DATE

TO

SUBJECT

Memorandum

x>

May 13, 2016 CITY OF DALLAS

The Honorable Mayor and Members of the City Council

Financial Forecast Report

The FY 2015-16 Financial Forecast Report based on information through March 2016 is
attached and provided for your information.

For FY 2015-16, General Fund revenues are projected to be $3,478,000 above budget
and expenditures are projected to be $761,000 below budget. This results in forecast
revenues being in excess of forecast expenditures by $4,239,000. Details related to
budget variances may be found at the end of the Financial Forecast Report.

Attachment

(e Ryan S. Evans, First Assistant City Manager
Jill A. Jordan, P.E., Assistant City Manager
Joey Zapata, Assistant City Manill?er
Eric D. Campbell, Assistant City Manager
Mark McDaniei, Assistant City Manager
Jeanne Chipperfield, Chief Financiai Officer
Jack Ireland, Director, Office of Financiai Services

“Dallas — Together, we do it better!”



FY 2015-16

Financial Forecast Report

Information as of March 31, 2016
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GENERAL FUND

ITEM

Revenuces
Expenditures

Net Excess of Revenues
Over Expenditures/Transfers

As of March 31, 2016

(000s)
BUDGET VS
AMENDED YEAR-END FORECAST
BUDGET' YEAR TO DATE FORECAST VARIANCE
$1,144,900 $785,883 $1,148,378 $3,478
1,144,900 555,840 1,144,139 (761)
$0 $230,042 $4,239 $4,239




GENERAL FUND REVENUES

All SOURCES
FY 2014-15  FY 2015-16 Variance
Oct $60,959 $41,660 ($19,299)
Nov 58,982 77,665 18,682
Dec 187,753 203,876 16,123
Jan 271,536 288,996 17,460
Feb 138,254 147,975 9,721
Mar 52,292 53,193 $901
Apr 59,984
May 48,230
Jun 43,757
Jul 46,560
Aug 45,056
Sep 74964
Total $1,088,327 $813,364 $43,588
PROPERTY TAX
FY 2014-15  FY 2015-16 Variance
Oct $16,175 $11,487 ($4,688)
Nov 18,472 20,589 2,117
Dec 160,305 169,848 9,543
Jan 235,891 237,272 1,382
Feb 74,439 104,025 29,586
Mar 6,533 7,675 1,142
Apr 3,115
May 1,536
Jun 1,750
Jul 821
Aug 948
Sep 673
Total $520,658 $550,896 $39,081
SALES TAX
FY 2014-15  FY 2015-16 Varlance
Oct $21,933 $21,769 ($164)
Nov 19,220 20,524 1,303
Dec 29,690 30,137 447
Jan 20,009 21,258 1,250
Feb 18,928 20,418 1,490
Mar 26,847 27482 635
Apr 22,124
May 20,755
Jun 26477
Jul 20,798
Aug 20,332
Sep 26,386
Total $273,499 $141,588 $4,961
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GENERAL FUND REVENUES

As of March 31, 2016
(000s)

BUDGET VS

AMENDED REVENUES YEAR-END FORECAST

BUDGET" YEAR TO DATE FORECAST VARIANCE
TAXES
Ad Valorem Tax $559,636 $550,896 $559,239 ($397)
Sales Tax? 281,272 141,588 283,208 1,936
TOTAL TAXES 840,908 692,485 842,447 1,539
FRANCHISE REVENUES
Oncor Electric® 50,612 27,798 51,013 401
AT&T 10,950 2,912 10,993 42
Atmos Energy* 12,242 2,743 11,130 (1.113)
Time Warner Cable 6,102 1,561 6,122 20
Other® 27,291 8,087 27,718 427
TOTAL FRANCHISE REVENUES 107,198 43102 106,975 (223)
LICENSES AND PERMITS® 6,067 3,965 5492 (575)
INTEREST EARNED’ 962 1,188 1,200 238
INTERGOVERNMENTAL 7432 5,099 7,544 113
FINES AND FORFEITURES
Municipal Court® 14,771 9,201 18,049 3,277
Vehicle Towing & Storage’ 7,146 3,826 7,527 381
Parking Fines 3,591 622 3,592 1
Red Light Camera Fines 7,460 0 7,460 0
Public Library™® 494 124 398 {96)
TOTAL FINES 33462 13,773 37,025 3,563
CHARGES FOR SERVICE
Parks 10,283 4582 10,438 155
Emergency Ambulance 31,569 9,247 31,569 0
Security Alarm 4,450 2,138 4,300 (150)
Street Lighting 648 319 648 0
Vital Statistics™ 1,484 734 1,617 133
Other'? 23,147 15,137 21,884 (1,264)
TOTAL CHARGES 71,581 32,156 70,455 (1,126)
INTERFUND REVENUE 67,223 15,802 67,223 0
MISCELLANEOQUS 10,068 4996 10,016 {52}
TOTAL REVENUES $1,144,900 $813,364 $1,148,378 $3478




GENERAL FUND EXPENDITURES

ALL EXPENSES
FY 2014-15 FY 2015-16 Variance
Oct $77,525 $75,601 ($1,924)
Nov 79,013 78,065 (948)
Dec 123,491 124,594 1,103
Jan 76,655 97,321 20,666
Feb 86,673 84,683 (1,990)
Mar 82,668 95,576 12,908
Apr 69,958
May 96,984
Jun 102,442
Jul 78,895
Aug 85,592
Sep 124,316
Total $1,084,212 $555,840 $29,815
POLICE
FY 2014-15 FY 2015-16 Varlance
Oct $19,262 $28,488 $9,226
Nov 31,339 31,370 31
Dec 57,789 52,490 (5,299)
Jan 32,898 35,550 2,652
Feb 36,863 37,126 263
Mar 32,472 30,058 (2,414)
Apr 27,900
May 33,265
Jun 47,086
Jul 34,846
Aug 35,661
Sep 46,774
Total $436,155 $215,082 $4,458
FIRE
FY 2014-15 FY 2015-16 Variance
Oct $13,502 $13,994 $492
Nov 19,557 14,184 (5,373)
Dec 26,055 32,389 6,334
Jan 16,078 17,547 1,469
Feb 17,117 16,128 (989)
Mar 17,032 18,076 1,044
Apr 15,063
May 17,344
Jun 26,753
Jul 16,442
Aug 18,322
Sep 24,269
Total $227,535 $112,318 $2,976

FY 2014-15 All Expenses has been restated to reflect the conversion of Sanitation to an Enterprise Fund in FY 2015-16
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GENERAL FUND EXPENDITURES

DEPARTMENT
Building Services

Business Dev/Procurement Sves™

City Attorney's Office
City Auditor's Office
City Controller's Office
City Manager's Office
City Secretary’s Office*
Civil Service!'®

Code Compliance

Court Services

Elections™®

Fire

Housing"’

Human Resources
Independent Audit

Jail Contract - Lew Sterret
Judiciary'®

Library

Management Services

Mayor and Council'®
Non-Departmental®

Office of Cultural Affairs®!
Office of Economic Development
Office of Financial Services
Park and Recreation®?
Planning & Urban Design
Police

Public Warks

Street Lighting

Streel Services

Sustainable Dev/Construction®?

Trinity Watershed Management

RESERVES AND TRANSFERS

Contingency Reserve
Liability/Claim Fund
Salary & Benefit Reserve

TOTAL EXPENDITURES

As of March 31, 2016

(000s) BUDGET VS
AMENDED EXPENDITURES  YEAR-END FORECAST
BUDGET! YEARTODATE  FORECAST VARIANCE

$23,831 $13,135 $23,831 $0
2,884 1,529 2,931 47
15,886 7,551 15,880 (6)
3,004 1,425 3,004 0
4,541 2,267 4,434 (107)
1,972 1,203 1,972 0
2,005 871 2,015 11
2,599 1,124 2,623 24
38,569 18,055 38,569 0
11,563 5,362 11,153 (410)
97 45 109 12
239,567 112,318 239,375 (192)
11,936 8,623 12,217 281
4,788 2,406 4,729 (59)
786 - 786 0
7,557 7,557 7,557 0
3,231 1,593 3,059 (171)
30,509 14,655 30,509 0
8,544 5,878 8,408 (136)
4,243 2,064 4,354 111
58,026 9,919 58,313 287
17,671 10,968 17,721 50
1,818 1,818 1,818 0
2,957 1,280 2,949 (8)
85,646 48,268 85,719 73
4,232 1,283 4,061 (171)
451,882 215,082 451,882 (0)
5,911 4,466 5,823 (88)
17,525 6,718 17,525 0
71,531 42,081 71,520 (12)
1,438 1,143 1,143 (295)
1,526 47% 1,526 0
2,628 2,682 2,628 0
1,994 1,994 1,994 0
2,000 0 2,000 0
$1,144,900 $555,840 $1,144,139 ($761)




PROPRIETARY FUNDS

As of March 31, 2016
(000s)

BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
AVIATION
BEGINNING FUND BALANCE $16,775 $ $16,775
REVENUES:
Parking 27,443 12,430 26,643 (800)
Terminal Concessions 22423 11,340 21,769 {(654)
Landing Fees 17,784 7,560 17,784 0
Rental on Airport - Terminal 13,831 6,485 11,478 (2,353)
Rental on Airport - Field 9,067 3,391 9,777 710
Fuel Flow Fees 1,225 547 1,211 (15)
All Other 2,102 1,075 5214 3112
TOTAL REVENUES 93,876 42827 93,876 0
TOTAL EXPENDITURES 93,876 44,145 93,876 0
ENDING FUND BALANCE $16,775 $ $16,775 $0
CONVENTION AND EVENT SERVICES
BEGINNING FUND BALANCE $20,607 $ $20,607
REVENUES:
Hotel Occupancy Tax 54,002 24,622 52,802 (1,200)
Alcoholic Beverage Tax 10,461 2,969 11,819 1,358
Contract Services 9,119 7,180 10,861 1,742
All Remaining Revenues 10,414 7,062 13,516 3,102
TOTAL REVENUES?* 8399 41833 88,998 5,002
TOTAL EXPENDITURES™ 82,939 34468 88,998 6,059
ENDING FUND BALANCE $21664 § $20,607 ($1,057)




PROPRIETARY FUNDS

As of March 31, 2016

(000s) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
SUSTAINABLE DEVELOPMENT AND CONSTRUCTION
BEGINNING FUND BALANCE $33842 § $33842 §
REVENUES:
Building Permits 18,770 10,659 19,104 334
Certificate of Occupancy 1412 629 1412 0
Plan Review 3,736 2,339 3,749 13
Registration/License 1,028 530 1,028 (0
Special Plats 887 572 887 0
Private Development 1,010 741 1,010 (M
Zoning 1,184 542 1,184 0
Interest Earnings 117 140 117 0
All Remaining Revenues 1478 890 1478 0
TOTAL REVENUES 29,622 17,041 29,969 347
TOTAL EXPENDITURES 30,697 11,787 29,803 (894)
ENDING FUND BALANCE $32,767 § $34,008 $1,241
MUNICIPAL RADIO
BEGINNING FUND BALANCE $1,183 § $1,183 §
REVENUES:
Local and National Sales 2,058 977 1913 (145)
All Remaining Revenues 12 5 11 (1)
TOTAL REVENUES™® 2,070 982 1924 (146)
TOTAL EXPENDITURES?® 2,055 1,055 1941 (114)
ENDING FUND BALANCE $1198 § $1,166 ($33)




PROPRIETARY FUNDS

As of March 31, 2016

(000s) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
WATER UTILITIES
BEGINNING FUND BALANCE $86,191 § $86,191 §
REVENUES:
Treated Water - Retail 286,483 127,061 288,614 2131
Treated Water - Wholesale 80,082 37,293 77,758 (2.324)
Wastewater - Retail 232,649 106,260 224815 (7.834)
Wastewater - Wholesale 9874 4934 9,866 8
All Remaining Revenues 36,040 13,159 30,552 (5.488)
TOTAL REVENUES?® 645,128 288,706 631,605 (13,524)
TOTAL EXPENDITURES?® 645,128 256,019 631,605 (13,524)
ENDING FUND BALANCE $86,191 § $86,191 $0
COMMUNICATION & INFORMATION SERVICES
BEGINNING FUND BALANCE $10910 $ $10910 §
REVENUES:
Interdepartmental Charges 52,799 25,746 52,799 0
Telephones Leased 8,532 2458 8,532 0
Circuits 1,367 0 1,367 0
Desktop Services 269 49 68 (200)
[nterest 137 68 138 0
Equipment Rental 4,546 2,273 4,546 0
Miscellaneous 77 743 721 643
TOTAL REVENUES?’ 67,727 31,336 68,171 445
TOTAL EXPENDITURES?’ 72,284 36,661 72411 126
ENDING FUND BALANCE $6,352 $ $6,670 $318




PROPRIETARY FUNDS

As of March 31, 2016

(000s) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
EQUIPMENT SERVICES
BEGINNING FUND BALANCE $4129 § $4,129 $§
REVENUES:
Rental/Wreck 33,640 10,570 39,409 5770
Fuel 16,180 4,460 13,474 (2,706)
Auto Auction 418 327 488 70
Miscellaneous Revenue 267 295 403 136
Interest and Other 5 0 1 4)
TOTAL REVENUES?® 50509 15,652 53,775 3,265
TOTAL EXPENDITURESZ® 50,509 26377 53,775 3,265
ENDING FUND BALANCE $4129 § $4,129 $0
EXPRESS BUSINESS CENTER
BEGINNING FUND BALANCE $1,223 § $1.223 §
REVENUES:
Postage Sales 2,703 1,397 2,703 0
All Other Revenues 1,260 1,182 1,329 68
TOTAL REVENUES 3,963 2579 4032 68
TOTAL EXPENDITURES 3815 1,869 3801 (14)
ENDING FUND BALANCE $1372 § $1,454 $82

10



PROPRIETARY FUNDS

As of March 31, 2016

(000s) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
SANITATION SERVICES
BEGINNING FUND BALANCE $7.108 § $7,108 §
REVENUES:
Residential Collection 66,537 35,233 67,691 1,154
Cost Plus Bulk/Brush 114 60 120 6
Sale of Recyclables 2,100 849 1,699 (401)
City Facility Collection 761 339 691 (70)
Landfill Revenue 17,676 14,378 22,676 5,000
TOTAL REVENUES?? 87,188 50,859 92,877 5,689
TOTAL EXPENDITURES?® 86,480 35,064 87,279 799
ENDING FUND BALANCE $7816 $ $12,706 $4.,890

11



OTHER FUNDS

As of March 31, 2016

(OOOS) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
9-1-1 SYSTEM OPERATIONS
BEGINNING FUND BALANCE $7000 § - $7090 §
REVENUES:
9-1-1 Service Receipts - Wireless 6,257 2,880 6,324 68
9-1-1 Service Receipts - Wireline 6,898 3,255 6,717 (182)
Interest and Other 63 31 63 0
TOTAL REVENUES 13,218 6,166 13,104 (114)
TOTAL EXPENDITURES 16,292 8,500 15,996 (297)
ENDING FUND BALANCE $4,015 § - $4,197 $182
STORM DRAINAGE MANAGEMENT
BEGINNING FUND BALANCE $8114 § - $8.114 §
REVENUES:
Storm Water Fees 50,413 25,655 50,413
Interest and Other 40 30 40
TOTAL REVENUES 50,452 25,685 50,452
TOTAL EXPENDITURES 51,417 14,241 51,336 (80)
ENDING FUND BALANCE $7150 § - $7,230 $80

12



OTHER FUNDS

As of March 31, 2016

BUDGET VS
(000s) YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
EMPLOYEE BENEFITS
BENEFITS ADMINISTRATION
TOTAL EXPENDITURES $1,126 $268 $1,088 ($38)
WELLNESS PROGRAM
TOTAL EXPENDITURES®® $430 $263 $381 ($49)
RISK MANAGEMENT
TOTAL EXPENDITURES®! $2,594 $1,289 $2377 ($217)
LIABILITY/CLAIMS FUND
Beginning Balance October 1, 2015 $3,649
Budgeted Revenue 6,297
FY 2015-16 Available Funds 9,946
Paid October 2015 (168)
Paid November 2015 (328)
Paid December 2015 (379)
Paid January 2016 (744)
Paid February 2016 (436)
Paid March 2016 (353)

Balance as of March 31,2016 $7,538

13



DEBT SERVICE FUND

As of March 31, 2016

( 000 S) BUDGET VS
YEAR-END FORECAST
DEPARTMENT BUDGET YEAR TO DATE FORECAST VARIANCE
DEBT SERVICE FUND
BEGINNING FUND BALANCE §12,109 § $12,109 $
REVENUES:
Ad Valorem 230,475 226,769 230,298 (177)
Interest/Transfers/Other 20,468 950 20,468 0
TOTAL REVENUES 250,943 227,719 250,766 (177)
TOTAL EXPENDITURES®2 255,326 201,628 254,657 (669)
ENDING FUND BALANCE §7,726 $ $8,218 $491

14



NOTES

(Dollars in 000s)

1. The General Fund budget was amended/increased based on Council’s approved use of contin-
gency reserve funds by $100 on January 27, 2016 by CR# 16-0214 (executive search contract for
the City Attorney).

2. Sales tax revenue is projected to be $1,936 above budget due to the strength of the local econo-
my. Over the most recent 12 months, sales tax receipts have increased by 5%.

3. Oncor Electric revenues are projected to be $401 above budget primarily due to higher than ex-
pected electric consumption.

4. Atmos Energy revenues are projected to be $1,113 below budget primarily due to warmer win-
ter weather that resulted in less gas consumption.

5. Other Franchise revenues are projected to be $427 above budget primarily due to an increase
in private waste hauler activity at the landfill and more growth than expected in Cable TV service.

6. Licenses and Permits revenues are projected to be $575 below budget primarily due to de-
creases in permits related to Transportation for Hire and Motor Vehicle Repair.

7. Interest Earned revenue is projected to be $238 above budget due to an increase in the market
interest rate.

8. Municipal Court revenue is projected to be $3,277 above budget primarily due to an increase in
the collection per citation rates and due to the new collection agency’s success of collection on old-
er past due accounts.

9. Vehicle Towing & Storage revenues are projected to be $381 above budget due to an increase in
tows as well as vehicles staying on the auto pound property longer than anticipated.

10.Public Library revenue is projected to be $96 below budget due to implementation of automatic
renewal on materials that have been checked out at library locations and an increase in the usage
of e-materials. Fines and late fees are not collected on e-materials as they are electronically re-
called on the due date.

11.Vital Statistics revenues are projected to be $133 above budget due to an increase in the sale of
birth certificates.

12.0ther Charges for Service revenue is projected to be $1,264 below budget primarily as a result
of contracting with fewer hospitals than anticipated for the Mobile Community Healthcare Pro-
gram as well as a reduction in Fire Watch fees.

13. Business Development and Procurement Services are projected to be $47 above budget pri-
marily due to salary expenses.

15



NOTES

(Dollars in 000s)

14. City Secretary’s Office is projected to be $11 above budget due to higher than budgeted salary
expenses.

15. Civil Service is projected to be $24 above budget primarily due to salary expenses.

16.Elections is projected to be $12 above budget due to the purchase of unbudgeted petition verifi-
cation software.

17. Housing and Community Services is projected to be $281 above budget due to several unbudg-
eted expenses including temp help, replacement of fire and alarm system at the MLK Community
Center, items related to the master plan for the MLK and WDMP Community Centers, and various
special events.

18. Judiciary is projected to be $171 below budget due to vacancies.

19. Mayor and Council is projected to be $111 above budget due to double filled positions and the
unbudgeted use of temp help.

20. Non-Departmental is projected to be $287 above budget primarily due to unbudgeted costs
such as the actuarial review related to the Police and Fire Pension Fund and efforts related to ADA
Compliance.

21. Office of Cultural Affairs is projected to be $50 above budget primarily due to increased usage
of custodial and security services based on events at the Majestic, Meyerson, and City Performance
Hall facilities. These expenses are offset by corresponding revenue.

22. Park and Recreation is projected to be $73 above budget primarily due to repairs related to
flooding in 2015.

23. Sustainable Development and Construction is projected to be $295 below budget due to vacan-
cies.

24. Convention and Event Services expenses are projected to be $6,059 above budget due to in-
creased food and beverage service based on event demand as well as an increased transfer to capi-
tal construction resulting from additional revenues. Revenues are projected to be $5,002 above
budget primarily due to higher than expected Alcoholic Beverage Tax and more events than antici-
pated.

25. Municipal Radio expenses are projected to be $114 below budget due to vacancies and a reduc-
tion in sales commission. Revenues are projected to be $146 below budget due to the sale of com-
mercials being less than planned.

16



NOTES

(Dollars in 000s)

26. Water Utilities revenues and expenses are both projected to be $13,524 below budget. Reve-
nues are projected to be below budget primarily due to the loss of a wholesale water customer
contract and lower than projected retail wastewater service revenues. Expenses are projected to
be under budget primarily due to a reduction in the transfer to fund capital projects.

27. Communication and Information Services expenses are projected to be $126 above budget pri-
marily due to removal of the Fair Park Tower and the purchase of software licenses, maintenance,
support, and capacity to be in compliance with audit findings. Revenues are projected to be $445
above budget due to payment from the State Fair of Texas for removal of the Fair Park Tower.

28. Equipment Services revenues and expenses are both projected to be $3,265 above budget pri-
marily due to increased maintenance and repair costs for heavy equipment partially offset by fuel
savings.

29. Sanitation expenses are projected to be $799 above budget and revenues are projected to be
$5,689 above budget due to the volume of solid waste from non-contract customers being above
historic levels and solid waste from the Upper Chain of Wetlands projects.

30. Wellness Program expenses are projected to be $49 below budget due to vacancies.
31. Risk Management expenses are projected to be $217 below budget primarily due to vacancies.

32. Debt Service expenses are projected to be $669 below budget due to lower than projected in-
terest rates realized on the 2015 GO Bond sale.

17



DATE

TO

SUBJECT

Memorandum
\?I

CITY OF DALLAS

May 13,2016
Honorable Mayor and Members of the City Council

Changes to 311 Caller Experience

Today we took the initial steps in a project that will ultimately improve the self-service options for
residents calling the 311 Customer Service Center for information.

In calling your credit card provider, airline, or other organization, you have likely experienced a
“Siri”-like conversational Interactive Voice Response (IVR) system (“How can I help you
today?”). We are beginning the implementation of a similar system for 311 so that many of our
information-only calls can be handled more quickly without waiting to speak to an agent. This
system will replace the complex menu maze that currently exists. Calls for information or
services that are handled by another agency (for example: DART, Dallas County, Oncor) can be
directly transferred to the proper organization. Residents will always be able to request a live
agent, but there are many callers that prefer self-service options.

The first step for this project began this morning. After the initial 311 automated greeting, callers
are asked to briefly state the reason for their call. For the next four weeks, the caller’s comment is
recorded for the vendor (Nuance) to capture the intent of the caller. This data collection will be
used to build the responses for the full rollout of the IVR in October.

The City of New York (NYC311) implemented this system in 2014 and experienced a 20%
reduction in the number of calls that need to be handled by an agent, allowing for improved

overall service and greater efficiencies.

Please contact me or Margaret Wright should you have any questions.

A Mark McDaniel, Assistant City Manager

A.C. Gonzalez, City Manager Jill A. Jordan, P.E., Assistant City Manager
Christopher D. Bowers, Interim City Attorney Joey Zapata, Assistant City Manager

Rosa A. Rios, City Secretary Eric D. Campbell, Assistant City Manager
Daniel Solis, Administrative Judge Sana Syed, Public Information Officer
Craig D. Kinton, City Auditor Margaret Wright, 311 Customer Sve Center

Ryan S. Evans, First Assistant City Manager
Elsa Cantu, Assistant to the City Manager -- Mayor & Council

“Dallas, the City that Works: Diverse, Vibrant and Progressive”



DATE

SUBJECT

Memorandum

May 13, 2016

%
1

CITY OF DALLAS

The Honorable Mayor and Members of the City Council
Revised Agenda ltem - FY 2016-17 HUD Consolidated Plan Budget

On May 11, 20186, the Proposed FY 2016-17 HUD Consclidated Plan Budget
was remanded to the Housing Committee for additional consideration. The
agenda item was deferred and will be considered at the City Council Briefing
on May 18, 2016. Attached is the revised Agenda Information Sheet (AlS) and

Resolution.

Cle Mo

eanne Chipperfield
Chief Financial Officer

¢ A.C. Gonzalez, City Manager
Christopher D, Bowers, Interim City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager

~ Please let us know if you have any questions or require additional information.

Jill A. Jordan, P.E., Assistant City Manager
Joey Zapata, Assistant City Manager

Mark McDaniel, Assistant City Manager
Eric D. Campbell, Assistant City Manager
Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager

“Dallas-Together, we do it bstter!”



AGENDA DATE: May 18, 2016

COUNCIL DISTRICT(S): N/A

DEPARTMENT: Office of Financial Services
CMO: Jeanne Chipperfield, 670-7804
MAPSCO: N/A

SUBJECT

Authorize (1) preliminary adoption of the FY 2016-17 HUD Consolidated Plan Budget for
U.S. Department of Housing and Urban Development Grant Funds in an estimated
amount of $24,992,770 for the following programs and estimated amounts: (@)
Community Development Block Grant in the amount of $13,258,321; (b) HOME
Investment Partnerships Program in the amount of $4,113,859; (c) Emergency Solutions
Grant in the amount of $1,211,466; (d) Housing Opportunities for Persons with AIDS in
the amount of $6,409,124; and (e) estimated Program Income in the amount of
$1,675,000; (2) preliminary adoption of the FY 2015-16 Reprogramming Budget in the
amount of $1,064,334; and (3) a public hearing to be held on May-25;2016 June 15, 2016
to receive comments on the proposed use of funds - Financing: No cost consideration to
the City

Total amount: $0.00 No cost consideration to the City
Funding types: NO COST CONSIDERATION TO THE CITY
BACKGROUND

The Community Development Commission (CDC) and City staff conducted six (6)
neighborhood public hearings that provided the public opportunities to participate in
identifying needs and to comment on the potential uses of U. S. Department of Housing
and Urban Development (HUD) Grant Funds.

Neighborhood public hearings were held as follows:

January 7, 2016 - Dallas City Hall

January 11, 2016 - Willie B. Johnson Recreation Center
January 12, 2016 - Martin Luther King, Jr. Community Center
January 12, 2016 - Timberglen Recreation Center

January 13, 2016 - Jaycee Zaragoza Recreation Center
January 14, 2016 - Tommie Allen Recreation Center



BACKGROUND (Continued)

The Proposed FY 2015-16 Reprogramming Budget was on the agenda for the combined
Economic Development and Housing Committee meeting on February 1, 2016.

The City Council was briefed on the Proposed FY 2016-17 HUD Consolidated Plan
Budget and the CDC's recommendation on April 20, 2016. The City Council is scheduled
to conduct a straw vote on the Proposed FY 2016-17 HUD Consolidated Plan Budget on
May 18, 2016.

Federal regulations and the City's Citizen Participation Plan require a public hearing to
receive comments. This budget will be made available for public review and comment
from May-12,-2016 May 19, 2016 through Junre-14-2016 June 21, 2016. A public hearing
will be held on May-25,2016 June 15, 2016. Final adoption is scheduled for Junre-15;
2016 June 22, 2016.

This action includes the City Council's preliminary adoption of the FY 2016-17 HUD
Consolidated Plan Budget and the FY 2015-16 Reprogramming Budget and authorization
to hold the public hearing on May-25;2016 June 15, 2016 before the City Council.

PRIOR ACTION/REVIEW (COUNCIL, BOARDS, COMMISSIONS)

On February 10, 2016, City Council authorized the release of unobligated funds from their
originally budgeted purposes for future reprogramming in conjunction with the FY 2016-
17 Consolidated Plan Budget by Resolution No. 16-0284.

On March 3, 2016, the CDC was briefed on the City Manager’s Proposed FY 2016-17
HUD Consolidated Plan Budget. The CDC held meetings in March and April 2016 to
review the proposed budget.

On April 7, 2016, the CDC concurred with the City Manager’s proposed budget and there
were no amendments.

On April 20, 2016, City Council was briefed on the Proposed FY 2016-17 HUD
Consolidated Plan Budget and the CDC's recommendation.

On May 11, 2016, this item was remanded to the Housing Committee by Councilmember
Kleinman.



FISCAL INFORMATION

Proposed FY 2016-17 HUD Consolidated Plan Budget

CDBG: $13,258,321 2016-17 Entitlement
$ 400,000 Program Income (estimate)
$ 275,000 Program Income - Retained by Sub-Recipient (SDDC)

$13,933,321

HOME: $ 4,113,859 2016-17 Entitlement
$ 1,000,000 Program Income (estimate)
$ 5,113,859

ESG: $ 1,211,466 2016-17 Entitlement

HOPWA: $ 6,409,124 2016-17 Entitlement
$26,667,770 Total FY 2016-17 HUD Consolidated Plan Budget

FY 2015-16 Reprogramming Budget:

$ 1,064,334 Unobligated funds in FY 2014-15 and prior years



WHEREAS, the Community Development Commission (CDC) and City staff conducted
six (6) neighborhood public hearings during January 2016 that provided the public
opportunities to participate in identifying needs and to comment on the potential uses of
U. S. Department of Housing and Urban Development (HUD) Grant Funds; and

WHEREAS, on March 3, 2016, the Community Development Commission (CDC) was
briefed on the City Manager's proposed FY 2016-17 HUD Consolidated Plan Budget,
CDC Committees held meetings in March and April 2016 to review the proposed budget;
and

WHEREAS, on April 7, 2016, the Community Development Commission concurred with
the City Manager’s proposed budget and there were no amendments; and

WHEREAS, on April 20, 2016, the City Council was briefed on the City Manager’s
proposed FY 2016-17 HUD Consolidated Plan Budget, FY 2015-16 Reprogramming
Budget, and the Community Development Commission's recommendations; and

WHEREAS, the City Council is scheduled to conduct a straw vote on the Proposed FY
2016-17 HUD Consolidated Plan Budget on May 18, 2016; and

WHEREAS, federal regulations require that a public hearing be held on the City's
Proposed FY 2016-17 HUD Consolidated Plan Budget and the Proposed FY 2015-16
Reprogramming Budget; and

WHEREAS, the grant funds include: Community Development Block Grant (CDBG),
HOME Investment Partnerships Program (HOME), Emergency Solutions Grant (ESG);
and Housing Opportunities for Persons with AIDS (HOPWA); and

WHEREAS, a summary of the Proposed FY 2016-17 HUD Consolidated Plan Budget
and the Proposed FY 2015-16 Reprogramming Budget will be published in the Dallas
Morning News on May-12,-2016 May 22, 2016 to provide an opportunity to submit written
comments through Junre-14,-2016 June 21, 2016; and

WHEREAS, holding a public hearing on May—25—2016 June 15, 2016 satisfies
requirements set forth in the City's Citizen Participation Plan; Now, Therefore,

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF DALLAS:

Section 1. That the preliminary FY 2016-17 HUD Consolidated Plan Budget and FY
2015-16 Reprogramming Budget be adopted per the Attachment A.

Section 2. That a public hearing be held on May-25,2016 June 15, 2016 before the
Dallas City Council to receive comments on the City's Proposed FY 2016-17 HUD
Consolidated Plan Budget and the Proposed FY 2015-16 Reprogramming Budget.




May 18, 2016

Section 3. That this resolution shall take effect immediately from and after its passage in
accordance with the provisions of the Charter of the City of Dallas, and it is accordingly
So resolved.
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CITY OF DALLAS

Honorable Mayor and Members of the City Council

City License Applications

Attached is a list of the most recent Dance Hall and/or Sexual Oriented Business applications received
for the week of May 2 - 6, 2016 by the Investigations Bureau Licensing Squad of the Dallas Police

Department.

Please have your staff contact Sergeant Lisette Rivera, #7947 at (214) 670-4811 and/or by email at
lisette.rivera@dpd.ci.dallas.tx.us should you need further information.

Eric D. Campbell
Assistant City Manager

¢ A.C.Gonzalez, City Manager
Christopher D. Bowers, (1} City Attorney
Craig D. Kinton, City Auditor
Rosa A. Rios, City Secretary
Daniel F. Solis, Administrative Judge
Ryan S. Evans, First Assistant City Manager
Jill A, Jordan, P.E., Assistant City Manager

Mark McDaniel, Assistant City Manager

Joey Zapata, Assistant City Manager

Jeanne Chipperfield, Chief Financial Officer

Sana Syed, Public Information Officer

Elsa Cantu, Assistant to the City Manager — Mayor & Council
Chief David O. Brown, Dallas Police Department

Dallas, The City That Works: Diverse, Vibrant and Progressive”



Weekly License Application Report

May 02, 2016 - May 06, 2016

BEAT DIST. NAME OF BUSINESS = ADDRESS LICENSE  STATUS LATEHOUR DATE APPLICANT
517 2 KING LOUNGE 1602 MARKET CENTER  SOB-CABARET RENEWAL NO 5/2/2016 PAPATHANASIOU,PAVLO
S
552 6 ODYSSEY ADULT MEGASTORE 11505 ANAHEIM DRIVE SOB- RENEWAL NO 5/2/2016 JOSHI, ARPIT
BOOKSTORE
345 7 LADY LOVE Il 1615 HAVEN STREET DH-CLASSA  RENEWAL NO 5/3/2016 DINKINS, HAROLD RAY

License Definitions:  DH - Class ""A" -Dance Hall - Dancing Permitted 3 Days Or More A Week
DH - Class ""B"" Dance Hall - Dancing Permitted Less Than Three Days a Week
DH - Class ""C"'Dance Hall - Dancing Scheduled One Day At A Time
DH - Class ""E" Dance Hall - Dancing Permitted Seven Days A Week for Persons Age 14 through Age 18 Only
LH - Late Hours Permit - Can Operate A Dance Hall Until 4:00
BH - Billiard Hall - Billiards Are Played
SOB - Sexually Oriented Business - Adult Arcade / Adult Book/Video Store / Adult Cabaret / Adult
Adult Theater / Escort Agency / Nude Model Studio

Tuesday, May 10, 2016 Page 1 of 1
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CITY OF DALLAS

May 13, 2016

Members of the Economic Development Committee:
Rickey D. Callahan (Chair), Casey Thomas, I, (Vice Chair}, Adam Medrano,
Lee M. Kleinman, Carolyn King Arnold, B. Adam McGough

Dallas Love Field Rental Car Operations

On Monday, May 2, 2016, the Economic Development Committee requested
additional information regarding the Car Rental Companies fees at Dallas Love Field.

Question:
1. Provide a fee schedule for the Rental Car Companies to clarify the fees they
currently charge customers.

Response:
As requested, the Aviation Department staff prepared a report that summarize the
various categories of charges that the rental companies charge their customers.
The report includes each of the 9 concession contracts and the type of charges
reported for the period October, 2015 through March, 2016. The section at the
bottom of the report describes many of the acronyms used by the industry as well
as a summary of what the “Other” category includes.

The revenue categories are detailed in the concession contract, which define which
revenues are used to determine the concession percentages. The concession fee
paid to the City is based on the total amount of concessionable revenue.

Should you have any questions, please contact me at (214) 670-3296.

Ty L

Ryan S. Evans
First Assistant City Manager

Attachment

C: The Honorable Mayor and Members of the City Council Jill A. Jordan, P.E., Assistant City Manager

A.C. Gonzalez, City Manager Mark McDaniel, Assistant City Manager

Christopher D. Bowers, Interim City Attorey Joey Zapala, Assistani Cily Manager

Craig . Kinton, City Auditor Jeanne Chipperiield, Chief Financial Officer

Rosa A. Rios, City Secratary Sana Syed, Public Information Officer

Daniel F. Sclis, Administrative Judge Elsa Cantu, Assistant to the City Manager - Mayor & Council

Eric D. Campbell, Assistant City Manager

“Dallas-Together, we do it betterl”



Operators Advantage/EZ Alamo Avis/Zip Car Budget Dollar Enterprise Hertz National Thrifty TOTAL
Concession Revenue:
Time & Mileage $ 1,618,114.23 $ 2,404,888.30 $ 6,604,71457 $ 5,727,559.52 $ 2,708,946.28 $ 5,033,034.38 $ 8,643,706.46 $ 7,692,696.08 $ 1,766,946.42 $ 42,200,606.24
Coupons $ - $ (42,572.09) $ -3 - $ (38,599.72) $ - % (305,773.90) $ (386,945.71)
Insurance (PAI)(PEC)(UMP)(ESP) $ 3,516.51 $ 8,024.50 $ - $ - $ 11,227.06 $ 11,774.89 $ 21,686.97 $ 9,009.03 $ 4,662.33 $ 69,901.29
Insurance (SIP) $ - $ 49,401.58 $ - $ - $ 33,771.86 $ - $ 83,173.44
Insurance (LIS) $ 12,383.36 $ - $ 41,725.19 $ 107,591.12 $ 38,482.17 $ 22,202.13 $ 222,383.97
Insurance 1 $ - $ 125,591.17 $ 183,134.58 $ 308,725.75
Texas Reimbursement/Vehicle License Recovery $ - $ 107,637.68 $ - $ - $ 168,214.01 $ 261,790.71 $ 537,642.40
Airport Access Fees/Concession Fee Recovery/Recoupment $ 23486166 $ 298,387.45 $ 789,124.33 $ 703,815.62 $ 326,825.54 $ 604,452.34 $ 921,107.43 $ 868,621.60 $ 207,438.77 $ 4,954,634.74
Inter-City or Drop Fees $ - $ 14,275.00 $ 27,600.00 $ 19,526.26 $ 19,445.26 $ 19,052.70 $ 99,899.22
Baby Seats/Racks/Cell Phones/WiFi $ 3,627.12 $ 6,834.37 $ 6,239.00 $ 11,921.00 $ 4,046.81 $ 8,357.25 $ 11,369.42 $ 4,48297 $ 1,71894 % 58,596.88
Additional Driver $ 21,363.66 $ 2151495 $ 11,558.00 $ 16,042.00 $ 28,91197 $ 16,315.71 $ 23,35253 $ 2,894.21 $ 17,269.64 $ 159,222.67
Underage Driver $ 16,025.00 $ 11,215.00 $ 11,361.00 $ 14,106.00 $ 13,926.94 $ 30,265.00 $ 24,416.00 $ 8,930.00 $ 791296 $ 138,157.90
Change of equipment $ - $ 70,446.71 $ - $ 454524 $ 291126 $ 85,213.81 $ 125,143.42 $ 32,692.01 $ 1,385.06 $ 322,337.51
Misc. Equipment Charge $ - $ 18,874.79 $ - $ - $ 4,412.73 $ 9,582.07 $ 32,869.59
Pick up, Delivery, Drop Off $ 53,745.00 $ 9,483.43 $ 86,551.47 $ - $ 30,215.95 $ 41,381.18 $ 880.49 $ 18,326.91 $ 240,584.43
Other $ 319,662.59 $ 4597598 $ 253,137.08 $ 338,561.50 $ 94,928.01 $ 52,874.29 $ 710.00 $ 68,092.31 $ 55,511.04 $ 1,229,452.80
Total Concessionable Revenue $ 2,283,299.13 $ 3,010,112.65 $ 7,902,551.62 $ 7,027,285.46 $ 3,283,191.27 $ 6,051,467.73 $ 9,898,528.61 $ 8,692,379.75 $ 2,122,426.90 $ 50,271,243.12
Non-Concessionable Revenue:
Taxes $ 242,359.38 $ 312,960.60 $ 837,571.88 $ 760,195.03 $ 469,588.88 $ 603,839.53 $ 827,820.81 $ 874,723.77 $ 201,818.30 $ 5,130,878.18
Loss Damage Waiver $ 104,749.94 $ 215,299.84 $ 300,271.74 $ 474,491.99 $ 190,099.18 $ 24251139 $ 293,500.92 $ 148,356.61 $ 29,843.15 $ 1,999,124.76
Sale of Used Vehicles $ - $ - $ - $ - $ - $ -
Vehicle License Fees $ 79,992.15 $ - $ 283,419.15 $ 363,411.30
Fuel $ 73,276.24 $ 103,004.80 $ 295,365.85 $ - $ 65,235.95 $ 222,596.91 $ 270,287.60 $ 433761 $ 1,034,104.96
Insurance Proceeds $ 2,295.66 $ - $ - $ 8,492.91 $ 16,755.29 $ 27,543.86
Total Non-Concessionable Revenue $ 502,673.37 $ 631,265.24 $ 1,433,209.47 $ 1,234,687.02 $ 733,416.92 $ 1,068,947.83 $ 1,404,740.88 $ 1,293,367.98 $ 252,754.35 $ 8,555,063.06

October, 2015 through March, 2016

RENTAL CAR CONCESSIONABLE REVENUE CATEGORIES AND SALES

Personal Accident Insurance (PAl) (1) Coverage that provides a one-time payment for an insured or a passenger in a case of death or maiming from a car accident. This is generally covered under auto or health policies.
2) Coverage that provides limited accidental-death benefits for the car renter and often passengers.

coverage pays for loss of or damage to personal effects, cell phone, camera, clothes etc....

Uninsured and underinsured motorist insurance offers coverage for bodily injury and, in some instances, can offer coverage for damage to your car

provides international car renters visting the U.S. with medical expense coverage that protects against unexpected illness.

additional insurance provided for customers.

This fee is added per transaction to offset increasing costs associated with items such as utilities, fuel, oil and grease.

Rental Company agreement with U.S. Govt.

This fee recovers the costs to license, title, inspect. Plate and pay personal property texas on rental vehicles.

LIS is third party liability coverage only,except where permitted by law or pertaining to Uninsured/Underinsured Motorist Coverage. LIS does not cover personal injury to you or any authorized operator of the rental vehicle
FF Recovery Surcharge, Roadside Service,Energy Recovery,Sat Radio,GARS,Toll Road Fees,GPS,Late/early Return Fee/VLF,Car Wash, Car Charger Revenue,Roadside Assist.
GPS, Carbon off-set Donation, Gov't Admin. Fee, Frequent Flyer Miles Fee

Personal Effects Insurance (PEC)

Uninsured Motorist Protection (UMP)

Emergency Sickness Plan (ESP)

Supplemental Insurance Protection (SIP)

Energy Surcharge or Recovery

Government Administrative Rate (GAR) Supplement (GARS)
Vehicle License Fee (VLF)

Liability Insurance Supplement (LIS)

Other
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CITY OF DALLAS

s May 13,2016

10 Honorable Members of the Public Safety Committee:
Adam Medrano (Chair), B. Adam McGough (Vice Chair), Sandy Greyson, Tiffinni A. Young,
Jennifer S. Gates, Philip T. Kingston

sussec.  Public Safety Committee Responses
Listed below are the responses to questions asked during the Public Safety Committee Meeting
held on Monday, May 9, 2016.

Training Division Overview
1. What is the cost to put a new recruit through this training?

a. The average salary cost for an individual recruit is $69,161. This calculation does not include
indirect costs (supplies, instructor salaries, equipment, efc....) related to new recruit training.

2. Provide a summary of the attrition rates over the last few years.
a. The chart below is a representation of the attrition levels from FY 2012 to FY 2016.

SEYTD16 (As of May 4, 2016)

Special Operations Division
3. What are we doing and/or how are we dealing with phone access both in some of our high
skyscrapers and tunnels across the City so that we ensure the safety of our individuals?

b. Staff will investigate and report back at a later date.

ﬁuu%/ Lol

Eric D. Campbell

Assistant City Manager
ce: Honorable Mayor and Members of the City Councif Jilt A. Jordan, P.E., Assistant City Manager
A.C. Gonzalez, City Manager Mark McDaniel, Assistant City Manager
Christopher D. Bowers, {1} City Attorney Joey Zapata, Assistant City Manager
Craig D. Kinton, City Auditor Jeanne Chipperfield, Chief Financial Officer
Rosa A. Rics, City Secretary Sana Syed, Public Information Officer
Daniel F. Solis, Administrative Judge Elsa Cantu, Assistant to the City Manager - Mayor & Council
Ryan S. Evans, First Assistant City Manager {1} Chief Tommy F. Tine, Dallas Fire-Rescue Department

"Dallas ~ Together, We Do it Better”
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