent Form is completed and
submitted to the address noted on the form. Please contact City of Dallas Code
Community Northwest at 214-670-5708 for information.

CODE COMPLIANCE DEPARTMENT

Cityof Dallas  Northwest Commumity Code District . |
2502 Shorecrest Diallas, Texas 75235 | CODE COMPLIANCE DEPARTMENT
Ty of Nt xic Distrit
]
Ted [214) 6T0-0713  Faue [214) 243-1668 ey
“Iallas. The City that Works: Diverse, Yibrant and Progressive ]

Tol (214) 670-9713  Fax: (214) 2431868
“Dallas, The City that Warks: Diverse, Vibrant and Progressive™

City of Dallas
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‘ Letter distributed to businesses along Harry Hines
Business Corridor (Korean)

KOREAN
KOREAN
o)
4. FAYN TUR -XSAE MZPE HIIE E2E2T (222IE K2
City of Dallas otAFE)0 FAHE S7{LE 20| ElofobRt &tDd, Fata Al M 7 &0l

et ¥4 K X171 Elojo FLich SatAAl E2EM MR X5 (214-670-
5708) 9 & ol=dM2.
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SUE HFD YU HEE MEAIM Tl HE xR (214-670-
5708)2 ¢ ML,
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RAE R0l of2iRta] F At SHU RIS LIC BIX|U 29 2R F2M,
J2{8 HEMEE S X|stn AYHeR AMEHE 22 ciEhs| SR8

1. BYHEX| ME -HIX|LA ARFE HIRILAE U 2] sl preA|
QI FII B M (HR $7LDE 71X Qofokek BLICH S2pEiQl
TEE NEAIY 214-948-4480 2 2 HEHE S MM FTAA UL HA
RHESZ REIEEE Yo AT, HY 87IME ¢2 Lo Al v,

2, B AR - Eels Al FAigho] e 2E HAE, S2UE, 52 YAlg
AQIE 2 BtE Al Al2] #{7HE Wotof BLiCt SALE ARl o HE S0l

@

ohet flofl WHE RIEAIE SO 2taf BEO| QAL O ALMIE BRI WRsAIY,
214-670-5708 2 TS F AIH S F Mol ZAEF £ lguich

o] £l AL HE B0 Mol WK Sl 218 Qloldn, SEE Mgl
EX| fiod &2 £EX| o{El7tofl Qe e 20igLict, $715e HEg
PIBHAI, 214-948-4480 2 2 T M ALR! #HILME Y7 HHRLICEH

3. MP7| R - L] EEER HeEA Yo BB EE| 2OIX]
2= & xtetElo] Rlofof ghuich, BHX[BH QN AR A 22 A0IU2 ol#
et ol 2 FEIX|E gaLich 214-670-5708 2 T8} s M HRLA A
EREY ®AE RIRS YR E HedM 2T Y st F5tel
Atz 22 8 AEetol @ FEIEX 277 SHElEX| % o8 AR
gherLch,

CODE COMPLIANCE DEPARTMENT
Ciny of Dallas  Nonbaest Comenunity Code District
2500 Shorecrest  Dablas, Texas 75235
Tol: (214) E70-5913  Fux (214) 243-1868
“Daallas, The City that Works: Diverse, Vibrant and Progressive™
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CODE COMPLIANCE DEFARTMENT
City of Dallas  Nonthwest Community Code [Disirict
wocrest  Diallas, Tena 75235
Tal: (214} 6T0-9713  Fuxe (214) 243-1868
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CHINESE

)

City of Dallas

HEOCRER

A U TR NERE L AR P M o ol TE A B RO (B TR R, T E R IR R RS

REESBEFEEE BEHELSATERRAFREFIESFEFREEN.,

1. FEEMTRER - LA RN ST TRFTERR) T TER. &
AR AFERFERET | WERELARBERET, BEE

214-348-4480,

2 TEEMETR - EREHE MINGAESTHRSARTNIRS TRZR
EENES, B SRS TREERARFEREY L. MU TIEESR
RENER. FARNFRESRETE, WEREARTRERRTT, BTE

214-848-4480,

3. ABEAR/OEM — R ETESSARRTTHELFREBOESE,
ERBTERGERTERMN FENASEc#RRTEARNTNREERYN

MWNE , WERRARTEILWNEE , WL 214-670-5708,

CODE COMPLIANCE DEPARTMENT

Cinyof Dallas  Nonbwess Commminity Crde [isrict
2507 Shorecresi Dillas, Tewm 75235
Tel: (214) 6706713 Fax: (214) 243-1868

“Dallax, The City thas Works: Diverse, Vit and Progressive™
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4. FRANNE - DML AR RS REEHETHEHN LBEItAREN
(ATET R RS SHAERE) , BEAFSENRH0AMER. PO,

REELTTELMLE, WIER 214-670-57060

5 EWENE) - CTANFENEIREENEFE A NEEDEEEAE
| CLASREICEN, PTNNEANEEEREETHAER AN L
BB R RRRCDRRRN, BN, MERELFTEILNLE,

WIEE 214-670-5708.

CREY - EEESN LS EHRWARAE. RNSNDRRRSEEN,

FRENRONAN RN ERESTHE  THREERE,

WRSHEAEMREMENEATE—SHTH  STLNERANMLE

REAR 214-670-5708.

HMIEE 2008 F+ ARTHE, SURCRAR S RHEHAL EE

—HRA  EMSeERARSZMBE,

T O A S T 7 S T L 4 ) PR

CODE COMPLLANCE
CipofDallas  Northwest Co
2802 Shorocress Dl

Tot (2141 670-8713 i
“Dalla, The Cily that Works: Diverse, Vibrand and Progressive”
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‘ Letter distributed to businesses along Harry Hines

Business Corridor (Spanis

SPANISH

@

City of Dallas

Estimade Propietario de Negocio;

El Departamento de Cumplimiento de Cddigo inspecciond recientemente los negocios
de su drea. Los codigos gue son comunmente violados en esta drea son los
siguientes. Es importante que usted conozca estas violaciones y aprenda coémo
rectificarlos de su propia voluntad.

1. Uso ilegal de la propiedad — Usted debe tener un permiso legal por escrito (la
Certlflcacwn de Ocupacién) para tener un negomo funcn:mando Por favor
cor con el Depar > de Insp 1 de Edifi i de la

Ciudad de Dallas al 214-248-4320 para informacidn adicional y obtener la
Certificacion de Ocupacicn y/o los permisos.

2. Car fl os ilegales — Carteles/let unido, desunido y tempordneo
localizado dentro los I|m|Ies de la Ciudad de Dallas deben de tener un permiso.
Informacidn clave: Un cartel unido es un cartel sujetado o pintado sobre la
estructura o el edificio. Un cartel desunido es un cartel que se encuentra en otras
pares de la misma propiedad. Por favor comuniquese con el Departamento de
Inspeccion de Edificaciones de la Ciudad de Dallas al 214-948-4320 para
informacidén adicional y obtener permisos para los carteles/letreros.

3. Cercas del basurero — Locales donde almacena el basurere deben tener una
cerca de manera gue el publico no lo pueda ver de cualquier esquina. En algunas
oficinas y dreas de cOmErcio no es necesario tener una cerca. Por favor
comuniquese con el Dy o de I de Codigo de la Ciudad
de Dallas en el Area de Servicio Noroeste al 214-670-5708 para recibir
informacion adicional, hacer una cita con un oficial de cddigo y revisar si a
wusted dentro de su negocio o distrito comercial le requiere o no requiere tener
una cerca.

4. Locales de estacionamiento y entradas para vehiculos no aprobados - Los
vehiculos deberan estar estacionado o conducido sobre materiales aprobados
{ejemplo, concreto o asfalto) y también se debe mantener el estacionamiento o
entrada en condiciones indicadas por la Ciudad de Dallas Por favor comuniquese

hostcreat n;u s, T
670-0713  Fa: (214) 243-1868
“Dallas, The City that Works: Diverse, Vibrant asd Progressive”
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con el Departamento de Inspecciones de Codigo de la Ciudad de Dallas en el
Area de Servicio Noroeste al 214-670-5708 para recibir informacién adicional.

5. Graffiti — Cualquier marca escrita o dibujada en su propiedad sin su permiso es un
graffiti. Usted debe pintar sobre el graffiti o quitario. La Ciudad de Dallas pintara
sobre el graffiti para usted sin costo en cuanto se llene y envié el Fermulario de
Consentimiento del Graffiti a la direccién notada en el formulario. Por favor
comuniquese con e Departamento de Inspecciones de Codige de la Ciudad
de Dallas en el Area de Servicio Noroeste al 214-670-5708 para mas
informacion.

6. Basura —Cualquier desecho, materiales desperdiciados por animales o residuos de
la comida en su propiedad son determinado ser basura. .
Las violaciones pueden ser rectificadas retirando la basura del local o
establecimiento o poniéndola en un contenedor apropiado.

Si tiene alguna pregunta sobre las viclaciones enumeradas y necesita mas
explicaciones, usted puede comunicarse con nuesira oficina al 214-670-5708 para
pedir mayor asistencia.

Maosotros tenemos que dar una inspeccidn durante el mes de octubre de 2008. En ese
entonces, si encontramos cualquier de las seis violaciones en su negocio tendremos
que tomar las acciones o medidas adecuadas establecidas por el codigo municipal.

Gracias por su contribucion come propietario de negocio de la Ciudad de Dallas.

CODE COMPLIANCE DEPARTMENT
wesd Community Code Diserict
25025 Dallas. Texas 75235
Tet (214) 670-5713  Fanc (214} 243-1868
Duilas, The City that Works: Diverse, Vibrast and Progressive™
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