DALLAS ANIMAL SERVICES

Department Field Fact Sheet

April 2026

Activities Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 April 2025 April 2026 Current Month Variance Current Month % Change
Totals 72,420 42,546 37,815 6,493 5,605 -888 -14%
Proactive Activities 5,543 3,048 3,272 405 498 93 23%
Service Request Activities 54,756 32,522 27,415 4,861 4,103 -758 -16%
Follow-up Activities 12,121 6,976 7,128 1,227 1,004 -223 -18%
Service Request Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 April 2025 April 2026 Current Month Variance Current Month % Change
Aggressive Activity 12,797 7,554 6,827 1,099 983 -116 -11%
Dog Attack to Animal 891 591 424 96 72 -24 -25%
Aggressive -High 634 381 309 74 64 -10 -14%
Dog Attack to Human 11 2 13 2 1 -1 -50%
Loose Aggressive 6,049 3,515 3,221 485 493 8 2%
Aggressive Pack 5,212 3,065 2,860 442 353 -89 -20%
Bite 1,910 1,101 1,048 159 158 -1 -1%
Bite Animal Contained 1,076 612 621 91 94 3 3%
Bite Animal Not Contained 815 477 417 68 64 -4 -6%
Rabies Specimen Pickup 19 12 10 0 0 0 N/A
Confined Animal 4,074 2,268 2,017 408 308 -100 -25%
Drains/Pipes/Culverts 26 19 10 7 -4 -57%
Drains/Pipes/Culverts-Danger 108 36 46 10 -3 -30%
Owner Surrender 16 15 3 2 -1 -50%
Rabies Vector Species 184 97 110 21 19 -2 -10%
In a Trap-Domestic Animal 176 91 108 20 12 -8 -40%
In a Trap-Danger 410 192 335 41 53 12 29%
Bed of a Truck 3 3 3 1 0 0%
Bed of a Truck-Danger 6 3 4 0 0 0 N/A
Inside Vehicle 192 100 118 26 19 -7 -27%
Stray 2,953 1,712 1,280 280 193 -87 -31%
Lack of Care 13,471 7,451 7,017 1,165 1,132 -33 -3%
Critical Medical 5,403 2,769 2,999 507 588 81 16%
Sick or Injured 4,741 2,599 2,271 429 355 -74 -17%
Weather Condition 732 617 660 3 0 -3 -100%
Welfare Check 2,595 1,466 1,087 226 189 -37 -16%
Loose 17,017 10,423 8,500 1,496 1,233 -263 -18%
Loose Owned 3,435 2,264 1,724 290 272 -18 -6%
Safety Obstruction on Roadway 581 342 440 56 70 14 25%
Loose Stray 13,001 7,817 6,336 1,150 891 -259 -23%
Nuisance 3,681 2,261 2,035 344 300 -44 -13%
Conditions 349 171 195 22 39 17 77%
Noisy/Barking 1,748 1122 1,094 158 139 -19 -12%
Microchip 3 1 0 0 0 0 N/A
Pet Limit 315 152 197 34 37 3 9%
Pooper Scooper 555 322 260 52 42 -10 -19%
Rooster 180 176 8 29 0 -29 -100%
Spay/Neuter 65 34 25 5 3 -2 -40%
Tethering 444 270 245 42 38 -4 -10%
Vaccine 22 13 11 2 2 0 0%
Police Assist 3,289 1,846 1,885 297 277 -20 -7%
DPD Emergency 2,150 1,230 1,181 219 159 -60 -27%
DPD Non-Urgent 49 31 49 1 9 8 800%
DPD Urgent 731 382 460 53 77 24 45%
Fire Urgent 105 59 60 7 3 75%
Other Law Enforcement Emergency 108 56 46 10 5 100%
Other Law Enforcement Non-Urgent 23 12 13 0 -2 -100%
Other Law Enforcement Urgent 123 76 76 13 15 2 15%
Outreach 47 28 137 4 26 22 550%
Volunteer 0 0 0 0 0 0 N/A
Owner Surrender 2,154 1,766 214 207 32 -175 -85%
Wildlife 1,859 872 1,007 87 152 65 75%
Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 April 2025 April 2026 Current Month Variance Current Month % Change
Dog Return-to-Home Subtotals 2,746 1,655 1,651 196 216 20 10%
Dog - Field 860 477 513 66 71 5 8%
Dog - Shelter 1,886 1,178 1,138 130 145 15 12%
Pets Microchipped in Field Total 13 7 2 5 0 -5 -100%
Dogs Microchipped in Field 13 7 2 5 0 -5 -100%
Cats Microchipped in Field 0 0 0 0 0 0 N/A
Violations
Violations Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 April 2025 April 2026 Current Month Variance Current Month % Change
Violations Issued 15,990 9,905 7,517 1,175 1,152 -23 -2%
Violation Notices 13,387 8,292 5,578 964 821 -143 -15%
Criminal and V-Citations 1,451 719 1,555 126 302 176 140%
Civil Citations 1,152 894 384 85 29 -56 -66%
Bites - Actual
Bites Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 April 2025 April 2026 Current Month Variance Current Month % Change
Loose 228 136 119 16 21 5 31%
Loose Owned 546 308 390 48 54 6 13%
Total Loose Bites 774 444 509 64 75 11 17%
Owner Confined 561 305 337 50 48 -2 -4%
Owner Victim 354 199 193 31 28 -3 -10%
Total Bites 1,689 948 1,039 145 151 6 4%

*Beginning FY22, some vendor calls began coming to DAS, changing how they were being reported on this fact sheet. Loose cats are now reflected in other call types.

This data is reflective of the Salesforce/Chameleon databases on the date of this report. Reports dated after this report may reflect a slight variance in the numbers.
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