Before your appointment

So, you've found the right network doctore and like any new relationship, it starts with a first “date”.
Here’s a prep list to help your prepare and navigate that first enocunter.

1. Do your homework
The Treatment Cost Estimator is an online tool that you can use to find estimated treatment costs.

2. List your medications.

3. Gather records from any previous visits you've had for a similar problem. It's good background
information for your doctor.

Money-saving tip:

Make the time o take core of yoursalf, When you see a network doctor
for pravantive care serdces, you usually don't need 1o pay & copayment.
This can include routine check-ups, screanings, immunizations and prenatsl care, See
your benelid plan covernge documents for delails, Plus, preventive care halps bo calch
things in thesr sarfiest, most trealable and thesefors least expansive stages.

Checking in at your appointment

Important nota: The physiclan’s office should submit a claim
o UnitedHealthcare first before you pay anything. This can boa
confusing part of how your HRA works. Sa, lkef's break it dewn again,

When you get to your appointment, present your
UnitedHealthcare medical ID card at

check-in. UnitedHealthcare has specially neqatiated rates with network providers
And then present them with the card included in this Since you, a8 a member, are entitled to those mies, we wanl to make sue you don'l
packet, which will help explain how they should work end up paying “full price” To make sure this happens, your doctar's office needs to "bHl°

UnitedHaalhcans fisl LinitedHaalthcans ihan reviews the Wil and determines if you

with you regarding billing for the appointment.
have alrendy mel your deductible and if you haven't, will go back to the doclor with

= instructions ko bill you direclly. Then you pay the doclor oul of your HRA. I you have

i alremdy mat powr deductible LiniiedHsalfhcanre will pay & portion of the wsit, and yourll

—— i . ba billed for the rest. Preveniive care is an excaplion .., geneally speaking preventive

:'_':“—_"' - i care is covered al 100% Bul, check your specific benefit plan coverage documents ko
| | see whal preventive care is coverad for you

Welcome




Actively participate in your appointment.

1. Tell your doctor the main reason for your visit and any symptoms you’ve experienced.
Let him/her know if you've had a similar problem in the past — was it recently? Were the symptoms more severe? Less severe?
How did it end?
2. Listen carefully to what your doctor tells you.
Tell your doctor if you do not understand a question or can’t carry out the treatment.
3. Ask questions.
If you don’t ask questions, your doctor is going to assume he/she has covered everything you need to know and that you fully understand
what's been said. If treatment is needed, make sure you fully understand all of your treatment options and why your doctor feels a particular
treatment is right for you.
* What is the treatment called?
* How long will the treatment last?
» What side-effects can | expect and what can | do about them?
* Are there any risks to this treatment?
* Where can | find current research about the different treatments?
» How long has this treatment been available?
* Are there any alternatives?
4. Ask more questions.
Do | need to return for another visit?
* When will | receive test results?
» What danger signs should | look for?
* When do | need to report back about my condition?
5. Get educated about needed medication.
* Why should | take this medication?
« Is there a generic alternative?

After your appointment
1. Getting medication
We believe that more options make for better benefits.

« How does it benefit my condition? There are more than 60,000 pharmacies in our network,
« Will this medication interfere with other medications that | take? which means you’re likely to get prescriptions close to
* When should | take it? home, or on the road, whenever you need them.

* How long do | need to take it?

* Are there side effects? What are they? . .
« What if | milss a dose? y If you have a pharmacy benefit with UnitedHealthcare,

« How will we know if it's working? log on to www.myuhc.com to find:
* Do you have tips on how to remember to take my medication? * Medication pricing
* Benefit and coverage information
' * Copayment amounts
* Participating retail pharmacies
i

T Select "Pharmscias e Mail-order refills
5 F‘Tlul.rlFl'! 1

1. Log an te myuhe.com

* Prescription history




Money-saving tips:

Buy generic.

Mary commaonly prescribed medications have generic squivalents. In many cases,
genencs cosi less than name-brand altermatives, end are jusl as effectve, Both
genencs and brand-name medications ane manufactured under the same sinct Linded
States Food and Drug Administration (FDA) guidelines, which require that genanics and
brands conlain Bhe same actve ingredsents and meel the same quality requirements.
You and your doctor should refer to the Prescription Drug List (POL) to consider
prescription medication cholces and selact the approprate medication to meat
your neads. A copy of the PDL can be found on myuhecom.

Research your prescription drug list.

In scme cases, brand-name medicabions may be less expensive than genenca. This is
brus, particulardy if you pay only a copayment for medication To price & medication and
learn of any lower cosl alternalives, go bo myvhecom and select *Price a Medicabon”
As abwvays you should consult your docior about which medications are right for you.
Remamber, with your HRA plan, you are responaible for the enbre cost of a medication
il your deductible has bean mel

Check the mail.

If you take a prescripbon medicalicn on an engoing basis, you could ssve money by
ondering your prescriplion through our mal order program. And, most prescriptions
come in a convenant B0-day supphy For more information on mail order, see the
pharmacy handbook thal was inchuded in your benefit plan infermation. Log on to
wiww.myuhccom or call Customer Care ai the telephons number on the back of your

ID card to see if you're sligible,

Look into Over-the-Counter options

Ask your doctor or pharmacist about over-the-counter (OTC) medications. An OTC
madicalion can be a good lreatment for many conddions. These medicabions ans
genarally not covered under your pharmacy benedd, but they mey cost less than pour
oul-ci-pockel expenses for prescripbon medicalions,

Pill-splitting

For some madicafions, plll-splitting is a money saving oplion. If the cost of a month's
supply of tablets is the same, regardless of doss, you could save money by asking your
doctor o wiile the prescriplion for double the strangth and half the quantity and
splitting the pills using a pill sphitter. Mol all medications ane appropriate for splhitling, so
talk to pour doctor first:

2. Watch for your health statement.

The health statement shows all claims processed, plus
remaining balances for deductibles and out-of-pocket
expenses. It's one easy-to-read, complete record of your
health care expenses. If you received care and you need to
pay for part of the service, you will receive a Health Statement
within 30 days showing you the service you received and the
amount that you owe. If you received care and your plan pays
in full, you will receive a Health Statement in the mail within 90
days that shows the service you received and the amount that
was paid.* And, if you'd like to view your claims activity more
frequently, you can log on to myuhc.com any time day or
night. Make sure you read and understand the statement. If
you have questions, please call the Customer Care number
located on the health statement.




3. If appropriate, watch for a bill from your provider.
If you are responsible for paying your provider directly,
watch for that bill. You'll then use the funds in your HRA
to pay your doctor’s office. If you've already used all
the funds you had available in your account, you may
have to pay directly out of pocket until you reach your
annual deductible. If you've reached that deductible,
then the bill should only be for a percentage of what the
care actually costs.

Remember, as the educated consumer you are, if you
don’'t understand something (for example, the medical
codes that are assigned to the cost), call the billing
department number listed on the bill. Back to the car
analogy, you wouldn’t pay $75 for a “765 CRC 219.”
You'd want to know that you paid for an oil change,
tire pressure check and new filter. This will help to
make sure you aren’t overcharged or charged
incorrectly.

By now, you've got the idea. You are your best
advocate, so be assertive about your needs and
expectations. You ultimately control your health,
UnitedHealthcare and your doctor are working with
you to make sure you get the care you need.

Receive your health statement online

Many mambars prefer fo recaive thair health statements online. Simply log
on to myhe com and select “Account Sellings! then "Mailing Preferances

Some good reasons io
recoie online health
statements includa:

* Access {o past
statements

* Elacironic files of
your sialemenis

* Saving a free, or bvo
= i's froa

Plus, we'll send you an
g-mail whanever you have

a new slatement availabie

to view on myuhe.com.

SPECIAL NOTE: A haalth
statement is not a bl It's
Just our way of making i
easiar for you fo mansgps
your health. If you owe
money for sarvices not
covarad by your banafit
plan, your doclor will bill
yOu Seqarabely,
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Simplifying the Consumer Experience

Member Visits Provider for Office Visit - HRA

0 © o

. | ‘ ‘ Patient may provide

KB = s physician w/access to
Cenn— . Personal Health Record

Patient checks in / card may be
swiped for electronic eligibility

Patient makes an @

appointment

UW” @ @ ' Provider submits

= UnitedHealthcare claim and updates

N receives and . Practice Mgmt System
ﬂ adjudicates the claim
/ against the medical plan

& the available HRA

funds.
Member pays any remaining Provider receives Explanation of . s
member responsibility Benefits/Check, specifying negotiated I_TI'I:ltE_!dHE‘}]lﬂ‘l{_.a.rE
amount, plan & HRA payment amounts, A Lintec it Do Sy

and remaining member responsibility. B

Provider bills patient for any remaining
member responsibility.
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Simplifying the Consumer Experience

Member Visits Pharmacy After Office Visit - HRA
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prescription to

pharmacy
R«

@

=

Patient goes to Pharmacy

Member receives reimbursement from their
HRA via Direct Deposit into their bank
account, or via member check. Member
also receives Explanation of Benefits and
Member Health Statement and can also
view their claims detail & account balance

Patient provides :-
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Pharmacy Processes

Prescription. PBM validates and
provides negotiated discount, plan
payment, and patient responsibility
amount information. (PBM updates
deductible & OOPM accumulators
& exchanges with UnitedHealthcare
if Combined Med/Rx deductible.)

Pharmacy dispenses
prescription
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Member pays member
responsibility via HRA
Consumer Account Card
(if available) or pays with
other funds.

PBM processes claim and
provides claims data to
UnitedHealthcare for
automatic reimbursement
from HRA, or member
submits claim for HRA
reimbursement using HRA
claim form (available online
of from Customer Care).

UnitedHealthcare®

& |aiing a1 D Doy

Confidentia%myq;‘ Wm&tﬂr@roup. Do not distribute or reproduce without the express permission of UnitedHealth Group.



