
 
COVID-19 Testing – City of Dallas Employees – Updated April 17, 2020  
 

The City of Dallas will partner with COVID-19 Community 
Based Testing Sites for employee testing. City of Dallas 
Employees must meet the criteria listed below to be 
eligible for testing. Testing is provided at no cost to the 
employee. Contact Human Resources at 
COVID19@dallascityhall.com for assistance with your 
COVID-19 questions. 

 
 

 
 

• Employees who are not feeling well and may be experiencing symptoms related to COVID19 have 3 options: 
1. Community Based Testing sites (For all employees who qualify for testing based upon the criteria above)  
2. CareATC Patient Access Center at 800-993-8244 (For ANY active City employees) 
3. Cigna Telehealth at  www.mycigna.com, and click “Connect Now” or call 800-244-6224. (For Cigna 

customers). 

• The Community Based Testing sites currently operate weekdays from 8 a.m. to 5 p.m. and are located at: 
• American Airlines Center, Parking Lot E, 2500 Victory Plaza 
• Ellis Davis Field House, 9191 S Polk St. 

• City of Dallas employees may use the Community Based testing sites if they meet the following criteria: 
• Must have temperature of 99.6 or higher and shortness of breath or cough; OR 
• Anyone 65-years-old or older; OR 
• Anyone with chronic health issues (diabetes, asthma, heart issues, etc.) 

Note: City of Dallas employees cannot receive testing services in a City vehicle and must present Employee ID. 
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