DALLAS ANIMAL SERVICES

Department Field Fact Sheet

February 2025
Activities Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 February 2024 February 2025 Current Month Variance Current Month % Change
Totals 74,572 28,946 29,698 5,970 5,681 -289 -5%
Proactive Activities 6,201 2,506 2,134 515 374 -141 -27%
Service Request Activities 54,716 21,817 22,981 4,586 4,452 -134 -3%
Follow-up Activities 13,655 4,623 4,583 869 855 -14 -2%
Service Request Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 February 2024 February 2025 Current Month Variance Current Month % Change
Aggressive Activity 12,022 5,183 5,293 1,133 1,000 -133 -12%
Dog Attack to Animal 932 425 391 85 66 -19 -22%
Aggressive -High 610 291 250 92 56 -36 -39%
Dog Attack to Human 3 2 0 1 0 -1 -100%
Loose Aggressive 5,915 2,534 2,484 534 435 -99 -19%
Aggressive Pack 4,562 1,931 2,168 421 443 22 5%
Bite 1,991 847 741 162 143 -19 -12%
Bite Animal Contained 1,146 470 410 95 73 -22 -23%
Bite Animal Not Contained 809 358 319 66 66 0 0%
Rabies Specimen Pickup 36 19 12 1 4 3 300%
Confined Animal 4,513 1,770 1,508 339 281 -58 -17%
Drains/Pipes/Culverts 29 7 10 2 0 -2 -100%
Drains/Pipes/Culverts-Danger 90 30 24 3 2 -1 -33%
Owner Surrender 32 10 10 9 1 -8 -89%
Rabies Vector Species 160 53 66 22 10 -12 -55%
In a Trap-Domestic Animal 284 136 52 31 10 -21 -68%
In a Trap-Danger 321 127 113 25 28 3 12%
Bed of a Truck 2 2 1 0 -1 -100%
Bed of a Truck-Danger 14 7 3 7 1 -6 -86%
Inside Vehicle 175 72 59 21 12 -9 -43%
Stray 3,406 1,326 1,170 218 217 -1 0%
Lack of Care 14,628 5,260 5,305 1,185 1,108 -77 -6%
Critical Medical 5,181 1,652 1,866 455 310 -145 -32%
Sick or Injured 6,180 2,134 1,788 543 327 -216 -40%
Weather Condition 674 390 606 4 201 197 4925%
Welfare Check 2,593 1,084 1,045 183 270 87 48%
Loose 15,688 6,448 7,418 1,240 1,350 110 9%
Loose Owned 3,785 1,590 1,661 333 319 -14 -4%
Safety Obstruction on Roadway 430 153 222 39 46 7 18%
Loose Stray 11,473 4,705 5,535 868 985 117 13%
Nuisance 3,888 1,834 1,602 397 309 -88 -22%
Conditions 298 102 124 29 25 -4 -14%
Noisy/Barking 1,589 815 808 172 155 -17 -10%
Microchip 9 0 1 0 0 0 N/A
Pet Limit 233 104 92 19 20 1 5%
Pooper Scooper 629 299 232 58 44 -14 -24%
Rooster 542 240 120 59 18 -41 -69%
Spay/Neuter 80 29 25 6 5 -1 -17%
Tethering 492 236 190 53 41 -12 -23%
Vaccine 16 9 10 1 1 0 0%
Police Assist 3,764 1,454 1,238 281 227 -54 -19%
DPD Emergency 2,603 1,013 801 197 145 -52 -26%
DPD Non-Urgent 29 14 28 4 2 -2 -50%
DPD Urgent 789 291 264 60 54 -6 -10%
Fire Urgent 98 41 47 10 5 100%
Other Law Enforcement Emergency 58 21 42 6 1 20%
Other Law Enforcement Non-Urgent 23 9 6 1 1 N/A
Other Law Enforcement Urgent 164 65 50 10 9 -1 -10%
Outreach 62 24 19 5 5 0%
Volunteer 0 0 0 0 0 N/A
Owner Surrender 2,535 844 1,310 216 291 75 35%
Wildlife 1,826 659 681 143 112 -31 -22%
Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 February 2024 February 2025 Current Month Variance Current Month % Change
Dog Return-to-Home Subtotals 3,533 1,537 1,279 282 203 -79 -28%
Dog - Field 1,118 566 360 85 61 -24 -28%
Dog - Shelter 2,415 971 919 197 142 -55 -28%
Pets Microchipped in Field Total 0 0 2 0 0 0 N/A
Dogs Microchipped in Field 0 0 0 0 N/A
Cats Microchipped in Field 0 0 0 0 0 N/A
Violations
Violations Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 February 2024 February 2025 Current Month Variance Current Month % Change
Violations Issued 18,768 9,187 7,207 1,613 1,331 -282 -17%
Violation Notices 15,104 7,432 6,022 1,246 1,138 -108 -9%
Criminal Citations 1,393 682 479 177 75 -102 -58%
Civil Citations 2,271 1,073 706 190 118 -72 -38%
Bites - Actual
Bites Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 February 2024 February 2025 Current Month Variance Current Month % Change
Loose 220 88 94 17 20 3 18%
Loose Owned 646 240 193 54 28 -26 -48%
Total Loose Bites 866 328 287 71 48 -23 -32%
Owner Confined 522 195 195 39 37 -2 -5%
Owner Victim 345 123 133 14 38 24 171%
Total Bites 1,733 646 615 124 123 -1 -1%

*Beginning FY22, some vendor calls began coming to DAS, changing how they were being reported on this fact sheet. Loose cats are now reflected in other call types.

This data is reflective of the Salesforce/Chameleon databases on the date of this report. Reports dated after this report may reflect a slight variance in the numbers.
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