
 

 

Department of Code Compliance 
Neighborhood Code & Specialty Divisions 

May 2024 Performance Measures 

NOTICES ISSUED 

 

5,565 

CITATIONS 

1,066 

MCIS – GRADED 

INSPECTION 

 

113 

CONSUMER 

PROTECTION/STEP 

LICENSES 

DELIVERED 

98% 

SINGLE-FAMILY 

RENTAL INSPECTIONS 

751 

INTENSIVE CASE 

RESOLUTION UNIT 

INSPECTIONS 

333 

TOTAL VIOLATIONS 

FOUND 

 

17,027 

 

ESTIMATED 

RESPONSE TIME 

PERFORMANCE 

97.4% 

TOTAL CODE 

CONCERN SR’S 

 

10,499 

BOARDING HOMES –  

ESTIMATED 

RESPONSE TIME 

PERFORMANCE 

 

93% 

COMMUNITY 

PROSECUTION – 

TOTAL INSPECTIONS 

CONDUCTED 

 

840 


