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Dallas, TX 2025 Survey

City of Dallas 2025 Community Survey
Executive Summary

Overview and Methodology

During the spring of 2025, ETC Institute administered a Community Survey on behalf of the City
of Dallas. Previous Community Surveys were conducted in 2005, 2006, 2007, 2009, 2011, 2013,
2014, 2016, 2018, 2020, 2023, and 2024. The purpose of the survey was to assess citizen
satisfaction with the delivery of major city services, to help improve the quality of city services
and to determine priorities for the community.

The six-page survey was mailed to a random sample of households in the City of Dallas. The
mailed survey included a postage-paid return envelope and a cover letter. The cover letter
explained the purpose of the survey and encouraged residents to return their surveys in the
mail. A link to an online survey was provided for those who preferred to fill out the survey over
the internet. A total of 2,118 households completed the survey.

The results for the random sample of 2,220 households have a 95% level of confidence with a
precision of at least +/-2.1%. To better understand how well services are being delivered in the
City, ETC Institute geocoded the home address of respondents to the survey. This allowed ETC
Institute to analyze the data by Council District. A minimum of 150 surveys were completed in
each of the City’s 14 Council Districts.

ETC Institute has carefully reviewed the data to ensure that the demographics of households
that completed a survey are comparable to the actual demographics of Dallas residents based
on data from the U.S. Census in key demographics such as age, ethnicity, and gender.

This summary report contains:
e asummary of the methodology for administering the survey and major findings
e charts showing the overall results for most questions on the survey
e trend charts comparing year over year survey results
e importance-satisfaction analysis
e tabular data that show the results for each question on the survey
e responses to the open-ended question
e acopy of the survey instrument
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Major Findings by Area

ETC Institute (2025)

Perception of the Overall Quality of Life in Dallas. Sixty-three percent (63%) of the
residents surveyed felt the quality of life in Dallas was “excellent” (15%) or “good”
(48%); 31% of residents felt the quality of life in Dallas was “fair” and only 6% felt it was
poor.

Ratings of Dallas as a Place to Live, Place to Work and do Business. Seventy-six percent
(79%) of the residents surveyed felt Dallas was an “excellent” (31%) or “good” (48%)
place to work; 81% of residents felt Dallas was an “excellent” (36%) or “good” (45%)
place to do business; and 67% felt Dallas was an “excellent” (29%) or “good” (42%) place
to live.

Ratings of Various Characteristics and Opportunities in the City. Seventy-nine percent
(79%) of the residents surveyed rated opportunities to attend arts/cultural events in
Dallas as “excellent” (38%) or “good” (41%); and 58% of residents rated the overall
image/reputation of Dallas as “excellent” (13%) or “good” (45%).

Ratings of Access in the Community. Sixty percent (60%) of residents rated the access
to affordable, quality food in Dallas as “excellent” (22%) or “good” (38%); and 56% of
residents rated the access to quality education as “excellent” (19%) or “good” (37%).

Ratings of Mobility in the Community. Eighty-two percent (82%) of residents rated the
ease of air travel in Dallas as “excellent” (38%) or “good” (44%); 40% of residents rated
the ease of rail travel in Dallas as “excellent” (13%) or “good” (27%); and 36% of
residents rated the ease of car travel in the City as “excellent” (10%) or “good” (26%).

Speed of Growth. Sixty-eight percent (68%) of residents felt population growth in Dallas
was “much too fast” or “too fast,” 28% felt it was “about right” and 4% felt it was “much
too slow” or “too slow”. Forty percent (40%) of residents felt job growth in Dallas was
“much too slow” or “too slow,” 52% felt it was “about right” and 9% felt it was “much
too fast” or “too fast.”

Perceptions of Problems in the City. The items that residents felt were the biggest
problems in the City, based upon the percentage of residents who rated the item as a
“major” problem, were homelessness (65%), infrastructure/streets (49%), crime (45%)
and drugs (42%).

Perception of Safety in the City. Based upon the combined percentage of residents who
felt “very safe” or “safe,” residents felt most safe in restaurants/retail areas during the
day (78%), in their neighborhood during the day (77%), and in Dallas’ parks during the
day (71%). Residents felt least safe in Dallas’s parks after dark.
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Dallas, TX 2025 Survey

Major Categories of City Services. The City services that residents rated the highest,
based upon a combination of “excellent” and “good” ratings, were: Dallas Love Field
Airport (91%), public library services (91%), and fire services (87%). Residents rated the
maintenance of infrastructure the lowest (23%). The City services that residents felt
should be the top three priorities were: 1) maintenance of infrastructure 2) police
services, and 3) social services.

Public Safety. The public safety services that residents rated the highest, based upon a
combination of “excellent” and “good” responses, were the response time of the fire
department to structure fires (77%) and response time of fire to medical emergencies
(80%). Residents rated visibility of police in neighborhoods (27%) the lowest. The public
safety services that residents felt were most important were: 1) response time of police
to emergency calls and 2) visibility of police in neighborhoods.

Parks and Recreation. The parks and recreation services that residents rated the
highest, based upon a combined percentage of “excellent” and “good” responses, were
accessibility of parks (69%), City parks (69%), and accessibility of recreation
centers/facilities (67%). The parks and recreation services that residents felt were most
important were: 1) city parks, 2) walking trails in the city, and 3) the
appearance/maintenance of parks.

Code Enforcement. The code enforcement services that residents rated the highest,
based upon a combined percentage of “excellent” and “good” responses, were:
enforcement of food safety in restaurants (55%), enforcement of yard parking
regulations in your neighborhood (44%), and enforcement of bulk-brush trash violations
(43%). The code enforcement services that residents felt were most important were: 1)
enforcement of multi-family building conditions, 2) enforcement of food safety in
restaurants, and 3) enforcement of blighted residential properties.

Solid Waste. The solid waste services that residents rated the highest, based upon a
combined percentage of “excellent” and “good” responses, were garbage collections
(80%), bulk trash pick-up (72%), and recycling (72%). The solid waste services that
residents felt should be the City’s top priorities were: 1) garbage collections and 2) bulk
trash pick-up.

Streets and Infrastructure/Mobility. The streets and infrastructure/mobility services
that residents rated the highest, based upon a combined percentage of “excellent” and
“good” responses, were traffic signs and signal operations (54%), street lighting (40%),
and bike lanes in the city (36%). Residents rated alley maintenance the lowest (19%).
The streets and infrastructure/mobility services that residents felt were most important
were: 1) maintenance and repair of thoroughfares and major streets and 2)
maintenance and repair of neighborhood streets.
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Other City Services/Facilities. Other city services and facilities that residents rated the
highest, based upon a combined percentage of “excellent” and “good” responses, were:
variety of library materials (73%), appearance/maintenance of libraries/facilities (73%),
and appearance/maintenance of arts and cultural centers/facilities (69%).

Customer Service. Over half (57%) of residents indicated they have had in-person
contact with an employee of the City of Dallas within the past 12 months. Of those
respondents, most (74%) rated their experience overall as either “good” (37%) or
“excellent” (37%).

Communication. Respondents felt most satisfied (rating “excellent” or “good”) with City
Government communication regarding the overall usefulness of the City Government
website (47%) and the quality of City video programming (46%). The two
communication services of highest priority to respondents are the availability of
information about City Government programs and services (63%) and the opportunity to
engage/provide input into decisions made by City Government (52%). The highest
percentage of respondents prefer to receive communication via email (52%) or the City
website (49%).

Agreement with Statements Related to the City of Dallas. Respondents were asked to
rate their level of agreement regarding seven statements about the City of Dallas.
Respondents most often agreed (rating “agree” or “strongly agree”) that employees at
the City of Dallas are ethical in the way they conduct City business (37%) and the City of
Dallas government welcomes resident involvement (34%).

Investment Priorities
To help the City identify future investment priorities, ETC Institute conducted an Importance-
Satisfaction (I-S) analysis. This analysis examined the importance residents placed on each City

service

and the level of satisfaction with each service.

By identifying services of high importance and low satisfaction, the analysis identified which
services will have the most impact on overall satisfaction with City services in the future. If the

City wa

nts to improve its overall satisfaction rating, the City should prioritize improvements in

services with the highest Importance Satisfaction (I-S) ratings. Details regarding the
methodology for the analysis are provided in Section 3 of this report.

e  Overall Priorities for the City by Major Category. The first level of analysis reviewed the
importance of and satisfaction with major categories of City services. This analysis was
conducted to help set the overall priorities for the City. Based on the results of this
analysis, the major services that are recommended as the top three priorities for
investment in order to raise the City’s overall satisfaction rating are listed below in
descending order of the Importance-Satisfaction rating:

ETC Institute (2025)

= Maintenance of infrastructure (IS Rating: 0.4368)
= Police services (IS Rating: 0.2668)
= Traffic management (IS Rating: 0.1502)
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e Quality of Life Characteristics:
e Access to affordable, quality housing (IS Rating: 0.3516)
e Access to living-wage jobs (IS Rating: 0.1664)
e Ease of car travel in Dallas (IS Rating: 0.1314)

Priorities within Departments and Specific Areas. This analysis reviewed the importance of and
satisfaction with services within departments and specific service areas. This analysis was
conducted to help departmental managers set priorities for their department. Based on the
results of this analysis, the services that are recommended as the top priorities within each
department and area are listed below:

e Public Safety:
= Response time of police to emergency calls (IS Rating: 0.2955)
= Visibility of police in neighborhoods (IS Rating: 0.2285)
= Mental health programs (IS Rating: 0.2045)

e Parks and Recreation:
=  City parks (IS Rating: 0.1790)
= Walking trails in the city (IS Rating: 0.1277)
= Recreation programs or classes (IS Rating: 1161)

e Code Enforcement:
= Enforcement of multi-family building conditions (IS Rating: 0.1963)
= Enforcement of blighted residential properties (IS Rating: 0.1950)
= City efforts to survey and abate mosquitos carrying viruses
(IS Rating: 0.1433)

e Solid Waste:
= Garbage collections (IS Rating: 0.1218)
= Bulk trash pick-up (IS Rating: 0.1184)
= Recycling (IS Rating: 0.1133)

e Streets and Infrastructure/Mobility:
= Maintenance and repair of thoroughfares and major streets
(IS Rating: 0.4467)
= Maintenance and repair of streets in your neighborhood
(IS Rating: 0.3633)
= Sidewalk maintenance (IS Rating: 0.1268)

e Streets and Infrastructure/Mobility:
= Maintenance and repair of thoroughfares and major streets
(IS Rating: 0.4467)
= Maintenance and repair of streets in your neighborhood
(IS Rating: 0.3633)
= Sidewalk maintenance (IS Rating: 0.1268)
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Perceptions of the City

Source: ETC Institute (2025)
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Q1. Quality of Life Ratings

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Dallas as a place to do business 45% 16% 3%
Dallas as a place to work 48% 18% 3%
Your neighborhood as a place to live 42% 22% 7%
Dallas as a place where | feel welcome 44% 26% 5%
Dallas as a place to live 48% 28% 5%
The quality of economic development in Dallas 42% 26% 11%
The overall quality of life in Dallas 48% 31% 6%
Dallas as a place to raise children 35% 11%
Dallas as a place to retire 33% 24%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) B Excellent (4) ¥ Good (3) Fair (2) Poor (1)
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Q2. Ratings of Characteristics of the Community:
General Characteristics and Opportunities

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Opportunities to attend arts and cultural events 41% 17% 5%
Overall image/reputation of Dallas 33% 9%
Openness and acceptance of the community . 0
towards people of diverse backgrounds 31% 13%
Sense of community 36% 14%
Air quality 39% 22%
0% 20% 40% 60% 80% 100%

Bl Excellent (4) Good (3) Fair (2) Poor (1)

Source: ETC Institute (2025)
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Q2. Ratings of Characteristics of the Community:
Access

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Access to affordable, quality food 38% 28% 13%
Access to quality education 37% 30% 15%
Access to living-wage jobs 36% 32% 17%
Access to affordable, quality health care 32% 31% 20%
Access to affordable, quality child-care 36% 39%
Access to affordable, quality housing 37% 40%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) Bl Excellent (4) Good (3) Fair (2) Poor (1)
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Q2. Ratings of Characteristics of the Community:
Mobility

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Ease of air travel in Dallas 44% 15% 3%

Ease of rail travel in Dallas 31% 29%

Ease of car travel in Dallas 35% 29%
Ease of bicycle travel in Dallas 32% 32%

Ease of bus travel in Dallas 30% 36%

Ease of walking in Dallas 33% 34%
0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) Il Excellent (4) Good (3) Fair (2) Poor (1)
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Q3. Characteristics of the Community Residents
Think Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top three choices

Access to affordable, quality housing 46%

Access to living-wage jobs
Openness and acceptance of the community towards people of diverse backgrounds
Access to affordable, quality health care
Sense of community
Ease of car travel in Dallas
Access to affordable, quality food
Access to quality education
Air quality
Opportunities to attend arts and cultural events
Overall image/reputation of Dallas
Ease of walking in Dallas
Access to affordable, quality child-care
Ease of rail travel in Dallas
Ease of bicycle travel in Dallas
Ease of air travel in Dallas
Ease of bus travel in Dallas

Source: ETC Institute (2025) 0% 15% 30% 45% 60%
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Q4. Ratings of the Speed of Growth in Dallas
Over the Past Two Years

by percentage of respondents who rated the item asa 1 to 5 on a 5-point scale,
where a rating of 5 is "much too slow” and a rating of 1 is "much too fast” (excluding don't knows)

Population growth

Retail growth (stores, restaurants, etc.)

Job growth \
2%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) B Much Too Slow (5) " Too Slow (4) " About Right (3) ™ Too Fast (2) E Much Too Fast (1)
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Q5. Perceptions of Problems in the City of Dallas

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "not a problem” and a rating of 1 is "a major problem” (excluding don't knows)

Homelessness 65%
Infrastructure/streets

Crime

Drugs

Aggressive solicitation/panhandling

Climate change

Litter

Racial and ethnic inequities

Environmental hazard(s), air quality & toxic waste
Loose dogs and unrestrained pets

Noise

Blighted buildings

High weeds

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) B Major Problem (1)
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Perceptions of Safety

Source: ETC Institute (2025)
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Q6. How Safe Do You Feel:

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale,
where a rating of 5 meant "very safe” and a rating of 1 meant "very unsafe” (excluding don't knows)

In Dallas' restaurant/retail areas during the day 50% 18% 4%

In your neighborhood during the day 41% 17% 7%

In Dallas' parks during the day 48% 22% 7%

From fire 40% 32% 9%

In Dallas' downtown area during the day 40% 29% 16%

In your neighborhood after dark 27% 25%

In Dallas' restaurant/retail areas after dark 36% 26%

From violent crime 29% 40%

From property crime 52%

In Dallas' downtown area after dark 60%

In Dallas' parks after dark E4 10% 26% 60%

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) Il Very Safe (5) Safe (4) Neither Safe or Unsafe (3) Unsafe/Very Unsafe (2/1)
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Q7. How can City Government improve public trust?

by percentage of respondents (multiple choices could be made)

84%

Demonstrate responsiveness to citizen concerns

Consistently uphold ethical conduct by its officials

Provide accessible information & opportunities
for public input in decision-making process

Actively engage with diverse communities

Source: ETC Institute (2025) 0% 20% 40% 60% 80% 100%
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Q8. Use of Major Categories of City Services
During the Past Year

by percentage of respondents (multiple choices could be made)

Solid waste services

Drinking water

Park and recreation system

Traffic management

Art and cultural programs/facilities
Sewer services

Dallas Love Field Airport

Public library services

311/Service request process
Maintenance of infrastructure
Customer service provided by city employees
Storm drainage

Neighborhood code enforcement
Communication by the City

Police services

Animal services
Ambulance/emergency medical services
Social services

Municipal court services

Land use, planning, and zoning
Housing

Fire services

Source: ETC Institute (2025)
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40%

60%

80%

100%
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Q8. Ratings of Major Categories of City Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,

Dallas Love Field Airport

Art and cultural programs/facilities

Park and recreation system

Ambulance/emergency medical services

311/Service request process

Customer service provided by city employees

Municipal court services

Communication by the City

Neighborhood code enforcement

Land use, planning, and zoning

Maintenance of infrastructure

where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows) 1%
41% 50% 8%
Public library services 50% 41% 8% 1%
Fire services 44% 43% 12% 1%
39% 11% 2%
Sewer services 57% 16% 4%
57% 17% 3%
41% 17% 4%
Solid waste services 53% 19% 2%
Drinking water 24% 9%
Storm drainage 22% 12%
25% 14%
28% 11%
Social services 23% 17%
31% 10%
Animal services 29% 16%
33% 15%
32% 22%
Traffic management 35% 22%
Housing 21% 36%
Police services 34% 27%
40% 25%
44%
0% 20% 40% 60% 80% 100%
Ml Excellent (4) Good (3) Fair (2) Poor (1)

Source: ETC Institute (2025)

ETC Institute (2025)
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Q9. Major Categories of City Services Residents

Think Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top four choices

Maintenance of infrastructure
Police services

Social services

Traffic management

Housing

Drinking water

Neighborhood code enforcement
Ambulance/emergency medical services
Park and recreation system

Land use, planning, and zoning
Customer service provided by city employees
Solid waste services

Fire services

Animal services

Art and cultural programs/facilities
Public library services
Communication by the City
311/Service request process

Storm drainage

Sewer services

Municipal court services

Dallas Love Field Airport

Source: ETC Institute (2025)
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0%
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57%
44%
27%
26%
26%
25%
20% 40% 60%
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Public Safety Services

Source: ETC Institute (2025)
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Q10. Ratings of Public Safety Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Response time of fire department to mediFaI 44% 17% 4%
emergencies
Response time of fire dept to structure fires 44% 18% 5%
Fire prevention and education 32% 17%
Quality of volunteer disaster response programs 34% 18%
Prevention programs for youth 35% 20%
Visibility of police in commercial & retail areas 38% 22%
Efforts by police t(? effectlve‘ly deal with 35% 29%
problems in your neighborhood
Traffic enforcement 34% 34%
Response time of police to emergency calls 30% 43%
Mental health programs 30% 43%
Visibility of police in neighborhoods 37% 37%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) Bl Excellent (4) Good (3) Fair (2) Poor (1)
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Q11. Public Safety Services Residents Think
Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top two choices

Response time of police to emergency calls 41%

Visibility of police in neighborhoods

Mental health programs

Efforts by police to effectively deal with problems
in your neighborhood

Traffic enforcement

Visibility of police in commercial & retail areas

Prevention programs for youth

Response time of fire department to medical
emergencies

Response time of fire depart. to structure fires

Quality of volunteer disaster response programs

Fire prevention and education

Source: ETC Institute (2025) 0% 20% 40% 60% 80% 100%
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Q12. Ratings of Parks and Recreation Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Accessibility of parks

City parks

Accessibility of recreation centers/facilities
Walking trails in the City

City golf courses

Appearance/maintenance of parks

Appearance/maintenance of recreation
centers/facilities

Outdoor athletic facilities

Ease of registering for city recreation
programs/events

Recreation programs or classes

Recreation centers/facilities

Range/variety of recreation programs and
classes

Swimming facilities

Source: ETC Institute (2025)
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48% 24% 7%
50% 25% 6%
49% 25% 8%
45% 26% 9%
46% 27% 8%
48% 28% 8%
48% 30% 7%
47% 29% 10%
43% 27% 13%
42% 31% 10%
44% 33% 9%
40% 32% 13%
35% 31% 21%
40% 60% 80% 100%
Il Excellent (4) Good (3) Fair (2) Poor (1)
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Q13. Parks and Recreation Services Residents Think
Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top three choices

City parks 57%
Walking trails in the City

Appearance/maintenance of parks

Recreation programs or classes

Recreation centers/facilities

Accessibility of parks

Range/variety of recreation programs and classes
Appearance/maintenance of recreation centers/facilities
Accessibility of recreation centers/facilities

Outdoor athletic facilities

Ease of registering for city recreation programs/events
Swimming facilities

City golf courses

Source: ETC Institute (2025) 0% 20% 40% 60% 80% 100%
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Code Enforcement

Source: ETC Institute (2025)
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Q14. Ratings of Code Enforcement Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Enforcement of food safety in restaurants

Enforcement of yard parking regulations in your
neighborhood

Enforcement of bulk/brush trash violations

City efforts to survey and abate mosquitos carrying
viruses

Enforcement of the mowing of weeds and high grass
on private property

Enforcement of sign regulations

Enforcement of multi-family building conditions

Enforcement of litter on private property

City efforts to remove junk motor vehicles
(inoperative) on private property

Enforcement of blighted residential properties

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) M Excellent (4) #Good (3) “ Fair (2) ®Poor (1)
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Q15. Code Enforcement Services Residents Think
Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top two choices

Enforcement of multi-family building conditions 29%

Enforcement of food safety in restaurants 28%

Enforcement of blighted residential properties

City efforts to survey and abate mosquitos carrying
viruses

City efforts to remove junk motor vehicles
(inoperative) on private property

Enforcement of the mowing of weeds and high grass
on private property

Enforcement of bulk/brush trash violations

Enforcement of litter on private property

Enforcement of yard parking regulations in your
neighborhood

Enforcement of sign regulations

0% 10% 20% 30%
Source: ETC Institute (2025)
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Solid Waste Services

Source: ETC Institute (2025)
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Q16. Ratings of Solid Waste Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Garbage collections 44% 16% 4%
Recycling 40% 19% 9%
Bulk trash pick-up 41% 20% 8%
Yard waste pick-up 42% 21% 8%
Household hazardous waste disposal 33% 26% 18%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) Il Excellent (4) Good (3) Fair (2) Poor (1)
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Q17. Solid Waste Services Residents Think
Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top two choices

61%

Garbage collections

Bulk trash pick-up

Recycling

Household hazardous waste disposal

Yard waste pick-up

0% 20% 40% 60%
Source: ETC Institute (2025)
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Q18. Ratings of Streets and Infrastructure/Mobility Services

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Traffic signs and signal operations

Street lighting

Bike lanes in the city

Curbs and gutters

Street cleaning

Street striping

Maintenance and repair of streets
in your neighborhood

Maintenance and repair of
thoroughfares and major streets

Sidewalk maintenance

Alley maintenance

Source: ETC Institute (2025)
ETC Institute (2025)
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Bl Excellent (4) ™ Good (3) " Fair (2) ™ Poor (1)
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Q19. Streets and Infrastructure/Mobility Services Residents
Think Should Be the City’s Top Priorities

by percentage of respondents who selected the item as one of their top two choices

Maintenance and repair of thoroughfares and

. 60%
major streets

Maintenance and repair of streets in your
neighborhood

Sidewalk maintenance

Street lighting

Traffic signs and signal operations

Bike lanes in the City

Street cleaning

Street striping

Alley maintenance

Curbs and gutters

0% 15% 30% 45% 60%
Source: ETC Institute (2025)
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Q20. Ratings of Other City Services/Facilities

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Variety of library materials 44% 20% 7%
Appearance/maintenance of libraries/facilities 48% 21% 7%
Appearance/maintenance of arts and cu!t‘u.ral 48% 24% 6%
centers/facilities
Accessibility of arts and cultural centers/facilities 46% 25% 9%
Variety of arts and cultural programs 44% 26% 7%
Accessibility of City facilities/services for all 45% 30% 9%
Services to youth 37% 19%
Services to seniors 36% 23%
Services that seek to reduce racial & ethnic disparities 32% 29%
Services to underserved communities 32% 40%
Housing services programs 34% 42%
Services to unhoused residents 26% 54%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) Il Excellent (4) ¥ Good (3) " Fair (2) ¥ Poor (1)
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Customer Service

Source: ETC Institute (2025)
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Q21. Have you had any in-person or phone contact with an employee
of the City of Dallas within the last 12 months (including police,
receptionists, librarians, or any others)?

by percentage of respondents

43%

HYes No

Source: ETC Institute (2025)
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Q21a. Ratings of Customer Service Provided by
City Employees

by percentage of respondents who had contact with a City employee during the previous year and rated the item as a
1 to 4 on a 4-point scale, where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Courtesy 36% 15% 6%
Knowledge 39% 16% 8%
Overall 37% 19% 8%
Responsiveness 36% 18% 12%
0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) I Excellent (4) Good (3) Fair (2) Poor (1)

ETC Institute (2025) Page 45



Dallas, TX 2025 Survey

Communication

Source: ETC Institute (2025)
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Q22. Rating City Government Communication

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale,
where a rating of 4 is "excellent” and a rating of 1 is "poor” (excluding don't knows)

Overall usefulness of the City Government website 36% 38% 15%
Quality of city video programming including city
television channel and web streaming 34% 33% 227
The availability of information about Flty 34% 36% 20%
Government programs and services
The city government use of social media 33% 38% 20%
Opportun'lt.y to engage/pr9V|de input into 24% 35% 329%
decisions made by City Government
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) Bl Excellent (4) Good (3) Fair (2) Poor (1)
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Q23. Which TWO of the communication services do you
think should be City Government top priorities?

by percentage of respondents who selected the item as one of their top two choices

The availability of information about City 63%
(1]

Government programs and services

Opportunity to engage/provide input into
decisions made by City Government

Overall usefulness of the City Government website

The city government use of social media

Quality of city video programming including city
television channel and web streaming

0% 15% 30% 45% 60%

Source: ETC Institute (2025)
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Q24. Which are your top 2 preferred methods of receiving
information from City Government?

by percentage of respondents who selected the item as one of their top two choices

52%

Email notification/releases

City website

Text messages to mobile

Social media (e.g., X/Facebook/Nextdoor)

Channel 16 (TV or web)

Source: ETC Institute (2025) 0% 15% 30% 45% 60%
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Q25. How have you watched Channel 16 or other video
content from City Government in the last year?

by percentage of respondents (multiple choices could be made) (excluding "none of these")

50%

Watched videos posted on social media

Watched live stream of Channel 16 online

Watched Channel 16 on TV

0% 15% 30% 45% 60%
Source: ETC Institute (2025)
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Q26. Level of Agreement with Statements
Related to the City of Dallas

by percentage of respondents who rated the item asa 1 to 5 on a 5-point scale,
where a rating of 5 meant "strongly agree” and a rating of 1 meant "strongly disagree” (excluding don't knows)

Employees at the City of Dallas are ethical
in the way they conduct City business

The City of Dallas government welcomes
resident involvement

The City of Dallas government listens to a
diverse range of people

Government leaders at the City of Dallas
are ethical in the way they conduct business

| am pleased with the direction City is
taking to reduce racial & ethnic disparities

| am pleased with the overall direction
that the City of Dallas is taking

| receive good value for the property taxes
and fees | pay for City Government services

0% 20% 40% 60% 80% 100%

Il Strongly Agree (5) % Agree (4) " Neutral (3) ™ Disagree/Strongly Disagree (2/1)
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Q27. How many years have you lived in Dallas?

by percentage of respondents (excluding "not provided”)

21-30

31+ 16-20
42% 8%
11-15
9%

14%
Source: ETC Institute (2025)
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Q28. What is your age?

by percentage of respondents (excluding "not provided”)

35-44 18-34

65+
19%

45-54
21%

55-64
19%
Source: ETC Institute (2025)
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Q29. What is your gender?

by percentage of respondents (excluding "not provided”)

Male
49.7%

Female
49.7%

Self-ldentified
0.6%

Source: ETC Institute (2025)
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Q30. Are you of Hispanic, Latino, or Spanish origin?

by percentage of respondents (excluding "not provided”)

Yes
42%

No
58%

Source: ETC Institute (2025)

ETC Institute (2025) Page 56



Dallas, TX 2025 Survey

Q31. Which of the following best describes your race/ethnicity?

by percentage of respondents (multiple selections could be made)

White or Caucasian, not Hispanic

Black or African American

Other

Asian or Asian Indian

American Indian or Alaska Native

Native Hawaiian or other Pacific Islander

0.1%

42.3%

0.0%

Source: ETC Institute (2025)

ETC Institute (2025)
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20.0%

30.0%

40.0%

50.0%
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Q32. Including yourself, how many people in your
household are in the following age groups?

by percentage of persons in household

Ages 65+ Under age 12
17% 11%

Ages 12-17
8%

Ages 50-64
23%

Ages 18-34
20%

Ages 35-49
22%

Source: ETC Institute (2025)

ETC Institute (2025)
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English

Spanish

Other

French

Korean

Source:

Q33. What is the primary language spoken in your home?

by percentage of respondents (excluding "not provided")

Dallas, TX 2025 Survey

ETC Institute (2025)

91.2%
7.9%
0.6%
0.1%
0.1%
0.0% 25.0% 50.0% 75.0% 100.0%
ETC Institute (2025)
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Q34. What is your total annual household income?

by percentage of respondents (excluding "not provided”)

$25K-$49,999
18%

S50K-$74,999
18%

Less than $24,999
16%

$75K-$99,999
20%

S100K+
27%

Source: ETC Institute (2025)
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Q35. Do you own or rent your home?

by percentage of respondents (excluding "not provided")

Rent
43%

Own
57%

Source: ETC Institute (2025)
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Q36. Are you or is anyone in your household disabled?

by percentage of respondents (excluding "not provided")

No
82%

Yes
18%

Source: ETC Institute (2025)
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Q37. Are you or is anyone in your household a member of the
LGBTQ+ community?

by percentage of respondents (excluding "not provided")

Yes
12%

No
88%

Source: ETC Institute (2025)
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Trend Charts




by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

Dallas as a place to do business

Dallas as a place to work

Dallas as a place to live

Your neighborhood as a place to live

The overall quality of life in Dallas

Source: ETC Institute (2025)

ETC Institute (2025)

Q1. Quality of Life Ratings
Trends - 2023, 2024, and 2025

Dallas, TX 2025 Survey

81%
81%
76%

79%
76%
75%

68%
63%
62%

71%
66%
66%

63%
57%
55%

0%

20%

40% 60% 80%

N 2025 2024 mm2023

100%
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Q1. Quality of Life Ratings (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

64%
The quality of economic development in Dallas 62%
Dallas as a place to raise children
Dallas as a place to retire
0% 20% 40% 60% 80% 100%

) 2025 2024 W2023
Source: ETC Institute (2025)
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Q2. Ratings of Characteristics of the Community:
General Characteristics and Opportunities
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

79%
Opportunities to attend arts and cultural events 74%
74%
58%
Overall image/reputation of Dallas 53%
51%
56%
Openness and acceptance of the community vy
towards people of diverse backgrounds 0
43%
50%
Sense of community 41%
38%
40%
Air quality 38%
34%
0% 20% 40% 60% 80% 100%

2025 2024 2023
Source: ETC Institute (2025)

ETC Institute (2025) Page 67



Dallas, TX 2025 Survey

Q2. Ratings of Characteristics of the Community: Access
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

60%
Access to affordable, quality food 54%
55%
56%
Access to quality education 48%
46%
52%
Access to living-wage jobs 47%
45%
49%
Access to affordable, quality health care 47%
44%
25%
Access to affordable, quality child care 18%
19%
23%
Access to affordable, quality housing 17%
18%
0% 20% 40% 60% 80%

Source: ETC Institute (2025) W2025 72024 w2023
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Q2. Ratings of Characteristics of the Community: Mobility
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

40%
Ease of rail travel in Dallas 32%
37%
36%
Ease of car travel in Dallas 33%
33%
34%
Ease of bus travel in Dallas 28%
31%
36%
Ease of bicycle travel in Dallas 27%
29%
34%
Ease of walking in Dallas 25%
27%
0% 10% 20% 30% 40% 50%

. I 2025 2024 2023
Source: ETC Institute (2025)
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Q4. Ratings of Population Growth in Dallas:

Trends - 2023, 2024, and 2025

by percentage of respondents (excluding don't knows)

Dallas, TX 2025 Survey

68%

Too Fast 68%

69%

4%

Too Slow 5%

3%

0% 20% 40% 60% 80%

Source: ETC Institute (2025)

ETC Institute (2025)

2025

100%

2024 mm2023
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Q4. Ratings of Retail Growth in Dallas:
Trends - 2023, 2024, and 2025

by percentage of respondents (excluding don't knows)

21%

Too Fast 16%

15%

22%

Too Slow 23%

24%

0% 10% 20%

. EN2025 2024 WH2023
Source: ETC Institute (2025)
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Q4. Ratings of Job Growth in Dallas:
Trends - 2023, 2024, and 2025

by percentage of respondents (excluding don't knows)

Too Fast

39%

Too Slow

0% 10% 20% 30% 40%

Source: ETC Institute (2025) 2025 712024

ETC Institute (2025)

2023

Page 72



Dallas, TX 2025 Survey

Q5. Perceptions of Problems in the City of Dallas
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as a “major problem” (excluding don't knows)

45%
Crime 52%
61%
42%
Drugs 51%
60%
65%
Homelessness 73%
75%
49%
Infrastructure/streets 60%
55%
36%
Aggressive solicitation/panhandling 39%
45%
31%
Litter 34%
34%
0% 20% 40% 60% 80% 100%
2025 2024 WH2023

Source: ETC Institute (2025)

ETC Institute (2025)
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Q5. Perceptions of Problems in the City of Dallas (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as a “major problem” (excluding don't knows)

25%
Environmental hazard(s), air quality 0
and toxic waste 25%
28%
21%
Loose dogs and unrestrained pets 20%
22%
20%
Noise 21%
19%
18%
Blighted buildings 16%
18%
15%
High weeds 15%
16%
0% 10% 20% 30%

2025 2024 2023
Source: ETC Institute (2025)
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Q6. Perceptions of Safety in the City
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “very safe" or "somewhat safe” (excluding don't knows)

76%
In your neighborhood during the day 73%
72%
60%
From fire 61%
63%
71%
In Dallas' parks during the day 66%
62%
55%
In Dallas' downtown area during the day 54%
53%
48%
In your neighborhood after dark 43%
42%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) WN2025 © 2024 2023
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Q6. Perceptions of Safety in the City (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “very safe" or "somewhat safe” (excluding don't knows)

32%
From violent crime (rape, assault, robbery) 28%
From property crime (burglary, theft)
In Dallas' downtown area after dark
In Dallas' parks after dark
0% 20% 40% 60% 80% 100%

) 2025 2024 W2023
Source: ETC Institute (2025)
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Q7. Ratings of Major Categories of City Services
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

92%
Dallas Love Field Airport 91%
94%
88%
Fire services 87%
90%
91%
Public library services 89%
90%
87%
Art and Cultural programs/facilities 85%
87%
79%
Ambulance/emergency medical services 74%
85%
81%
Sewer services 79%
78%
0% 20% 40% 60% 80% 100%

. N 2025 2024 mH2023
Source: ETC Institute (2025)
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Q7. Ratings of Major Categories of City Services (Cont.)

Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

Park and recreation system

Solid waste services

Drinking water

Customer service provided by city employees

Storm drainage

Source: ETC Institute (2025)

ETC Institute (2025)

80%
78%
75%

79%
76%
68%

67%
70%
73%

60%
62%
61%

66%
58%
59%

0%

20%

40% 60% 80% 100%

2025 2024 WE2023
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Dallas, TX 2025 Survey

Q7. Ratings of Major Categories of City Services (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

61%
311/Service request process
54%
55%
Animal Services 54%
48%
60%
Social Services 51%
43%
59%
Municipal court services 47%
57%
40%
Police services 38%
37%
43%
Traffic Management 39%
37%
0% 20% 40% 60% 80% 100%

) N 2025 2024 mH2023
Source: ETC Institute (2025)
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Dallas, TX 2025 Survey

Q7. Ratings of Major Categories of City Services (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

47%
Neighborhood code enforcement 45%
Land use, planning, and zoning
Maintenance of infrastructure
0% 20% 40% 60% 80% 100%

) 2025 2024 2023
Source: ETC Institute (2025)
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Q9. Ratings of Public Safety Services
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

77%
Response time of fire to structure fires 79%
80%
51%
Fire prevention and education 51%
46%
36%
Efforts by police to effectively deal with 32%
problems in your neighborhood
32%
33%
Traffic enforcement 28%
26%
28%
Response time of police to emergency calls 24%
22%
0% 20% 40% 60% 80% 100%

) 2025 2023 2022
Source: ETC Institute (2025)
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Q11. Ratings of Parks and Recreation Services
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

69%
Accessibility of parks 66%
69%
69%
City parks 66%
68%
64%
Appearance/maintenance of parks 63%
64%
. . 63%
Appearance/maintenance of recreation =95
centers/facilities 62%
65%
City golf courses 67%
62%
67%
Accessibility of recreation centers/facilities 61%
61%
65%
Walking trails in the city 61%
60%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) EN2025 © 2024 2023
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Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

Outdoor athletic facilities

Recreation centers/facilities

Recreation programs or classes

Range/variety of recreation programs and classes

Ease of registering for city recreation
programs/events

Swimming facilities

0%

Source: ETC Institute (2025)

ETC Institute (2025)
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Q11. Ratings of Parks and Recreation Services (Cont.)

61%
57%
59%

58%
54%
56%

59%
53%
53%

55%
49%
49%

60%
52%
48%

48%
43%
40%

20% 40% 60% 80%

2025 2024 mm2023

100%
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Q13. Ratings of Code Enforcement Services
Trends - 2023, 2024, and 2025

Dallas, TX 2025 Survey

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

Enforcement of food safety in restaurants

Enforcement of yard parking regulations in
your neighborhood

Enforcement of bulk/brush trash violations

City efforts to survey and abate mosquitos
carrying viruses

Enforcement of the mowing of weeds and
high grass on private property

Source: ETC Institute (2025)

ETC Institute (2025)

55%
54%
55%
44%
41%
38%
43%
40%
37%
43%
36%
36%
37%
34%
32%
20% 40% 60% 80% 100%
N 2025 2024 2023
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Q13. Ratings of Code Enforcement Services (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

35%
Enforcement of sign regulations

30%
Enforcement of litter on private property

City efforts to remove junk motor vehicles
(inoperative) on private property

32%
Enforcement of multi-family building conditions

Enforcement of blighted residential properties

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) EN2025 2024 mE2023
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Q15. Ratings of Solid Waste Services
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

80%
Garbage collections 78%
70%
72%
Bulk trash pick-up 73%
67%
71%
Yard waste pick-up 69%
64%
72%
Recycling 68%
62%
56%
Household hazardous waste disposal 49%
43%
0% 20% 40% 60% 80% 100%
Source: ETC Institute (2025) W2025 2024 WN2023
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Q17. Ratings of Streets and Infrastructure/Mobility Services

Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

Traffic signs and signal operations

Street lighting

Bike lanes in the city

Curbs and gutters

Street cleaning

0%

Source: ETC Institute (2025)

ETC Institute (2025)

54%
51%
51%
40%
35%
37%
36%
29%
30%
32%
26%
27%
29%
25%
25%
20% 40% 60% 80%
EN2025 © 2024 2023

100%
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Dallas, TX 2025 Survey

Q17. Ratings of Streets and Infrastructure/Mobility Services (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

29%
Street striping

27%
Maintenance and repair of
streets in your neighborhood

25%
Maintenance and repair of
thoroughfares and major streets

24%

Sidewalk maintenance

Alley maintenance

0% 20% 40% 60% 80% 100%

) 2025 2024 W2023
Source: ETC Institute (2025)
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Q19. Ratings of Other City Services/Facilities
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

69%
Appearance/maintenance of arts and cultural 71%
centers/facilities
73%
73%
Variety of library materials 72%
72%
66%
Variety of arts and cultural programs 67%
69%
72%
Appearance/maintenance of libraries/facilities 71%
73%
67%
Accessibility of art§ .a'nd 66%
cultural centers/facilities
63%
0% 20% 40% 60% 80% 100%

) 2025 2024 2023
Source: ETC Institute (2025)
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Q19. Ratings of Other City Services/Facilities (Cont.)
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent” or "good” (excluding don't knows)

62%
Accessibility of City facilities/services
for persons with disabilities

Services to youth

Services to seniors

Services to underserved communities

0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) W2025 © 2024 WN2023
ETC Institute (2025) Page 90



Dallas, TX 2025 Survey

Q20a. Ratings of Customer Service from City Employees
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “excellent" or "good” (excluding don't knows)

79%
Courtesy 79%
76%
76%
Knowledge 72%
73%
74%
Overall 71%
69%
70%
Responsiveness 68%
66%
0% 20% 40% 60% 80% 100%

Source: ETC Institute (2025) W2025 © 2024 WW2023
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Q21. Level of Agreement with Statements
Related to the City of Dallas
Trends - 2023, 2024, and 2025

by percentage of respondents who rated the item as “strongly agree" or "agree” (excluding don't knows)

Employees at the City of Dallas
are ethical in the way they
conduct City business

The City of Dallas government
welcomes resident involvement

The City of Dallas government
listens to a diverse range of people

| am pleased with the overall
direction that the City of
Dallas is taking

Value received for City
property tax dollars and fees

| am pleased with the direction
the City is taking to reduce racial
& ethnic disparities

Government leaders at the City of
Dallas are ethical in the way they
conduct business

Source: ETC Institute (2025)

ETC Institute (2025)
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37%
32%
33%

34%
31%
30%

33%
30%
29%

28%
29%
28%

25%
24%
24%

26%
22%
25%

29%
21%
25%

0%
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Importance-Satisfaction Analysis
Dallas, Texas

Overview

Today, community leaders have limited resources which need to be targeted to activities that are of
the most benefit to their citizens. Two of the most important criteria for decision making are (1) to
target resources toward services of the highest importance to citizens; and (2) to target resources
toward those services where citizens are the least satisfied.

The Importance-Satisfaction (I-S) rating is a unique tool that allows public officials to better
understand both of these highly important decision-making criteria for each of the services they are
providing. The Importance-Satisfaction (I-S) rating is based on the concept that public agencies will
maximize overall customer satisfaction by emphasizing improvements in those areas where the level
of satisfaction is relatively low, and the perceived importance of the service is relatively high.

The rating is calculated by summing the percentage of responses for items selected as the first and
second most important growth and development areas for Dallas. The sum is then multiplied by 1
minus the percentage of respondents who indicated they were positively satisfied with performance
in the related area (the sum of the ratings of 4 and 5 on a 5-point scale excluding “Don’t Know”
responses). “Don’t Know” responses are excluded from the calculation to ensure the satisfaction
ratings among service categories are comparable.

I-S Rating = Importance x (1-Satisfaction)

Example of the Calculation

Respondents were asked to identify the parks and recreation areas that are most important for the
City to emphasize. Thirty-seven percent (37%) of households selected “walking trails in the city” as
one of the most important parks and recreation services.

With regard to satisfaction, 65% of respondents surveyed rated “walking trails in the city” as a “4” or
“5” on a 5-point scale (where “5” means “Very Satisfied”) excluding “Don’t Know” responses. The I-S
rating was calculated by multiplying the sum of the most important percentages by one minus the
sum of the satisfaction percentages. In this example, 37% was multiplied by 35% (1-0.65). This
calculation yielded an I-S rating of 0.1277, which ranked 2nd out of 13 parks and recreation services.
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The maximum rating is 1.00 and would be achieved when 100% of the respondents select an item as
one of their top two choices of importance and 0% indicate they are positively satisfied currently.

The lowest rating is 0.00 and could be achieved under either of the following two situations:
¢ |f 100% of the respondents were positively satisfied with the delivery of the service

e If none (0%) of the respondents selected the service as one of the two most important areas.
Interpreting the Ratings

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more
emphasis. Ratings from 0.10 to 0.20 identify service areas that should receive increased emphasis.
Ratings less than 0.10 should continue to receive the current level of emphasis.

e Definitely Increase Emphasis (I-S > 0.20)
e Increase Current Emphasis (I-S = 0.10 - 0.20)
e Maintain Current Emphasis (I-S < 0.10)

The tables showing the results for the City of Dallas are provided on the following pages.
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2025 Importance-Satisfaction Rating

Dallas, Texas
Quality of Life Characteristics

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20
Access to affordable, quality housing 46% 1 23% 17 0.3516 1
High Priority (IS .10-.20)
Access to living-wage jobs 34% 2 52% 7 0.1664 2
Ease of car travel in Dallas 21% 6 36% 12 0.1314 3
Access to affordable, quality health care 26% 4 49% 9 0.1303 4
Openness and acceptance of the community towards people of diverse 27% 3 56% 0.1196 5
backgrounds 6
Sense of community 21% 5 50% 8 0.1044 6
Medium Priority (IS <.10)
Air quality 16% 9 40% 10 0.0980 7
Access to affordable, quality food 20% 7 60% 3 0.0810 8
Access to quality education 18% 8 56% 5 0.0787 9
Ease of walking in Dallas 11% 12 34% 15 0.0724 10
Overall image/reputation of Dallas 12% 11 58% 4 0.0509 11
Access to affordable, quality child-care 5% 13 25% 16 0.0337 12
Opportunities to attend arts and cultural events 16% 10 79% 2 0.0333 13
Ease of bicycle travel in Dallas 4% 15 36% 13 0.0271 14
Ease of rail travel in Dallas 4% 14 40% 11 0.0258 15
Ease of bus travel in Dallas 3% 17 34% 14 0.0185 16
Ease of air travel in Dallas 4% 16 82% 1 0.0066 17
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 4 to 1 with "4" being Excellent and "1" being Poor.

© 2025 DirectionFinder by ETC Institute
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Dallas, Texas
Major Cateqories of City Services

Dallas, TX 2025 Survey

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of infrastructure 57% 1 24% 22 0.4368 1
Police services 44% 2 40% 20 0.2668 2
High Priority (IS .10-.20)
Traffic management 26% 4 43% 18 0.1502 3
Housing 26% 5 43% 19 0.1464 4
Neighborhood code enforcement 24% 7 47% 17 0.1257 5
Social services 27% 3 60% 12 0.1057 6
Medium Priority (IS <.10)
Land use, planning, and zoning 15% 10 35% 21 0.0946 7
Drinking water 25% 6 67% 9 0.0805 8
Animal services 11% 14 55% 15 0.0496 9
Customer service provided by city employees 12% 11 60% 13 0.0495 10
Communication by the City 8% 17 53% 16 0.0383 11
Ambulance/emergency medical services 18% 8 79% 7 0.0368 12
Park and recreation system 16% 9 80% 6 0.0335 13
311/Service request process 8% 18 61% 1 0.0299 14
Solid waste services 12% 12 79% 8 0.0255 15
Storm drainage 5% 19 66% 10 0.0168 16
Fire services 12% 13 88% 3 0.0146 17
Art and cultural programs/facilities 1% 15 87% 4 0.0136 18
Municipal court services 3% 21 59% 14 0.0103 19
Sewer services 5% 20 81% 5 0.0087 20
Public library services 10% 16 91% 2 0.0086 21
Dallas Love Field Airport 2% 22 92% 1 0.0015 22

Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, third, and fourth
most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 4 to 1 with "4" being Excellent and "1" being Poor.
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2025 Importance-Satisfaction Rating

Dallas, Texas
Public Safety Services

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20
Response time of police to emergency calls 41% 1 28% 9 0.2955 1
Visibility of police in neighborhoods 31% 2 26% 11 0.2285 2
Mental health programs 28% 3 28% 10 0.2045 3
High Priority (IS .10-.20)
Efforts by police to effectively deal with problems in your neighborhood 25% 4 36% 7 0.1599 4
Traffic enforcement 18% 5 33% 8 0.1188 5
Medium Priority (IS <.10)
Visibility of police in commercial and retail areas 15% 6 41% 6 0.0898 6
Prevention programs for youth 11% 7 45% 5 0.0592 7
Response time of fire department to medical emergencies 10% 8 79% 1 0.0205 8
Quality of volunteer disaster response programs 4% 10 48% 4 0.0193 9
Response time of fire department to structure fires 7% 9 7% 2 0.0159 10
Fire prevention and education 3% 1 51% 3 0.0147 1
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 4 to 1 with "4" being Excellent and "1" being Poor.

© 2025 DirectionFinder by ETC Institute
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2025 Importance-Satisfaction Rating

Dallas, Texas
Parks and Recreation

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
High Priority (IS .10-.20
City parks 57.20% 1 68.70% 2 0.1790 1
Walking trails in the City 36.70% 2 65.20% 4 0.1277 2
Appearance/maintenance of parks 32.60% 3 64.40% 6 0.1161 3
Recreation programs or classes 26.30% 4 58.70% 10 0.1086 4
Recreation centers/facilities 24.30% 5 58.20% 11 0.1016 5
Medium Priority (IS <.10)
Range/variety of recreation programs and classes 16.60% 7 55.10% 12 0.0745 6
Accessibility of parks 21.80% 6 69.00% 1 0.0676 7
Swimming facilities 9.00% 12 47.80% 13 0.0470 8
Appearance/maintenance of recreation centers/facilities 12.40% 8 62.60% 7 0.0464 9
Outdoor athletic facilities 10.40% 10 60.50% 8 0.0411 10
Accessibility of recreation centers/facilities 11.60% 9 66.80% 3 0.0385 11
Ease of registering for city recreation programs/events 9.10% 11 60.00% 9 0.0364 12
City golf courses 4.30% 13 65.20% 5 0.0150 13
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale
of 4 to 1 with "4" being Excellent and "1" being Poor.
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2025 Importance-Satisfaction Rating

Dallas, Texas
Code Enforcement

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
High Priority (IS .10-.20
Enforcement of multi-family building conditions 29% 1 32% 7 0.1963 1
Enforcement of blighted residential properties 26% 3 25% 10 0.1950 2
City efforts to survey and abate mosquitos carrying viruses 25% 4 43% 3 0.1433 3
Enforcement of food safety in restaurants 28% 2 55% 1 0.1276 4
City efforts to remove junk motor vehicles on private property 17% 5 28% 9 0.1201 5
Enforcement of the mowing of weeds and high grass on private property 16% 6 37% 5 0.0984 6
Enforcement of litter on private property 13% 8 30% 8 0.0926 7
Enforcement of bulk/brush trash violations 14% 7 43% 4 0.0785 8
Enforcement of sign regulations 8% 10 35% 6 0.0507 9
Enforcement of yard parking regulations in your neighborhood 9% 9 44% 2 0.0494 10
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify

the items they thought should be the City's top priorities.
Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale

of 4 to 1 with "4" being Excellent and "1" being Poor.
© 2025 DirectionFinder by ETC Institute
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2025 Importance-Satisfaction Rating

Dallas, Texas
Solid Waste Services

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
High Priority (IS .10-.20
Garbage collections 61% 1 80% 1 0.1218 1
Bulk trash pick-up 43% 2 72% 3 0.1184 2
Recycling 41% 3 72% 2 0.1133 3
Household hazardous waste disposal 25% 4 56% 5 0.1113 4
Medium Priority (IS <.10
Yard waste pick-up 15% 5 1% 4 0.0431 5
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale

of 4 to 1 with "4" being Excellent and "1" being Poor.
© 2025 DirectionFinder by ETC Institute
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2025 Importance-Satisfaction Rating

Dallas, Texas
Streets and Infrastructure/Mobilit

Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20
Maintenance and repair of thoroughfares and major streets 60% 1 25% 8 0.4467 1
Maintenance and repair of streets in your neighborhood 49% 2 27% 7 0.3533 2
Medium Priority (IS <.10)
Sidewalk maintenance 17% 3 24% 9 0.1268 3
Street lighting 14% 4 40% 2 0.0815 4
Bike lanes in the City 10% 6 36% 3 0.0658 5
Street cleaning 9% 7 29% 5 0.0614 6
Alley maintenance 7% 9 19% 10 0.0602 7
Traffic signs and signal operations 13% 5 54% 1 0.0595 8
Street striping 8% 8 29% 6 0.0577 9
Curbs and gutters 3% 10 32% 4 0.0189 10
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify

the items they thought should be the City's top priorities.
Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale

of 4 to 1 with "4" being Excellent and "1" being Poor.
© 2025 DirectionFinder by ETC Institute
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2025 Importance-Satisfaction Rating

Dallas, Texas

Communication
Most Importance-

Most Important Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank Satisfaction % Rank Rating Rank
Very High Priority (IS >.20
The availability of information about City Government programs and services 63% 1 44% 3 0.3547 1
Opportunity to engage/provide input into decisions made by City Government 52% 2 33% 5 0.3500 2
Overall usefulness of the City Government website 40% 3 46% 1 0.2144 3
Medium Priority (IS <.10)
The city government use of social media 16% 4 42% 4 0.0928 4
Quality of city video programming including city television channel and web
streaming 9% 5 46% 2 0.0490 5
Note: The I-S Rating is calculated by multiplying the "Most Important” % by (1-'Satisfaction’ %)
Most Important %: The "Most Important" percentage represents the sum of the first and second

most important responses for each item. Respondents were asked to identify
the items they thought should be the City's top priorities.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "4" and "3" excluding 'don't knows.'
Respondents ranked their level of satisfaction with each of the items on a scale

of 4 to 1 with "4" being Excellent and "1" being Poor.
© 2025 DirectionFinder by ETC Institute
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I-S Matrix Analysis
Dallas, Texas

Overview

Today, officials have limited resources which need to be targeted to activities that are of the
most benefit to their citizens. Two of the most important criteria for decision making are (1) to
target resources toward services of the highest importance or that are most useful to citizens;

and (2) to target resources toward those services where citizens are the least satisfied.

The Matrix Analysis rating is a unique tool that allows public officials to better understand these
highly important decision making criteria for each of the services they are providing. The Matrix
Analysis rating is based on the concept that public agencies will maximize overall resident
satisfaction by emphasizing improvements in those areas where the level of satisfaction is
relatively low and the perceived importance or usefulness of the service is relatively high. ETC
Institute developed a matrix to display the perceived importance of major services that were
assessed on the survey against the perceived quality of service delivery. The two axes on the
matrix represent Satisfaction or Agreement (vertical) and relative Importance or Usefulness
(horizontal).

The matrices in this section should be interpreted as follows.

=  Continued Emphasis (above average importance and above average agreement). This
area shows where the city is meeting resident expectations. Items in this area have a
significant impact on the resident’s overall level of agreement with each statement. The
city should maintain (or slightly increase) emphasis on items in this area.

= Exceeding Expectations (below average importance and above average agreement).
This area shows where the city is performing significantly better than residents expect
the city to perform. Items in this area do not significantly affect the overall level of
agreement that residents have with each statement regarding city services. The city
should maintain (or slightly decrease) emphasis on items in this area.

=  Opportunities for Improvement (above average importance and below average
agreement). This area shows where the city is not performing as well as residents expect
the city to perform. This area has a significant impact on resident agreement with
statements regarding city services, and the city should DEFINITELY increase
emphasis on items in this area.

= Less Important (below average importance and below average agreement). This area
shows where the city is not performing well relative to the township’s performance in
other areas; however, this area is generally considered to be less important to
residents. This area does not significantly affect overall agreement with statements
regarding city services because the items are less important to residents. The city
should maintain current levels of emphasis on items in this area.
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Quality of Life Characteristics-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Major Categories of City Services-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Public Safety-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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Source:
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Parks and Recreation-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Code Enforcement-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Solid Waste Services-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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Satisfaction Rating
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Streets and Infrastructure/Mobility-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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2025 City of Dallas Community Survey
Importance-Satisfaction Assessment Matrix
-Communication-

(points on the graph show deviations from the mean importance and agreement ratings given by respondents to the survey)
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6 Tabular Data



District:
District Number Percent
1 154 6.9 %
2 154 6.9 %
3 154 6.9 %
4 157 7.1 %
5 151 6.8 %
6 158 7.1 %
7 152 6.8 %
8 156 7.0 %
9 181 8.2%
10 162 7.3 %
11 159 7.2 %
12 152 6.8 %
13 153 6.9 %
14 177 8.0 %
Total 2220 100.0 %

Dallas, TX 2025 Survey

O1. Perceptions of Dallas as a whole: Please rate the following items by circling the corresponding

number below.

(N=2220)

Excellent Good Fair Poor Don't know
QI1-1. Dallas as a place to live 19.2% 48.2% 27.9% 4.5% 0.2%
Q1-2. Your neighborhood as a place to live 28.3% 41.8% 22.3% 7.0% 0.7%
Q1-3. Dallas as a place to raise children 13.6% 34.6% 31.8% 10.1% 9.8%
Q1-4. Dallas as a place to work 30.4% 46.3% 17.2% 2.8% 3.3%
Q1-5. Dallas as a place to retire 11.4% 28.1% 30.5% 22.1% 7.9%
Q1-6. Dallas as a place to do business 33.4% 41.0% 14.7% 2.6% 8.3%
Q1-7. Dallas as a place where I feel welcome 24.8% 43.2% 25.3% 5.4% 1.4%
Q1-8. Quality of economic development in
Dallas 21.0% 39.7% 24.4% 10.1% 4.8%
Q1-9. Overall quality of life in Dallas 14.7% 47.9% 30.7% 6.0% 0.7%
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(WITHOUT "DON'T KNOW'")

Dallas, TX 2025 Survey

0O1. Perceptions of the City. Please rate the following items by circling the corresponding number below.

(without "don't know')

(N=2220)
Excellent Good Fair Poor

Q1-1. Dallas as a place to live 19.3% 48.3% 27.9% 4.5%
Q1-2. Your neighborhood as a place to live 28.5% 42.0% 22.4% 7.1%
Q1-3. Dallas as a place to raise children 15.1% 38.4% 353% 11.2%
Q1-4. Dallas as a place to work 31.4% 47.9% 17.8% 2.9%
Q1-5. Dallas as a place to retire 12.3% 30.5% 33.2% 24.0%
Q1-6. Dallas as a place to do business 36.4% 44.7% 16.0% 2.9%
Q1-7. Dallas as a place where I feel welcome 25.2% 43.8% 25.6% 5.4%
Q1-8. Quality of economic development in

Dallas 22.1% 41.7% 25.6% 10.6%
Q1-9. Overall quality of life in Dallas 14.8% 48.3% 30.9% 6.0%

ETC Institute (2025)
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2. Please rate each of the following characteristics as they relate to Dallas as a whole.

Dallas, TX 2025 Survey

(N=2220)

Excellent Good Fair Poor Don't know
Q2-1. Sense of community 11.9% 37.2% 35.4% 14.1% 1.4%
Q2-2. Openness & acceptance of community
towards people of diverse backgrounds 16.4% 37.7% 30.5% 12.6% 2.7%
Q2-3. Opportunities to attend arts & cultural
events 36.7% 40.4% 16.4% 4.4% 2.3%
Q2-4. Air quality 7.3% 31.4% 37.5% 20.9% 2.9%
Q2-5. Access to affordable, quality housing 5.6% 16.2% 34.7% 38.3% 5.1%
Q2-6. Access to affordable, quality child care 4.6% 10.7% 22.3% 23.6% 38.8%
Q2-7. Access to affordable, quality health care 16.2% 30.5% 29.5% 18.6% 5.2%
Q2-8. Access to affordable, quality food 21.6% 37.0% 27.5% 12.4% 1.5%
Q2-9. Access to living-wage jobs 13.9% 32.4% 28.5% 15.0% 10.2%
Q2-10. Access to quality education 17.1% 33.8% 26.9% 13.4% 8.8%
Q2-11. Ease of car travel in Dallas 9.8% 25.7% 34.5% 28.2% 1.8%
Q2-12. Ease of bus travel in Dallas 6.8% 16.4% 20.4% 24.5% 31.9%
Q2-13. Ease of rail travel in Dallas 9.5% 20.1% 23.1% 21.4% 25.9%
Q2-14. Ease of air travel in Dallas 35.3% 41.2% 14.1% 3.0% 6.4%
Q2-15. Ease of bicycle travel in Dallas 6.1% 19.8% 23.7% 23.6% 26.8%
Q2-16. Ease of walking in Dallas 8.1% 23.6% 30.8% 31.8% 5.7%
Q2-17. Overall image/reputation of Dallas 12.9% 44.2% 32.5% 8.4% 2.0%
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Dallas, TX 2025 Survey

(WITHOUT "DON'T KNOW'")

2. Please rate each of the following characteristics as they relate to Dallas as a whole. (without "don't
know"

(N=2220)
Excellent Good Fair Poor

Q2-1. Sense of community 12.1% 37.7% 35.9% 14.3%
Q2-2. Openness & acceptance of community

towards people of diverse backgrounds 16.9% 38.8% 31.4% 13.0%
Q2-3. Opportunities to attend arts & cultural

events 37.5% 41.3% 16.7% 4.5%
Q2-4. Air quality 7.5% 32.4% 38.6% 21.5%
Q2-5. Access to affordable, quality housing 5.9% 17.0% 36.6% 40.4%
Q2-6. Access to affordable, quality child care 7.6% 17.5% 36.4% 38.6%
Q2-7. Access to affordable, quality health care 17.1% 32.2% 31.1% 19.7%
Q2-8. Access to affordable, quality food 21.9% 37.6% 28.0% 12.6%
Q2-9. Access to living-wage jobs 15.4% 36.1% 31.7% 16.8%
Q2-10. Access to quality education 18.7% 37.1% 29.5% 14.7%
Q2-11. Ease of car travel in Dallas 10.0% 26.2% 35.1% 28.8%
Q2-12. Ease of bus travel in Dallas 9.9% 24.2% 30.0% 35.9%
Q2-13. Ease of rail travel in Dallas 12.8% 27.1% 31.1% 28.9%
Q2-14. Ease of air travel in Dallas 37.7% 44.1% 15.0% 3.2%
Q2-15. Ease of bicycle travel in Dallas 8.4% 27.1% 32.3% 32.2%
Q2-16. Ease of walking in Dallas 8.6% 25.0% 32.7% 33.7%
Q2-17. Overall image/reputation of Dallas 13.2% 45.1% 33.1% 8.5%
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Dallas, TX 2025 Survey

3. Which THREE of the quality-of-life characteristics listed in Question 2 about Dallas as a whole are
the most important to you?

Q3. Top choice Number Percent
Sense of community 196 8.8%
Openness & acceptance of community towards people of

diverse backgrounds 253 11.4 %
Opportunities to attend arts & cultural events 107 4.8 %
Air quality 133 6.0 %
Access to affordable, quality housing 480 21.6 %
Access to affordable, quality child care 30 1.4 %
Access to affordable, quality health care 147 6.6 %
Access to affordable, quality food 101 4.5 %
Access to living-wage jobs 247 11.1 %
Access to quality education 96 4.3 %
Ease of car travel in Dallas 121 55%
Ease of bus travel in Dallas 17 0.8 %
Ease of rail travel in Dallas 22 1.0 %
Ease of air travel in Dallas 21 0.9 %
Ease of bicycle travel in Dallas 34 1.5%
Ease of walking in Dallas 66 3.0%
Overall image/reputation of Dallas 71 32%
None chosen 78 3.5%
Total 2220 100.0 %

3. Which THREE of the quality-of-life characteristics listed in Question 2 about Dallas as a whole are
the most important to you?

Q3. 2nd choice Number Percent
Sense of community 144 6.5 %
Openness & acceptance of community towards people of

diverse backgrounds 203 9.1%
Opportunities to attend arts & cultural events 103 4.6 %
Air quality 118 53%
Access to affordable, quality housing 320 14.4 %
Access to affordable, quality child care 36 1.6 %
Access to affordable, quality health care 214 9.6 %
Access to affordable, quality food 170 7.7 %
Access to living-wage jobs 260 11.7 %
Access to quality education 146 6.6 %
Ease of car travel in Dallas 148 6.7 %
Ease of bus travel in Dallas 18 0.8 %
Ease of rail travel in Dallas 30 1.4 %
Ease of air travel in Dallas 29 1.3%
Ease of bicycle travel in Dallas 29 1.3%
Ease of walking in Dallas 73 33%
Overall image/reputation of Dallas 78 3.5%
None chosen 101 4.5 %
Total 2220 100.0 %
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Dallas, TX 2025 Survey

3. Which THREE of the quality-of-life characteristics listed in Question 2 about Dallas as a whole are

the most important to you?

Q3. 3rd choice Number Percent
Sense of community 122 55%
Openness & acceptance of community towards people of

diverse backgrounds 145 6.5 %
Opportunities to attend arts & cultural events 140 6.3 %
Air quality 111 5.0%
Access to affordable, quality housing 214 9.6 %
Access to affordable, quality child care 33 1.5%
Access to affordable, quality health care 210 9.5%
Access to affordable, quality food 173 7.8%
Access to living-wage jobs 255 11.5%
Access to quality education 154 6.9 %
Ease of car travel in Dallas 187 8.4%
Ease of bus travel in Dallas 26 1.2%
Ease of rail travel in Dallas 42 1.9 %
Ease of air travel in Dallas 31 1.4 %
Ease of bicycle travel in Dallas 31 1.4 %
Ease of walking in Dallas 103 4.6 %
Overall image/reputation of Dallas 123 55%
None chosen 120 54 %
Total 2220 100.0 %

(SUM OF TOP 3 RESPONSES)

3. Which THREE of the quality-of-life characteristics listed in Question 2 about Dallas as a whole are

the most important to you (top 3)

Q3. Top choice Number Percent
Sense of community 462 20.8 %
Openness & acceptance of community towards people of

diverse backgrounds 601 271 %
Opportunities to attend arts & cultural events 350 15.8%
Air quality 362 16.3 %
Access to affordable, quality housing 1014 45.7 %
Access to affordable, quality child care 99 4.5 %
Access to affordable, quality health care 571 257 %
Access to affordable, quality food 444 20.0 %
Access to living-wage jobs 762 343 %
Access to quality education 396 17.8 %
Ease of car travel in Dallas 456 20.5 %
Ease of bus travel in Dallas 61 2.7%
Ease of rail travel in Dallas 94 4.2 %
Ease of air travel in Dallas 81 3.6%
Ease of bicycle travel in Dallas 94 42 %
Ease of walking in Dallas 242 10.9 %
Overall image/reputation of Dallas 272 123 %
None chosen 78 35%
Total 6439
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Dallas, TX 2025 Survey

4. Please rate the speed of growth in the following categories in Dallas as a whole over the past TWO
years.

(N=2220)

Much too slow Too slow About right Too fast Much too fast  Don't know
Q4-1. Population growth 0.9% 3.0% 25.9% 35.9% 28.0% 6.3%
Q4-2. Retail growth (stores,
restaurants, etc.) 4.5% 15.7% 53.4% 15.1% 4.4% 6.9%
Q4-3. Job growth 6.3% 26.7% 44.0% 5.8% 1.4% 15.9%

(WITHOUT "DON'T KNOW")
4. Please rate the speed of growth in the following categories in Dallas as a whole over the past TWO
years. (without "don't know')

(N=2220)

Much too slow  Too slow About right Too fast Much too fast
Q4-1. Population growth 1.0% 3.2% 27.6% 38.3% 29.9%
Q4-2. Retail growth (stores, restaurants, etc.) 4.8% 16.8% 57.4% 16.3% 4.7%
Q4-3. Job growth 7.5% 31.7% 52.2% 6.9% 1.6%
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Dallas, TX 2025 Survey

5. Please indicate the extent to which vou think each of the following are an issue in Dallas as a whole

by circling the corresponding number below.

(N=2220)

Not a problem Minor problem  Moderate problem  Major problem Don't know
Q5-1. Crime 1.6% 12.3% 39.6% 43.7% 2.8%
Q5-2. Drugs 3.5% 14.7% 33.7% 38.1% 10.0%
Q5-3. High weeds 15.0% 32.7% 27.9% 13.4% 11.0%
Q5-4. Noise 12.2% 30.8% 33.9% 19.2% 3.9%
Q5-5. Blighted buildings 9.3% 29.1% 31.2% 15.6% 14.8%
Q5-6. Homelessness 1.6% 7.6% 24.8% 63.5% 2.5%
Q5-7. Environmental hazards,
air quality & toxic waste 7.2% 24.3% 36.5% 22.6% 9.4%
Q5-8. Loose dogs &
unrestrained pets 15.0% 33.6% 25.9% 19.5% 6.0%
Q5-9. Litter 5.7% 24.7% 37.0% 29.6% 3.0%
Q5-10. Infrastructure/streets 2.6% 13.3% 33.3% 47.7% 3.1%
Q5-11. Aggressive
solicitation/panhandling 6.8% 24.9% 29.4% 34.2% 4.6%
Q5-12. Climate change
(extreme heat, flooding, tree
canopy, etc.) 11.6% 19.9% 29.6% 32.3% 6.7%
Q5-13. Racial & ethnic
inequities (fair access to
opportunities & resources
offered) 14.2% 18.9% 28.5% 25.7% 12.7%
Q5-14. Other 0.6% 0.5% 1.5% 6.4% 91.0%
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(WITHOUT "DON'T KNOW")

Dallas, TX 2025 Survey

5. Please indicate the extent to which vou think each of the following are an issue in Dallas as a whole

by circling the corresponding number below. (without "don't know'")

(N=2220)

Not a problem Minor problem  Moderate problem Major problem
Q5-1. Crime 1.6% 12.7% 40.7% 45.0%
Q5-2. Drugs 3.9% 16.4% 37.4% 42.3%
Q5-3. High weeds 16.8% 36.8% 31.4% 15.0%
Q5-4. Noise 12.7% 32.1% 35.3% 20.0%
Q5-5. Blighted buildings 10.9% 34.1% 36.6% 18.3%
Q5-6. Homelessness 1.6% 7.8% 25.5% 65.1%
Q5-7. Environmental hazards, air quality & toxic
waste 8.0% 26.8% 40.3% 24.9%
Q5-8. Loose dogs & unrestrained pets 16.0% 35.7% 27.6% 20.7%
Q5-9. Litter 5.8% 25.5% 38.2% 30.5%
Q5-10. Infrastructure/streets 2.7% 13.7% 34.4% 49.2%
Q5-11. Aggressive solicitation/panhandling 7.2% 26.1% 30.8% 35.9%
Q5-12. Climate change (extreme heat, flooding,
tree canopy, etc.) 12.4% 21.3% 31.7% 34.6%
Q5-13. Racial & ethnic inequities (fair access to
opportunities & resources offered) 16.3% 21.6% 32.6% 29.5%
Q5-14. Other 6.5% 6.0% 16.5% 71.0%
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Dallas, TX 2025 Survey

6. Perceptions of Safety. Using a scale of 1 to 5, where 5 means "Very Safe'" and 1 means "Very

Unsafe." please indicate how safe you feel in the following situations.

(N=2220)

Very safe Safe Neutral Unsafe Very unsafe Don't know
Q6-1. In your neighborhood
during the day 34.9% 39.8% 16.4% 53% 1.8% 1.8%
Q6-2. In your neighborhood after
dark 14.6% 32.0% 26.5% 17.3% 7.7% 1.9%
Q6-3. In Dallas downtown area
during the day 13.8% 36.1% 26.0% 11.0% 3.2% 9.9%
Q6-4. In Dallas downtown area
after dark 2.7% 9.8% 22.3% 31.9% 21.1% 12.1%
Q6-5. In Dallas restaurant/retail
areas during the day 27.1% 48.2% 17.7% 3.1% 0.7% 3.1%
Q6-6. In Dallas restaurant/retail
areas after dark 9.0% 27.7% 33.8% 18.8% 5.5% 5.3%
Q6-7. In Dallas parks during the
day 22.0% 45.1% 20.7% 5.2% 1.3% 5.6%
Q6-8. In Dallas parks after dark 2.7% 9.0% 22.7% 33.4% 18.3% 13.8%
Q6-9. From violent crime (murder,
rape, assault, robbery) 6.8% 22.7% 27.2% 23.6% 13.5% 6.2%
Q6-10. From property crime
(burglary, theft) 3.6% 15.9% 26.7% 31.9% 17.9% 3.9%
Q6-11. From fire 17.7% 36.8% 28.7% 6.2% 1.7% 8.9%
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Dallas, TX 2025 Survey

(WITHOUT "DON'T KNOW")

6. Perceptions of Safety. Using a scale of 1 to 5, where 5 means "Very Safe'" and 1 means "Very
Unsafe." please indicate how safe you feel in the following situations. (without "don't know"')

(N=2220)

Very safe Safe Neutral Unsafe Very unsafe
Q6-1. In your neighborhood during the day 35.6% 40.6% 16.7% 5.4% 1.8%
Q6-2. In your neighborhood after dark 14.9% 32.6% 27.0% 17.6% 7.8%
Q6-3. In Dallas downtown area during the day 15.3% 40.1% 28.9% 12.2% 3.5%
Q6-4. In Dallas downtown area after dark 3.1% 11.2% 25.4% 36.3% 24.0%
Q6-5. In Dallas restaurant/retail areas during
the day 28.0% 49.8% 18.3% 3.2% 0.7%
Q6-6. In Dallas restaurant/retail areas after
dark 9.5% 29.2% 35.7% 19.8% 5.8%
Q6-7. In Dallas parks during the day 23.3% 47.8% 22.0% 5.5% 1.3%
Q6-8. In Dallas parks after dark 3.2% 10.4% 26.3% 38.8% 21.3%
Q6-9. From violent crime (murder, rape,
assault, robbery) 7.3% 24.2% 29.0% 25.1% 14.4%
Q6-10. From property crime (burglary, theft) 3.8% 16.6% 27.8% 33.2% 18.7%
Q6-11. From fire 19.4% 40.4% 31.6% 6.8% 1.8%

07. How can City Government improve public trust?

Q7. How can City Government improve public trust Number Percent
Actively engage with diverse communities 1303 58.7 %
Demonstrate responsiveness to citizen concerns 1872 84.3%
Consistently uphold ethical conduct by its officials 1558 70.2 %
Provide accessible information & opportunities for public input

in decision-making process 1554 70.0 %
Total 6287
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Dallas, TX 2025 Survey

8. Major Categories of City Government Services. Please indicate whether you or any members of your
household have used each of the following services in the past 12 months.

(N=2220)

Yes No
Q8-1. Ambulance/emergency medical services 18.0% 82.0%
Q8-2. Art & cultural programs/facilities 51.8% 48.2%
Q8-3. Neighborhood code enforcement (e.g.,
high weeds, litter, blight) 30.9% 69.1%
Q8-4. Customer service provided by City
employees 35.6% 64.4%
Q8-5. Drinking water 64.5% 35.5%
Q8-6. Fire services 5.6% 94.4%
Q8-7. Solid waste services (e.g., garbage &
recycling collection) 76.4% 23.6%
Q8-8. Land use, planning, & zoning 10.9% 89.1%
Q8-9. Maintenance of infrastructure (e.g.,
City streets & sidewalks) 36.7% 63.3%
Q8-10. Park & recreation system 55.9% 44.1%
Q8-11. Police services 21.8% 78.2%
Q8-12. Communication by City 25.5% 74.5%
Q8-13. Public library services 47.7% 52.3%
Q8-14. Sewer services (e.g., sanitary sewer/
wastewater) 50.9% 49.1%
Q8-15. Storm drainage 31.9% 68.1%
Q8-16. Traffic management (traffic signals,
traffic flow, signs, parking) 53.5% 46.5%
Q8-17. Dallas Love Field Airport 48.2% 51.8%
Q8-18. Municipal court services (e.g., traffic &
parking ticket processing, misdemeanor court
cases, fine collection) 12.8% 87.2%
Q8-19. Social services (community centers,
child-care programs, homeless programs,
senior programs) 14.5% 85.5%
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Dallas, TX 2025 Survey

8. Major Categories of City Government Services. Please indicate whether you or any members of yvour

household have used each of the following services in the past 12 months.

Yes No
Q8-20. 311/service request process (call to
report problem) 38.1% 61.9%
Q8-21. Animal services (e.g., shelter,
adoptions, animal control) 18.7% 81.3%
Q8-22. Housing (affordable housing, housing
assistance, housing counseling) 8.7% 91.3%



