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July 5, 2019 CITY OF DALLAS
Honorable Mayor and Members of the City Council

Taking Care of Business — July 3, 2019

Updated Items

Encampment Resolution Schedule — July 2, 2019 & July 9, 2019

The Office of Homeless Solutions (OHS) has scheduled the following sites for homeless
encampment resolution on July 2, 2019 and July 9, 2019:

July 2, 2019 July 9, 2019
e 1899 Watkins Ave (District 14) e 3700 S. Polk St. (District 4)
¢ Interstate 308 at Interstate 345 ¢ 401 ERL Thornton Freeway (District 2)
(District 14) e 2601 Canton St. (District 2)
e North Stemmons Freeway at Walnut e 933 Barry Ave. (District 2)
Hill Ln (District 6) e 392 ERL Thornton Freeway (District 2)

e Plano Rd at Walnut Hill Ln
o (District 10)

OHS Street Outreach team will continue to engage with homeless individuals to provide notice of
clean-up and connect to resources and shelter. OHS Community Mobilization staff are meeting
with stakeholders to determine long-term sustainability of encampment sites and will provide
periodic updates. Should you have any questions or concerns, please contact Nadia Chandler
Hardy, Assistant City Manager and Chief Resilience Officer, and Monica Hardman, Director of
Office of Homeless Solutions.

July 7 Memorial Unveiling

On Monday, July 8, City leadership will convene for the July 7 Memorial Unveiling Ceremony at
Jack Evans Headquarters. The Dallas Police Department will honor the fallen officers of July 7,
2016 by unveiling a memorial statue at the Dallas Police Headquarters. The program will begin
at 10:30am and should conclude by 11:20am. All elected officials and VIP guests will be
escorted to their assigned seating. City leadership is asked to park at Dallas City Hall to ride
one of the shuttles to police headquarters. Shuttles will begin departing from L1 Green from
9:00am-9:45am and will return to City Hall following the ceremony. Should you have any
questions or concerns, please contact Jon Fortune, Assistant City Manager.

Brush and Bulk Trash

The City of Dallas Sanitation Services, as a result of heavy storms, is asking residents to limit
brush/bulk set-outs to storm debris only for the remainder of June. Additionally, normal Brush
Bulk Service will be suspended in July so that crews can focus on storm debris
collection only. The City also requests that residents place tree debris, branches, or shrubbery
separate from other storm debris such as damaged fence panels or bagged storm debris. Clean
tree and green waste may be collected separately and taken to temporary processing sites.
Code Compliance will not issue citations for storm debris related items, even if they are placed
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out before the regular cycle. Non-storm related items, such as furniture, appliances, and
mattresses, are still subject to citation. Sanitation Services is planning to return to the normal
bulk and brush waste schedule in August. Should you have any questions or concerns, please
contact Kelly High, Director of Sanitation Services. For constituents, please refer them to
www.dallaszerowaste.com for sanitation transfer station locations and 311 to report storm
debris or downed limbs in roadways.

New Items

Service Request Performance Reports

The Q3 for FY2019 Council District Service Request Performance Reports have been
prepared for City Council review. These reports include a list of all service requests for
each district that are currently overdue. The digest of overdue service requests has
been shared with executive management for review and planning to advance
performance expectations for closing service requests in a timely manner. Should you
have any questions or concerns, please contact Nadia Chandler Hardy, Assistant City
Manager and Chief Resilience Officer, or John Johnson, Director of 311 Customer
Services.

Fire Station 19 Partial Roof Demolition

On Sunday, June 16, 2019, a portion of an apparatus bay roof collapsed following severe
storms. Demolition was permitted on Tuesday, July 2 with the contractor mobilizing on
Wednesday, July 3. Demolition is anticipated to be completed within the next week. Building
Services is procuring an engineer to complete a structural assessment of the station and to
design a new roof. The station was closed for interior renovations when the damage occurred
and a preliminary timeline for reopening will be established based on the engineer’s assessment
and design schedule. Additional information regarding the schedule will be provided later this
month. Should you have any questions or concerns, please contact Joey Zapata, Assistant City
Manager, or Errick Thompson, Director of Building Services.

4™ of July Block Parties

The Inspection and Investigations Division of Dallas Fire & Rescue (DFR) will be hosting two
neighborhood block parties on July 4, 2019. There will be one party at Poll Park Neighborhood,
6801 Roper Street in District 2 and another at Roseland Homes, 3335 Munger Avenue in
District 14. Both locations were determined to have the highest use of illegal fireworks and this
community engagement initiative is a collaborative effort with the Dallas Police Department
(DPD) to offer residents family friendly activities and fire prevention education as an alternative
to the use of illegal fireworks. The parties will take place between 6:00pm-10:00pm and
anticipated attendance is approximately 200 participants per sector. DFR is seeking potential
sponsorship and marketing from local radio stations to assist with the cost of food and a DJ. The
logistics of street closures and possible changes to emergency routes will be coordinated by
Fire Inspectors and Peace Officers. Should you have any questions or concerns, please contact
Jon Fortune, Assistant City Manager.
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Paid Sick Leave Information Sessions

On Tuesday, July 9, from 5:30pm-7:30pm and Wednesday July 10, from 1:00pm-3:00pm, the
City will be hosting two information sessions about the Earned Paid Sick Leave Ordinance at
the J. Erik Jonsson Central Library auditorium at 1515 Young St., Dallas, TX, 75201. Individuals
may email questions ahead of time to paidsickleave@dallascityhall.com. Additionally,
www.dallascityhall.com/paid-sick-leave is available as a resource to assist with implementation
and compliance. The website will be updated frequently. Should you have any questions or
concerns, please contact Beverly Davis, Director of Fair Housing and Human Rights.

Best Friends Animal Society Annual Conference

The not-for-profit group, Best Friends Animal Society, has selected Dallas to host their 2019
Annual Conference. The event will be held from July 24-27, 2019 and DAS will be hosting a full
day session as well as offering scheduled tours to hundreds of animal welfare professionals
from across the world. Should you have any questions or concerns, please contact Ed Jamison,
Director of Dallas Animal Services or Nadia Chandler Hardy, Assistant City Manager and Chief
Resilience Officer.

Media Inquiries
As of June 24, 2019, the City has received media requests from various news outlets regarding
the following topics:
e Implosion on N. Ervay
Funding for Immigration Services
Code Compliance/Mosquito Abatement
Lightning Strikes Burn Two Dallas Homes
Ambassador Hotel Fire Remains Undetermined
Discarded Cigarette Results in East Dallas Apartment Fire
Two Dogs and a Parakeet Rescued from NW Dallas House Fire

Please see the attached document compiling information provided to the media outlets for the
June 24-July 1 for your reference. Should you have any questions or concerns, please contact
Kimberly Bizor Tolbert, Chief of Staff.

T.C. Broadnax
City Manager

Chris Caso, City Attorney (Interim) Joey Zapata, Assistant City Manager

Mark Swann, City Auditor Nadia Chandler Hardy, Assistant City Manager and Chief Resilience Officer
Bilierae Johnson, City Secretary Michael Mendoza, Chief of Economic Development and Neighborhood Services
Preston Robinson, Administrative Judge M. Elizabeth Reich, Chief Financial Officer

Kimberly Bizor Tolbert, Chief of Staff to the City Manager Laila Alequresh, Chief Innovation Officer

Majed A. Al-Ghafry, Assistant City Manager M. Elizabeth Cedillo-Pereira, Chief of Equity and Inclusion

Jon Fortune, Assistant City Manager Directors and Assistant Directors
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Public Affairs & Outreach
Media Requests
June 24 — July 1

June 25, 2019

Topic: HUD OIG Audit of Dallas CHDO Program Audit

Summary of Statement: Provided the reporter with a copy of the Memorandum
distributed in response to the program audit.

Department: Housing & Neighborhood Revitalization

Media Entity: Kerri Panchuk, Commercial Real Estate Reporter, BisNow

June 25, 2019

Topic: City of Dallas spending $100,000 on legal services for local residents facing
deportation

Summary of response: Dallas City Council approved the creation of a Civil Legal
Immigration Services initiative in the amount of $100,000 to selected nonprofit legal
service agencies to provide civil legal services to immigrants facing immigration
proceedings.

Department: Welcoming Communities & Immigrant Affairs

Media Entity: WFAA, Pacific Standard Magazine

June 26, 2019

Topic: Implosion on Ervay

Summary of Statement: Shared information on which streets would be closed in
connection with the implosion below.

Department: Sustainable Development & Construction

Media Entity: WFAA

June 27, 2019

Topic: Confederate monuments

Summary of response: The Lee statue has been picked up with the buyer. The
contracting for a vendor for the removal of monument in Pioneer Park is still in process.
Department: Office of Cultural Affairs

Media Entity: NBC 5, WBAP

June 28, 2019

Topic: Code concerns at a property on Bonnie View Road; mosquito abatement in
Dallas

Summary of Statement: Informed reporter that Code met with the property owners and
established a plan of action for bringing the property into compliance. Also shared
information regarding mosquito abatement, related to testing and prevention of West
Nile Virus.

Department: Code Compliance
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Media Entity: Demond Fernandez, Reporter, WFAA

Dallas Fire-Rescue Department
Media Requests: June 24t — 30t 2019.

Monday, June 24t": NBC 5 (Catherine Park) and Dallas Morning News (Claire
Cardona) - Do you have any information about house fires on the 5700 block of
Mercedes Avenue and the 1200 block of Maureen Drive? And do you know whether
they were caused by a lightning strike or is otherwise attributable to weather?

City Response - DFR sent units to a house fire, at the 5700 block of Mercedes Avenue,
at 21:36. The 911 caller reported it to have been caused by lightning, after finding fire in
an upstairs bedroom. The fire was put out in about half an hour, and there were no
reported injuries.

Units were assigned to a house fire on Maureen Drive at 04:12, after the 911 caller
reported a nearby lightning strike, followed by a power outage and smell of

smoke. Firefighters had the fire tapped out by 04:39. There were three people (1 adult
male and 2 adult females) inside the house when the fire began, but they all made it out
safely. The American Red Cross was called out to assist them with their needs, and
there were no injuries reported.

Investigators determined the fire origin, in both cases, to be of natural causes resulting
from a lightning strike.

Monday, June 24t": Dallas Morning News (Robert Wilonsky) - Just wondering where
the investigation stands. I'd heard that afternoon that there'd been an arrest -- a
homeless man was found in the old candy building across the street, and he set the fire
to watch it burn. But never heard anything about it after that. Any word?

City Response - The cause of the Ambassador Hotel fire remains undetermined, as fire
investigators continue to conduct interviews and generate whatever leads they can in
the case. Since it is an open and ongoing investigation, | unable to disclose any details
related it; but | can confirm that no arrests have been made.

Thursday, June 27": All local media outlets — Do you have any details about a motor
home and power lines on fire at Abrams Road and Walnut Street?

City Response - At 16:25 Dallas Fire-Rescue units were assigned to a 911 call for a
Vehicle Fire, after an RV (Recreational Vehicle) was spotted burning in the entrance of
a strip shopping center, located at 9410 Walnut Street, in East Dallas.

According to investigators, the RV's engine compartment caught fire, while a Husband
and Wife were traveling along Walnut Street. In an attempt to pull the vehicle off the
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road, it came to a stop, in a strip shopping center entrance, just underneath overhead
power lines.

The couple was able to make it out of the vehicle safely. The heat from the flames was
so intense that it eventually resulted in the power lines coming down, but firefighters
were able to safely bring the fire under control.

Thursday, June 27t: All local media outlets — Can you provide any details on a 2-
alarm fire DFR is responding to on Dilido Road?

City Response - At 18:24 Dallas Fire-Rescue units were assigned to a 911 call for a
structure fire at the Bella Vista Pointe Apartments, located at 2900 Dilido Road, in East
Dallas.

When firefighters arrived at the three-story apartment complex they observed fire
coming from the roof of the entire apartment building. As a result, an immediate second-
alarm was requested to help extinguish the blaze. However, firefighters were able to get
a quick handle on the situation, bring the fire under control and disregard most of the
second alarm companies shortly after their arrival.

There were a total of 24 units in the apartment building; 8 of which were destroyed by
the fire. An unknown number of residents were displaced as a result, but the American
Red Cross was requested to attend to their needs.

There were two people, a Mother and her child, in the apartment of origin, but they were
able to get out safely. Fire Investigators determined that the fire was accidental in
nature and most probably began as the result of “carelessly discarded smoking
materials”, after the Mother admitted to smoking outside, about an hour prior to the fire,
and believing she discarded her cigarette onto the ground below. The fire began near
the base of the balcony storage closet, quickly making its way into the attic, then
spreading laterally across the entire roof. There were no injuries to any other residents
or firefighter who responded.

Saturday, June 29': All local media outlets — Can you provide more information on a
late night house fire on Durango Drive? We're hearing that multiple puppies may have
perished. Thank you.

City Response - On Friday, June 28th, at 21:28, Dallas Fire-Rescue responded to a
911 call for a structure fire at a home, located on the 3600 block of Durango Drive, in
Northwest Dallas.

When firefighters arrived at the location they observed flames coming from the front of a
one-story residential structure. They were met out front by a woman who claimed that
her animals were still inside the home. Attack teams were able to get inside and quickly
knock the flames out; while rescuing two dogs and a parakeet in the process.

It is unclear how many people were home when the fire began, but the American Red
Cross was called to provide aide for 2 adult males and 2 adult females who lived in the
residence.

There were no injuries reported as a result of the fire, and the cause is



calendar:T1:18:24%20

