DALLAS ANIMAL SERVICES

Department Field Fact Sheet

July 2025
Activities Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 July 2024 July 2025 Current Month Variance Current Month % Change
Totals 74,572 63,326 61,496 5,927 5,965 38 1%
Proactive Activities 6,201 5,291 4,598 496 432 -64 -13%
Service Request Activities 54,716 46,057 46,701 4,503 4,489 -14 0%
Follow-up Activities 13,655 11,978 10,197 928 1,044 116 13%
Service Request Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 July 2024 July 2025 Current Month Variance Current Month % Change
Aggressive Activity 12,022 10,065 10,521 937 969 32 3%
Dog Attack to Animal 932 810 790 57 52 -5 -9%
Aggressive -High 610 515 513 23 44 21 91%
Dog Attack to Human 3 3 2 0 0 0 N/A
Loose Aggressive 5,915 4,998 4,958 459 520 61 13%
Aggressive Pack 4,562 3,739 4,258 398 353 -45 -11%
Bite 1,991 1,708 1,616 173 147 -26 -15%
Bite Animal Contained 1,146 983 916 115 81 -34 -30%
Bite Animal Not Contained 809 697 682 56 62 6 11%
Rabies Specimen Pickup 36 28 18 2 4 2 100%
Confined Animal 4,513 3,807 3,468 354 348 -6 -2%
Drains/Pipes/Culverts 29 25 25 1 -1 -50%
Drains/Pipes/Culverts-Danger 90 76 91 9 0 0%
Owner Surrender 32 31 16 0 0%
Rabies Vector Species 160 133 154 18 14 -4 -22%
In a Trap-Domestic Animal 284 253 141 14 14 0 0%
In a Trap-Danger 321 276 326 22 32 10 45%
Bed of a Truck 2 2 3 0 0 N/A
Bed of a Truck-Danger 14 12 4 1 -1 -100%
Inside Vehicle 175 148 155 13 14 1 8%
Stray 3,406 2,851 2,553 274 263 -11 -4%
Lack of Care 14,628 12,528 11,372 1,290 1,303 13 1%
Critical Medical 5,181 4,503 4,483 438 537 99 23%
Sick or Injured 6,180 5,361 3,988 541 456 -85 -16%
Weather Condition 674 503 691 67 55 -12 -18%
Welfare Check 2,593 2,161 2,210 244 255 11 5%
Loose 15,688 13,050 14,826 1,271 1,414 143 11%
Loose Owned 3,785 3,129 3,049 273 242 -31 -11%
Safety Obstruction on Roadway 430 350 488 39 52 13 33%
Loose Stray 11,473 9,571 11,289 959 1,120 161 17%
Nuisance 3,888 3,382 3,134 240 273 33 14%
Conditions 298 250 290 26 44 18 69%
Noisy/Barking 1,589 1383 1,503 71 110 39 55%
Microchip 9 7 3 6 0 -6 -100%
Pet Limit 233 198 239 25 23 -2 -8%
Pooper Scooper 629 534 459 46 49 3 7%
Rooster 542 495 179 28 0 -28 -100%
Spay/Neuter 80 68 57 6 9 3 50%
Tethering 492 434 383 30 33 10%
Vaccine 16 13 21 2 5 150%
Police Assist 3,764 3,199 2,733 264 259 -5 -2%
DPD Emergency 2,603 2,227 1,798 167 164 -3 -2%
DPD Non-Urgent 29 25 41 1 7 6 600%
DPD Urgent 789 666 600 72 57 -15 -21%
Fire Urgent 98 82 91 7 6 -1 -14%
Other Law Enforcement Emergency 58 47 84 4 9 5 125%
Other Law Enforcement Non-Urgent 23 14 15 1 3 2 200%
Other Law Enforcement Urgent 164 138 104 12 13 8%
Outreach 62 49 42 9 3 -6 -67%
Volunteer 0 0 0 0 0 N/A
Owner Surrender 2,535 2,040 2,078 278 49 -229 -82%
Wildlife 1,826 1,520 1,509 183 156 -27 -15%
Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 July 2024 July 2025 Current Month Variance Current Month % Change
Dog Return-to-Home Subtotals 3,533 3,005 2,358 284 269 -15 -5%
Dog - Field 1,118 956 700 81 97 16 20%
Dog - Shelter 2,415 2,049 1,658 203 172 -31 -15%
Pets Microchipped in Field Total 0 0 12 0 2 2 N/A
Dogs Microchipped in Field 0 0 12 2 N/A
Cats Microchipped in Field 0 0 0 0 0 N/A
Violations
Violations Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 July 2024 July 2025 Current Month Variance Current Month % Change
Violations Issued 18,768 16,326 13,743 1,158 1,147 -11 -1%
Violation Notices 15,104 13,186 11,530 900 951 51 6%
Criminal Citations 1,393 1,185 1,134 100 148 48 48%
Civil Citations 2,271 1,955 1,079 158 48 -110 -70%
Bites - Actual
Bites Breakdown Fiscal Year End 2023/24 | Fiscal YTD 2023/24 | Fiscal YTD 2024/25 July 2024 July 2025 Current Month Variance Current Month % Change
Loose 220 191 194 9 18 9 100%
Loose Owned 646 553 463 45 34 -11 -24%
Total Loose Bites 866 744 657 54 52 -2 -4%
Owner Confined 522 445 465 56 48 -8 -14%
Owner Victim 345 285 303 28 34 6 21%
Total Bites 1,733 1,474 1,425 138 134 -4 -3%

*Beginning FY22, some vendor calls began coming to DAS, changing how they were being reported on this fact sheet. Loose cats are now reflected in other call types.

This data is reflective of the Salesforce/Chameleon databases on the date of this report. Reports dated after this report may reflect a slight variance in the numbers.
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