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City of Dallas 
Classification Specification 

 
Title:   Caseworker II 
 
Application:  Career Series 
 
Supplemental/Code: Administrative/1 
 
FLSA Status:  Non-Exempt 

 

Class Code: 26031 
 
Pay Grade: H 
 
Established: 10/01/94 
 
Revised:  01/01/09

 

Position Purpose: 

Supervises or coordinates casework activities for social service programs to provide counseling and skills t rain ing  fo r 
people requesting social welfare services. 

Essential Functions: 

 
1. Supervises the work of subordinate caseworkers by reviewing client treatment plans and client progress 

through the social service program to ensure that clients receive appropriate services and interventions. 
 
2. Performs initial assessments of clients to verify eligibility for participation in the programs, develop a 

treatment plan for the client, or to assign cases to the appropriate counselor. 
 
3. Conducts group skills training for clients and their families to teach coping and other life skills to enable 

clients and families to effectively manage problems. 
 
4. Counsels clients and families by developing a client treatment plan to ensure that individuals receive 

appropriate services and interventions. 
 
5. Maintains contacts with various social service agencies and awareness of the scope of services available to 

make client referrals for additional social services. 
 
6. Evaluates program effectiveness through conducting follow-up interviews and surveys and documenting 

utilization of services to recommend changes in service delivery policy or procedures that will best meet client 
needs. 

 
7. Provides continued training to subordinate caseworkers on treatment and skills training methods  to  enhance 

the counseling skills of subordinate caseworkers. 
 
8. Performs other duties as assigned. 

9. Regular, reliable and punctual attendance is an essential function of this job. 
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Class Code:  26031 

Knowledge, Skills and Abilities Required to Perform Work: 

Thorough knowledge of principles and practices of social work and casework methods. 
 
Knowledge of social service resources in the community. 
 
Knowledge of social and health issues and the ability to apply knowledge to the solution of diverse problems. 
 
Ability to effectively interact with clients from various socioeconomic backgrounds. 
 
Ability to make verbal presentations to small or large groups. 
 
Ability to work closely with various agencies (law enforcement, schools, employers, health, welfare). 
 
Ability to communicate effectively, both orally and in writing. 
 
Ability to identify client problems and plan for intervention. 
 
May require knowledge of alcohol and drug abuse intervention and the 12 Step Program. 
 
Ability to establish and maintain an effective working relationship with all levels of management, city officials, 
vendors, other government agencies, other employees and the general public. 
 

Working Conditions and Hazards: 

Works in office and in field. 
 

 

The above statements are intended to describe the general nature and level of work performed by personnel assigned 
to this classification and is not necessarily an exhaustive list of all responsibilities, duties and skills required. 
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