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Agenda
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1. Introductions 
2. Workday Chart of Accounts
3. Funds
4. Departments
5. Cost Centers and Cost Center Hierarchy
6. Allowed and Default Organizations
7. Organization Assignments in Business Process

Change Job
8. Advantage Payroll Interface
9. Workday Reports
10. Q&A



/ƛǘȅΩǎ 
Chart of Accounts

in Workday
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Terminology Crosswalk 
Workday Advantage Lawson 
Advantage Fund - Custom Org Fund NA
Fund - Workday Delivered Fund or Rollup Value* NA
Cost Center Hierarchy Department Process Level
Cost Center Unit Department
Cost Center Hierarchy Flex Field 1 = Service in Budget BookNA
GL Account Object Code
GL Account Revenue Source
GL Account Balance Sheet Account
Project Program Activity Code
Supervisory Organization NA NA
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Funds 
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Funds in Workday
ÅWorkday delivered fields include Funds 

ÅWorkday Funds do not function exactly the same as 
Advantage Funds 

ÅGrants in Workday are not set up as unique funds as 
they set up in Advantage

ÅWorkday Fund will equal Advantage Fund for all 
operating funds such as General Fund, Aviation, Water 
& Sewer Revenue Fund

ÅWorkday Fund will equal Advantage Fund Class for 
Grants 

ÅSee Attached Crosswalk 
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For Grants/Trusts, Workday Fund is the 
equivalent of Fund Class in Advantage

On the Fund table in Advantage, look up 
your fund, click on the Roll Ups to 
determine Fund Class Value

Advantage Fund Class ςAvailable on Fund Table



Funds in Workday
ÅSet up a custom organization, Advantage Fund, to 

assign the unique Advantage Fund value to each 
position

ÅOnly Advantage Funds needed for recording payroll 
costs for expense budgets or for the payroll and 
benefits accounting are set up

ÅFund does not exist in Lawson ςthis will be very 
helpful functionality but non-financial employees will 
not be used to having fund numbers available.

ÅNew funds will be set up in Workday by the City 
/ƻƴǘǊƻƭƭŜǊΩǎ hŦŦƛŎŜ CƛƴŀƴŎƛŀƭ wŜǇƻǊǘƛƴƎ ǘŜŀƳ
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Departments 

6/16/2020 9



Departments in Workday

2 Types of departments established Workday

1. Management Department ςknown as Supervisory 
Organization in Workday
ÅaŀǘŎƘŜǎ ǘƘŜ /ƛǘȅΩǎ hǊƎ /ƘŀǊǘ

ÅSeparates out Management Services components; top level 
management and elected officials. 

ÅDoes not exist in Lawson.  Has been created from scratch to set 
up in Workday. 

ÅEach people manager is assigned to manage an organization.

ÅCan be seen on employee profile

ÅMaintained by departments and HR. 
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Departments in Workday

2. Costing Department ςderived from Cost Center 
Hierarchy

ÅMatches the budget and Ch 2 of the City Code. 

ÅManagement Services is a the department.

ÅLawson only included this functionality 

ÅWill be used to derive Department Code for Advantage 
Payroll JVA interface

ÅManagement Department and Costing Department will 
usually match with a few exceptions ςPrimarily 
Management Services and Storm Water Drainage 
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Departments ςSupervisory Org
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Departments ςSupervisory Org
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Departments ςSupervisory Org
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Å Name of each sup org should reflect primary responsibility
ÅLŦ Ǉƻǎƛǘƛƻƴ ƛǎ ǾŀŎŀƴǘΣ ǎǳǇŜǊƛƻǊ ƳŀƴŀƎŜǊ άƛƴƘŜǊƛǘǎέ ǘƘŜ ǎǳōƻǊŘƛƴŀǘŜ ƻǊƎ ǳƴǘƛƭ Ǉƻǎƛǘƛƻƴ ƛǎ 

filled. 
Å HR and department will maintain ςupdates automatically for job changes 
Å Reorganizations can be accomplished via spreadsheet upload



Cost Centers 
and 

Cost Center Hierarchy
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Navigating the  Cost Center Hierarchy
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Å Each Department is set up with its 
own hierarchy ςmirrors Advantage 
Departments

Å Management Services is a 
Department, not the components

Top Organization is City of Dallas CCH



Navigating the  Cost Center Hierarchy
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Å9ŀŎƘ 5ŜǇŀǊǘƳŜƴǘΩǎ ǎŜǊǾƛŎŜǎ ŀǊŜ ǎŜǘ ǳǇ 
using Flex Field 1 or Service from the 
Budget Book

Å Note: Not all Units in Advantage have 
an assigned Flex Field 1 Value

Å Number in gold circle is the 
count of subordinate cost centers

Second Level - Departments



Navigating the  Cost Center Hierarchy
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Å Cost Centers are assigned to each 
service

Å Number in gold circle 
is the count of 
employees/positions 
assigned to the cost 
centers

Å Cost Centers without 
any headcount or 
positions should be 
reviewed for 
necessity

Å Only want to set up 
//Ωǎ ƴŜŜŘŜŘ ŦƻǊ 
payroll costs

Third Level ςServices



Navigating the  Cost Center Hierarchy
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Å Each employee  or position assigned is displayed below the Cost Center

Å Number in gold circle is 
the count of 
employees/positions 
assigned to the cost 
centers

Å Cost Centers without any 
headcount or positions 
should be reviewed for 
necessity in Workday

Åhƴƭȅ ǎŜǘ ǳǇ //Ωǎ ƴŜŜŘŜŘ 
for payroll costs

Fourth Level - PM#s/Positions



Cost Center Members
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Å Cost Center members (filled positions) can be viewed on the 
Members tab

Å Unfilled positions can be viewed on the Staffing Tab
Å Data can be exported to Excel by clicking the icon



Navigate the Cost Center Hierarchy
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Å Several ways to view the 
Cost Center Hierarchy

Å Enter CCH in search bar > 
Select City of Dallas CCH

Å This is the Top Level  org 
with Departments listed 
next

Å Select the department you 
wish to view 



Navigate the Cost Center Hierarchy
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Å To view an org chart version of the Cost Center Hierarchy, click 
Org Chart or Navigate Hierarchy. Org Chart includes employee 
names, Navigate Hierarchy does not



Navigate the Cost Center Hierarchy
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Å To view an org chart version of the Cost Center Hierarchy, click 
Org Chart or Navigate Hierarchy. Org Chart includes employee 
names, Navigate Hierarchy does not


