











Death Certif

icate Brochure

Who can request for a copy of a death certificate?

Death certificates are exempt from the Texas Open
Records Act. Generally, only a member of the
immediate famﬂy or legal representative with ]egal
documentation is qua]iﬂed to obtain a copy of a
death certificate. The immediate farruly includes
fat])er, mother, brol'her, si.ster, spouse, or g:ranclpar
ent. All applicants must prezent a valid p]'jolo
identification to document their relations]ﬁp or
provide a notarized letter of authorization from
immediate famﬂy member with a p]'mto copy of
valid identification.

HOW S000 Can ] oblain a cerliﬁed copy Df a deat]:l certiﬁc.nte?

The funeral home must file the certificate with
Bureau of Vital Statistics gerlerﬂlly within 10 days
from the date of death. The death certificate 1=
ready for issuance the next business clay after the
funeral home has filed the certificate with our office.

Death certificates may be requesled |>y rnail, mn
person or at vitalehek.com.

How can [ get a copy of a death certificate?

In person: The qua.liﬁed applicant 1s n?quired o
present valid pholo identification, complele the
applic.ation located in the lobby area and take the
information to the cashier window. The wait time
for olztaim'ng a death certificate is generﬂuy 2-5
minutes. Dul’ing tax season UarrMar) and school
rush (]uly—Aug) the wait time may increase to 15-30
minutes. | he office is usu.ally crowded from noon to
2 p.m. You may submit the application and return
later to pic.k up the certificate or we will mail the
certificate to you the next business c]ay.

Written request: Written request must include
the name on the cerl:iﬁcabe, date of death and the
p]ace of death (city/hospital). Certificates mquested
by mail are processed within 5-7 business days and
require an additional $1 fee.

Online: Visit our Web site at www.vitalchek.com.
Additional processing fee for online orders.
Requests can go out regular mail or UPS overnight
for $17.50.

YWhat if I find an error on the certificate?

You may file an amendment to correct the certificate.
This is done by completing an application to amend
the certificate of death. The form must be notarized
and forwarded to Austin with documentation that
shows the correct information along with a $15.00
processing fee. A\ corrected certificate 1s usu.a]ly
filed after 6-8 weeks and may be obtained through
our office for $21.00.

WWhat if the cause of death is incorrect?

Ir ¥ou are dispuling the cause of death on the
c,eﬂiﬁc,abe, the medical examiner must examine

ﬁnclings and determine the final cause of death.

The Office of Vital Statistics files the amendment to
the cause of death within 8 — 12 weeks without any
additional cost and then it submits it to the Depart—
ment of State Health Services in Ausl'i.n, Texas.
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“ZIPped” Processes

e 2nd quarter FY2009

— Travel Authorization and Reimbursements
— Expiration of Master Agreements

— Special Event Management & Marketing
— High Weeds Service Request

o 3rd quarter FY2009

— Pet Registration

— Open Records

— Sanitation Missed Collections
— Litter Service Request

— Contractor ISO Compliance
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