DALLAS ANIMAL SERVICES

Department Field Fact Sheet

May 2026
Activities Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 May 2025 May 2026 Current Month Variance Current Month % Change
Totals 72,420 49,414 43,476 6,868 5,661 -1,207 -18%
Proactive Activities 5,543 3,706 3,874 658 602 -56 -9%
Service Request Activities 54,756 37,764 31,518 5,242 4,103 -1,139 -22%
Follow-up Activities 12,121 7,944 8,084 968 956 -12 -1%
Service Request Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 May 2025 May 2026 Current Month Variance Current Month % Change
Aggressive Activity 12,797 8,622 7,761 1,068 934 -134 -13%
Dog Attack to Animal 891 690 488 99 64 -35 -35%
Aggressive -High 634 440 362 59 53 -6 -10%
Dog Attack to Human 11 2 14 0 1 1 N/A
Loose Aggressive 6,049 3,964 3,669 449 448 -1 0%
Aggressive Pack 5,212 3,526 3,228 461 368 -93 -20%
Bite 1,910 1,289 1,222 188 174 -14 -7%
Bite Animal Contained 1,076 733 720 121 99 -22 -18%
Bite Animal Not Contained 815 543 488 66 71 5 8%
Rabies Specimen Pickup 19 13 14 1 4 3 300%
Confined Animal 4,074 2,700 2,348 432 331 -101 -23%
Drains/Pipes/Culverts 26 23 11 4 1 -3 -75%
Drains/Pipes/Culverts-Danger 108 62 56 26 10 -16 -62%
Owner Surrender 16 15 5 0 2 2 NA
Rabies Vector Species 184 128 129 31 19 -12 -39%
In a Trap-Domestic Animal 176 113 121 22 13 -9 -41%
In a Trap-Danger 410 254 395 62 60 -2 -3%
Bed of a Truck 3 3 4 0 1 1 N/A
Bed of a Truck-Danger 6 4 4 1 0 -1 -100%
Inside Vehicle 192 118 140 18 22 4 22%
Stray 2,953 1,980 1,483 268 203 -65 -24%
Lack of Care 13,471 8,800 8,281 1,349 1,264 -85 -6%
Critical Medical 5,403 3,386 3,615 617 616 -1 0%
Sick or Injured 4,741 3,072 2,688 473 417 -56 -12%
Weather Condition 732 623 664 6 4 -2 -33%
Welfare Check 2,595 1,719 1,314 253 227 -26 -10%
Loose 17,017 12,042 9,676 1,619 1,176 -443 -27%
Loose Owned 3,435 2,569 1,939 305 215 -90 -30%
Safety Obstruction on Roadway 581 391 519 49 79 30 61%
Loose Stray 13,001 9,082 7,218 1,265 882 -383 -30%
Nuisance 3,681 2,607 2,287 346 252 -94 -27%
Conditions 349 211 224 40 29 -11 -28%
Noisy/Barking 1,748 1298 1,200 176 106 -70 -40%
Microchip 3 2 1 1 1 0 0%
Pet Limit 315 187 224 35 27 -8 -23%
Pooper Scooper 555 368 302 46 42 -4 -9%
Rooster 180 178 9 2 1 -1 -50%
Spay/Neuter 65 43 32 9 7 -2 -22%
Tethering 444 305 282 35 37 2 6%
Vaccine 22 15 13 2 2 0 0%
Police Assist 3,289 2,184 2,174 338 289 -49 -14%
DPD Emergency 2,150 1,447 1,358 217 177 -40 -18%
DPD Non-Urgent 49 33 51 2 2 0 0%
DPD Urgent 731 473 534 91 74 -17 -19%
Fire Urgent 105 72 73 13 13 0 0%
Other Law Enforcement Emergency 108 63 52 7 -1 -14%
Other Law Enforcement Non-Urgent 23 12 15 0 2 2 N/A
Other Law Enforcement Urgent 123 84 91 8 15 88%
Outreach 47 33 166 5 29 24 480%
Volunteer 0 0 0 0 0 0 N/A
Owner Surrender 2,154 2,016 253 250 39 -211 -84%
Wildlife 1,859 1,177 1,224 305 217 -88 -29%
Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 May 2025 May 2026 Current Month Variance Current Month % Change
Dog Return-to-Home Subtotals 2,746 1,896 1,902 241 251 10 4%
Dog - Field 860 545 598 68 85 17 25%
Dog - Shelter 1,886 1,351 1,304 173 166 -7 -4%
Pets Microchipped in Field Total 13 7 21 0 19 19 N/A
Dogs Microchipped in Field 13 7 21 19 19 N/A
Cats Microchipped in Field 0 0 0 0 0 N/A
Violations
Violations Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 May 2025 May 2026 Current Month Variance Current Month % Change
Violations Issued 15,990 11,406 8,873 1,501 1,356 -145 -10%
Violation Notices 13,387 9,564 6,493 1,272 915 -357 -28%
Criminal and V-Citations 1,451 869 1,973 150 418 268 179%
Civil Citations 1,152 973 407 79 23 -56 -71%
Bites - Actual
Bites Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 May 2025 May 2026 Current Month Variance Current Month % Change
Loose 228 158 130 22 11 -11 -50%
Loose Owned 546 383 448 75 58 -17 -23%
Total Loose Bites 774 541 578 97 69 -28 -29%
Owner Confined 561 356 394 51 57 6 12%
Owner Victim 354 236 223 37 30 -7 -19%
Total Bites 1,689 1,133 1,195 185 156 -29 -16%

*Beginning FY22, some vendor calls began coming to DAS, changing how they were being reported on this fact sheet. Loose cats are now reflected in other call types.

This data is reflective of the Salesforce/Chameleon databases on the date of this report. Reports dated after this report may reflect a slight variance in the numbers.
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