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ARTICLE I.
AMBULANCES.
Division 1. General Provisions.
SEC. 15D-1. STATEMENT OF POLICY.
It is the policy of the city to provide for the protection of the public interest as it relates to the transportation of the sick, injured, and
deceased within the city, and as it relates to the efficient use of emergency medical services within the city. To this end, this article
provides for the regulation of emergency ambulance service, emergency medical services, and private ambulance service to be
administered in a manner that protects the public health and safety and promotes the public convenience and necessity. Nothing in this
article will be construed to conflict with any state or federal law relating to emergency and private ambulance service. (Ord. Nos.
21861; 29544)
SEC. 15D-2. GENERAL AUTHORITY AND DUTY OF DIRECTOR.
The director shall implement and enforce this article and may by written order establish such rules and regulations, not inconsistent
with this article, as the director determines necessary to discharge any duty under or to effect the policy of this article. (Ord. 21861)
SEC. 15D-3. ESTABLISHMENT OF RULES AND REGULATIONS.
(a) Before adopting, amending, or abolishing a rule or regulation, the director shall hold a public hearing on the proposal.
(b) The director shall fix the time and place of the hearing and, in addition to notice required under Article 6252-17, Vernon's Texas
Civil Statutes, shall notify each licensee and such other persons as the director determines are interested in the subject matter of the
hearing.
(c) After the public hearing, the director shall notify the licensees and other interested persons of the action taken and shall post an
order adopting, amending, or abolishing a rule or regulation on the official bulletin board in the city hall for a period of not fewer than 10
days. The order becomes effective immediately upon expiration of the posting period. (Ord. 21861)
SEC. 15D-4. DEFINITIONS.
In this article:
(1) AMBULANCE means any motor vehicle constructed, reconstructed, arranged, equipped, or used for the purpose of
transporting sick, injured, or deceased persons.
(2) AMBULANCE CALL means the act of responding with an ambulance, for compensation, to a request for transportation of
a sick, injured, or deceased person.
(3) AMBULANCE PERSONNEL means a person who for compensation has the duty of performing or assisting in the
performance of an ambulance call, including driving or acting as an attendant on an ambulance.
(4) CITY means the city of Dallas, Texas.
(5) CONVICTION means a conviction in a federal court or a court of any state or foreign nation or political subdivision of a
state or foreign nation that has not been reversed, vacated, or pardoned.
(6) DIRECTOR means the director of the department designated by the city manager to enforce and administer this article, or
the director's authorized representative.
(7) EMERGENCY means any circumstance that calls for immediate action and in which the element of time in transporting a
sick or injured person for medical treatment or in providing treatment for a sick or injured person is essential to the health, life, or limb

of the person. Such circumstances include, but are not limited to, accidents generally, acts of violence resulting in personal injury, and
sudden illnesses.
(8) EMERGENCY AMBULANCE means an ambulance specially designed, constructed, equipped, and used for transporting the
sick or injured in answer to an emergency call.
(9) EMERGENCY CALL means any request for ambulance service that is made by telephone or other means of communication
in circumstances that are, or have been represented to be, an emergency.
(10) EMERGENCY MEDICAL SERVICES means services used to respond to an individual's perceived need for immediate
medical care and to prevent death or aggravation of physiological or psychological illness or injury.
(11) EMERGENCY MEDICAL SERVICES VEHICLE means any motor vehicle constructed, reconstructed, arranged,
equipped, or used in the mobile community healthcare program by the fire department for the purpose of providing emergency medical
services but not for transporting sick, injured, or deceased persons.
(12) EMERGENCY PATIENT means a person in whom a sickness or injury may cause a significant risk to the person's life or
limb. Such sickness or injury may include, but is not limited to, trauma (major injury to the body, head, or extremities), chest pain,
abdominal pain, unconsciousness, delirium, imminent delivery of a child, and serious infection.
(13) EMERGENCY PREHOSPITAL CARE means care provided to the sick or injured during emergency transportation to a
medical facility and includes any necessary stabilization of the sick or injured in connection with that transportation.
(14) EMERGENCY RUN means an emergency ambulance trip, requiring the use of warning lights or sirens, to the place where
an emergency exists or from the place of the emergency to a hospital, medical clinic or office, or other appropriate destination for the
patient.
(15) FIRE ALARM DISPATCHER means the central communications center of the fire department.
(16) FIRE CHIEF means the chief of the fire department or the chief's duly authorized representative.
(17) FIRE DEPARTMENT means the fire department of the city of Dallas, Texas.
(18) FIRE DEPARTMENT PARAMEDIC means a fire department employee certified as a paramedic by the Texas
Department of State Health Services.
(19) LAWFUL ORDER means a verbal or written directive issued by the director in the performance of official duties in the
enforcement of this chapter and any rules and regulations promulgated under this chapter.
(20) LICENSE means written authorization issued by the director for a person to operate a private ambulance service within the
city.
(21) LICENSEE means a person licensed under this article to engage in private ambulance service. The term includes any
owner, operator, driver, ambulance personnel, employee, or agent of the licensed business, but does not include a subcontractor.
(22) MEDICAL DIRECTOR means a physician licensed by the Texas Medical Board who is under contract with the city to be
responsible for all aspects of the provision of emergency medical services within the city under Title 22 of the Texas Administrative
Code Chapter 197, as amended.
(23) MUTUAL AID CALL means a request for emergency ambulance service issued by one political jurisdiction to a
neighboring political jurisdiction.
(24) NEONATE/ PEDIATRIC TRANSPORT PERSONNEL means a registered nurse, physician, or respiratory therapist
specially trained in the emergency and transport care of newborn and pediatric patients.
(25) OPERATE means to drive or to be in control of an ambulance.
(26) OPERATOR means the driver of an ambulance, the owner of an ambulance, or the holder of a private ambulance service
license.
(27) OWNER means the person to whom state license plates for a vehicle were issued.
(28) PERMIT means written authorization issued by the director for a person to act as an ambulance personnel on a private
ambulance within the city.
(29) PERMITTEE means a person who has been issued an ambulance personnel permit by the director under this article.
(30) PERSON means any individual, corporation, business, trust, partnership, association, or other legal entity.
(31) POLICE CHIEF means the chief of police of the city of Dallas or the chief's duly authorized representative.
(32) PRIVATE AMBULANCE means an ambulance constructed, equipped, and used for transporting sick, injured, or deceased
persons under circumstances that do not constitute an emergency and have not been represented as an emergency.
(33) PRIVATE AMBULANCE SERVICE means the business of transporting, for compensation, sick, injured, or deceased
persons under circumstances that do not constitute an emergency and have not been represented as an emergency.
(34) SPECIAL EVENT means any parade, sporting event, concert, or other event or gathering requiring on-site standby medical
personnel.
(35) STREET means any street, alley, avenue, boulevard, drive, or highway commonly used for the purpose of travel within the
corporate limits of the city. (Ord. Nos. 21861; 29544)
Division 2. Emergency Medical Services.

SEC. 15D-5. EMERGENCY AMBULANCE SERVICE PROVIDED BY FIRE DEPARTMENT;
FEE.
(a) The fire department shall provide all emergency ambulance service within the city.
(b) The city shall charge the following fees for emergency ambulance services in the city provided in response to a call received by
the fire department requesting the services:
(1) $800 for each transport of a resident of the city of Dallas to a hospital and $900 for each transport of a nonresident of the city
of Dallas to a hospital.
(2) $125 for treatment of a person who is not transported by ambulance.
(3) The reasonable cost of any expendable items that are medically required to be used on a person transported by ambulance or
treated without being transported by ambulance, including but not limited to drugs, dressings and bandages, airways, oxygen masks,
intravenous fluids and equipment, syringes, and needles.
(4) The reasonable cost of any EKG/telemetry that is medically required to be performed on a person transported by ambulance
or treated without being transported by ambulance.
(5) The reasonable cost of each additional paramedic over two that is medically required to respond to an emergency call.
(6) $15 for each loaded mile of transport by ambulance, beginning when the patient is loaded into the ambulance and ending upon
arrival at the hospital.
(c) The person receiving emergency ambulance service, whether transported by ambulance or treated without being transported by
ambulance, and any person contracting for the service shall be responsible for payment of all fees. In the case of service received by
a minor, the parent or guardian of the minor shall be responsible for payment of all fees.
(d) A current list of charges for the items, services, and personnel described in Subsections (b)(3), (4), and (5) must be maintained
in the office of the emergency medical services division of the fire department and made available for public inspection during normal
business hours. (Ord. Nos. 21861; 22565; 24743; 26134; 27353)
SEC. 15D-5.1. MOBILE COMMUNITY HEALTHCARE PROGRAM PROVIDED BY FIRE
DEPARTMENT.
(a) Findings and purpose.
(1) The city incurs significant expense related to the health emergencies of its citizens. Fire department paramedics are
especially skilled at providing certain emergency medical services. Many of the emergency medical services provided by fire
department paramedics are beneficial in the transport of sick or injured persons, as well as in responding to a person's perceived need
for immediate medical care.
(2) The city's mobile community healthcare program is designed to:
(A) support efficient and effective emergency medical services within the city;
(B) provide health education to residents;
(C) assess living environments that may be dangerous or detrimental to a citizen's health and could contribute to an emergency
situation; and
(D) respond to certain emergency medical situations by providing vaccinations and immunizations.
(3) The mobile community healthcare program is also intended to promote health and safety by referring mobile healthcare
program participants to appropriate professionals and organizations in the community.
(4) Because police and fire personnel encounter many individuals while performing their duties, protecting those personnel from
communicable diseases using appropriate vaccines or immunizations reduces the spread of such diseases and reduces the number of
personnel unavailable to protect the safety of the public.
(b) General provisions.
(1) Texas Health and Safety Code Chapter 773, as amended, and Title 22 of the Texas Administrative Code Chapter 197, as
amended, authorize fire department paramedics that are supervised by a physician licensed to practice medicine in Texas to provide
emergency medical services.
(2) Under the mobile community healthcare program, fire department paramedics that are under the supervision of a physician
licensed to practice medicine in Texas may use emergency medical services vehicles to provide emergency medical services, including
immunization and vaccinations, to:
(A) individuals that meet criteria established by the director;
(B) individuals identified through a contract executed under Paragraph (5) below; and
(C) police and fire personnel.
(3) The director shall promulgate standard operating procedures regarding emergency medical services provided by fire
department paramedics as part of the mobile community healthcare program.
(4) A physician licensed to practice medicine in Texas shall develop, implement, and revise protocols and standing delegation
orders regarding emergency medical services provided by the fire department paramedics as part of the mobile community healthcare

program.
(5) The city may enter into contracts with hospitals within Dallas city limits authorizing fire department paramedics, through the
mobile community healthcare program, to provide emergency medical services to certain individuals who reside in the city, meet
criteria established by a contract, and are designated by the contracting hospital. These contracts with hospitals must:
(A) require that any emergency medical services provided by the fire department paramedics shall be provided under the
supervision of the individual's treating physician or the appropriate hospital medical staff and through the exercise of the supervising
physician's independent medical judgment;
(B) require that the hospital develop treatment protocols for their discharged individuals receiving emergency medical services
from fire department paramedics through the mobile community healthcare program, and that those treatment protocols are deemed by
the medical director to be within the scope of the fire department paramedics' certification;
(C) require that any medications prescribed to individuals participating in the mobile community healthcare program will be
prescribed by the individual's treating physician or the appropriate hospital medical staff based on the prescribing physician's
relationship with the individual; and
(D) be reviewed and approved as to form by the compliance officer and director of risk management before consideration by
city council.
(6) Nothing in this chapter shall be construed to restrict a physician from delegating administrative and technical or clinical tasks
not involving the exercise of independent medical judgment to those specifically trained individuals instructed and directed by a licensed
physician who accepts responsibility for the acts of such allied health personnel. Further, nothing shall be construed to relieve the
supervising physician of the professional or legal responsibility for the care and treatment of his or her patients. (Ord. 29544)
SEC. 15D-6. PRIVATE EMERGENCY AMBULANCE SERVICE REGULATIONS.
(a) A person who is not a member of the fire department or of an agency of the United States commits an offense if he furnishes,
operates, conducts, maintains, advertises, or otherwise engages in or professes to be engaged in emergency ambulance service within
the city, for the purpose of picking up emergency patients within the city, except in the following circumstances:
(1) A person shall operate an emergency ambulance within the city to render assistance during a catastrophe or major
emergency if requested to do so by the fire alarm dispatcher when city-authorized emergency ambulances are determined to be
insufficient in number or inadequate for other reasons.
(2) A person may operate an emergency ambulance within the city to render assistance to city-authorized emergency
ambulances responding to a mutual aid call if requested to do so by the fire alarm dispatcher.
(3) A person may operate an emergency ambulance to a hospital within the city, if:
(A) the emergency patient was picked up by the ambulance outside the city limits;
(B) the ambulance making the emergency run is licensed and operated in accordance with the Emergency Medical Services
Act (Chapter 773, Texas Health and Safety Code), as amended; and
(C) the person first notifies the fire alarm dispatcher of the route to be used in the emergency run.
(4) A licensee or permittee may operate a private ambulance within the city as a backup emergency ambulance if requested to
do so by the fire alarm dispatcher when city-authorized emergency ambulances are not available.
(5) A permittee may operate a private ambulance on an emergency run if, upon responding to a direct call for nonemergency
private ambulance service, the permittee determines that an emergency exists requiring the sick or injured person to be transported
with all practical speed to a hospital and obtains permission from the fire alarm dispatcher to make the emergency run.
(6) A permittee may operate a private ambulance on an emergency run if, while performing the service of maintaining a private
ambulance at a particular location for a special event, the permittee determines that an emergency exists requiring a sick or injured
person to be transported with all practical speed to a hospital and obtains permission from the fire alarm dispatcher to make the
emergency run.
(7) A permittee may operate a private ambulance on an emergency run to transport vital organs, including, but not limited to,
hearts, lungs, kidneys, and eyes, to or from a hospital if the permittee obtains permission from the fire alarm dispatcher.
(8) A permittee may operate a private ambulance on an emergency run to transport a newborn or pediatric patient from a lower
level skill facility to a higher level skill facility if:
(A) the patient's doctor has determined that an emergency exists;
(B) the patient is accompanied by neonate/pediatric transport personnel; and
(C) the permittee obtains permission from the fire alarm dispatcher to make the emergency run.
(b) Any person who operates a licensed private ambulance on an emergency run under Subsection (a)(5), (6), (7), or (8) shall,
within 30 days of each emergency run, submit to the director a report on a form provided for that purpose, describing the
circumstances requiring the emergency run. (Ord. 21861)
Division 3. Private Ambulance Service License.

SEC. 15D-7. PRIVATE AMBULANCE SERVICE LICENSE REQUIRED.
(a) A person commits an offense if he operates a private ambulance service within the city without a valid private ambulance
service license issued by the director.
(b) A person commits an offense if he advertises or causes to be advertised the operation of a private ambulance service that does
not have a valid license granted under this article when the advertisement is reasonably calculated to be seen by persons seeking
private ambulance service in the city.
(c) A person commits an offense if he transports or offers to transport, for compensation, a sick, injured, or deceased person by
private ambulance from a location within the city to a location either inside or outside the city without holding or being employed by a
person holding a valid license issued under this article.
(d) A person commits an offense if he hires or employs a private ambulance service to pick up a sick, injured, or deceased person
in the city when he knows the private ambulance service does not have a valid license under this article.
(e) It is a defense to prosecution under Subsection (b) that the person was the publisher of the advertising material and had no
knowledge that the private ambulance service did not have a valid license under this article. (Ord. 21861)
SEC. 15D-8. QUALIFICATION FOR PRIVATE AMBULANCE LICENSE.
(a) To qualify for a private ambulance license, an applicant must:
(1) be at least 18 years of age;
(2) be currently authorized to work full-time in the United States;
(3) be able to communicate in the English language; and
(4) not have been convicted of a crime:
(A) involving:
(i) criminal homicide as described in Chapter 19 of the Texas Penal Code;
(ii) kidnapping as described in Chapter 20 of the Texas Penal Code;
(iii) a sexual offense as described in Chapter 21 of the Texas Penal Code;
(iv) robbery as described in Chapter 29 of the Texas Penal Code;
(v) burglary as described in Chapter 30 of the Texas Penal Code, but only if the offense was committed against a person
with whom the applicant came in contact while engaged in private or emergency ambulance service;
(vi) theft as described in Chapter 31 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in private or emergency ambulance service;
(vii) fraud as described in Chapter 32 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in private or emergency ambulance service;
(viii) tampering with a governmental record as described in Chapter 37 of the Texas Penal Code, but only if the offense was
committed against a person with whom the applicant came in contact while engaged in private or emergency ambulance service;
(ix) public indecency (prostitution or obscenity) as described in Chapter 43 of the Texas Penal Code;
(x) the transfer, carrying, or possession of a weapon in violation of Chapter 46 of the Texas Penal Code, or of any
comparable state or federal law, but only if the violation is punishable as a felony under the applicable law;
(xi) a violation of the Dangerous Drugs Act (Article 4476-14, Vernon's Texas Civil Statutes), or of any comparable state or
federal law, that is punishable as a felony under the applicable law;
(xii) a violation of the Controlled Substances Act (Article 4476-15, Vernon's Texas Civil Statutes), or of any comparable
state or federal law, that is punishable as a felony under the applicable law; or
(xiii) criminal attempt to commit any of the offenses listed in Subdivision (4)(A)(i) through (xii) of this subsection;
(B) for which:
(i) less than two years have elapsed since the date of conviction or the date of release from confinement imposed for the
conviction, whichever is the later date, if the applicant was convicted of a misdemeanor offense;
(ii) less than five years have elapsed since the date of conviction or the date of release from confinement for the conviction,
whichever is the later date, if the applicant was convicted of a felony offense; or
(iii) less than five years have elapsed since the date of the last conviction or the date of release from confinement for the last
conviction, whichever is the later date, if, within any 24-month period, the applicant has two or more convictions of any misdemeanor
offense or combination of misdemeanor offenses;
(b) An applicant who has been convicted of an offense listed in Subsection (a)(4), for which the required time period has elapsed
since the date of conviction or the date of release from confinement imposed for the conviction, may qualify for a license only if the
director determines that the applicant is presently fit to provide private ambulance service. In determining present fitness under this
section, the director shall consider the following:
(1) the extent and nature of the applicant's past criminal activity;
(2) the age of the applicant at the time of the commission of the crime;

(3) the amount of time that has elapsed since the applicant's last criminal activity;
(4) the conduct and work activity of the applicant prior to and following the criminal activity;
(5) evidence of the applicant's rehabilitation or rehabilitative effort while incarcerated or following release; and
(6) other evidence of the applicant's present fitness, including letters of recommendation from prosecution, law enforcement, and
correctional officers who prosecuted, arrested, or had custodial responsibility for the applicant; the sheriff and chief of police in the
community where the applicant resides; and any other persons in contact with the applicant.
(c) It is the responsibility of the applicant, to the extent possible, to secure and provide to the director the evidence required to
determine present fitness under Subsection (b) of this section. (Ord. 21861)
SEC. 15D-9. APPLICATION FOR LICENSE.
(a) To obtain a private ambulance service license, a person must make written application to the director upon a form provided for
that purpose. The application must be signed and sworn to by an applicant who is the owner of the private ambulance service. The
application must include the following:
(1) the name, address, and telephone number of the applicant, the trade name under which the applicant does business, and the
street address and telephone number of the business establishment from which the private ambulance service will be operated;
(2) the form of business of the applicant and, if the business is a sole proprietorship, partnership, corporation, or association, a
copy of the documents establishing the business and the name and address of each person with a direct interest in the business;
(3) a statement of the nature and character of the service that the applicant proposes to provide, the facts showing the demand
for the service, the experience that the applicant has had in providing such service, and the time period, if any, that the applicant
provided such service within the city;
(4) an identification and description of any revocation or suspension of a private ambulance service license held by the applicant
or business before the date of filing the application;
(5) the number and description of vehicles to be operated in the proposed service, including the year, make, model, vehicle
identification number, and state license plate number and the class, size, design, and color scheme of each ambulance;
(6) documentary evidence from an insurance company indicating a willingness to provide insurance as required by this article;
(7) documentary evidence of payment of ad valorem taxes owed on the real and personal property to be used in connection with
the operation of the proposed service if the business establishment is located in the city;
(8) a list, to be current at all times, of the owners and management personnel of the private ambulance service and of all
employees who will participate in private ambulance service, including names, addresses, dates of birth, state driver's license numbers,
and social security numbers;
(9) a list of any claims or judgments against the applicant, other owners or management personnel, or employees for damages
resulting from the negligent operation of an ambulance or any other vehicle;
(10) proof of financial ability and responsibility of the applicant;
(11) proof of a license from the Texas Department of Health to operate as an emergency medical services provider;
(12) any other information determined by the director to be necessary to the implementation and enforcement of this article or to
the protection of the public safety; and
(13) a nonrefundable application processing fee of $250.
(b) Reserved.
(c) A person desiring to engage in private ambulance service shall register with the director a trade name that clearly differentiates
that person's company from all other companies engaging in private ambulance service and shall use no other trade name for the
private ambulance service. (Ord. Nos. 21861; 27695)
SEC. 15D-9.1. PUBLIC HEARING; BURDEN OF PROOF.
(a) Upon receipt of an application for a private ambulance service license, the director shall promptly call a public hearing to
consider the application. The director shall publish notice of the hearing once in the official newspaper of the city, and post notice of
the hearing on the official bulletin board in the city hall, not less than five nor more than 15 days before the date of the hearing and
shall give at least five days' written notice of the hearing to:
(1) the applicant;
(2) the fire department; and
(3) the city secretary's office.
(b) At the public hearing, the director shall hear evidence from interested persons on relevant issues.
(c) The applicant for a license has the burden of proving that:
(1) the public convenience and necessity require the proposed private ambulance service;
(2) the applicant is qualified and financially able to provide the service proposed in the application;
(3) the proposed fares and rates to be charged by the applicant are reasonable; and

(4) the proposed operating procedures and type of service to be offered will not interfere with, or adversely affect, existing
ambulance systems. (Ord. 21861)
SEC. 15D-9.2. LICENSE ISSUANCE; FEE; DISPLAY; TRANSFERABILITY.
(a) The director shall, within a reasonable time after the date of application, issue a private ambulance service license to an
applicant who complies with the provisions of this article.
(b) A license issued to a private ambulance service authorizes the licensee and the licensee's bona fide employees to engage in
private ambulance service.
(c) The annual fee for a private ambulance service license is $360. The fee for issuing a duplicate license for one lost, destroyed,
or mutilated is $5. The fee is payable to the director upon issuance of a license. No refund of a license fee will be made.
(d) A private ambulance service license issued under this article must be conspicuously displayed in the private ambulance service's
business establishment.
(e) A private ambulance service license, or any accompanying permit, badge, sticker, ticket, or emblem, is not assignable or
transferable. (Ord. 21861)
SEC. 15D-9.3. EXPIRATION AND RENEWAL OF LICENSE.
(a) A private ambulance service license expires one year from the date of issuance. A licensee shall apply for a renewal at least
30 days before the expiration of the license. The director shall renew a license without a public hearing if, after investigation, the
director determines that:
(1) the licensee has performed satisfactorily under the terms of the license;
(2) the service provided continues to be necessary and desirable; and
(3) the licensee continues to comply with all requirements of this article.
(b) If, after investigation of a renewal application, the director determines that a statement in Subsection (a)(1), (2), or (3) is not
true, the director shall call a public hearing and consider the renewal in the same manner as an original application. (Ord. 21861)
SEC. 15D-9.4. REFUSAL TO ISSUE OR RENEW LICENSE.
(a) The director shall refuse to issue or renew a private ambulance service license if the director determines that the applicant or
licensee:
(1) made a false statement as to a material matter in an application for a license or license renewal, or in a hearing concerning
the license;
(2) was convicted twice within a 12-month period or three times within a 24-month period for violation of this article;
(3) had a private ambulance service license suspended two times within the preceding 12 months or three times within the
preceding 24 months, or revoked within the preceding 24 months;
(4) failed to comply with any requirement of this article or any rule or regulation established by the director under this article;
(5) was convicted for a violation of another city, state, or federal law or regulation that indicates lack of fitness of the applicant or
licensee to operate a private ambulance service;
(6) was convicted of any felony offense while holding a private ambulance service license;
(7) used a trade name for a private ambulance service other than the one registered with the director; or
(8) is not fit, willing, or able to operate a private ambulance service in accordance with the license, this article, rules and
regulations established by the director under this article, and other applicable state and federal laws.
(b) If the director determines that a license should be denied the applicant or licensee, the director shall notify the applicant or
licensee in writing that the application is denied and include in the notice the reason for denial and a statement informing the applicant
or licensee of the right of appeal. (Ord. 21861)
SEC. 15D-9.5. SUSPENSION AND REVOCATION OF LICENSE.
(a) The director may suspend or revoke a private ambulance service license if the director determines that the licensee:
(1) made a false statement as to a material matter in an application for a license or license renewal, or in a hearing concerning a
license;
(2) failed to comply with any provision of this article or any rule or regulation established by the director under this article;
(3) was convicted for a violation of another city, state, or federal law or regulation that indicates lack of fitness of the licensee to
operate a private ambulance service;
(4) is under indictment for or was convicted of any felony offense while holding a private ambulance service license;

(5) used a trade name for a private ambulance service other than the one registered for that service with the director;
(6) is not fit, willing, or able to continue to operate a private ambulance service in accordance with the license, this article, rules
and regulations established by the director under this article, and other applicable state and federal laws; or
(7) failed to pay all fees required by this article.
(b) The director may suspend a private ambulance service license for a period not to exceed 60 days. At the end of the suspension
period, the licensee may file with the director a written request for reinstatement of the license. The director shall determine if the
deficiency causing the suspension has been corrected by the licensee and approve or deny reinstatement.
(c) The director shall notify the licensee in writing of a suspension or revocation under this section and include in the notice:
(1) the reason for the suspension or revocation;
(2) the date the suspension or revocation becomes effective;
(3) the duration of a suspension; and
(4) a statement informing the licensee of the right of appeal.
(d) After receipt of a notice of suspension or revocation, the licensee shall, on the date specified in the notice, surrender the license
to the director and discontinue operating a private ambulance service inside the city.
(e) Notwithstanding Subsection (d), if the licensee appeals a suspension or revocation under this section, the licensee may continue
to operate a private ambulance service pending the appeal unless:
(1) the licensee fails to meet the minimum insurance requirements of Section 15D-9.26 of this article; or
(2) the director determines that continued operation by the licensee would impose a serious and imminent threat to the public
safety.
(f) A person whose private ambulance service license is revoked shall not, before the expiration of 24 months from the date the
director revokes the license or, in the case of an appeal, the date the permit and license appeal board affirms the revocation:
(1) apply for another private ambulance service license; or
(2) perform as an employee, representative, or ambulance personnel for a private ambulance service licensee. (Ord. 21861)
SEC. 15D-9.6. APPEAL FROM LICENSE SUSPENSION.
(a) If the director suspends a private ambulance service license, the action is final unless the licensee files an appeal, in writing,
with the city manager within 10 business days after notice of suspension.
(b) The city manager or the city manager's designated representative shall act as the appeal hearing officer in an appeal hearing
under this section. The hearing officer shall give the appealing party an opportunity to present evidence and make argument. The
formal rules of evidence do not apply to an appeal hearing under this section, and the hearing officer shall make a ruling on the basis of
a preponderance of the evidence presented at the hearing.
(c) The hearing officer may affirm, modify, or reverse all or part of the action of the director being appealed. The decision of the
hearing officer is final. (Ord. 21861)
SEC. 15D-9.7. APPEAL FROM LICENSE DENIAL OR REVOCATION.
If the director denies an application for a license or license renewal, or revokes a license, the action is final unless the applicant or
licensee files an appeal with the permit and license appeal board in accordance with Section 2-96 of this code. (Ord. 21861)
Division 4. Ambulance Personnel Permit.
SEC. 15D-9.8. AMBULANCE PERSONNEL PERMIT REQUIRED.
(a) A person commits an offense if he drives or acts as an attendant on a private ambulance within the city without a valid
ambulance personnel permit issued under this article. It is a defense to prosecution under this subsection that the person was riding in
the ambulance solely as an observer or as an ambulance personnel trainee.
(b) A private ambulance service licensee shall not employ, contract with, or otherwise allow a person to drive or act as an
attendant on a private ambulance owned, controlled, or operated by the licensee unless the person has a valid ambulance personnel
permit issued under this article. (Ord. 21861)
SEC. 15D-9.9. QUALIFICATION FOR AMBULANCE PERSONNEL PERMIT.
(a) To qualify for an ambulance personnel permit, an applicant must:
(1) be at least 18 years of age;

(2) be currently authorized to work full-time in the United States;
(3) hold a valid driver's license issued by the State of Texas;
(4) be able to communicate in the English language;
(5) have 20/20 vision in both eyes, with or without corrective lenses, and not be afflicted with a physical or mental disease or
disability that is likely to prevent the person from exercising ordinary and reasonable control over a motor vehicle or that is likely to
otherwise endanger the public health or safety;
(6) not have been convicted of more than four moving traffic violations arising out of separate transactions, nor involved in more
than two motor vehicle accidents in which it could be reasonably determined that the applicant was at fault, within any 12-month period
during the preceding 36 months;
(7) not have been convicted of a crime:
(A) involving:
(i) criminal homicide as described in Chapter 19 of the Texas Penal Code;
(ii) kidnapping as described in Chapter 20 of the Texas Penal Code;
(iii) a sexual offense as described in Chapter 21 of the Texas Penal Code;
(iv) an assaultive offense as described in Chapter 22 of the Texas Penal Code;
(v) robbery as described in Chapter 29 of the Texas Penal Code;
(vi) burglary as described in Chapter 30 of the Texas Penal Code, but only if the offense was committed against a person
with whom the applicant came in contact while engaged in private or emergency ambulance service;
(vii) theft as described in Chapter 31 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in private or emergency ambulance service;
(viii) fraud as described in Chapter 32 of the Texas Penal Code, but only if the offense was committed against a person
with whom the applicant came in contact while engaged in private or emergency ambulance service;
(ix) tampering with a governmental record as described in Chapter 37 of the Texas Penal Code, but only if the offense was
committed against a person with whom the applicant came in contact while engaged in private or emergency ambulance service;
(x) public indecency (prostitution or obscenity) as described in Chapter 43 of the Texas Penal Code;
(xi) the private, carrying, or possession of a weapon in violation of Chapter 46 of the Texas Penal Code, or of any
comparable state or federal law, that is punishable as a felony under the applicable law;
(xii) a violation of the Dangerous Drugs Act (Article 4476-14, Vernon's Texas Civil Statutes), or of any comparable state or
federal law, that is punishable as a felony under the applicable law;
(xiii) a violation of the Controlled Substances Act (Article 4476-15, Vernon's Texas Civil Statutes), or of any comparable
state or federal law, that is punishable as a felony under the applicable law; or
(xiv) criminal attempt to commit any of the offenses listed in Subdivision (7)(A)(i) through (xiii) of this subsection;
(B) for which:
(i) less than two years have elapsed since the date of conviction or the date of release from confinement imposed for the
conviction, whichever is the later date, if the applicant was convicted of a misdemeanor offense;
(ii) less than five years have elapsed since the date of conviction or the date of release from confinement for the conviction,
whichever is the later date, if the applicant was convicted of a felony offense; or
(iii) less than five years have elapsed since the date of the last conviction or the date of release from confinement for the last
conviction, whichever is the later date, if, within any 24-month period, the applicant has two or more convictions of any misdemeanor
offense or combination of misdemeanor offenses;
(8) not have been convicted of, or discharged by probation or deferred adjudication for, driving while intoxicated:
(A) within the preceding 12 months; or
(B) more than one time within the preceding five years;
(9) not be addicted to the use of alcohol or narcotics;
(10) be subject to no outstanding warrants of arrest;
(11) be sanitary and well-groomed in dress and person;
(12) be employed by a licensed private ambulance service;
(13) have successfully completed within the preceding 36 months a defensive driving course approved by the Texas Education
Agency and be able to present proof of completion; and
(14) meet all standards and requirements for emergency medical services personnel set forth in the Emergency Medical Services
Act (Chapter 773, Texas Health and Safety Code), as amended, and be currently certified by and registered with the Texas
Department of Health as either a basic emergency medical technician, a specially skilled emergency medical technician, or a
paramedic emergency medical technician.
(b) An applicant who has been convicted of an offense listed in Subsection (a)(7) or (8), for which the required time period has
elapsed since the date of conviction or the date of release from confinement imposed for the conviction, may qualify for an ambulance
personnel permit only if the director determines that the applicant is presently fit to engage in the occupation of ambulance personnel
for a private ambulance service. In determining present fitness under this section, the director shall consider the following:
(1) the extent and nature of the applicant's past criminal activity;

(2) the age of the applicant at the time of the commission of the crime;
(3) the amount of time that has elapsed since the applicant's last criminal activity;
(4) the conduct and work activity of the applicant prior to and following the criminal activity;
(5) evidence of the applicant's rehabilitation or rehabilitative effort while incarcerated or following release; and
(6) other evidence of the applicant's present fitness, including letters of recommendation from prosecution, law enforcement, and
correctional officers who prosecuted, arrested, or had custodial responsibility for the applicant; the sheriff and chief of police in the
community where the applicant resides; and any other persons in contact with the applicant.
(c) It is the responsibility of the applicant, to the extent possible, to secure and provide to the director the evidence required to
determine present fitness under Subsection (b) of this section and under Section 15D-9.15 of this article.
(d) As an additional qualification for an ambulance personnel permit, the director may require the applicant to pass an examination
testing general knowledge of traffic laws and the geography of the city. (Ord. 21861)
SEC. 15D-9.10. APPLICATION FOR AMBULANCE PERSONNEL PERMIT.
To obtain an ambulance personnel permit or renewal of an ambulance personnel permit, a person must file with the director a
completed written application on a form provided for that purpose and a nonrefundable application fee of $40. The director shall
require each application to state any information the director considers necessary to determine whether an applicant is qualified. (Ord.
Nos. 21861; 25048; 27695)
SEC. 15D-9.11. INVESTIGATION OF APPLICATION.
(a) For the purpose of determining qualification under Section 15D-9.9(a)(5) for a permit or permit renewal, the director may
require an applicant to submit to a physical examination conducted by a licensed physician, at the applicant's expense, and to furnish to
the director a signed statement from the physician certifying that the physician has examined the applicant and that in the physician's
professional opinion the applicant is qualified under Section 15D-9.9(a)(5).
(b) Upon request of the director, the police department shall investigate each applicant and furnish the director a report concerning
the applicant's qualification under Section 15D-9.9. The municipal court shall furnish the director a copy of the applicant's motor
vehicle driving record and a list of any warrants of arrest for the applicant that might be outstanding.
(c) The director may conduct any other investigation as the director considers necessary to determine whether an applicant for an
ambulance personnel permit is qualified. (Ord. 21861)
SEC. 15D-9.12. ISSUANCE AND DENIAL OF AMBULANCE PERSONNEL PERMIT.
(a) If the director determines that an applicant is qualified, the director shall issue an ambulance personnel permit to the applicant.
An ambulance personnel permit, or any accompanying badge, sticker, ticket, or emblem, is not assignable or transferable.
(b) The director shall delay until final adjudication the approval of the application of any applicant who is under indictment for or has
charges pending for:
(1) a felony offense involving a crime described in Section 15D-9.9(a)(7)(A)(i), (ii), (iii), (iv), or (v) or criminal attempt to commit
any of those offenses; or
(2) any offense involving driving while intoxicated.
(c) The director shall deny the application for an ambulance personnel permit if the director determines that the applicant:
(1) is not qualified under Section 15D-9.9;
(2) refuses to submit to or does not pass a medical examination authorized under Section 15D-9.11(a) or a written examination
authorized under Section 15D-9.9(d);
(3) makes a false statement of a material matter in an application for an ambulance personnel permit or permit renewal, or in a
hearing concerning the permit; or
(4) fails to comply with this article or any rule or regulation established by the director under this article.
(d) If the director determines that an ambulance personnel permit should be denied the applicant, the director shall notify the
applicant in writing that the application is denied and include in the notice the reason for denial and a statement informing the applicant
of the right of appeal. (Ord. 21861)
SEC. 15D-9.13. EXPIRATION OF PERMIT; VOIDANCE UPON SUSPENSION OR
REVOCATION OF STATE DRIVER'S LICENSE.
(a) Except in the case of a provisional or probationary permit, an ambulance personnel permit expires one year from the date of
issuance.

(b) If a permittee's state driver's license is suspended or revoked by the state, the ambulance personnel permit automatically
becomes void. A permittee shall notify the director and the licensee for whom the permittee drives within three days of a suspension
or revocation of a state driver's license and shall immediately surrender the ambulance personnel permit to the director and cease to
drive or act as an attendant on a private ambulance. (Ord. 21861)
SEC. 15D-9.14. PROVISIONAL PERMIT.
(a) The director may issue a provisional ambulance personnel permit if the director determines that:
(1) the number of ambulance personnel is inadequate to meet the city's need for private ambulance service, in which case he
may issue the number necessary to meet the need; or
(2) it is necessary to allow the director to complete investigation of an applicant for an ambulance personnel permit.
(b) A provisional ambulance personnel permit expires on the date shown on the permit, which date shall not exceed 45 days after
the date of issuance, or upon the applicant's being denied an ambulance personnel permit, whichever occurs first.
(c) The director shall not issue a provisional permit to a person who has been previously denied an ambulance personnel permit.
(Ord. 21861)
SEC. 15D-9.15. PROBATIONARY PERMIT.
(a) The director may issue a probationary ambulance personnel permit to an applicant who is not qualified for an ambulance
personnel permit under Section 15D-9.9 if the applicant:
(1) could qualify under Section 15D-9.9 for an ambulance personnel permit within one year from the date of application;
(2) holds a valid state driver's license or occupation driver's license; and
(3) is determined by the director, using the criteria listed in Section 15D-9.9(b) of this article, to be presently fit to engage in the
occupation of ambulance personnel.
(b) A probationary permit may be issued for a period not to exceed one year.
(c) The director may prescribe appropriate terms and conditions for a probationary permit as the director determines are
necessary. (Ord. 21861)
SEC. 15D-9.16. DUPLICATE PERMIT.
If an ambulance personnel permit is lost, destroyed, or mutilated, the director may issue the permittee a duplicate permit upon
receiving payment of a duplicate permit fee of $18. (Ord. Nos. 21861; 25048; 27695)
SEC. 15D-9.17. DISPLAY OF PERMIT.
A permittee shall keep an ambulance personnel permit in the permittee's possession at all times while on duty. The permittee shall
allow the director, the fire chief, or a peace officer to examine the ambulance personnel permit upon request. (Ord. 21861)
SEC. 15D-9.18. SUSPENSION BY A DESIGNATED REPRESENTATIVE.
(a) If a representative designated by the director to enforce this article determines that a permittee has failed to comply with this
article (except Section 15D-9.9) or a regulation established under this article, the representative may suspend the ambulance personnel
permit for a period of time not to exceed three days by personally serving the permittee with a written notice of the suspension. The
notice must include:
(1) the reason for suspension;
(2) the date the suspension begins;
(3) the duration of the suspension; and
(4) a statement informing the permittee of the right of appeal.
(b) A suspension under this section may be appealed to the director if the permittee requests an appeal at the time the
representative serves notice of the suspension. When an appeal is requested, the suspension may not take effect until a hearing is
provided by the director.
(c) The director may order an expedited hearing under this section, to be held as soon as possible after the permittee requests an
appeal. The director may affirm, reverse, or modify the order of the representative. The decision of the director is final. (Ord.
21861)

SEC. 15D-9.19. SUSPENSION OF AMBULANCE PERSONNEL PERMIT.
(a) If the director determines that a permittee has failed to comply with this article (except Section 15D-9.9) or a regulation
established under this article, the director may suspend the ambulance personnel permit for a definite period of time not to exceed 60
days.
(b) If at any time the director determines that a permittee is not qualified under Section 15D-9.9, or is under indictment or has
charges pending for any offense involving driving while intoxicated or a felony offense involving a crime described in Section 15D9.9(a)(7)(A)(i), (ii), (iii), (iv), or (v) or criminal attempt to commit any of those offenses, the director shall suspend the ambulance
personnel permit until the director determines that the permittee is qualified or that the charges against the permittee have been finally
adjudicated.
(c) A permittee whose ambulance personnel permit is suspended shall not drive or act as an attendant on a private ambulance
within the city during the period of suspension.
(d) The director shall, in writing, notify the permittee and the licensee employing the permittee of a suspension under this section.
The notice must include:
(1) the reason for the suspension;
(2) the date the director orders the suspension to begin;
(3) the duration of the suspension or if it is under Subsection (b); and
(4) a statement informing the permittee of the right of appeal.
(e) The period of suspension begins on the date specified by the director or, in the case of an appeal, on the date ordered by the
appeal hearing officer. (Ord. 21861)
SEC. 15D-9.20. REVOCATION OF AMBULANCE PERSONNEL PERMIT.
(a) The director may revoke an ambulance personnel permit if the director determines that the permittee:
(1) drove or acted as an attendant on a private ambulance within the city during a period in which the permittee's ambulance
personnel permit was suspended;
(2) made a false statement of a material matter in an application for an ambulance personnel permit or permit renewal, or in a
hearing concerning the permit;
(3) engaged in conduct that constitutes a ground for suspension under Section 15D-9.19 and received either a suspension in
excess of three days or a conviction for violation of this article, two times within the 12-month period preceding the conduct or three
times within the 24-month period preceding the conduct;
(4) engaged in conduct that could reasonably be determined to be detrimental to the public safety;
(5) failed to comply with a condition of a probationary permit; or
(6) is under indictment for or was convicted of any felony offense while holding an ambulance personnel permit.
(b) A person whose ambulance personnel permit is revoked shall not:
(1) apply for another ambulance personnel permit before the expiration of 12 months from the date the director revokes the
permit or, in the case of an appeal, the date the appeal hearing officer affirms the revocation; or
(2) drive or act as an attendant on any private ambulance within the city.
(c) The director shall, in writing, notify the permittee and the licensee employing the permittee of a revocation. The notice shall
include:
(1) the reason for the revocation;
(2) the date the director orders the revocation; and
(3) a statement informing the permittee of the right of appeal. (Ord. 21861)
SEC. 15D-9.21. PRIVATE AMBULANCE OPERATION AFTER SUSPENSION,
REVOCATION, OR DENIAL OF PERMIT RENEWAL.
(a) After receiving notice of suspension or revocation of a permit or denial of a permit renewal, the permittee shall, on the date
specified in the notice, surrender the ambulance personnel permit to the director and discontinue driving or acting as an attendant on a
private ambulance within the city.
(b) Notwithstanding Section 15D-9.19(c), Section 15D-9.20(b)(2), and Subsection (a) of this section, if the permittee appeals the
suspension or revocation of an ambulance personnel permit, the permittee may continue to drive or act as an attendant on a private
ambulance within the city pending the appeal unless:
(1) the permittee is not qualified under Section 15D-9.9; or
(2) the director determines that continued operation by the permittee would impose an immediate threat to the public safety.
(Ord. 21861)

SEC. 15D-9.22. APPEAL OF DENIAL, SUSPENSION, OR REVOCATION.
(a) A person may appeal a denial of an ambulance personnel permit or permit renewal, suspension of an ambulance personnel
permit, or revocation of an ambulance personnel permit, if the person requests an appeal in writing, delivered to the city manager not
more than 10 business days after notice of the director's action is received.
(b) The city manager or the city manager's designated representative shall act as the appeal hearing officer in an appeal hearing
under this section. The hearing officer shall give the appealing party an opportunity to present evidence and make argument. The
formal rules of evidence do not apply to an appeal hearing under this section, and the hearing officer shall make a ruling on the basis of
a preponderance of the evidence presented at the hearing.
(c) The hearing officer may affirm, modify, or reverse all or part of the action of the director being appealed. The decision of the
hearing officer is final as to available administrative remedies. (Ord. 21861)
SEC. 15D-9.23. CURRENT MAILING ADDRESS OF PERMITTEE.
A person issued an ambulance personnel permit shall maintain a current mailing address on file with the director. The permittee
shall notify the director of any change in this mailing address within 10 business days of the change. (Ord. 21861)
Division 5. Miscellaneous Regulations.
SEC. 15D-9.24. DUTY OF LICENSEE AND PERMITTEE TO COMPLY.
(a) Licensee. In the operation of a private ambulance service, a licensee shall comply with the terms and conditions of the license,
lawful orders of the director, this article, rules and regulations established under this article, and other city ordinances and state and
federal laws applicable to the operation of a private ambulance service.
(b) Permittee. While driving or acting as an attendant on a private ambulance within the city, a permittee shall comply with the
terms and conditions of the permit, this article, rules and regulations established under this article, other city ordinances and state and
federal laws applicable to the operation of a motor vehicle and applicable to emergency medical services personnel, lawful orders of
the director, and orders issued by the private ambulance service licensee employing the permittee in connection with the licensee's
discharge of duties under the license and this article. (Ord. 21861)
SEC. 15D-9.25. LICENSEE'S DUTY TO ENFORCE COMPLIANCE BY PERMITTEES.
(a) A private ambulance service licensee shall establish policy and take action to discourage, prevent, or correct violations of this
article by ambulance personnel who are employed by the licensee.
(b) A private ambulance service licensee shall not allow any ambulance personnel employed by the licensee to operate a private
ambulance within the city if the licensee knows or has reasonable cause to suspect that the ambulance personnel has failed to comply
with this article, rules and regulations established by the director, or other applicable law. (Ord. 21861)
SEC. 15D-9.26. INSURANCE.
(a) A licensee shall procure and keep in full force and effect automobile liability insurance, malpractice insurance, and commercial
general liability insurance written by an insurance company approved by the State of Texas and acceptable to the city and issued in the
standard form approved by the Texas Department of Insurance. All provisions of the policies must be acceptable to the city. The
insured provisions of each policy must name the city and its officers and employees as additional insureds, and the coverage provisions
must provide coverage for any loss or damage that may arise to any person or property by reason of the operation of a private
ambulance service by the licensee.
(b) The automobile liability insurance must provide combined single limits of liability for bodily injury and property damage of not
less than $300,000 for each occurrence, or the equivalent, for each ambulance used by the licensee, with a maximum deductible not to
exceed the amount allowed by the Texas Safety Responsibility Act (6701h, Vernon's Texas Civil Statutes), as amended. The
insurance must include uninsured and underinsured motorist coverage in amounts of not less than $20,000 per person and $40,000 per
accident for bodily injury and $15,000 per accident for property damage, or the equivalent. Aggregate limits of liability are prohibited.
(c) The malpractice insurance must provide limits of liability of not less than $300,000 for each claim, or the equivalent.
(d) The commercial general liability insurance must be broad form and provide limits of liability for bodily injury and property
damage of not less than $300,000 combined single limit, or the equivalent.
(e) If a vehicle is removed from service, the licensee shall maintain the insurance coverage required by this section for the vehicle

until the director receives satisfactory proof that all evidence of operation as an ambulance has been removed from the vehicle.
(f) Insurance required under this section must include:
(1) a cancellation provision in which the insurance company is required to notify the director in writing not fewer than 10 days
before canceling, failing to renew, or making a material change to the insurance policy; and
(2) a provision to cover all vehicles, whether owned or not owned by the licensee, operated under the private ambulance service
license.
(g) A license will not be granted or renewed unless the applicant or licensee furnishes the director with such proof of insurance as
the director considers necessary to determine whether the applicant or licensee is adequately insured under this section.
(h) If the insurance of a licensee lapses or is canceled and new insurance is not obtained, the director shall suspend the license until
the licensee provides evidence that insurance coverage required by this section has been obtained. A person shall not operate a
private ambulance service while a license is suspended under this section whether or not the action is appealed. A $100 fee must be
paid before a license suspended under this section will be reinstated. (Ord. 21861)
Division 6. Service Rules and Regulations.
SEC. 15D-9.27. PRIVATE AMBULANCE SERVICE.
(a) Each private ambulance service licensee shall:
(1) be available to provide private ambulance service at least Monday through Friday from 8:30 a.m. to 5:00 p.m., except on legal
holidays; and
(2) have a working, publicly-listed telephone that must be physically answered by the licensee or an employee 24 hours a day.
(b) A licensee shall provide the director with not less than 10 days' written notice prior to any change in the business address or
telephone number of the private ambulance service.
(c) A licensee who experiences interruption of telephone service to the place of business shall notify the director immediately.
(Ord. 21861)
SEC. 15D-9.28. APPAREL TO BE WORN BY AMBULANCE PERSONNEL.
(a) A licensee shall specify and require an item of apparel or an item placed on the apparel to be worn by ambulance personnel
employed by the licensee, which item must be of such distinctive and uniform design as to readily identify the licensee's service and
must bear the name of the licensee's service. The item specified by each licensee must be approved by the director to ensure that
ambulance personnel of one licensee may be easily distinguished from ambulance personnel of another and to ensure the neat
appearance of ambulance personnel.
(b) While on duty, ambulance personnel shall wear the item specified by the licensee who employs the ambulance personnel and
shall comply with such other identification regulations prescribed in the private ambulance service license. (Ord. 21861)
SEC. 15D-9.29. RECORDS AND REPORTS OF PRIVATE AMBULANCE SERVICE.
(a) Each licensee shall maintain at a single location accurate business records of the private ambulance service. A licensee shall
make records available for inspection by the director upon request. (Ord. 21861)
SEC. 15D-9.30. MISCELLANEOUS OFFENSES.
(a) A person commits an offense if he:
(1) intentionally follows any police car or fire apparatus that is traveling in response to an emergency call with red lights and siren
or intentionally follows any ambulance to or near the scene of an emergency call;
(2) by word or gesture, solicits on a public street within the city the business of transporting a sick, injured, or deceased person
for compensation;
(3) intentionally informs the fire alarm dispatcher, police dispatcher, or other fire or police official that an ambulance or more than
one ambulance is needed at a location or address when the person knows that such a statement is false; or
(4) operates a private ambulance or uses any equipment in providing private ambulance service that fails to comply with all
minimum safety and equipment standards required for a basic life support vehicle by the Emergency Medical Services Act (Chapter
773, Texas Health and Safety Code), as amended, or by any rule or regulation promulgated under that act.
(b) A licensee or permittee commits an offense if he:
(1) causes, induces, or seeks to induce, without good cause, a change of destination to or from a hospital or other place specified

by the person requesting private ambulance service; or
(3) operates or permits the operation of a private ambulance on an emergency run or in response to an emergency call or with
the use of red lights and sirens, without obtaining permission from the fire alarm dispatcher. (Ord. 21861)
Division 7. Vehicles and Equipment.
SEC. 15D-9.31. INSPECTION OF PRIVATE AMBULANCES AND EQUIPMENT.
(a) A licensee shall only provide private ambulance service with vehicles designed and constructed to transport sick and injured
persons in comfort and safety. A licensee shall maintain vehicles in safe mechanical condition and shall maintain the interior and
exterior of the vehicles in good repair and in a clean, sanitary condition.
(b) A licensee or applicant for a license shall have each vehicle to be used in private ambulance service inspected in a manner
approved by the director before issuance of a license and at such other times as may be ordered by the director. Inspection must
determine safety of the vehicle, condition of maintenance, and compliance with state and federal laws.
(c) The fee for each inspection of each vehicle to be operated under a private ambulance service license is $52.
(d) If a vehicle is involved in an accident or collision during the term of the license, the licensee shall notify the director within five
days after the accident or collision. Before operating the vehicle again under the license, a licensee shall have the vehicle reinspected
for safety and shall send to the director a sworn affidavit that the vehicle has been restored to its previous condition.
(e) The director shall designate the time and place for annual inspection of vehicles operated under a license. If the director
designates someone other than a city employee to perform the inspection, the applicant or licensee shall bear the reasonable cost of
inspection.
(f) A licensee may contract for maintenance but shall be responsible for maintaining all vehicles operated under the license in safe
operating condition. (Ord. Nos. 21861; 25048)
SEC. 15D-9.32. VEHICLES AND EQUIPMENT.
(a) The licensee, owner, or permittee of a private ambulance shall provide and maintain in the vehicle all equipment required by the
director, which shall be specified in the private ambulance service license.
(b) Each vehicle must have:
(1) a paint scheme that has been approved by the director;
(2) the trade name of the company and the equipment number permanently affixed in a manner and location approved by the
director; and
(3) a decal complying with Section 15D-9.33.
(c) Each private ambulance must be licensed as an emergency medical services vehicle with the Texas Department of Health.
Each private ambulance and all private ambulance equipment must comply with all applicable federal and state motor vehicle safety
standards and with the standards for emergency medical services vehicles set forth in the Emergency Medical Services Act (Chapter
773, Texas Health and Safety Code), as amended. All safety mechanisms on each vehicle must be operative and in good repair,
including, but not limited to, headlights, taillights, turn signals, brakes, brakelights, emergency lights, windshield wipers, wiper blades,
handles opening doors and windows, tires, and spare tires.
(d) Each private ambulance, while on an ambulance call, must be accompanied by at least two ambulance personnel permitted
under this article. One of the ambulance personnel shall serve as the driver while the other remains in attendance on the sick or
injured patient.
(e) Clean and sanitary bed linens must be provided on each private ambulance for each patient carried. Bed linens must be
changed as soon as practical after the discharge of a patient, but before picking up another patient. (Ord. 21861)
SEC. 15D-9.33. DECALS.
(a) A licensee shall obtain from the director a decal indicating a private ambulance's authority to operate in the city. The decal
must be attached to each vehicle in a manner and location approved by the director.
(b) The director may cause a decal to be removed from a private ambulance that at any time fails to meet the minimum standards
for appearance, condition, age, or equipment. The fee for reissuance of a decal to a private ambulance from which a decal has been
removed by the director is $10. The fee for a duplicate decal for one lost, destroyed, or mutilated, is $5.
(c) A person commits an offense if he:
(1) operates a private ambulance in the city with an expired decal or with no decal affixed to it; or
(2) attaches a decal to a vehicle not authorized to operate as a private ambulance in the city. (Ord. 21861)

Division 8. Enforcement.
SEC. 15D-9.34. AUTHORITY TO INSPECT.
The director, the fire chief, or a peace officer may inspect a private ambulance service operating in the city to determine whether
the service complies with this article, rules and regulations established by the director under this article, and other applicable law.
(Ord. 21861)
SEC. 15D-9.35. ENFORCEMENT BY POLICE DEPARTMENT.
Officers of the police department shall assist in the enforcement of this article. A police officer, upon observing a violation of this
article or the rules and regulations established by the director under this article, shall take necessary enforcement action to insure
effective regulation of private ambulance service. (Ord. 21861)
SEC. 15D-9.36. CORRECTION ORDER.
(a) If the director determines that a licensee is in violation of the terms of the license, this article, the rules and regulations
established by the director under this article, a lawful order of the director, or other applicable law, the director may notify the licensee
in writing of the violation and by written order direct the licensee to correct the violation within a reasonable period of time. In setting
the time for correction, the director shall consider the degree of danger to the public health or safety and the nature of the violation. If
the violation involves equipment that is unsafe or functioning improperly, the director shall order the licensee to immediately cease use
of the equipment.
(b) If the director determines that a violation is an imminent and serious threat to the public health or safety, the director shall order
the licensee to correct the violation immediately. If the licensee fails to comply, the director shall promptly take or cause to be taken
any action he considers necessary to the immediate enforcement of the order.
(c) The director shall include in a notice issued under this section:
(1) an identification of the violation;
(2) the date of issuance of the notice;
(3) the time period within which the violation must be corrected;
(4) a warning that failure to comply with the order may result in suspension or revocation of the license, imposition of a fine, or
both; and
(5) a statement indicating that the order may be appealed to the city manager. (Ord. 21861)
SEC. 15D-9.37. SERVICE OF NOTICE.
(a) A private ambulance service licensee shall designate and maintain a representative to:
(1) receive service of notice required under this article to be given a licensee; and
(2) serve notice required under this article to be given an ambulance personnel permittee employed by a licensee.
(b) Notice required under this article to be given:
(1) a licensee must be personally served by the director on the licensee or the licensee's designated representative or served by
certified United States mail, five-day return receipt requested, to the address last known to the director of the person to be notified, or
to the designated representative of the licensee;
(2) a permittee must be personally served by the director or served by certified United States mail, five-day return receipt
requested, to the address last known to the director of the person to be notified, or to the designated representative for the permittee;
or
(3) a person other than a permittee or a licensee under this article may be served in the manner prescribed by Subsection (b)(2)
of this section.
(c) Service executed in accordance with this section constitutes notice to the person to whom the notice is addressed. The date of
service for a notice that is mailed is the date of receipt. (Ord. 21861)
SEC. 15D-9.38. APPEAL.
(a) A licensee may appeal a correction order issued under Section 15D-9.36 if an appeal is requested in writing not more than 10
days after notice of the order or action is received.
(b) The city manager or the city manager's designated representative shall act as the appeal hearing officer in an appeal hearing

under this section. The hearing officer shall give the appealing party an opportunity to present evidence and make argument. The
formal rules of evidence do not apply to an appeal hearing under this section, and the hearing officer shall make a ruling on the basis of
a preponderance of evidence presented at the hearing.
(c) The hearing officer may affirm, modify, or reverse all or a part of the order of the director. The decision of the hearing officer
is final. (Ord. 21861)
SEC. 15D-9.39. CRIMINAL OFFENSES; DEFENSES.
(a) A person commits an offense if he violates or attempts to violate a provision of this article applicable to him. A culpable mental
state is not required for the commission of an offense under this article unless the provision defining the conduct expressly requires a
culpable mental state. A separate offense is committed each time an offense occurs. An offense committed under this article is
punishable by a fine of not less than $100 nor more than $2,000.
(b) It is a defense to prosecution under this article that a person or vehicle was transporting a deceased person within the city solely
for:
(1) a funeral home for the purpose of burial or preparation for burial; or
(2) a county medical examiner's office.
(c) It is a defense to prosecution under Section 15D-7(a), (c), and (d); Section 15D-9.8; Section 15D-9.32(a), (b), (d), and (e); and
Section 15D-9.33(c)(1) that a private ambulance service was only picking up a sick, injured, or deceased person at a health care
facility within the city for the purpose of transporting that person by private ambulance to a location outside the city pursuant to the
terms of a subscription program for emergency medical services approved by the Texas Board of Health in accordance with Section
773.011 of the Texas Health and Safety Code, as amended, provided that:
(1) the sick, injured, or deceased person was a prepaid subscriber to the program operated by the private ambulance service;
(2) the sick, injured, or deceased person was originally transported from a location outside the city to a health care facility within
the city by the same private ambulance service;
(3) the private ambulance service does not have a place of business located within any county in which the city of Dallas is
incorporated;
(4) the private ambulance service complies with all state requirements for emergency medical services providers, emergency
medical services personnel, and private ambulances; and
(5) the private ambulance service does not pick up sick, injured, or deceased persons in the city more than 15 times within any
12-month period.
(d) Prosecution of an offense under Subsection (a) does not prevent the use of other enforcement remedies or procedures
applicable to the person charged with or the conduct involved in the offense. (Ord. 21861)
ARTICLE II.
EMERGENCY WRECKERS.
Division 1. General Provisions.
SEC. 15D-10. STATEMENT OF POLICY.
It is the policy of the city to provide for the protection of the public interest as it relates to the removal of wrecked, disabled, and
illegally parked vehicles from public streets and other public property. To this end, this article provides for the regulation of emergency
wrecker service, to be administered in a manner that protects the public health and safety and promotes the public convenience and
necessity. (Ord. 24661)
SEC. 15D-11. POWERS AND DUTIES OF THE DIRECTOR.
In addition to the powers and duties prescribed elsewhere in this article, the director is authorized to:
(1) administer and enforce all provisions of this article;
(2) keep records of all licenses and permits issued, suspended, or revoked under this article;
(3) keep records of all authorized emergency wreckers;
(4) by written order establish such rules and regulations, consistent with this article, as may be determined necessary to discharge
the director's duty under, or to effect the policy of, this article;
(5) adopt new emergency wrecker procedures for experimentation on a temporary basis, after reasonable notice to the licensees;
(6) conduct, when appropriate, periodic investigations of emergency wrecker companies throughout the city; and
(7) require periodic reports as necessary to evaluate each emergency wrecker company's operations. (Ord. Nos. 13977; 14685;

15612; 16850; 24661)
SEC. 15D-12. POWERS AND DUTIES OF THE CHIEF OF POLICE.
In addition to the powers and duties prescribed elsewhere in this article, the chief of police is authorized to:
(1) enforce all provisions of this article;
(2) by written order establish such rules and regulations, consistent with this article, as may be determined necessary to discharge
the chief of police's duty under, or to effect the policy of, this article;
(3) adopt new emergency wrecker procedures for experimentation on a temporary basis, after reasonable notice to the licensees;
(4) conduct, when appropriate, periodic investigations of emergency wrecker companies throughout the city; and
(5) keep records of service adequacy and responsiveness of licensees and provide these records to the director upon request.
(Ord. Nos. 13977; 14685; 16850; 24661)
SEC. 15D-13. ESTABLISHMENT OF RULES AND REGULATIONS.
(a) Before adopting, amending, or abolishing a rule or regulation, the director or the chief of police shall hold a public hearing on the
proposal.
(b) The director or the chief of police shall fix the time and place of the hearing and, in addition to notice required under the Public
Information Act (Chapter 552, Texas Government Code), as amended, shall notify each licensee and such other persons as the
director or chief of police determines are interested in the subject matter of the hearing.
(c) After the public hearing, the director or the chief of police shall notify the licensees and other interested persons of the action
taken and shall post an order adopting, amending, or abolishing a rule or regulation on the official bulletin board in the city hall for a
period of not fewer than 10 days. The order becomes effective immediately upon expiration of the posting period. (Ord. Nos. 24661;
27487)
SEC. 15D-14. EXCEPTIONS.
(a) This article does not apply to an emergency wrecker company providing emergency wrecker service within the city of Dallas
on behalf of another city in the performance of the terms of a duly authorized interlocal agreement between the city of Dallas and the
other city if:
(1) the emergency wrecker company holds a valid license from and is in good standing with the other city;
(2) the other city's regulation of emergency wrecker companies and emergency wrecker service is as strict as or stricter than
regulation by the city of Dallas;
(3) the emergency wrecker company would not be disqualified under Section 15D-22 from holding an emergency wrecker
service license under this article;
(4) the emergency wrecker company complies with the vehicle and equipment specifications and the hours of operation required
respectively by Sections 15D-58 and 15D-52;
(5) the emergency wrecker company complies with the insurance requirements of Section 15D-46; and
(6) the emergency wrecker company does not charge more for emergency wrecker service provided in the city of Dallas than is
allowed under Section 15D-57.
(b) This article does not apply to:
(1) a governmental entity when dispatching an emergency wrecker company, pursuant to Section 545.305 of the Texas
Transportation Code or other applicable state law, to perform a power, duty, or function that is within the authority and jurisdiction of
the governmental entity; or
(2) an emergency wrecker company providing emergency wrecker service within the city of Dallas in response to a dispatch
from a governmental entity as described in Paragraph (1) of this subsection.
(c) This article does not apply to Dallas County when dispatching an emergency wrecker company to an accident or other police
scene, or to an emergency wrecker company providing emergency wrecker service within the city of Dallas in response to a dispatch
from Dallas County, if:
(1) the emergency wrecker service is being provided pursuant to a duly authorized interlocal agreement between the city of
Dallas and Dallas County;
(2) the emergency wrecker company is currently licensed under this article to perform emergency wrecker service within the
city of Dallas;
(3) the emergency wrecker company complies with the vehicle and equipment specifications and the hours of operation required
respectively by Sections 15D-58 and 15D-52;
(4) the emergency wrecker company complies with the insurance requirements of Section 15D-46; and

(5) the emergency wrecker company does not charge more for emergency wrecker service performed in the city of Dallas than
is allowed under Section 15D-57. (Ord. Nos. 21311; 24661; 26992)
SEC. 15D-15. DEFINITIONS.
In this article:
(1) ACCIDENT means any occurrence that renders a vehicle wrecked.
(2) APPLICANT means:
(A) for purposes of Division 2 of this article, a person in whose name a license to engage in emergency wrecker service will be
issued under Section 15D-23 and each individual who has a 20 percent or greater ownership interest in the emergency wrecker
service business; and
(B) for purposes of Division 3 of this article, an individual applying for a wrecker driver's permit under Section 15D-30.
(3) BUSINESS LOCATION means the place of business, required to be designated in Section 15D-20, where a licensee's
primary emergency wrecker service business activity is conducted, which location is staffed by the licensed emergency wrecker
company's employees and equipped with standard office furniture, equipment, and other items necessary to conduct the normal
activities and business of an emergency wrecker service.
(4) CHIEF OF POLICE means the chief of police for the city of Dallas, and includes representatives, agents, and department
employees designated by the chief.
(5) CITY means the city of Dallas, Texas.
(6) CONVICTION means a conviction in a federal court or court of any state or foreign nation or political subdivision of a state
or foreign nation that has not been reversed, vacated, or pardoned.
(7) CUSTODIAL ARREST means an arrest during which a peace officer employed by the city takes the owner or operator of a
vehicle into custody and determines that it is necessary to cause the person's vehicle to be removed from the police scene for storage
or for use in a criminal investigation.
(8) DIRECTOR means the director of the department designated by the city manager to enforce and administer this article, and
includes representatives, agents, and department employees designated by the director.
(9) DISABLED VEHICLE means a vehicle that reasonably requires removal by a wrecker because it:
(A) has been rendered unsafe to be driven as the result of some occurrence other than a wreck, including, but not limited to,
mechanical failure, breakdown, fire, or vandalism; or
(B) is in a safe driving condition, but the owner is not present, able, or permitted to drive.
(10) DRIVER means an individual who drives or operates a wrecker.
(11) EMERGENCY WRECKER COMPANY means a person who owns, controls, or has a financial interest in an emergency
wrecker service.
(12) EMERGENCY WRECKER SERVICE means the business of towing or removing wrecked, disabled, or illegally parked
vehicles from the streets upon request of the chief of police.
(13) HEAVY DUTY WRECKER means a wrecker that:
(A) has a manufacturer's gross vehicle weight rating of not less than 48,000 pounds;
(B) has a power-operated winch, winch line, and boom, with a factory-rated lifting capacity of not less than 50,000 pounds and
a dual line capacity of not less than 20,000 pounds;
(C) has an underlift device with a factory-rated lifting capacity of not less than 14,000 pounds when extended;
(D) has a dual rear axle; and
(E) is capable of towing a vehicle that weighs up to 80,000 pounds.
(14) ILLEGALLY PARKED VEHICLE means a vehicle that is parked on a street or other public property in violation of any
city ordinance or state law regulating the parking of vehicles.
(15) INCIDENT MANAGEMENT TOWING OPERATOR'S LICENSE means a tow truck operator's license issued by the
state under Section 2308.153 of the Texas Occupations Code, as amended.
(16) LAWFUL ORDER means a verbal or written directive that:
(A) is issued by the director or the chief of police in the performance of official duties in the enforcement of this article and any
rules and regulations promulgated under this article; and
(B) does not violate the United States Constitution or the Texas Constitution.
(17) LICENSEE means a person licensed under this article to engage in emergency wrecker service. The term includes:
(A) any individual who has a 20 percent or greater ownership interest in the licensed business; and
(B) any operator of the licensed business.
(18) LIGHT DUTY WRECKER means a wrecker that has:
(A) a manufacturer's gross vehicle weight rating of not less than 12,500 pounds; and
(B) either:
(i) a power-operated winch, winch line, and boom, with a factory-rated lifting capacity of not less than 8,000 pounds, single

line capacity; or
(ii) an underlift device with a factory-rated lifting capacity of not less than 3,000 pounds when extended.
(19) LOWBOY UNIT means a vehicle that is designed and equipped so as to be capable of carrying another vehicle upon itself
for the purpose of transporting the vehicle when it cannot be safely transported by a conventional wrecker and that:
(A) consists of:
(i) a dual-axle truck tractor equipped with a power-operated winch and winch line that has a factory-rated lifting capacity of
not less than 20,000 pounds, single line capacity; and
(ii) a trailer with a steel or aluminum carrier bed that is at least 40 feet long, with a load rating of not less than 40,000 pounds;
and
(B) complies with all applicable state and federal vehicle weight laws.
(20) MEDIUM DUTY WRECKER means a wrecker that has:
(A) a manufacturer's gross vehicle weight rating of not less than 18,000 pounds; and
(B) a power-operated winch, winch line, and boom, with a factory-rated lifting capacity of not less than 24,000 pounds and a
dual line capacity of not less than 8,000 pounds.
(21) OPERATE means to drive or to be in control of a wrecker.
(22) OPERATOR means the holder of an emergency wrecker service license.
(23) PARKING BAN means certain hours of the day during which the standing, parking, or stopping of vehicles is prohibited
along designated streets as indicated by signs authorized by the traffic engineer.
(24) PERMITTEE means an individual who has been issued a wrecker driver's permit under this article.
(25) PERSON means an individual, assumed name entity, partnership, joint-venture, association, corporation, or other legal entity.
(26) POLICE DEPARTMENT means the police department of the city of Dallas.
(27) POLICE SCENE means a location at which:
(A) an accident has taken place that is subject to city police field investigation;
(B) city police have recovered a stolen vehicle;
(C) a vehicle has been abandoned on a street or other public property;
(D) a custodial arrest has taken place;
(E) a disabled vehicle is blocking a traffic lane of a street; or
(F) an illegally parked vehicle is subject by law to removal or impoundment by the chief of police or any other authorized city
official.
(28) RAPID RESPONSE LOCATION means an area designated under Section 15D-53.1 to which an emergency wrecker
must provide rapid removal of wrecked, disabled, or illegally parked vehicles.
(29) RAPID RESPONSE ROTATION LIST means a list, maintained by the chief of police as provided for in Section 15D-53 of
this article, of licensed emergency wrecker companies participating in the rapid response program.
(30) ROTATION means an occasion when the chief of police calls an emergency wrecker from either the wrecker rotation list
or the rapid response rotation list to perform a vehicle tow.
(31) STREET means any public street, road, right-of-way, alley, avenue, lane, square, highway, freeway, expressway, high
occupancy vehicle lane, or other public way within the corporate limits of the city. The term includes all paved and unpaved portions of
the right-of-way.
(32) TILT BED/ROLL BACK CARRIER means a motor vehicle that is designed and equipped so as to be capable of lifting
another vehicle upon itself for the purpose of transporting the vehicle when it cannot be safely transported by a conventional wrecker
and that:
(A) has a manufacturer's gross vehicle weight rating of not less than 15,000 pounds;
(B) has a steel or aluminum carrier bed that is at least 17 feet long, with a load rating of not less than 8,000 pounds;
(C) has a power-operated winch and winch line, with a factory-rated lifting capacity of not less than 8,000 pounds, single line
capacity;
(D) has a wheel lift tow bar with a factory-rated lifting capacity of not less than 3,000 pounds; and
(E) complies with all applicable state and federal vehicle weight laws.
(33) VEHICLE means a device in, upon, or by which a person or property may be transported on a public street. The term
includes, but is not limited to, an operable or inoperable automobile, truck, motorcycle, recreational vehicle, or trailer, but does not
include a device moved by human power or used exclusively upon a stationary rail or track.
(34) VEHICLE OWNER OR OPERATOR means a person, or the designated agent of a person, who:
(A) holds legal title to a vehicle, including any lienholder of record;
(B) has legal right of possession of a vehicle; or
(C) has legal control of a vehicle.
(35) VEHICLE STORAGE FACILITY has the meaning given that term in the Vehicle Storage Facility Act.
(36) VEHICLE STORAGE FACILITY ACT means Chapter 2303, Texas Occupations Code, as amended.
(37) WRECKED VEHICLE means a vehicle that has been damaged as the result of overturning or colliding with another vehicle
or object so as to reasonably necessitate that the vehicle be removed by a wrecker.

(38) WRECKER means a vehicle designed for the towing or carrying of other vehicles.
(39) WRECKER DRIVER'S PERMIT means a permit issued under this article to an individual by the director authorizing that
individual to operate a wrecker for an emergency wrecker service in the city.
(40) WRECKER ROTATION LIST means a list of licensed emergency wrecker companies maintained by the chief of police,
as provided for in Section 15D-50 of this article.
(41) ZONE means a geographical area in which a licensee is licensed by the city to operate. (Ord. Nos. 13977; 14685; 15612;
17226; 21175; 24661; 27487)
SEC. 15D-16. DRIVING WRECKER TO A POLICE SCENE PROHIBITED; EXCEPTION.
A person commits an offense if he drives a wrecker, whether licensed or unlicensed, to a police scene unless the person has been
called to the scene by the chief of police. (Ord. Nos. 13977; 14685; 24661)
SEC. 15D-17. SOLICITING WRECKER BUSINESS AT A POLICE SCENE PROHIBITED;
PRESENCE AT SCENE AS EVIDENCE OF VIOLATION.
(a) A person commits an offense if he, in any manner, directly or indirectly solicits on the streets of the city the business of towing
a vehicle in need of emergency wrecker service from a police scene, regardless of whether the solicitation is for the purpose of
soliciting the business of towing, removing, repairing, wrecking, storing, trading, or purchasing the vehicle.
(b) Proof of the presence of a person engaged in the wrecker business or the presence of a wrecker or vehicle owned or operated
by a person engaged in the wrecker business, either as owner, operator, employee, or agent, on a street in the city at or near a police
scene within one hour after the happening of an incident that resulted in the need for emergency wrecker service is prima facie
evidence of a solicitation in violation of this section, unless the particular wrecker company has been called to the police scene by the
chief of police. (Ord. Nos. 13977; 14685; 24661)
SEC. 15D-18. SOLICITING BY ADVERTISING.
(a) A person commits an offense if he, personally or through an employee or agent, solicits at or near a police scene any business
that deals directly or indirectly with the towing, removing, repairing, wrecking, storing, trading, or purchase of a wrecked, disabled, or
illegally parked vehicle on the streets, sidewalks, or other public place of the city by distributing an advertisement for, or by otherwise
advertising, a repair shop, garage, or place of business where the wrecked, disabled, or illegally parked vehicle may be repaired, stored,
wrecked, traded, or purchased.
(b) Proof of the unauthorized presence of a person engaged in the business of towing, repairing, wrecking, storing, or offering to
purchase or trade for a wrecked, disabled, or illegally parked vehicle at or near a police scene is prima facie evidence of solicitation in
violation of this section. (Ord. Nos. 13977; 14685; 24661)
SEC. 15D-19. RESPONSE TO PRIVATE CALLS PROHIBITED.
A wrecker company shall not respond within the city to a private request for wrecker service at a police scene, unless specifically
authorized by the chief of police. (Ord. Nos. 13977; 14685; 24661)
Division 2. Emergency Wrecker Service License.
SEC. 15D-20. LICENSE REQUIRED; TRADE NAME REGISTRATION; BUSINESS
LOCATION.
(a) A person commits an offense if he, or his agent or employee, engages in emergency wrecker service in the city without a valid
emergency wrecker service license issued by the director under this article. Only one license may be issued to each emergency
wrecker company.
(b) The owner of an emergency wrecker company shall register with the director a trade name that clearly differentiates that
emergency wrecker company from all other companies engaging in emergency wrecker service and shall use no other trade name for
the emergency wrecker company.
(c) A licensee shall maintain a permanent and established place of business at a location in the city where an emergency wrecker
service is not prohibited by the Dallas Development Code. This location must be either within the zone in which the licensee is
licensed to operate an emergency wrecker service or within one-half mile outside the established boundaries of that zone.

(d) A licensee shall operate the licensed emergency wrecker service from a location inside the city. (Ord. Nos. 13977; 14685;
15612; 16554; 24661; 27487)
SEC. 15D-21. LICENSE APPLICATION; CHANGE OF ZONE.
(a) A person desiring to engage in emergency wrecker service in the city shall file with the director a written application upon a
form provided for that purpose, accompanied by a nonrefundable application processing fee of $250. The application must be signed by
an individual who will own, control, or operate the proposed emergency wrecker service. The application must be verified and include
the following information:
(1) The trade name under which the applicant does business and the street address and telephone number of the emergency
wrecker service's business location.
(2) The number and types of wreckers to be operated, including the year, make, model, vehicle identification number, and state
license plate number of, and the type of winch or lifting device to be operated on, each wrecker.
(3) The name, address, and telephone number of the applicant.
(4) An agreement that the applicant will participate in the wrecker rotation list.
(5) A list, to be kept current, of the owners (including each owner's percentage of ownership) and management personnel of the
emergency wrecker service, and of all employees who will participate in emergency wrecker service, including names, state driver's
license numbers, wrecker driver's permit numbers, and whether the person holds an incident management towing operator's license.
(6) A statement attesting that all property, both real and personal, used in connection with the emergency wrecker service has
been rendered for ad valorem taxation in the city and that the applicant is current on payment of those taxes.
(7) Documentary evidence from an insurance company indicating a willingness to provide liability insurance as required by this
article.
(8) Proof of an ability to provide emergency wrecker service with at least four wreckers, including a minimum of one
conventional light duty wrecker and one tilt bed/roll back carrier (the other two wreckers may be either conventional light duty or tilt
bed/roll back), that meet the requirements of this article and any rules and regulations promulgated by the director or the chief of police
pursuant to this article.
(9) Detailed financial reports for the previous three years that include income statements and balance sheets covering all wrecker
activities or, if the applicant does not prepare an annual financial report, copies of the applicant's federal income tax statements for the
previous three calendar years relating to the business.
(10) Proof of a valid certificate of occupancy issued by the city in the name of the company and for the location of the
emergency wrecker service business.
(b) If a licensee requests a change of zone, the requirements of an initial applicant must be met.
(c) The director may, at any time, require additional information of an applicant or licensee to clarify items on the application. (Ord.
Nos. 13977; 14685; 15612; 16554; 16578; 17208; 21175; 24661; 27487; 27695)
SEC. 15D-22. LICENSE QUALIFICATIONS.
(a) To qualify for an emergency wrecker service license, an applicant must:
(1) be at least 19 years of age;
(2) be currently authorized to work full-time in the United States;
(3) be able to communicate in the English language; and
(4) not have been convicted of a crime:
(A) involving:
(i) criminal homicide as described in Chapter 19 of the Texas Penal Code;
(ii) kidnapping as described in Chapter 20 of the Texas Penal Code;
(iii) a sexual offense as described in Chapter 21 of the Texas Penal Code;
(iv) an assaultive offense as described in Chapter 22 of the Texas Penal Code;
(v) robbery as described in Chapter 29 of the Texas Penal Code;
(vi) burglary as described in Chapter 30 of the Texas Penal Code, but only if the offense was committed against a person
with whom the applicant came in contact while engaged in a towing or wrecker service;
(vii) theft as described in Chapter 31 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in a towing or wrecker service;
(viii) fraud as described in Chapter 32 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in a towing or wrecker service;
(ix) tampering with a governmental record as described in Chapter 37 of the Texas Penal Code, but only if the offense was
committed against a person with whom the applicant came in contact while engaged in a towing or wrecker service;
(x) public indecency (prostitution or obscenity) as described in Chapter 43 of the Texas Penal Code;

(xi) the transfer, carrying, or possession of a weapon in violation of Chapter 46 of the Texas Penal Code, or of any
comparable state or federal law, but only if the violation is punishable as a felony under the applicable law;
(xii) a violation of the Texas Dangerous Drug Act (Chapter 483, Texas Health and Safety Code), or of any comparable state
or federal law, but only if the violation is punishable as a felony under the applicable law;
(xiii) a violation of the Texas Controlled Substances Act (Chapter 481, Texas Health and Safety Code), or of any comparable
state or federal law, but only if the violation is punishable as a felony under the applicable law; or
(xiv) criminal attempt to commit any of the offenses listed in Subdivision (4)(A)(i) through (xiii) of this subsection; and
(B) for which:
(i) less than two years have elapsed since the date of conviction or the date of release from confinement imposed for the
conviction, whichever is the later date, if the applicant was convicted of a misdemeanor offense;
(ii) less than five years have elapsed since the date of conviction or the date of release from confinement for the conviction,
whichever is the later date, if the applicant was convicted of a felony offense; or
(iii) less than five years have elapsed since the date of the last conviction or the date of release from confinement for the last
conviction, whichever is the later date, if, within any 24-month period, the applicant has two or more convictions of any misdemeanor
offense or combination of misdemeanor offenses;
(5) not be addicted to the use of alcohol or narcotics;
(6) be subject to no outstanding warrants of arrest;
(7) not employ any person who is not qualified under this subsection;
(8) be able to provide emergency wrecker service with at least four wreckers, including a minimum of one conventional light duty
wrecker and one tilt bed/roll back carrier (the other two wreckers may be either conventional light duty or tilt bed/roll back), that meet
the requirements of this article and any rules and regulations promulgated by the director or the chief of police under this article;
(9) have at least three years experience in wrecker operations and provide detailed financial reports for the previous three years
that include income statements and balance sheets covering all wrecker activities or, if the applicant does not prepare an annual
financial report, copies of the applicant's federal income tax statements for the previous three calendar years relating to the business;
and
(10) have an established drug testing policy as required under Chapter 2308 of the Texas Occupations Code, as amended.
(b) An applicant who has been convicted of, or who employs a person who has been convicted of, an offense listed in Subsection
(a)(4), for which the required time period has elapsed since the date of conviction or the date of release from confinement imposed for
the conviction, may qualify for an emergency wrecker service license only if the director determines that the applicant, or the
employee, is presently fit to engage in the business of an emergency wrecker service. In determining present fitness under this section,
the director shall consider the following:
(1) the extent and nature of the applicant's, or employee's, past criminal activity;
(2) the age of the applicant, or employee, at the time of the commission of the crime;
(3) the amount of time that has elapsed since the applicant's, or employee's, last criminal activity;
(4) the conduct and work activity of the applicant, or employee, prior to and following the criminal activity;
(5) evidence of the applicant's, or employee's, rehabilitation or rehabilitative effort while incarcerated or following release; and
(6) other evidence of the applicant's, or employee's, present fitness, including letters of recommendation from prosecution, law
enforcement, and correctional officers who prosecuted, arrested, or had custodial responsibility for the applicant, or employee; the
sheriff and chief of police in the community where the applicant, or employee, resides; and any other persons in contact with the
applicant, or employee.
(c) It is the responsibility of the applicant, to the extent possible, to secure and provide to the director the evidence required to
determine present fitness under Subsection (b) of this section.
(d) An applicant for an emergency wrecker service license has the burden of proving that the applicant is qualified to operate an
emergency wrecker service under this article.
(e) In determining whether the applicant is qualified to operate an emergency wrecker service in the city, the director shall
consider, but not be limited to considering, the fitness of the applicant to perform an emergency wrecker service as may be indicated
by the experience in wrecker operation, the safety record of the applicant, and the applicant's compliance with other city, state, and
federal laws. (Ord. Nos. 24661; 27487)
SEC. 15D-23. LICENSE ISSUANCE; FEE; DISPLAY; TRANSFERABILITY; EXPIRATION.
(a) The director shall, within 30 days after the date of application, issue an emergency wrecker service license to an applicant who
complies with this article.
(b) A license issued to an emergency wrecker service authorizes the licensee and any bona fide employee to engage in emergency
wrecker service.
(c) The annual fee for an emergency wrecker service license is $520, prorated on the basis of whole months. The fee for issuing a
duplicate license for one lost, destroyed, or mutilated is $5. The fee is payable to the director upon issuance of a license. No refund of

a license fee will be made.
(d) An emergency wrecker service license issued pursuant to this article must be conspicuously displayed in the emergency
wrecker service's business location.
(e) An emergency wrecker service license, or any accompanying permit, badge, sticker, ticket, or emblem, is not assignable or
transferable.
(f) An emergency wrecker service license expires June 30 of each year and may be renewed by applying in accordance with
Section 15D-21. Application for renewal must be made not less than 30 days or more than 60 days before expiration of the license and
must be accompanied by the annual license fee.
(g) A licensee shall, not less than 10 days before any change of address or trade name, notify the director of such changes. (Ord.
Nos. 13977; 14685; 15612; 16554; 21175; 24661; 27487; 27695)
SEC. 15D-24. REFUSAL TO ISSUE OR RENEW LICENSE.
(a) The director shall refuse to issue or renew an emergency wrecker service license if the applicant or licensee:
(1) intentionally or knowingly makes a false statement as to a material matter in an application for a license or license renewal, or
in a hearing concerning the license;
(2) has been convicted twice within a 12-month period or three times within a 24-month period for violation of this article or has
had an emergency wrecker service license revoked within two years prior to the date of application;
(3) uses a trade name for the emergency wrecker company other than the one registered with the director;
(4) has had an emergency wrecker service license suspended on three occasions within 12 months for more than three days on
each occasion;
(5) has been finally convicted for violation of another city, state, or federal law that indicates a lack of fitness of the applicant to
perform emergency wrecker service;
(6) fails to meet the service standards in the rules and regulations established by the director or the chief of police;
(7) is not qualified under Section 15D-22 of this article; or
(8) uses a subcontractor to provide emergency wrecker service.
(b) If the director determines that a license should be denied the applicant or licensee, the director shall notify the applicant or
licensee in writing that the application is denied and include in the notice the specific reason or reasons for denial and a statement
informing the applicant or licensee of the right to, and process for, appeal of the decision. (Ord. Nos. 13977; 14685; 14996; 15612;
16554; 24661; 27487)
SEC. 15D-25. SUSPENSION OF LICENSE.
(a) A representative of the director or chief of police may suspend an emergency wrecker service license for a definite period of
time not to exceed three days, and the director or the chief of police may suspend an emergency wrecker service license for a definite
period of time not to exceed 10 days or, if the deficiency is detrimental to public safety, then for a period of time until the deficiency is
corrected, for one or more of the following reasons:
(1) Failure of the licensee to maintain any wrecker or equipment in a good and safe working condition.
(2) Violation by the licensee or an employee of the licensee of a provision of this article or of the rules and regulations established
by the chief of police or the director under this article.
(3) Failure of the licensee's wrecker to arrive at a police scene location or a rapid response location within the prescribed time
after having been notified to do so by the chief of police.
(4) Conviction of an emergency wrecker driver of a provision of the motor vehicle or traffic laws of this state or city while in the
scope of employment in the licensee's emergency wrecker service.
(5) Failure to continuously employ at least four emergency wrecker drivers who hold valid wrecker driver's permits issued under
this article.
(b) Written notice of the suspension must be served on the licensee and must include the reason for suspension, the date the
suspension begins, the duration of the suspension, and a statement informing the licensee of the right of appeal.
(c) A licensee may appeal a suspension imposed under Subsection (a) in the following manner:
(1) A licensee who is suspended by a representative of the chief of police may appeal the suspension by written request to the
chief of police within 10 days after written notification of suspension. The chief of police shall conduct a hearing and may sustain,
reverse, or modify the action appealed. The action of the chief of police is final.
(2) A licensee who is suspended by a representative of the director may appeal the suspension by written request to the director
within 10 days after written notification of suspension. The director shall conduct a hearing and may sustain, reverse, or modify the
action appealed. The action of the director is final.
(3) A licensee who is suspended by the director or the chief of police may appeal the suspension to an appeals panel consisting of
the chief of police, the director, and a representative of the city manager's office, in accordance with the following procedures:

(A) A written request to the director must be made within 10 days after written notice to the licensee.
(B) The appeals panel shall set a time, date, and place for a hearing and the licensee will be notified at least three days prior to
the hearing.
(C) The appeals panel may sustain, reverse, or modify the action appealed. The action of the panel is final.
(d) The period of suspension begins on the date specified in the notice of suspension or, in the case of an appeal, on the date
ordered by the appeal hearing officer or panel, whichever applies.
(e) A licensee whose emergency wrecker service license is suspended shall not operate an emergency wrecker service inside the
city during the period of suspension. (Ord. Nos. 13977; 14685; 15612; 16554; 24661; 27487)
SEC. 15D-26. REVOCATION OF LICENSE.
The director shall revoke an emergency wrecker service license if the director determines that the licensee:
(1) intentionally or knowingly made a false statement as to a material matter in an application or hearing concerning the license;
(2) used a trade name for the emergency wrecker company other than the one registered with the director;
(3) had the emergency wrecker service license suspended on three occasions within 12 months for more than three days on each
occasion;
(4) had the emergency wrecker service license suspended for a deficiency that is detrimental to public safety and 20 days have
elapsed without a correction of the deficiency;
(5) intentionally or knowingly failed to comply with applicable provisions of this article or with the conditions and limitations of the
license;
(6) operated a towing or wrecker service not authorized by the license or other applicable law;
(7) has been finally convicted for violation of another city, state, or federal law that indicates a lack of fitness of the licensee to
perform emergency wrecker service;
(8) is under indictment for or has been convicted of any felony offense while holding an emergency wrecker service license;
(9) does not qualify for a license under Section 15D-22 of this article;
(10) failed to pay a fee required under this article; or
(11) violated Section 15D-57(c)(1), (2), or (3) of this article. (Ord. Nos. 13977; 14685; 14996; 15612; 16554; 24661; 27487)
SEC. 15D-27. APPEALS.
If the director denies issuance or renewal of a license or revokes a license, the applicant or licensee may file an appeal with the
permit and license appeal board in accordance with Section 2-96 of this code. (Ord. Nos. 13977; 14685; 14996; 16478; 18200; 24661;
27487)
Division 3. Wrecker Driver's Permit.
SEC. 15D-28. WRECKER DRIVER'S PERMIT REQUIRED.
(a) A person commits an offense if he operates a wrecker engaged in emergency wrecker service in the city without a valid
wrecker driver's permit issued to the person under this division.
(b) A licensee commits an offense if he employs or otherwise allows a person to operate for compensation a wrecker owned,
controlled, or operated by the licensee unless the person has a valid wrecker driver's permit issued under this division. (Ord. 24661)
SEC. 15D-29. QUALIFICATIONS FOR A WRECKER DRIVER'S PERMIT.
(a) To qualify for a wrecker driver's permit, an applicant must:
(1) be at least 19 years of age;
(2) be currently authorized to work full-time in the United States;
(3) hold a valid driver's license and a valid incident management towing operator's license issued by the State of Texas;
(4) be able to communicate in the English language;
(5) not be afflicted with a physical or mental disease or disability that is likely to prevent the applicant from exercising ordinary
and reasonable control over a motor vehicle or that is likely to otherwise endanger the public health or safety, as determined by a
medical doctor licensed to practice medicine in the United States;
(6) not have been convicted of more than four moving traffic violations arising out of separate transactions, nor involved in more
than two motor vehicle accidents in which it could be reasonably determined that the applicant was at fault, within any 12 month period

during the preceding 36 months;
(7) not have been convicted of a crime:
(A) involving:
(i) criminal homicide as described in Chapter 19 of the Texas Penal Code;
(ii) kidnapping as described in Chapter 20 of the Texas Penal Code;
(iii) a sexual offense as described in Chapter 21 of the Texas Penal Code;
(iv) an assaultive offense as described in Chapter 22 of the Texas Penal Code;
(v) robbery as described in Chapter 29 of the Texas Penal Code;
(vi) burglary as described in Chapter 30 of the Texas Penal Code, but only if the offense was committed against a person
with whom the applicant came in contact while engaged in a towing or wrecker service;
(vii) theft as described in Chapter 31 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in a towing or wrecker service;
(viii) fraud as described in Chapter 32 of the Texas Penal Code, but only if the offense was committed against a person with
whom the applicant came in contact while engaged in a towing or wrecker service;
(ix) tampering with a governmental record as described in Chapter 37 of the Texas Penal Code, but only if the offense was
committed against a person with whom the applicant came in contact while engaged in a towing or wrecker service;
(x) public indecency (prostitution or obscenity) as described in Chapter 43 of the Texas Penal Code;
(xi) the transfer, carrying, or possession of a weapon in violation of Chapter 46 of the Texas Penal Code, or of any
comparable state or federal law, but only if the violation is punishable as a felony under the applicable law;
(xii) a violation of the Texas Dangerous Drug Act (Chapter 483, Texas Health and Safety Code), or of any comparable state
or federal law, that is punishable as a felony under the applicable law;
(xiii) a violation of the Texas Controlled Substances Act (Chapter 481, Texas Health and Safety Code), or of any
comparable state or federal law, that is punishable as a felony under the applicable law; or
(xiv) criminal attempt to commit any of the offenses listed in Subdivision (7)(A)(i) through (xiii) of this subsection;
(B) for which:
(i) less than two years have elapsed since the date of conviction or the date of release from confinement imposed for the
conviction, whichever is the later date, if the applicant was convicted of a misdemeanor offense;
(ii) less than five years have elapsed since the date of conviction or the date of release from confinement for the conviction,
whichever is the later date, if the applicant was convicted of a felony offense; or
(iii) less than five years have elapsed since the date of the last conviction or the date of release from confinement for the last
conviction, whichever is the later date, if, within any 24- month period, the applicant has two or more convictions of any misdemeanor
offense or combination of misdemeanor offenses;
(8) not have been convicted of, or discharged by probation or deferred adjudication for, driving while intoxicated:
(A) within the preceding 12 months; or
(B) more than one time within the preceding five years;
(9) not be addicted to the use of alcohol or narcotics;
(10) be subject to no outstanding warrants of arrest;
(11) be sanitary and well-groomed in dress and person;
(12) be employed by a licensee; and
(13) have successfully completed within the preceding 12 months a defensive driving course approved by the Texas Education
Agency and be able to present proof of completion.
(b) An applicant who has been convicted of an offense listed in Subsection (a)(7) or (8), for which the required time period has
elapsed since the date of conviction or the date of release from confinement imposed for the conviction, may qualify for a wrecker
driver's permit only if the director determines that the applicant is presently fit to engage in the occupation of a wrecker driver. In
determining present fitness under this section, the director shall consider the following:
(1) the extent and nature of the applicant's past criminal activity;
(2) the age of the applicant at the time of the commission of the crime;
(3) the amount of time that has elapsed since the applicant's last criminal activity;
(4) the conduct and work activity of the applicant prior to and following the criminal activity;
(5) evidence of the applicant's rehabilitation or rehabilitative effort while incarcerated or following release; and
(6) other evidence of the applicant's present fitness, including letters of recommendation from prosecution, law enforcement, and
correctional officers who prosecuted, arrested, or had custodial responsibility for the applicant; the sheriff and chief of police in the
community where the applicant resides; and any other persons in contact with the applicant.
(c) It is the responsibility of the applicant, to the extent possible, to secure and provide to the director the evidence required to
determine present fitness under Subsection (b) of this section and under Section 15D-35 of this article. (Ord. Nos. 24661; 27487)
SEC. 15D-30. APPLICATION FOR WRECKER DRIVER'S PERMIT; FEE.

To obtain a wrecker driver's permit, or renewal of a wrecker driver's permit, a person must file with the director a completed written
application on a form provided for the purpose and a nonrefundable application fee of $15. The director shall require each application
to state such information as the director reasonably considers necessary to determine whether an applicant is qualified. (Ord. Nos.
24661; 27695)
SEC. 15D-31. INVESTIGATION OF APPLICATION.
(a) For the purpose of determining qualification under Section 15D-29(a)(5), the director may require an applicant to submit to a
physical examination conducted by a licensed physician, at applicant's expense, and to furnish to the director a signed statement from
the physician certifying that the physician has examined the applicant and that in the physician's professional opinion the applicant is
qualified under Section 15D-29(a)(5).
(b) The director shall obtain a current official criminal history report (issued by the Texas Department of Public Safety within the
preceding 12 months) on each applicant to determine the applicant's qualification under Section 15D-29. The director shall obtain a
copy of the applicant's motor vehicle driving record and a list of any warrants of arrest for the applicant that might be outstanding.
(c) The director may conduct such other investigation as the director considers necessary to determine whether an applicant for a
wrecker driver's permit is qualified.
(d) The director shall provide the applicant, upon written request, a copy of all materials contained in the applicant's file to the
extent allowed under the Public Information Act (Chapter 552, Texas Government Code), as amended. (Ord. Nos. 24661; 27487)
SEC. 15D-32. ISSUANCE AND DENIAL OF WRECKER DRIVER'S PERMIT.
(a) The director shall issue a wrecker driver's permit to an applicant, unless the director determines that the applicant is not
qualified.
(b) The director shall delay until final adjudication the approval of the application of any applicant who is under indictment for or has
charges pending for:
(1) a felony offense involving a crime described in Section 15D-29(a)(7)(A)(i), (ii), (iii), (iv), or (v) or criminal attempt to commit
any of those offenses; or
(2) any offense involving driving while intoxicated.
(c) The director shall deny the application for a wrecker driver's permit if the applicant:
(1) is not qualified under Section 15D-29;
(2) refuses to submit to or does not pass a medical examination authorized under Section 15D-31(a); or
(3) intentionally or knowingly makes a false statement of a material fact in an application for a wrecker driver's permit.
(d) If the director determines that a permit should be denied the applicant, the director shall notify the applicant in writing that the
application is denied and include in the notice the specific reason or reasons for denial and a statement informing the applicant of the
right to, and the process for, appeal of the decision. (Ord. 24661)
SEC. 15D-33. EXPIRATION OF WRECKER DRIVER'S PERMIT; VOIDANCE UPON
SUSPENSION OR REVOCATION OF STATE DRIVER'S LICENSE OR STATE TOWING
OPERATOR'S LICENSE.
(a) Except in the case of a probationary or provisional permit, a wrecker driver's permit expires one year from the date of issuance.
(b) If a permittee's state driver's license or incident management towing operator's license is suspended or revoked by the state, the
wrecker driver's permit automatically becomes void. A permittee shall notify the director and the licensee for whom the permittee
drives within three days after a suspension or revocation of either state license and shall immediately surrender the wrecker driver's
permit to the director. (Ord. Nos. 24661; 27487)
SEC. 15D-34. PROVISIONAL PERMIT.
(a) The director may issue a provisional wrecker driver's permit if the director determinesthat it is necessary pending completion of
investigation of an applicant for a wrecker driver's permit.
(b) A provisional wrecker driver's permit expires on the date shown on the permit, which date shall not exceed 45 days after the
date of issuance, or on the date the applicant is denied a wrecker driver's permit, whichever occurs first.
(c) The director shall not issue a provisional permit to a person who has been previously denied a wrecker driver's permit. (Ord.
24661)

SEC. 15D-35. PROBATIONARY PERMIT.
(a) The director may issue a probationary wrecker driver's permit to an applicant who is not qualified for a wrecker driver's permit
under Section 15D-29 if the applicant:
(1) could qualify under Section 15D-29 for a wrecker driver's permit within one year from the date of application;
(2) holds a valid state driver's license or occupational driver's license;
(3) holds a valid state incident management towing operator's license; and
(4) is determined by the director, using the criteria listed in Section 15D-29(b) of this article, to be presently fit to engage in the
occupation of a wrecker driver.
(b) A probationary wrecker driver's permit may be issued for a period not to exceed one year.
(c) The director may prescribe appropriate terms and conditions for a probationary wrecker driver's permit as the director
determines are necessary. (Ord. Nos. 24661; 27487)
SEC. 15D-36. DUPLICATE PERMIT.
If a wrecker driver's permit is lost or destroyed, the director shall issue the permittee a duplicate permit upon payment to the city of a
duplicate permit fee of $15. (Ord. Nos. 24661; 27695)
SEC. 15D-37. DISPLAY OF PERMIT.
A wrecker driver shall at all times keep a valid wrecker driver's permit in the driver's possession and shall allow the director, the
chief of police, or a peace officer to examine the permit upon request. (Ord. Nos. 24661; 27487)
SEC. 15D-38. SUSPENSION BY A DESIGNATED REPRESENTATIVE.
(a) If a duly authorized representative designated by the director to enforce this article determines that a permittee has failed to
comply with this article (except Section 15D-29) or a regulation established under this article, the representative may suspend the
wrecker driver's permit for a period of time not to exceed three days by personally serving the permittee with a written notice of the
suspension. The written notice must include the reason for suspension, the date the suspension begins, the duration of the suspension,
and a statement informing the permittee of the right of appeal.
(b) A suspension under this section may be appealed to the director or the director's assistant if the permittee requests an appeal at
the time the representative serves notice of suspension or within 10 days after the notice of suspension is served. When an appeal is
requested, the suspension may not take effect until a hearing is provided by the director or the director's assistant.
(c) The director may order an expedited hearing under this section, to be held as soon as possible after the permittee requests an
appeal, but at least 10 days advance notice of the hearing must be given to the permittee. The director may affirm, reverse, or modify
the order of the representative. The decision of the director is final. (Ord. 24661)
SEC. 15D-39. SUSPENSION OF WRECKER DRIVER'S PERMIT.
(a) If the director determines that a permittee has failed to comply with this article (except Section 15D-29) or any regulation
establishedunder this article, the director shall suspend the wrecker driver's permit for a definite period of time not to exceed 60 days.
(b) If at any time the director determines that a permittee is not qualified under Section 15D-29, or is under indictment or has
charges pending for any offense involving driving while intoxicated or a felony offense involving a crime described in Section 15D29(a)(7)(A)(i), (ii), (iii), (iv), or (v) or criminal attempt to commit any of those offenses, the director shall suspend the wrecker driver's
permit until such time as the director determines that the permittee is qualified or that the charges against the permittee have been
finally adjudicated.
(c) A permittee whose wrecker driver's permit is suspended shall not drive a wrecker for an emergency wrecker service inside the
city during the period of suspension.
(d) The director shall notify the permittee in writing of a suspension under this section and include in the notice:
(1) the reason for the suspension;
(2) the date the suspension is to begin;
(3) the duration of the suspension; and
(4) a statement informing the permittee of the right of appeal.
(e) The period of suspension begins on the date specified by the director or, in the case of an appeal, on the date ordered by the
appeal hearing officer. (Ord. 24661)

SEC. 15D-40. REVOCATION OF WRECKER DRIVER'S PERMIT.
(a) The director shall revoke a wrecker driver's permit if the director determines that a permittee:
(1) operated a wrecker inside the city for an emergency wrecker service during a period when the wrecker driver's permit was
suspended;
(2) intentionally or knowingly made a false statement of a material fact in an application for a wrecker driver's permit;
(3) engaged in conduct that constitutes a ground for suspension under Section 15D-39(a) and, at least two times within the 12month period preceding the conduct or three times within the 24-month period preceding the conduct, had received either a suspension
in excess of three days or a conviction for a violation of this article;
(4) engaged in conduct that could reasonably be determined to be detrimental to the public safety;
(5) failed to comply with a condition of a probationary permit; or
(6) is under indictment for or has been convicted of any felony offense while holding a wrecker driver's permit.
(b) A person whose wrecker driver's permit is revoked shall not:
(1) apply for another wrecker driver's permit before the expiration of 12 months from the date the director revokes the permit or,
in the case of an appeal, the date the appeal hearing officer affirms the revocation; or
(2) operate a wrecker for an emergency wrecker service inside the city.
(c) The director shall notify the permittee and the licensee in writing of a revocation and include in the notice:
(1) the specific reason or reasons for the revocation;
(2) the date the director orders the revocation; and
(3) a statement informing the permittee of the right to, and process for, appeal of the decision. (Ord. 24661)
SEC. 15D-41. WRECKER OPERATION AFTER SUSPENSION OR REVOCATION.
(a) After receipt of a notice of suspension, revocation, or denial of permit renewal, the permittee shall, on the date specified in the
notice, surrender the wrecker driver's permit to the director and discontinue operating a wrecker for an emergency wrecker service
inside the city.
(b) Notwithstanding Section 15D-39(c), Section 15D-40(b), and Subsection (a) of this section, if the permittee appeals a suspension
or revocation under this section, the permittee may continue to operate a wrecker for an emergency wrecker service pending the
appeal unless:
(1) the permittee's wrecker driver's permit is suspended pursuant to Section 15D-39(b) or revoked pursuant to Section 15D-40(a)
(6) of this article; or
(2) the director determines that continued operation by the permittee would impose a serious and imminent threat to the public
safety. (Ord. 24661)
SEC. 15D-42. APPEAL FROM DENIAL, SUSPENSION, OR REVOCATION.
(a) If the director suspends a wrecker driver's permit, the action is final unless the permittee files an appeal, in writing, with the city
manager not more than 10 business days after notice of the director's action is received.
(b) The city manager or a designated representative shall act as the appeal hearing officer in an appeal hearing under this section.
The hearing officer shall give the appealing party an opportunity to present evidence and make argument. The formal rules of evidence
do not apply to an appeal hearing under this section, and the hearing officer shall make a ruling on the basis of a preponderance of the
evidence presented at the hearing.
(c) The hearing officer may affirm, modify, or reverse all or part of the action of the director being appealed. The decision of the
hearing officer is final as to available administrative remedies.
(d) If the director denies issuance or renewal of a wrecker driver's permit or revokes a wrecker driver's permit, the applicant or
permittee may file an appeal with the permit and license appeal board in accordance with Section 2-96 of this code. (Ord. Nos. 24661;
27487)
Division 4. Miscellaneous Licensee and Driver Regulations.
SEC. 15D-43. LICENSEE'S AND DRIVER'S DUTY TO COMPLY.
(a) Licensee. In the operation of an emergency wrecker service, a licensee shall comply with the terms and conditions of the
emergency wrecker service license and, except to the extent expressly provided otherwise by the license, shall comply with this article,
rules and regulations established under this article, and other law applicable to the operation of an emergency wrecker service.
(b) Driver. While on duty, a driver shall comply with this article, rules and regulations established under this article, other law

applicable to the operation of a motor vehicle in this state, and orders issued by the licensee employing the driver in connection with the
licensee's discharging of its duty under its emergency wrecker service license and this article. (Ord. 24661)
SEC. 15D-44. LICENSEE'S DUTY TO ENFORCE COMPLIANCE BY DRIVERS.
(a) A licensee shall establish policy and take action to discourage, prevent, or correct violations of this article by drivers who are
employed by the licensee.
(b) A licensee shall not permit a driver who is employed by the licensee to drive a wrecker if the licensee knows or has reasonable
cause to suspect that the driver has failed to comply with this article, the rules and regulations established by the director or the chief
or police, or other applicable law. (Ord. 24661)
SEC. 15D-45. APPAREL TO BE WORN BY DRIVERS.
(a) A licensee shall specify and require an item of apparel or an item placed on the apparel to be worn by drivers employed by the
licensee, which item must be of such distinctive and uniform design as to readily identify the licensee's emergency wrecker company
and must bear the name of the licensee's emergency wrecker company. The item specified by each licensee must be approved by the
director to ensure that drivers of one licensee may be easily distinguished from drivers of another.
(b) While on duty, a driver shall wear the item specified by the licensee who employs the driver and shall comply with such other
identification regulations prescribed by the emergency wrecker service license.
(c) While on duty, a driver may not wear:
(1) apparel with offensive or suggestive language;
(2) cut offs;
(3) tank tops; or
(4) sandals.
(d) While on duty, a driver shall wear a traffic safety vest that is certified by the American National Standards Institute (ANSI) for
visibility. (Ord. Nos. 24661; 27487)
SEC. 15D-46. INSURANCE.
(a) A licensee shall procure and keep in full force and effect automobile liability insurance written by an insurance company that:
(1) is approved, licensed, or authorized by the State of Texas;
(2) is acceptable to the city; and
(3) does not violate the ownership/ operational control prohibition described in Subsection (j) of this section.
(b) The insurance must be issued in the standard form approved by the Texas Department of Insurance, and all provisions of the
policy must be acceptable to the city. The insured provisions of the policy must name the city and its officers and employees as
additional insureds. The coverage provisions must provide coverage for any loss or damage that may arise to any person or property
by reason of the operation of an emergency wrecker service by the licensee, including but not limited to damage to a towed vehicle
caused directly or indirectly by improper hookup or improper towing.
(c) The automobile liability insurance must provide combined single limits of liability for bodily injury and property damage of not
less than $500,000 for each occurrence, or the equivalent, for each wrecker used by the licensee. Aggregate limits of liability are
prohibited.
(d) The cargo/on hook insurance for vehicles while being loaded, unloaded, or transported must provide limits of liability of not less
than $25,000 for each light duty wrecker or tilt bed/roll back carrier and $50,000 for each medium duty wrecker, heavy duty wrecker,
or lowboy unit.
(e) If a vehicle is removed from service, the licensee shall maintain the insurance coverage required by this section for the vehicle
until the director receives satisfactory proof that all evidence of operation as an emergency wrecker has been removed from the
vehicle.
(f) Insurance required under this section must include:
(1) a cancellation provision in which the insurance company is required to notify the director in writing not fewer than 30 days
before canceling, failing to renew, or making a material change to the insurance policy;
(2) a provision to cover all vehicles, whether owned or not owned by the licensee, that are operated under the license; and
(3) a provision requiring the insurance company to pay every claim on a first-dollar basis.
(g) Insurance required by this section may be obtained from an assigned risk pool if all of the policies and coverages are managed
by one agent, and one certificate of insurance is issued to the city.
(h) A license will not be granted or renewed unless the applicant or licensee furnishes the director with such proof of insurance as
the director considers necessary to determine whether the applicant or licensee is adequately insured under this section.

(i) If the insurance of a licensee lapses or is canceled and new insurance is not obtained, the director shall suspend the license until
the licensee provides evidence that insurance coverage required by this section has been obtained. A person shall not operate an
emergency wrecker service while a license is suspended under this section whether or not the action is appealed. A $100 fee must be
paid before a license suspended under this section will be reinstated.
(j) No person with any direct or indirect ownership interest in the licensee's emergency wrecker service may have any operational
control, direct or indirect, in any insurance company that provides insurance required by this section to the emergency wrecker
service. For purposes of this subsection, "operational control" means holding any management position with the insurance company
(including, but not limited to, the chief executive officer, the president, any vice-president, or any person in a decision-making position
with respect to insurance claims) or having the right to control the actions or decisions of any person in such a management position in
the insurance company. (Ord. Nos. 21175; 21238; 24661; 25215; 27487)
SEC. 15D-47. INFORMATION TO BE SUPPLIED UPON REQUEST OF DIRECTOR.
Upon request of the director, a licensee shall submit to the director the following information:
(1) A current consolidated list of vehicles.
(2) A current financial statement that includes a balance sheet and income statement.
(3) Names of current officers, owners, and managers.
(4) A list of current drivers employed by the licensee, with their wrecker driver's permit numbers indicated, and a copy of the
incident management towing operator's license issued by the state to each driver.
(5) A copy of the licensee's drug testing policy established under Chapter 2308 of the Texas Occupations Code, as amended.
(6) Any additional information deemed necessary by the director relating to the operations and activities of the emergency
wrecker service. (Ord. Nos. 24661; 27487)
SEC. 15D-48. EMERGENCY WRECKER SERVICE RECORDS.
A licensee shall maintain the business records of the emergency wrecker service, including but not limited to records relating to the
activities, operations, service, and safety record of the emergency wrecker service, at its business location required by Section 15D20(c). The licensee shall make the emergency wrecker service records available for inspection by the director or the chief of police
upon reasonable notice and request. (Ord. 24661)
SEC. 15D-49. FAILURE TO PAY AD VALOREM TAXES.
A licensee or an applicant for an emergency wrecker service license shall not allow the payment of ad valorem taxes upon any
vehicle, equipment, or other property used directly or indirectly in connection with the emergency wrecker service to become
delinquent. (Ord. 24661)
Division 5. Service Rules and Regulations.
SEC. 15D-50. EMERGENCY WRECKER SERVICE ZONES; WRECKER ROTATION LIST
PROCEDURE.
(a) The chief of police shall partition the city into zones for emergency wrecker service and shall place the names of all emergency
wrecker companies licensed under this article on a wrecker rotation list. Notice of the boundary limits of each zone will be provided to
each licensee on the rotation list. Each licensee may apply for and be assigned to only one zone.
(b) When an emergency wrecker is needed at a police scene, the police officer or other authorized city official at the scene will
communicate that need immediately to the police department. On receiving the first request for emergency wrecker service, the
dispatcher will call the first available emergency wrecker company on the rotation list assigned to the zone in which the police scene is
located and order removal of the wrecked, disabled, or illegally parked vehicle to a place designated by the chief of police. On each
succeeding request for emergency wrecker service, the dispatcher will call the next available emergency wrecker company on the
rotation list that is assigned to the zone involved, or call the nearest available emergency wrecker in an adjacent zone if none are
available in the zone involved. Proper notation of each call for emergency wrecker service must be made on the master rotation list.
(c) The chief of police may direct that an emergency wrecker be called out of its zone or out of rotation when determined to be in
the best interest of the public health, safety, and welfare. (Ord. Nos. 13977; 14685; 15612; 16850; 24661; 27487)
SEC. 15D-51. REMOVAL OF A VEHICLE WITH A WRECKER.

A licensee or permittee commits an offense if he, either personally or through an employee or agent, removes a vehicle from a street
or other public property without:
(1) using a wrecker; or
(2) first completing every procedure required to secure the vehicle to the wrecker or wrecker equipment, including the
attachment of any safety chains, so that the vehicle may be safely towed. (Ord. Nos. 24661; 27487)
SEC. 15D-52. REQUIREMENTS AND OPERATING PROCEDURES FOR EMERGENCY
WRECKER SERVICE.
(a) A licensee shall comply with the following requirements and procedures:
(1) Maintain a 24 hour emergency wrecker service and operate a two-way communication system on a 24-hour basis. The
licensee shall keep the business location required under Section 15D-20(c) open and staffed from 9:00 a.m. to 5:00 p.m. weekdays,
except for:
(A) holidays recognized by the city; and
(B) other times for which the licensee has:
(i) obtained prior written approval from the chief of police; and
(ii) provided the director with a copy of that approval.
(2) Arrive at the police scene, if it is not a rapid response location, within 30 minutes after having been notified to do so by the
chief of police.
(3) Deliver, in every instance, the wrecked, disabled, or illegally parked vehicle directly to a location designated by the chief of
police without stopping at any other location or for any reason other than mechanical breakdown or problems with the vehicle hookup
to the wrecker. In the event of a mechanical breakdown or problem with the vehicle hookup to the wrecker, the wrecker driver or the
licensee shall immediately notify the chief of police.
(4) Report to the director all changes in emergency wreckers and equipment used in the licensee's emergency wrecker service
and render all additional vehicles for inspection by the director. A wrecker without a valid emergency wrecker inspection sticker is not
allowed to participate in the wrecker rotation list or the rapid response rotation list.
(5) Employ at least four emergency wrecker drivers who hold valid wrecker driver's permits issued under this article and valid
incident management towing operator's licenses.
(6) Upon arrival at the scene of an accident and in a manner that minimizes the duration of interference with normal traffic flow,
promptly clear the wreckage and debris from the travelled portion of the roadway or confine it to the smallest possible portion of the
travelled roadway while removal is taking place and, before leaving the accident site, completely remove from the site all resulting
wreckage or debris, including all broken glass, but excluding truck or vehicle cargoes.
(7) Request the police officer or other authorized city official at a police scene to call for the dispatch of another emergency
wrecker if additional wreckers are needed to clear a police scene.
(8) Not permit the use of the licensee's wrecker by another licensee.
(b) Nothing in this article permits the operation of a wrecker as an authorized emergency vehicle. (Ord. Nos. 13977; 14685;
16554; 21175; 24661; 27487)
SEC. 15D-53. RAPID RESPONSE PROGRAM.
(a) The chief of police shall create a rapid response rotation list to assign licensed emergency wrecker companies to rapid response
locations in a particular zone for each day of the week. The chief of police may modify the rotation list on a monthly basis to prevent
one emergency wrecker company from always working the same day of the week in a rotation.
(b) Participation by a licensed emergency wrecker company in the rapid response program is voluntary. An emergency wrecker
company may request to be placed on the rapid response rotation list only when applying for license issuance or renewal or at other
times designated by the chief of police. An emergency wrecker company may request to have its name removed from the rapid
response rotation list at any time.
(c) Each participating emergency wrecker company shall provide at least one conventional light duty wrecker and one tilt bed/roll
back carrier to be available for a designated day assigned by the chief of police to remove vehicles as directed by the chief of police.
The emergency wrecker company shall be available to provide emergency wrecker service under the rapid response program for the
full 24 hours of its assigned day.
(d) On each subsequent day, an adequate number of emergency wrecker companies next appearing on the rapid response rotation
list will be assigned to remove vehicles as directed by the chief of police.
(e) The chief of police shall designate back-up emergency wrecker companies in the event that a primary emergency wrecker
company is unable to respond on an assigned day. If a primary emergency wrecker company is unable to respond, it shall immediately
notify the chief of police, and the chief of police will dispatch a back-up emergency wrecker company to the police scene at the rapid
response location.

(f) An emergency wrecker company responding to a dispatch under the rapid response program shall arrive at the dispatched
location within 15 minutes after notification to do so by the chief of police.
(g) On its assigned day, an emergency wrecker company may stage its wreckers in strategic locations within its approved zone
(but not on a freeway, highway, or expressway) to facilitate timely response to a police scene in a rapid response location. An
emergency wrecker company may not respond to a police scene without first being dispatched by the chief of police.
(h) An emergency wrecker company dispatched to a rapid response location may conduct a "double tow" by loading two vehicles
onto a single tilt bed/rollback carrier, but only when both vehicles are towed from a single police scene to the same location approved
by the chief of police. If the emergency wrecker company receives a subsequent call for service at a different location, it must send
another wrecker to the other location.
(i) All towed vehicles must be disposed of in accordance with Section 15D-54. (Ord. Nos. 13977; 14685; 15612; 21175; 24661;
27487)
SEC. 15D-53.1 RAPID RESPONSE LOCATIONS.
The following are rapid response locations:
(1) C. F. Hawn Freeway.
(2) Central Expressway.
(3) East R. L. Thornton Freeway.
(4) Interstate Highway 20.
(5) John W. Carpenter Freeway.
(6) Julius Schepps Freeway.
(7) Lyndon B. Johnson Freeway.
(8) Marvin D. Love Freeway.
(9) S. M. Wright Freeway.
(10) South R. L. Thornton Freeway.
(11) Stemmons Freeway.
(12) Tom Landry Freeway.
(13) Walton Walker Boulevard.
(14) Woodall Rogers Freeway.
(15) All entrance and exit ramps and all adjacent service roads of the freeways named in Paragraphs (1) through (14) of this
section.
(16) Any other area designated by the chief of police. (Ord. 27487)
SEC. 15D-54. DISPOSITION OF TOWED VEHICLES.
(a) Except as provided in Subsection (b) of this section, a vehicle towed under this article will be kept at a vehicle storage facility
designated by the chief of police until application for the vehicle's redemption is made by the vehicle owner, or the owner's authorized
agent, who will be entitled to possession of the vehicle upon payment of all costs of removal and storage that may have accrued. If
the vehicle is not redeemed by the vehicle owner or the owner's authorized agent, the vehicle will be disposed of in a manner
prescribed by law.
(b) The owner or operator of a wrecked or disabled vehicle, or the owner or operator's authorized agent, may request that an
emergency wrecker remove the vehicle to a location other than one designated in Subsection (a). Removal of the vehicle to a location
designated by the vehicle owner or operator, or the owner or operator's authorized agent, must be authorized by the chief of police, or
the chief's authorized representative at the police scene, and be in accordance with rules and regulations established by the chief of
police.
(c) If a licensee or wrecker driver refuses to leave a towed vehicle at the vehicle owner or operator's designated delivery location
for failure of the vehicle owner or operator to pay all fees allowed under Section 15D-57, the licensee or wrecker driver shall tow the
vehicle to a location designated by the chief of police under Subsection (a) and report the change in the delivery location to the police
department in accordance with Section 15D-55. (Ord. Nos. 21175; 24661; 27487)
SEC. 15D-55. NOTIFICATION OF POLICE DEPARTMENT; IMPOUNDED VEHICLE
RECEIPTS.
(a) A licensee or wrecker driver commits an offense if he fails to notify and provide all of the following information to the police
department within two hours after removing a vehicle from a police scene with an emergency wrecker:
(1) The location from which the vehicle was removed and the date and time of removal.

(2) The reason for removal of the vehicle.
(3) A physical description of the removed vehicle, including the year, make, model, color, state license plate number, and vehicle
identification number of the vehicle.
(4) The trade name of the emergency wrecker service.
(5) The name, address, and telephone number of the vehicle storage facility or other location to which the vehicle was taken.
(6) The fee paid to the licensee or wrecker driver for removal of the vehicle and a copy of the receipt given to the owner or
operator of the towed vehicle, which receipt must be signed by, and list the telephone number of, the vehicle's owner or operator.
(7) The dispatch number assigned by the chief of police to authorize the removal of the vehicle.
(b) A licensee or wrecker driver shall obtain from the chief of police impounded vehicle receipt forms on which to record the
information required in Subsection (a) and any other information determined necessary by the director or the chief of police. A
licensee or wrecker driver shall complete a separate impounded vehicle receipt for each vehicle removed by the licensee or wrecker
driver under this article. The licensee or wrecker driver shall return copies of all completed impounded vehicle receipts to the police
department in a manner and on a schedule required by the chief of police. (Ord. Nos. 24661; 27487)
SEC. 15D-56. CITY-OWNED WRECKERS.
Nothing in this article prevents the chief of police from calling a city-owned wrecker to a police scene to render emergency wrecker
service in lieu of calling an emergency wrecker from the wrecker rotation list or the rapid response rotation list. (Ord. Nos. 13977;
14685; 24661; 27487)
Division 6. Fee Schedule.
SEC. 15D-57. MAXIMUM FEE SCHEDULE FOR EMERGENCY WRECKER SERVICE.
(a) The following fees are authorized for providing emergency wrecker service to vehicles (except for vehicles owned by the city):
(1) $121 for towage of a vehicle with a manufacturer's gross vehicle weight rating of not more than 10,000 pounds, plus a fee of
$64 for each hour over two hours that is required to complete the tow, with partial hours paid in quarter hour increments.
(2) $191 for towage of a vehicle with a manufacturer's gross vehicle weight rating of more than 10,000 pounds but not more than
26,000 pounds, plus a fee of $95 for each hour over two hours that is required to complete the tow, with partial hours paid in quarter
hour increments.
(3) $445 for towage of a vehicle with a manufacturer's gross vehicle weight rating of more than 26,000 pounds, plus a fee of
$159 for each hour over two hours that is required to complete the tow, with partial hours paid in quarter hour increments.
(4) $64 for any service a wrecker operator or driver performs that renders a vehicle operable, including, but not limited to,
removing or straightening a bumper or fender, or another similar service.
(5) When dispatched by the chief of police to a location more than 100 yards outside the corporate limits of the city to tow a
vehicle from the dispatched location to a location inside the corporate limits of the city, $3 for each loaded one-way mile that the
wrecker travels, measured from the dispatched location to the nearest point of the corporate limits of the city using the most direct and
expeditious route.
(6) When dispatched by the chief of police to a location inside the corporate limits of the city to tow a vehicle to a location more
than 100 yards outside the corporate limits of the city, $3 for each loaded one-way mile that the wrecker travels, measured from the
nearest point of the corporate limits of the city to the vehicle delivery location using the most direct and expeditious route.
(7) No additional fee may be charged for linkage of a vehicle prior to a tow or for the use of towing dollies, go-jacks, winching, or
air bags.
(b) The charges allowed in Subsections (a)(1), (2), and (3) are calculated from the time a wrecker is dispatched by the chief of
police to the time the vehicle to be towed is delivered to a location designated by the chief of police.
(c) A licensee or permittee commits an offense if he, either personally or through an employee or agent:
(1) charges more than the maximum towage fee allowed by this section for the particular vehicle towed;
(2) charges any fee in addition to those lawfully charged under this section; or
(3) requests payment of a fee for emergency wrecker service from a person or in a manner not authorized by this article or rules
and regulations established by the director or the chief of police pursuant to this article. (Ord. Nos. 13977; 14685; 15612; 16403;
17673; 18566; 21175; 21311; 24661; 27487)
Division 7. Vehicles and Equipment.
SEC. 15D-58. VEHICLES AND EQUIPMENT.

(a) An applicant or licensee shall submit each wrecker to be used in the emergency wrecker service for inspection in a manner
determined by the director. Each wrecker must:
(1) if used for towing a vehicle with a manufacturer's gross vehicle weight rating of not more than 10,000 pounds, meet the
requirements for a light duty wrecker or a tilt bed/roll back carrier;
(2) if used for towing a vehicle with a manufacturer's gross vehicle weight rating of more than 10,000 pounds but not more than
26,000 pounds, meet the requirements for a medium duty wrecker;
(3) if used for towing a vehicle with a manufacturer's gross vehicle weight rating of more than 26,000 pounds, meet the
requirements for a heavy duty wrecker or a lowboy unit;
(4) carry, as standard equipment, a tow bar, towing dollies, safety chains, a fire extinguisher, a wrecking bar, a broom, a shovel,
at least six flares or three reflective triangles, absorbent material for oil or fuel leakages, and a container to carry debris, except that:
(A) towing dollies are not required on medium duty or heavy duty wreckers; and
(B) towing dollies and tow bars are not required on tilt bed/roll back carriers or lowboy units;
(5) be maintained in a safe and good working condition, contain equipment that is maintained in a safe and good working
condition, and comply with all minimum safety and equipment standards required for a wrecker by city ordinance or state or federal
law;
(6) have permanently affixed to each side of the front doors of the wrecker legible letters and numbers, at least two inches high,
in a color that contrasts with the front doors, stating the trade name and telephone number (including area code) of the emergency
wrecker service and the motor carrier registration number of the wrecker; and
(7) be capable of providing two-way communication with the licensee's base station at all times.
(b) An inspection fee of $30 must be paid for each wrecker that is used in the emergency wrecker service. Upon inspection and
approval of each vehicle, the director shall issue a decal to the applicant or licensee. The decal must be affixed securely to the lower
left corner of the front windshield of the inspected wrecker.
(c) The director, the chief of police, or a peace officer may, at any time, inspect a wrecker used by a licensee for emergency
wrecker service to determine whether the vehicle complies with this section.
(d) A licensee or permittee commits an offense if he, either personally or through an employee or agent:
(1) uses a light duty wrecker, a tilt bed/roll back carrier, a medium duty wrecker, a heavy duty wrecker, or a lowboy unit to tow a
vehicle that exceeds the manufacturer's gross vehicle weight rating allowed to be towed by the particular type of wrecker under
Subsection (a)(1), (2), or (3), whichever is applicable; or
(2) tows a vehicle using a wrecker that does not have a valid city of Dallas emergency wrecker decal affixed to the windshield
as required by Subsection (b) of this section. (Ord. Nos. 24661; 25048; 27487; 27695)
Division 8. Enforcement.
SEC. 15D-59. AUTHORITY TO INSPECT.
(a) The director, the chief of police, or a peace officer may inspect any emergency wrecker service to determine whether a
licensee or permitteecomplies with this article, rules and regulations established under this article, or other applicable law.
(b) A licensee or permittee, either personally or through an employee or agent, shall not attempt to interfere or refuse to cooperate
with the director, the chief of police, or a peace officer in the conduct of any investigation or discharge of any duty pursuant to this
article. (Ord. 24661)
SEC. 15D-60. ENFORCEMENT BY POLICE DEPARTMENT.
Officers of the police department shall assist in the enforcement of this article. A police officer upon observing a violation of this
article, or of any rule or regulation established by the director or the chief of police pursuant to this article, shall take necessary
enforcement action to ensure effective regulation of emergency wrecker service. (Ord. 24661)
SEC. 15D-61. CORRECTION ORDER.
(a) If the director or the chief of police determines that a licensee, either personally or through an employee or agent, violates this
article, the terms of its license, a rule or regulation established by the director or the chief of police, or other law, the director or the
chief of police may notify the licensee in writing of the violation and by written order direct the licensee to correct the violation within a
reasonable period of time. In setting the time for correction, the director or the chief or police shall consider the degree of danger to
the public health or safety and the nature of the violation. If the violation involves equipment that is unsafe or functioning improperly,
the director or the chief of police shall order the licensee to immediately cease use of the equipment.
(b) If the director or the chief of police determines that a violation constitutes an imminent and serious threat to the public health or

safety, the director or the chief of police shall order the licensee to correct the violation immediately, and, if the licensee fails to
comply, the director or the chief of police shall promptly take or cause to be taken such action as considered necessary to enforce the
order immediately.
(c) The director or the chief of police shall include in a notice issued under this section an identification of the specific violation, the
date of issuance of the notice and the time period within which the violation must be corrected, a warning that failure to comply with
the order may result in suspension or revocation of license or imposition of a fine or both, and a statement indicating how the order
may be appealed. (Ord. 24661)
SEC. 15D-62. SERVICE OF NOTICE.
(a) A licensee shall designate and maintain a representative to receive service of notice required under this article to be given a
licensee.
(b) Notice required under this article to be given to:
(1) a licensee must be personally served by the director on the licensee or the licensee's designated representative; or
(2) a driver permitted by the city under Division 3 of this article must be personally served or sent by certified United States Mail,
five day return receipt requested, to the address, last known to the director, of the person to be notified.
(c) Notice required under this article to be given a person other than a driver permitted under Division 3 of this article or a licensee
may be served in the manner prescribed by Subsection (b)(2).
(d) Service executed in accordance with this section constitutes notice to the person to whom the notice is addressed. The date of
service for notice that is mailed is the date received. (Ord. 24661)
SEC. 15D-63. APPEAL.
(a) A licensee may appeal a correction order issued under Section 15D-61 if an appeal is requested in writing not more than 10
days after notice of the order or action is received.
(b) The city manager or a designated representative shall act as the appeal hearing officer in an appeal hearing under this section.
The hearing officer shall give the appealing party an opportunity to present evidence and make argument. The formal rules of evidence
do not apply to an appeal hearing under this section, and the hearing officer shall make a ruling on the basis of a preponderance of
evidence presented at the hearing.
(c) The hearing officer may affirm, modify, or reverse all or a part of the order of the director. The decision of the hearing officer
is final. (Ord. 24661)
SEC. 15D-64. OFFENSES.
(a) A person commits an offense if he violates a provision of this article applicable to him.
(b) A separate offense is committed each day in which an offense occurs. An offense committed under this article is punishable
by a fine of not less than $200 or more than $1,000 as provided by Section 2308.505 of the Texas Occupations Code, as amended. The
minimum fine established in this subsection will be doubled for the second conviction of the same offense within any 24-month period
and trebled for the third and subsequent convictions of the same offense within any 24-month period. At no time may the minimum
fine exceed the maximum fine established in this subsection.
(c) The culpable mental state required for the commission of an offense under this article is governed by Section 1-5.1 of this code.
(d) Prosecution for an offense under Subsection (a) does not prevent the use of other enforcement remedies or procedures
applicable to the person charged with the conduct or involved in the offense. (Ord. Nos. 24661; 27487)
ARTICLE III.
PUBLIC SERVICE CORPORATIONS.
SEC. 15D-65. DEFINITIONS.
In this article:
(1) DIRECTOR means the director of the department designated by the city manager to enforce and administer this article or
the director's authorized representative.
(2) PUBLIC SERVICE CORPORATION means a corporation that provides a general public service under a franchise from the
city and that has a need to dispatch vehicles to the scene of accidents, fires, explosions, or other disasters on an emergency basis.
(Ord. Nos. 19312; 24661)

SEC. 15D-66. PERMIT REQUIRED.
No person shall operate or cause to be operated a vehicle for a public service corporation as an emergency vehicle without first
obtaining a permit. (Ord. Nos. 14586; 19312; 24661)
SEC. 15D-67. APPLICATION.
(a) A public service corporation which desires to have a vehicle designated as an authorized emergency vehicle shall apply to the
director for a permit for each vehicle to be designated.
(b) The application shall be on a form provided by the director and shall contain all information reasonably necessary to enable him
to determine whether the vehicle meets the requirements of this article. (Ord. Nos. 14586; 19312; 24661)
SEC. 15D-68. PERMIT ISSUANCE; STANDARDS OF OPERATION.
(a) The director shall consider each application and shall issue a permit designating the vehicle of a public service corporation as an
authorized emergency vehicle if he finds that:
(1) it is necessary to have vehicles owned by the public service corporation at the scene of accidents, fires, explosions, or other
disasters in the shortest possible time to protect public health, safety, and welfare of persons and property and that they should be
permitted to travel as authorized emergency vehicles during these emergencies;
(2) the vehicle is properly equipped with siren and flashing red lights as required by Section 124, Article 6701d, Vernon's Texas
Civil Statutes; and
(3) the vehicle has a current state inspection sticker of the state department of public safety.
(b) If the director finds that these three conditions do not exist, he shall deny the permit.
(c) The director may establish rules or standards of operation regarding public service emergency vehicles. (Ord. Nos. 14586;
19312; 24661)
SEC. 15D-69. TERM; POSTING.
The permit required by this article expires the first day of April following its issuance and shall be renewed annually. The permit
must be posted in the interior of the emergency vehicle in a place accessible to inspection. (Ord. Nos. 14586; 19312; 24661)
SEC. 15D-70. OPERATORS TO HAVE CHAUFFEUR'S LICENSE.
A public service corporation operating a permitted vehicle as an authorized emergency vehicle shall allow only persons possessing a
chauffeur's license from the state department of public safety to operate the emergency vehicle. (Ord. Nos. 14586; 19312; 24661)
ARTICLE IV.
MOTOR VEHICLE ACCIDENT CLEANUP FEE.
SEC. 15D-71. MOTOR VEHICLE ACCIDENT CLEANUP FEE.
(a) Whenever the fire-rescue department provides services to clean up contaminants, debris, and other materials discharged onto a
public right-of-way as a result of a motor vehicle accident, a motor vehicle accident cleanup fee will be charged by the city in
accordance with this article. The purpose of the fee is to recover the costs incurred by the fire-rescue department in preventing the
contaminants, debris, and other materials from entering the city's storm water system and in returning the public right-of-way to its
condition immediately prior to the accident.
(b) The fee amount will be calculated based on the following rates:
(1) $213 per hour for the use of each ambulance/rescue vehicle (including personnel) necessary to provide bio-hazardous cleanup
services.
(2) $275 per hour for the use of each fire engine (including personnel) necessary to provide general cleanup services.
(3) $275 per hour for the use of each aerial fire truck (including personnel) necessary to provide general cleanup services.
(4) $161 per hour for the use of each battalion chief vehicle (including personnel) necessary to provide general cleanup services.
(5) $16 per accident for absorbent materials used to provide general cleanup services.
(6) $5 per accident for consumable supplies (including, but not limited to, brooms, scoops, gloves, and bags) used to provide
general cleanup services.

(7) $2 per accident for the disposal of bio-hazardous waste.
(8) $7 per accident for the disposal of contaminated waste.
(c) The driver of the motor vehicle determined to be liable for the motor vehicle accident shall be responsible for payment of the
motor vehicle accident cleanup fee assessed under this article. If more than one driver is determined to be liable for the motor vehicle
accident, then the fee will be apportioned among the drivers based on each driver's percentage of liability. If a driver is a minor, the
parent or guardian of the minor shall be responsible for payment of any fee or portion of a fee assessed to the minor driver under this
article.
(d) Any fee or portion of a fee assessed to a driver under this article will be waived by the city if the driver provides proof that, at
the time of the motor vehicle accident, the driver was a city of Dallas resident. (Ord. 27354)

