
 

JMR 

City of Dallas 
Classification Specification 

 
Title: Traffic Management Specialist 
 
Application:  Career Series 
 
Supplemental/Code: Technical/3 
 
FLSA Status:  Non-exempt 
 

Class Code:  36023 
 
Pay Grade:  G 
 
Established:   10/01/94 
 
Revised:   01/01/09 

   

Position Purpose 

Monitors and adjusts traffic signals, roadside cameras and dynamic message signs from remote location using a central 
computer system.  Coordinates additional resource requirements including Police, Fire, Street and State Department of 
Transportation (TXDOT) during freeway and arterial incidents. 

Essential Functions: 

1. Coordinates with traffic engineers, field technicians, customer service representatives, maintenance 
technicians, and installers in maintaining the operation of the traffic control facility by reporting complex 
equipment operation failures, identifying solutions, and soliciting/installing new equipment to ensure safe 
traffic flow on City of Dallas streets. 

 
2. Analyzes traffic flow on thoroughfares using video communications equipment, monitors traffic flow 

conditions and remotely adjusts signal timings for roadway incidents and construction. Calculates cycle time 
needed to expedite traffic flow.  Uses computer program to modify signal timing within established parameters  

 
3. Provides technical and non-technical support to engineering staff and assists in documenting and implementing 

changes of signal timing at over 1,200 intersections throughout the city to enhance and maintain safe traffic 
flow.  3. Disseminates traffic flow information to the public via traffic reporters, emails, and dynamic 
message board sings on high-traffic arterials. 

 
4. Assists and trains operators in the operation and repair of malfunctioning computerized traffic signal 

equipment by scheduling repair to ensure operator can minimize down time, identifying equipment that needs 
to be shipped out for repair, and restoring equipment operation as soon as possible. 

 
5. Responds to citizens' traffic-related concerns by investigating concerns and performing a comprehensive 

analysis on high traffic areas when necessary to ensure safe traffic flow conditions on all city streets. 
 
6. Coordinates safe traffic flow at special events with the Convention Center, Reunion Arena, and Park and 

Recreation facilities to ensure safety and smooth traffic flow. 
 
7. Schedules and performs vehicle travel time, speed, and delay studies by tabulating, summarizing, filing and 

tracking data to identify problem areas and recommend solutions. 

8. Performs other duties as assigned. 

9. Regular, reliable and punctual attendance is an essential function of the job. 
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Class Code:  36023 

Knowledge, Skills and Abilities Required to Perform Work: 

Knowledge of electricity, and electronics and radio practices and principles. 
 
Knowledge of the operation, construction, maintenance, and repair of a variety of automatic and semi-automatic traffic 
signal concerns. 
 
Knowledge of analysis methodology, techniques, and practices for conducting traffic-related studies. 
 
Ability to use a variety of standard electronic and electrical testing instruments and tools to troubleshoot and repair 
electrical circuits. 
 
Ability to apply principles of digital computers and operate peripheral computer equipment. 
 
Ability to calculate percentages of time 
 
Ability to work under pressure of changing traffic conditions and to make appropriate modifications to traffic signals. 
 
Ability to communicate effectively and diplomatically, both verbally and in writing. 
 
Ability to establish and maintain an effective working relationship with all levels of management, city officials, 
vendors, other government agencies, other employees and the general public. 
 

Working Conditions and Hazards: 

 
Normal office conditions usually. 
 
Exposed to all weather conditions and traffic hazards when troubleshooting in the field. 
 
Subject to possible electrical shock and injury to hands. 
 
Requires occasional bending and lifting of heavy supplies and equipment. 
 

 

The above statements are intended to describe the general nature and level of work performed by personnel assigned 
to this classification and is not necessarily an exhaustive list of all responsibilities, duties and skills required. 

 

 


