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A Message from Rocky Vaz, Director
For many, summer is a time to relax, but not for the Office of Emergency
Management (OEM). In the past few months, we’ve dealt with the ongoing
recovery from the straight line wind storm in June, the planned implosion of
two downtown buildings, and the Dallas Heart Walk. We dealt with two large
-scale apartment fires to varying degrees and conducted trainings.
The last few months has also been about preventative messaging for heatrelated issues. Though this summer was not quite as hot as others, heat is an
issue. We worked with our libraries and recreation centers to provide areas
for our residents to cool down and get water if needed during their regular
business hours. We’ve participated in multiple ways in National
Preparedness Month while monitoring Hurricane Season and other weather
events.
We continue to train and train with our own staff as well as other
departments to be ready for anything, including participating in
Cybersecurity planning and prevention. We are working with other staff to
continue to strengthen our plans for City Hall and the city to be ready for any
future disaster and can recover more quickly.
Our Dallas CERT program continues to grow and thrive. We’re celebrated
their newest graduating class with a Disaster Simulation during National
Preparedness Month. These trained
volunteers are vital to our response
capabilities. We utilize their services
often and look forward to continuing
to work with them.
We are also working on other plans
and programs to be able to best serve
our residents when disaster strikes.
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Special points of interest
• Want to know more about what
OEM does and who we are? This
issue shows you more.

• See how we prepare to ensure the
safety of Dallas residents.

Cybersecurity Tabletop Exercise
Cybersecurity is an ever-present concern for the
City and many others. We have all felt the affects
of data breaches and website attacks. The US is
the primary target for cyber-criminals, which led to
the President’s Budget plan to spend $15 billion on
cybersecurity-related activities. The City of Dallas
has taken steps to secure our cyber presence and
plans for any potential future threats.
On July 18, 2019, OEM hosted The Dallas Regional
Cybersecurity Tabletop exercise. This tabletop was
months in the planning with our Communication
and Information Services (CIS) department,
Federal agencies, and other partners.
The tabletop brought in participants from across

City departments with a part to play in a potential
cybersecurity breach. These plans, housed with
CIS, are vital to the City’s continued operation.
OEM participated in this exercise by providing the
space for the exercise, participation in the
planning
process and
involvement in
the exercise
itself. We are
dedicated to
working in all
safety and
security arenas.

“Disaster mitigation... increases the self reliance of people who are at
risk - in other words, it is empowering .” Ian Davis
National Preparedness Month
September is National Preparedness Month. This year’s theme was “Prepared, Not Scared”. OEM
participates in this event each year with Ready.gov’s social media campaign and by hosting preparedness
events.
This year, OEM celebrated National Preparedness Month by conducting a disaster preparedness class for
City Employees in the Emergency Operations Center (EOC) on Wednesday, September 18, 2019. This
class was a 90-minute facilitated discussion that filled up very quickly. We are scheduling other sessions
and working with departments to provide future trainings.

We are also celebrated Dallas CERT’s newest graduating class with a Disaster Simulation on September
21, 2019 at the Dallas Fire-Rescue Training Academy. This event showcased skills taught to our registered
resident volunteers. These trained volunteers are a vital part of emergency response. Since the program
began in 2007, we have trained over 3,000 residents and have used their services in various events
across the region.
Then, on September 26, 2019 we held a preparedness information event in the City Hall Lobby to give
employees the opportunity to learn more about OEM,
preparedness, and how to sign up for the City
Employee Emergency Notifications.

For more information on preparedness go to our
website at www.DallasEmergencyManagement.com.
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Emergency Operations Center Training
The City has seen a lot of change in the last few years, especially in
leadership positions. In July, OEM scheduled two opportunities for senior
leaders to have an overview of who OEM is, what we do, what happens
in the EOC during activations, and why they or their department may be
called on to respond.
The training began with the high-level overview and moved into a short
tabletop exercise designed to get participants acquainted with EOC
notifications and how and when they may be notified to report to the
EOC. This allowed them to run through a scenario where they could
discuss how they or their department would be called upon in time of
emergency. We also emphasized the need to continuously update their
contact lists so that the right
people able to make decisions are
brought into the incident in a
timely manner.
Travis Houston designed and
delivered this training. For more
information on the EOC, please
contact him at
travis.houston@dallascityhall.com.

Cooler Weather is Coming

Autumn is coming. Now
is the time to start
preparing for cold
weather.
 Fix any drafts coming
in the house.
 Check your roof and
gutters for damage.
 Test your smoke and
CO detectors!
Replace batteries if
needed
 Check chimneys and
store firewood away
from homes.
 Service your lawn
and lawn equipment.
 Wrap pipes that may
be exposed to colder
weather.

Public Information Officer Training
The Federal Emergency Management Agency (FEMA) provides training for all
disciplines of Emergency Management, including Public Information Officer training.
The Texas Department of Emergency Management (TDEM) has provided a combined
class for FEMA’s three Basic PIO courses.
From August 20—22, 2019, Rhonda Simpson and Lisa Tatum provided this class on
behalf of TDEM and the State to about 30 public information professionals from four
states and from local, state, Federal agencies—including private partners and
volunteer organizations. This type of training always fills up quickly and is in great
demand.
The training provides new professionals, or those who have transitioned into the
public sector a background on the Incident Command System, best practices for
communicating in emergency situations, tools needed to provide that messaging,
and a network of professionals to offer help and support when needed. This program
included classroom instruction, exercises, guest speakers to provide real-world
experience, and resources.
For more information on this class or
others like it, contact Rhonda Simpson at
rhonda.simpson@dallascityhall.com.
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Planned Events
OEM ramped up monitoring
for the Dallas Heart Walk on
September14, 2019 and has
been part of planning for the
State Fair and other events
happening throughout the
end of the year —including
sporting events, parades, and
other events that bring in
significant numbers of
participants and spectators.
OEM remains available and
aware of events that occur in
the city in order to ramp up
at a moment’s notice if
needed to provide support
and coordinate resources
when events like this happen.

Cooling Centers
Summer heat is a constant in Texas. Though this summer has been milder than
previous summers, the heat affected many of our residents. OEM worked with
Dallas Libraries and the recreation centers to provide places for residents to find
temporary relief.
These facilities are available to any resident during normal business hours and
are a major resource to our elderly and challenged communities. These facilities
gave out 3 pallets of water to our residents in need. Using a rolling cooler at
Central Library on the eleven 100+
degree days to help keep tempers
cooled.
This is just one way we work
together to ensure the safety of
our residents, and will continue to
work in the future.

Renter’s Insurance
Dallas OEM
1500 Marilla St. L2AN
Dallas, TX 75201
214-670-4275
OEM@DallasCityHall.com
www.DallasEmergencyManagement.com

Throughout 2019, OEM and several other key departments have been working to
develop an educational and informational campaign to encourage our residents to
have and keep renter’s insurance. This program is in response to several large
apartment building fires and storm damage that impacted over 500 families.
This campaign is to encourage and educate residents who may not know about
renter’s insurance on what it is, what it covers, and how it can help beyond what
the Red Cross or other avenues might provide.
On September 25, 2019, OEM brought in Texas Department of Insurance to train
managers and supervisors from several frontline departments on Renter’s
Insurance. These managers and supervisors will then take back this information to
their employees so the City employees who interface with our residents can pass
along this vital information. The Public Affairs Office (PAO) is providing assistance
with printed and digital materials for this campaign.
This training will then be bundled with the printed
materials and distributed to various departments
with the printed materials going to apartment
buildings, facilities, etc. throughout the city.

YOUR LOGO HERE

For more information, contact Rhonda Simpson at
rhonda.simpson@dallascityhall.com.

