DALLAS ANIMAL SERVICES

Department Field Fact Sheet
September 2026
Activities Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 | September 2025 | September 2026 | Current Month Variance Current Month % Change
Totals 72,420 72,420 64,308 5,584 4,835 -749 -13%
Proactive Activities 5,543 5,543 5,739 454 383 -71 -16%
Service Request Activities 54,756 54,756 46,945 4,176 3,724 -452 -11%
Follow-up Activities 12,121 12,121 11,624 954 728 -226 -24%
Service Request Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 September 2025 September 2026 | Current Month Variance Current Month % Change
Aggressive Activity 12,797 12,797 11,192 1,257 893 -364 -29%
Dog Attack to Animal 891 891 683 59 49 -10 -17%
Aggressive -High 634 634 528 60 50 -10 -17%
Dog Attack to Human 11 11 27 7 1 -6 -86%
Loose Aggressive 6,049 6,049 5,324 583 380 -203 -35%
Aggressive Pack 5,212 5,212 4,630 548 413 -135 -25%
Bite 1,910 1,910 1,812 139 145 6 4%
Bite Animal Contained 1,076 1,076 1,076 67 84 17 25%
Bite Animal Not Contained 815 815 713 72 59 -13 -18%
Rabies Specimen Pickup 19 19 23 0 2 2 N/A
Confined Animal 4,074 4,074 3,704 306 286 -20 -7%
Drains/Pipes/Culverts 26 26 24 0 3 N/A
Drains/Pipes/Culverts-Danger 108 108 92 11 -4 -36%
Owner Surrender 16 16 13 0 NA
Rabies Vector Species 184 184 218 12 20 67%
In a Trap-Domestic Animal 176 176 176 19 10 -9 -47%
In a Trap-Danger 410 410 646 47 51 4 9%
Bed of a Truck 3 3 4 0 0 0 N/A
Bed of a Truck-Danger 6 6 7 0 1 N/A
Inside Vehicle 192 192 207 17 10 -7 -41%
Stray 2,953 2,953 2,317 200 179 -21 -11%
Lack of Care 13,471 13,471 12,919 1,014 866 -148 -15%
Critical Medical 5,403 5,403 5,668 436 379 -57 -13%
Sick or Injured 4,741 4,741 4,268 377 325 -52 -14%
Weather Condition 732 732 968 4 26 22 550%
Welfare Check 2,595 2,595 2,015 197 136 -61 -31%
Loose 17,017 17,017 14,198 1,141 1,277 136 12%
Loose Owned 3,435 3,435 2,798 206 284 78 38%
Safety Obstruction on Roadway 581 581 755 50 56 6 12%
Loose Stray 13,001 13,001 10,645 885 937 52 6%
Nuisance 3,681 3,681 3,231 300 255 -45 -15%
Conditions 349 349 362 30 21 -9 -30%
Noisy/Barking 1,748 1748 1,549 149 110 -39 -26%
Microchip 3 3 2 0 0 0 N/A
Pet Limit 315 315 330 45 23 -22 -49%
Pooper Scooper 555 555 505 45 72 27 60%
Rooster 180 180 10 1 0 -1 -100%
Spay/Neuter 65 65 57 4 6 2 50%
Tethering 444 444 394 26 22 -4 -15%
Vaccine 22 22 22 0 1 1 N/A
Police Assist 3,289 3,289 3,130 272 206 -66 -24%
DPD Emergency 2,150 2,150 1,917 174 128 -46 -26%
DPD Non-Urgent 49 49 68 5 3 -2 -40%
DPD Urgent 731 731 817 68 58 -10 -15%
Fire Urgent 105 105 94 5 -2 -40%
Other Law Enforcement Emergency 108 108 77 8 -7 -88%
Other Law Enforcement Non-Urgent 23 23 25 3 -1 -33%
Other Law Enforcement Urgent 123 123 132 9 11 2 22%
Outreach 47 47 260 3 14 11 367%
Volunteer 0 0 0 0 0 0 N/A
Owner Surrender 2,154 2,154 392 46 34 -12 -26%
Wildlife 1,859 1,859 1,846 152 131 -21 -14%
Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 September 2025 September 2026 | Current Month Variance Current Month % Change
Dog Return-to-Home Subtotals 2,746 2,746 2,675 214 168 -46 -21%
Dog - Field 860 860 855 95 69 -26 -27%
Dog - Shelter 1,886 1,886 1,820 119 99 -20 -17%
Pets Microchipped in Field Total 13 13 121 1 14 13 1300%
Dogs Microchipped in Field 13 13 121 1 14 13 1300%
Cats Microchipped in Field 0 0 0 0 0 0 N/A
Violations
Violations Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 September 2025 September 2026 Current Month Variance Current Month % Change
Violations Issued 15,990 15,990 12,702 913 910 -3 0%
Violation Notices 13,387 13,387 9,205 749 685 -64 -9%
Criminal and V-Citations 1,451 1,451 2,670 108 156 48 44%
Civil Citations 1,152 1,152 827 56 69 13 23%
Bites - Actual
Bites Breakdown Fiscal Year End 2024/25 | Fiscal YTD 2024/25 | Fiscal YTD 2025/26 | September 2025 | September 2026 | Current Month Variance Current Month % Change
Loose 228 228 197 23 16 -7 -30%
Loose Owned 546 546 600 39 31 -8 -21%
Total Loose Bites 774 774 797 62 47 -15 -24%
Owner Confined 561 561 582 41 51 10 24%
Owner Victim 354 354 325 21 22 1 5%
Total Bites 1,689 1,689 1,704 124 120 -4 -3%

*Beginning FY22, some vendor calls began coming to DAS, changing how they were being reported on this fact sheet. Loose cats are now reflected in other call types.

This data is reflective of the Salesforce/Chameleon databases on the date of this report. Reports dated after this report may reflect a slight variance in the numbers.
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