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DATE November 03, 2023 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Taking Care of Business – November 02, 2023 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Engagement | Equity 

In this week’s issue of Taking Care of Business are the following topics:  
 
New Information 

• OHS Charitable Partnership with the Hilton Anatole Hotel    
• Dallas Water Utilities receives Environmental Justice and Equity Award 
• Charter Review Commission Upcoming Meeting 
• Dallas Animal Services reunites family with dog who had been lost for over a year 
• Dallas Animal Services officers crawl through drainage ditch to save kitten 
• Deck the Plaza on City Hall Plaza 
• KBHCCD Honored by Exhibitor Magazine as 2024 Center of Excellence 
• City of Dallas and the Greater Dallas Veterans Day Parade     
• COM hosts 27th Annual TATOA Conference in Dallas 
• Dallas celebrates Municipal Court Week Nov. 6 to 9 
• City of Dallas Hunger and Homelessness Awareness Week    

 
Weekly Updates 

• Convention and Event Services Weekly Event Report 
• Office of Procurement Services New Opportunities  
• Office of Homeless Solutions Update  

o R.E.A.L Time Rehousing 
o OHS Street Outreach Update    
o Give Responsibly Campaign Outreach Update 
o H.A.R.T/eam Update   

• Media Inquiries 
 

NEW INFORMATION 
 
OHS Charitable Partnership with the Hilton Anatole Hotel 
The Office of Homeless Solutions is pleased to announce a new charitable partnership. 
On the evening of Wednesday, November 15, 2023, the Hilton Anatole Hotel is hosting 
their first annual Wild Game Dinner at SER Steak and Spirits located on the hotel’s 27th 
floor. Tickets for the five-course dinner are $295 per person. A portion of the proceeds 
will be donated to the Office of Homeless Solutions Fund at the Communities Foundation 
of Texas. Seating is limited and tickets are available for purchase through Eventbrite. For 
more information, contact Gloria Sandoval, Program Administrator, at 
gloria.sandoval@dallas.gov. 
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Dallas Water Utilities receives Environmental Justice and Equity Award 
The American Metropolitan Water Association (AMWA) awarded Dallas Water Utilities 
(DWU) with its new Environmental Justice and Equity Utility Management Award. In 
developing this award, AMWA wanted to encourage utilities to strive to advance 
environmental justice in one or more categories that meet their communities’ specific 
needs. Winners demonstrated how their utilities have overcome historic inequities and 
barriers within their communities to create more equitable and sustainable water systems 
and advanced environmental justice programs, projects, and practices. DWU actively 
works on City-approved initiatives for unserved areas, works within the communities to 
increase opportunities for public art, memorial and historical site celebrations, internal and 
external team building and community engagement.   
 
"As we celebrate the strides made in the water sector, AMWA's new Environmental 
Justice and Equity Utility Management Award shines a spotlight on member utilities 
championing environmental justice and equity within their communities," said AMWA 
CEO Tom Dobbins, CAE. "AMWA applauds the five pioneering utilities spearheading 
transformative initiatives, such as lead service line replacements, sustainable ratepayer 
programs, community revitalization endeavors, supplier diversity drives, and inclusive 
stakeholder collaborations. Their commitment is a beacon of progress in crucial areas for 
our shared future. Congratulations to all." Should you have any questions, please contact 
Sarah Standifer, Director (I) of Dallas Water Utilities at Sarah.Standifer@dallas.gov. 
 
Charter Review Commission Upcoming Meeting 
The Charter Review Commission will hold a public meeting on Tuesday, November 7, at 
6:30 p.m. Attached are bilingual social media infographics for the public meeting. 
Additional information on the Charter Review Commission is available here.  Should you 
have any questions, please contact Jake Anderson, Manager – Government Affairs, at 
james.anderson1@dallas.gov, or Carrie Rogers, Director of the Office of Government 
Affairs, at carrie.rogers@dallas.gov. 
 
Dallas Animal Services reunites family with dog who had been lost for over a year  
Dallas Animal Services (DAS) reunited a family with their beloved dog Bella, who had 
been lost for over a year. Bella came into DAS as a stray without a collar. Thanks to an 
up-to-date microchip, the DAS Pet Support Team was able to swiftly track down the 
owners and reunite them with their beloved pup. The family had not given up on finding 
Bella, and were thrilled when they were reunited once again. Reunifications like this are 
why DAS encourages all pet owners to have their animals microchipped and keep the 
information up to date. All animals adopted from DAS also go home with a microchip. 
Should you have any questions, please email MeLissa Webber, Director of Animal 
Services at melissa.webber@dallas.gov. 
 
 

mailto:Sarah.Standifer@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fgovernment-affairs%2FCharter-Review%2FPages%2Fdefault.aspx&data=05%7C01%7Cjacob.rayner%40dallas.gov%7Ced602ac08622416b300d08dbda36c750%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343701050331486%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RDgQHlp%2BKeKB0VIF%2BchJMPNpjN1wQWZy%2FbY1p%2Bhg0kI%3D&reserved=0
mailto:james.anderson1@dallas.gov
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fdallasanimalservices%2Fposts%2Fpfbid0PLEDGodaH3KLamCpuCfHoyNysJSyzQrddXL6uFJxprZbsnURLcrijSAyVoeDgeA2l&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C47b8b53c8566426832e208dbae4a572d%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638295406530598048%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=apRCtQ0r8cdZq2LR1WGfREh%2B56PaJBp0A8OQr0sJWUU%3D&reserved=0
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Dallas Animal Services officers crawl through drainage ditch to save kitten 
Dallas Animal Services (DAS) received a service request for a distressed kitten in a 
drainpipe. DAS officers responded to the Wynnewood North neighborhood and quickly 
realized the kitten’s meows echoed from way down in the drainpipe. The team were able 
to access the area carefully and began slowly inching their way to the sound of the kitten’s 
cries. Officer Ponce-Torres was able to get close enough to encourage the kitten to move 
up the pipe right into the waiting arms of Supervisor Morales. The four-week-old feline is 
now safe and sound in foster care, gaining weight, and will soon be ready for adoption. 
Should you have any questions, please email Mary Martin, Assistant Director of Animal 
Services, at mary.martin@dallas.gov. 
 

 
 
Deck the Plaza on City Hall Plaza 
The City’s premier holiday event is back for 2023! Deck the Plaza 2023 is scheduled for 
Friday, December 1, from 4:30 – 7:30 p.m. The event will be an opportunity for City 
departments to engage with each other and the public through a holiday tree decorating 
competition, carriage rides, food trucks, live music and entertainment, and a real snow 
hill! Parking in City Hall garage will be free for City employees who present their Employee 
ID. Please see the attached flier for additional information. Should you have any questions 
related to the event, please contact Jacqulin Justice, Assistant Director of Convention 
and Event Services at jacqulin.justice@dallas.gov. 
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KBHCCD Honored by Exhibitor Magazine as 2024 Center of Excellence   
The Kay Bailey Hutchison Convention Center Dallas has been honored by EXHIBITOR 
Magazine as one of thirty facilities recognized as a 2024 Center of Excellence. North 
American convention centers were selected using an objective criteria and rated on their 
facility and functionality, location and accommodations, service and execution, 
expansions and upgrades, awards, and industry participation. The highest-scoring 
venues were named among EXHIBITOR Magazine’s 2024 Centers of Excellence and will 
be featured in the upcoming October/November issue of EXHIBITOR, as well as via an 
online portal where readers can learn more about each of the 30 facilities that qualified 
for this honor. This is fourth year that the KBHCCD has received this recognition. Should 
you have any questions, please contact Rosa Fleming, Director of Convention and Event 
Services at rosa.fleming@dallas.gov. 
  
City of Dallas and the Greater Dallas Veterans Day Parade  
The theme for the 2023 Greater Dallas Veterans Day Parade is “Proud to be an 
American”.  Commencing at 11 a.m. on November 9 at City Hall Plaza, the 11th Hour 
Ceremony will include: a symbolic wreath laying ceremony accompanied by Taps, a 
Missing Man Formation military fly over and patriotic comments from local civic and 
military leaders. Following the ceremonies, the colorful Massing of the Colors will be 
performed by area High School JROTC cadets. The parade starts at Houston and Main 
Streets, continues east on Main Street, south on Ervay Street, west on Young Street, 
south on Akard Street and passes in review across Marilla Street in front of City Hall. 
Dignitaries and elected officials wishing to participate in the event, may reach out directly 
to the Dignitary Director LTC King Moss at kingmoss2@gmail.com. Should you have any 
questions or concerns about event permit logistics, please contact Jacqulin Justice, 
Assistant Director of Convention and Event Services at jacqulin.justice@dallas.gov. 
 
27th Annual TATOA Conference in Dallas    
The Office of Communications, Outreach, and Marketing (COM) hosted the annual Texas 
Association of Telecommunication Officers and Advisors (TATOA) conference at the J. 
Erik Jonsson Central Library and Fair Park Multimedia Center this week. TATOA 
connects government-access television and multimedia professionals from across the 
state in support of storytelling, engagement, and regulatory excellence. The City also 
received award recognition for the following video productions: Human Trafficking 
Awareness Panel, Welcoming Interactive Announcement, and Bachman Recreation 
Center Therapeutic Recreation Program. Should you have any questions, please contact 
Brian Plinck, Video Production and Operations Manager for Communications, Outreach, 
and Marketing at brian.plinck@dallas.gov.  
  
Dallas celebrates Municipal Court Week Nov. 6 to 9  
Join the city in celebrating Municipal Court Week from Monday, November 6 to Thursday, 
November 9. Municipal Court Week recognizes how much municipal courts do and shows 
appreciation for dedicated municipal judges, court clerks, court administrators, 

mailto:rosa.fleming@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.vetsdayindallas.org%2Fmanagement.htm&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C83238ddef8ed46f18df008dbda5f6042%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343875763822842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=or5sXi3Cia1zYwrt1TG0T9EjSxpxz9CEpmvgS3VkWYk%3D&reserved=0
mailto:kingmoss2@gmail.com
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FhK4d6wBbS0U&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041481063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6uOtv4UiW2tGAxMfGhlHwa3QQpkypPPOrlWy8cFr05o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FhK4d6wBbS0U&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041481063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6uOtv4UiW2tGAxMfGhlHwa3QQpkypPPOrlWy8cFr05o%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FgERnrTfGFCs&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041481063%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ijtxoXMpOI%2BRXX1tTdUcYXC1WmKk71%2Bcu3uUuu8532c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DhZyXdbJXdcY&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041636624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ulv0Y%2B8dOOlIufV0%2FkmbUuCTBc4TcNMyDPZBjnqHr1s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DhZyXdbJXdcY&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041636624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ulv0Y%2B8dOOlIufV0%2FkmbUuCTBc4TcNMyDPZBjnqHr1s%3D&reserved=0
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prosecutors, bailiffs, and warrant officers who comprise the Texas municipal courts. 
Dallas Municipal Court will host a series of events that are free and open to the public. 
The series begins with a ceremony proclaiming Municipal Court Week at City Hall on 
Wednesday, Nov. 1. More information can be found here. Should you have any questions, 
please contact Marcia Tillman, Municipal Judge, at marcia.tillman@dallas.gov. 
 
City of Dallas Hunger and Homelessness Awareness Week      
The City of Dallas Office of Homeless Solutions is one of over 700 communities and 
organizations commemorating National Hunger and Homelessness Awareness Week 
from November 11 to November 18. At 8:30 a.m. on Wednesday, November 8th in City 
Hall lLbby, Mayor Pro Tem Tennell Atkins will present a proclamation on behalf of Mayor 
Eric L. Johnson declaring Hunger and Homelessness Awareness Week in Dallas. The 
proclamation will be followed by the opening reception of an art exhibition featuring artists 
from the Stewpot’s Art Program. Artists are currently and formerly unsheltered Dallas 
residents. All artwork is available for purchase with artists receiving 90% of proceeds. The 
exhibit is free and open to the public November 8 to November 17 from 8 a.m. to 5 p.m. 
More information can be found here. Should you have any questions, please contact 
Gloria Sandoval, Community Services Program Administrator for Office of Homeless 
Solutions, at gloria.sandoval@dallas.gov. 
 
WEEKLY UPDATES 
Convention and Event Services Weekly Event Report   
Each week, Convention and Event Services will provide a report featuring two weeks of 
upcoming events that are either coordinated with the Office of Special Events or hosted 
at the Kay Bailey Hutchison Convention Center Dallas. The report highlights the dates, 
location, and Council District for each event, and is attached for your convenience. Should 
you have any questions or concerns, please contact Rosa Fleming, Director of 
Convention and Event Services at rosa.fleming@dallas.gov. 
 
Office of Procurement Services New Opportunities 
The Office of Procurement Services (OPS) is excited to announce the following new 
contract opportunities. More information can be found on the City’s electronic bid portal: 
 
We are also pleased to share the latest, Procurement Quarterly listing citywide 
opportunities for the current quarter (of the fiscal year) and published on the OPS 
website. The City of Dallas Office of Procurement Services will host in-person and 
virtual meetings to engage business and non-profit vendors with technical assistance 
regarding "Doing Business with the City of Dallas". For more information about the City 
of Dallas Office of Procurement Services or to schedule an appointment, please contact 
Angela Akins, at Angela.akins@dallas.gov or call 972.243.2127. 
 
 

http://bit.ly/DCourt23
mailto:marcia.tillman@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallashomelesssolutions.com%2F&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C5b217e924d564c153aab08dbda53e0d1%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343826041636624%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Q2CeriGnp5o5TDoBTgHEjT%2BUB7BNDEhdC2fwItb622g%3D&reserved=0
https://dallascityhall.com/calendar/Pages/Event-Details.aspx?EID=1444&ETitle=%20Hunger%20and%20Homelessness%20Awareness%20Week%20Proclamation
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.bonfirehub.com%2Fportal%2F%3Ftab%3DopenOpportunities&data=05%7C01%7Cjacob.rayner%40dallas.gov%7Ca001dc73f4c64aeac33608dbda5b5344%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343857992135993%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rX6vr23y%2BSOwr3bYZ%2F%2Fz9ioXIaHvwC00VvPYtNQ%2FK7Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FPublishingImages%2FPages%2Fdefault%2FProcurement%2520Quarterly%2520Forecast%2520of%2520FY23%2520Q2.pdf&data=05%7C01%7Cjacob.rayner%40dallas.gov%7Ca001dc73f4c64aeac33608dbda5b5344%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343857992293078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qii1%2BtP7tydXnp%2FM014A0P4lyGzTSfIRxl9pmJJVvhc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FPages%2Fdefault.aspx&data=05%7C01%7Cjacob.rayner%40dallas.gov%7Ca001dc73f4c64aeac33608dbda5b5344%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343857992293078%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PgMb5W7sggaOR%2FzVXlSQzc2K%2BCG3ZubPArI3mqxeivk%3D&reserved=0
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Opportunity No. Opportunity Name 

CIZ23-PKR-3054 
Anita N. Martinez Recreation Center/Building Envelope Repairs- 
Re-bid 

CIZ23-TRN-3053 Tornado- Damaged Signals Group 2 - Re-Bid 
BP23-00023136 Flood Emergency Dewatering Services 

    
Please be advised that once an opportunity is advertised, it is considered an open 
procurement until the City Council awards the contract. The Code of Ethics prohibits 
communication between councilmembers and vendors/ suppliers on open procurements. 
Should you have any questions, please contact Danielle Thompson, Director of 
Procurement Services at Danielle.thompson@dallas.gov.  
  
Office of Homeless Solutions Updates  
R.E.A.L. Time Rehousing 
The R.E.A.L. Time Rehousing (RTR) team of homeless service providers, co-led by the 
Office of Homeless Solutions (OHS) and Housing Forward has successfully rehoused 
2,700 (and counting) unique individuals as of October 17, 2023. The City and its partners 
now have a new goal of housing 6,000 unique individuals by 2025 across the expanse of 
the metroplex.  
  
OHS Street Outreach Update  
Outreach is currently targeting several encampments, which will result in closure through 
the housing of those unsheltered individuals throughout the year. The team will outreach 
to these sites and meet with various persons experiencing homelessness to assess their 
needs in preparation for site closure via housing. During this time, the OHS Street 
Outreach Team will continue to engage with unsheltered residents through normal street 
outreach, connecting people with the needed resources, such as: getting IDs, working 
with Community Courts on expunging eligible tickets and offenses from their records, 
identifying medical needs, and getting them access to the Coordinated Access System 
(CAS). The RTR Community Dashboard is live and may be found here.   
  
Please see the attached schedule for homeless encampment cleaning the week of 
October 30 through November 3, 2023. Please note that these will be for debris removal 
and outreach only. All encampment cleaning requests are being resolved as time and 
weather allows and are subject to modification in response to special requests by City 
leadership.  
  
Give Responsibly Campaign Outreach Update 
The Office of Homeless Solutions and Code Compliance work together to promote the 
Give Responsibly Campaign (GRC). This initiative aims to prevent street charity and 
illegal solicitation in the community through education and engagement. While providing 
alternative solutions for our residents experiencing homelessness. 
  

mailto:Danielle.thompson@dallas.gov
https://housingforwardntx.org/blog/all-neighbors-coalition-and-housing-forward-reaches-next-milestone-successfully-housing-2700-unhoused-neighbors/
https://housingforwardntx.org/blog/all-neighbors-coalition-and-housing-forward-reaches-next-milestone-successfully-housing-2700-unhoused-neighbors/
https://housingforwardntx.org/data/
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The Office of Homeless Solutions Community Liaison and Code Compliance 
Neighborhood Code Representatives are partnering to visit businesses in hot spots 
across all districts. This joint effort aims to address issues related to homelessness and 
the adverse effects street charity and illegal solicitation have on the community. It will 
provide education on sustainably supporting those in need while ensuring a safer and 
more comfortable environment for businesses and their patrons. For more information on 
the GRC, to request GRC materials, or to request event/meeting presence, please reach 
out to the OHS Community Liaison, Marci Jackson, at Marci.Jackson@dallas.gov.  
 
H.A.R.T/eam Update 
The Homeless Action Response Team (H.A.R.T/eam) is led by the Office of Homeless 
Solutions (OHS) and encompasses four teams comprised of a core team of the following: 
Crisis Intervention Team (CIT), Dallas Animal Services (DAS), Dallas Marshals, and Code 
Compliance (Code). This team is supplemented by Parks and Recreation, Dallas Fire & 
Rescue, and Public Works as needed. The purpose of H.A.R.T/eam. is to provide a quick 
response to immediate safety concerns around homeless encampments and hot spots. 
To report a critical issue regarding an encampment or panhandling, please submit a 
service request to 311 or the OurDallas smartphone app. For any questions or concerns 
please reach out to the H.A.R.T. Supervisor, Anthony Virgil, at 
Anthony.Virgil@dallas.gov. 
 
The teams are assigned and respond to time-sensitive, critical issues received via 311 
and via email which are defined as:  

• Issues raised by City Leadership and members of City Council requests  
• Issues presenting an immediate safety concern (the presence of firearms, 

uncontrolled fires, reports of threatening behavior)   
• Any issues which would derail the normal street outreach service resolution 

process  
• Panhandling 

Please see the attached the H.A.R.T/eams performance measures for the week of 
October 23 through October 28, 2023, and the H.A.R.T/eams encampment resolution 
schedule for October 30 through November 4, 2023. OHS staff will also send individual 
H.A.R.T. encampment resolution reports bi-weekly to applicable Districts for a more 
comprehensive report out on the data outside of the TCB. 
 
OHS continues to urge people who see an encampment to report it via 311 or 311’s 
OurDallas smartphone app to ensure strategic alignment with comprehensive OHS 
outreach. The OHS Service Request dashboard can be utilized to track the progress of 
encampment resolution efforts. Please visit the dashboard and feel free to share this tool 
with residents. If you have any questions please reach out to Christine Crossley, Director 
of the Office of Homeless Solutions, at Christine.Crossley@dallas.gov. 
  

mailto:Marci.Jackson@dallas.gov
mailto:Anthony.Virgil@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallasgis.maps.arcgis.com%2Fapps%2Fopsdashboard%2Findex.html%23%2Fccd41f0d795f407a94ae17e2c27bf073&data=04%7C01%7CAmanda.Voigt%40dallascityhall.com%7C45f12cc3352040105b8308d9fbcb6d7a%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637817673400555821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zBK9TJ%2FxRq23uCczgqh0DBvzdKPq6ITbYwpLxvg3nLI%3D&reserved=0
mailto:Christine.Crossley@dallas.gov
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Media Inquiries    
As of Oct. 30, 2023, the Communications, Outreach, and Marketing (COM) Department 
has received various media inquiries available to view here. For more information, contact 
Catherine Cuellar, catherine.cuellar@dallas.gov.   
 
Dallas Fire-Rescue Media Inquiries 
The following storylines reference the major media inquiries addressed by Dallas Fire-
Rescue (DFR) during the period dating from October 24th – 30th. A more detailed account 
of the department’s responses to those inquiries, and others, can be viewed at this link. 
Should you have any questions or concerns, please contact Fire Chief, Dominique Artis, 
at dominique.artis@dallasfire.gov.   
  

• Storms Cause Spike in Weather-Related Call Volume 
• DFR Transports Multiple from DART Station During Freezing Temperatures 

 
Should you have any questions or concerns, please contact Genesis D. Gavino, 
Chief of Staff. 
 
 
 
 
 
T.C. Broadnax 
City Manager 
 
 

c: Tammy Palomino, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 
 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz)Cedillo-Pereira, Assistant City Manager  
Dr. Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
Jack Ireland, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 

 

https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov.sharepoint.com%2F%3Aw%3A%2Fr%2Fsites%2FPIOTeam%2FShared%2520Documents%2FMedia%2520Inquiries%2FMedia%2520Inquiries%252010.24.23-10.30.23.docx%3Fd%3Dw19c3eed1b09148779b3d3cd509ab29c6%26csf%3D1%26web%3D1%26e%3DOgb4cR&data=05%7C01%7Cjacob.rayner%40dallas.gov%7Cc8ca0a0ed4d94920a54808dbda43373c%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343754470842100%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8oC9yE3LU1iC2bnQhWT5%2B3CXkRfNnv3J0kQKEgHWr7Y%3D&reserved=0
mailto:catherine.cuellar@dallas.gov
https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov-my.sharepoint.com%2F%3Aw%3A%2Fg%2Fpersonal%2Fjason_evans_dallascityhall_com%2FESyBqXgvGAZEkjk2NctC8gcB7CKP2Gw4IyAId6Ki4xLU-w%3Fe%3DW9TsfP&data=05%7C01%7Cjacob.rayner%40dallas.gov%7C33a5fdf5952c4c5fde0708dbda146fd5%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638343553528180429%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=bkdHbwGZuPS%2F17YBeSjebpdFTVbi8aT2AqSzdHa6QJ8%3D&reserved=0
mailto:dominique.artis@dallasfire.gov


F E A T U R E D  P A R T N E R

BENEFITTING THE 

RESERVE YOUR
EXPERIENCE

Wednesday, November 15th

6:00PM - 9:00PM

*Ticket price does not include tax or gratuity. A portion of proceeds will benefit a
designated fund of the Communities Foundation of Texas for homeless
solutions initiatives of the City of Dallas Office of Homeless Solutions.

TICKETS: $295*

1 S T  A N N U A L

SĒR Steak + Spirits | 27th Floor 2201 N Stemmons Fwy

Join us for the first annual Wild Game Dinner at SĒR Steak + Spirits. 
This exclusive event features a curated 5-course menu, premium pairings, a guided

experience with our Chef and Level 3 Sommelier, and charity partnership.

THROUGH EVENTBRITE
s e a t s  a r e  l i m i t e d



F R E E
H O L I D A Y
C E L E B R A T I O N

F R I D A Y ,  D E C .  1
4:30 to 7:30 p.m.

C I T Y  H A L L  P L A Z A
1500 Marilla St. 

• T r e e  L i g h t i n g

• R e a l  S n o w  H i l l

• F o o d  T r u c k s

• C a r r i a g e  R i d e s

• S a n t a  C l a u s

• P e r f o r m a n c e s  b y  L o c a l  
S c h o o l s

• I n t e r a c t i v e  C h a r a c t e r s

• L i v e  E n t e r t a i n m e n t

W R R  1 0 1 . 1 F M  w i l l  b e
b r o a d c a s t i n g  t h e  c o u n t d o w n
a n d  h o l i d a y  m u s i c .

S A V E  T H E  D A T E !

DECK THE

PLAZA
CITY HALL LIGHTS



C e l e b r a c i ó n
g r a t u i t a
d e  l a s  f i e s t a s
V i e r n e s ,  1  d e  d i c i e m b r e 
4:30 - 7:30 p.m.

P l a z a  d e  l a  A l c a l d í a
1500 Marilla St. 

• I l u m i n a c i ó n  d e l  á r b o l

• N i e v e  r e a l

• C a m i o n e s  d e  c o m i d a

• P a s e o s  e n  c a r r u a j e

• S a n t a  C l a u s

• A c t u a c i o n e s  d e
e s c u e l a s  l o c a l e s

• P e r s o n a j e s  i n t e r a c t i v o s

• E n t r e t e n i m i e n t o  e n  v i v o

W R R  1 0 1 . 1 F M  t r a n s m i t i r á
e l  c o n t e o  r e g r e s i v o  y
l a  m ú s i c a  n a v i d e ñ a .  

¡ R E S E R V A  L A  F E C H A !

DECK THE

PLAZA
CITY HALL LIGHTS















 

Convention and Event Services   |   650 S. Griffin Street   |   Dallas, TX 75202    

 

Convention and Event Services 
Weekly Events Report 

November 3, 2023 

 
Event Type Name Dates Location District 
Special Event  Greek Food Festival of Dallas 11/3/2023 13555 Hillcrest Rd. 11 

Special Event  Walk to End Alzheimer's Dallas  11/4/2023 1500 Marilla St. 2 

Special Event  Trek for Tech 25 11/4/2023 2720 Hillside Dr. 9 

Special Event  Light the Night 11/4/2023 300 Reunion Blvd. 2 

Special Event  High Strides Against Diabetes 11/4/2023 7728 Carbondale St. 7 

Special Event  Dallas Observer Tacolandia 11/4/2023 4925 Greenville Ave. 9 

Special Event  Elmwood Fall Festival 11/4/2023 2100 S. Edgefield Dr. 1 

Special Event  DRC's The Half 11/4/2023 200 N. Buckner Blvd. 5 

Special Event  Paul Quinn Homecoming 11/4/2023 3837 Simpson Stuart Rd.  8 

Special Event  Dia de los Muertos - Oak Cliff 11/4/2023 508 W. Seventh St. 1 

Special Event  Dallas Wine Fest 11/4/2023 401 N. Harwood St. 14 

Special Event  Day of Dignity 11/4/2023 2922 MLK Jr. Blvd. 7 

Special Event  Texas Bred Holiday Market 11/4/2023 106 W. 9th St. 1 

Special Event  Dia de los Muertos - Community Festival 11/4/2023 9609 Lake June Rd. 5 

Special Event  Queens' Market #3 11/4/2023 1508 Commerce St. 14 

Special Event  Posadas Health and Wellness Fair 11/4/2023 2339 W. Mockingbird Ln. 2 

Special Event Deep Ellum Outdoor Market #21 11/4/2023 100 - 199 N. Crowdus St. 2 

Special Event Sweat Fest 11/4/2023 3662 W. Camp Wisdom Rd. 8 

Special Event  St. Cecilia Parish Fall Festival 11/5/2023 1809 W. Davis St. 1 

Special Event St. Philip's School & Community Center Pantry Re-Dedication 11/7/2023 3203 Homes St. 7 

Special Event EMS 15th Anniversary Celebration 11/7/2023 1500 Marilla St. 2 

Special Event  Author Joy Loverde Presentation 11/8/2023 4847 W. Lawther Dr. 9 

Special Event  Iron Claw Premiere 11/8/2023 231 E. Jefferson Blvd. 1 

Special Event  Veterans Day Parade 11/9/2023 1500 Marilla St. 2 

Special Event  HPPM Parade - 21st Annual Proud to Be an American 11/9/2023 8301 Towns St. 10 

Special Event  Unleash the Power Within 11/9/2023 840 S. Lamar St. 2 

Special Event  Campaign For Christ Tent Meeting #2 11/9/2023 4006 Biglow St. 4 

Special Event  All You Can Eataly - Fall 11/9/2023 8687 N. Central Expy. 13 

Special Event  3,000 Store Opening - Chick-fil-A 11/9/2023 3662 W. Camp Wisdom Rd. 8 

Special Event  Veteran Appreciation Lunch 11/10/2023 3662 W. Camp Wisdom Rd. 8 

Special Event  CAF Wings Over Dallas - Aviation Discovery Fest  11/10/2023 5661 Mariner Dr.  3 

Special Event  Heart of Uptown 5k 11/11/2023 3966 McKinney Ave. 14 

Special Event  Night at the Museum 11/11/2023 2201 N. Field St. 14 

Special Event  District 4 Veterans Day Parade 11/11/2023 4515 S. Lancaster Rd. 4 

Special Event  Melting Pot Market - Southside Melting Pot Market 11/11/2023 1409 S. Lamar St. 2 

Special Event  SWAP and SHOP at Artpark Trinity Groves 11/11/2023 331 Singleton Blvd. 6 

Special Event  Campana Evangelistica Otono 11/11/2023 810 N. Westmoreland Rd. 1 

Special Event  Moonfire Outdoor Market 11/12/2023 714 W. Davis St. 1 

Special Event  Mizzen + Main Activation 11/13//2023 2081 Ross Ave. 14 

Special Event  Private Event 11/17/2023 2821 Turtle Creek Blvd. 14 
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Special Event  CityLab HS Summit 2023 11/17/2023 1500 Marilla St. 2 

Special Event  Do Portugal Circus 11/17/2023 9334 E. R L Thornton Fwy. 7 

Special Event  Free Food Distribution and Health Fair 11/17/2023 3751 Merrell Rd. 13 

 
 

 
 
 
 

KBHCCD Schedule of Events 
 

KBHCC Civil Service Exam 11/7/2023 650 S. Akard St.  2 

KBHCC Unleash the Power Within 11/9/2023 650 S. Akard St.  2 

KBHCC Hyrox 11/16/2023 650 S. Akard St.  2 

KBHCC Got Sole Sneaker Convention 11/17/2023 650 S. Akard St.  2 
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Encampment Resolution (Cleaning) Schedule 
October 30 – November 3, 2023 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

H.A.R.T. Outreach and Advocacy 
October 23 – October 28, 2023 

 
Performance Measure Total 
Number of Service Request Closed within 10 days 2 
Number of Service Request still open (pending 
closure) 16 
Number of MCC's received for the week 3 
Number of Locations Visited 10 
Number of Individuals Engaged 29 
Number of HMIS Entered 0 
Number of Panhandlers Engaged 13 

 
 

H.A.R.T. Encampment Resolution (Cleaning) Schedule 
October 30 – November 4, 2023 

 
Location District 
None scheduled at this time. H.A.R.T. will address MCC’s 

received, revisit area hotspots, and continue to engage 
individuals. 

 

Location District 
668 S R.L. Thornton 4 
3700 Polk St & 67 4 
500 W Kiest Blvd 4 
300 W Kiest Blvd 4 
1700 Sylvan Ave & I 30 1 
900 E Colorado 1 
1500 Edgefield & Clinton St 1 
900 E 10th St 1 
1925 Fort Worth Ave 1 
1967 Remond Dr 1 
LBJ Fwy & Park Central 11 
2537 W Northwest Hwy 6 
10090 Denton Dr 6 
11396 N Stemmons Fwy 6 




