
We cannot control the 

weather or prevent disas-
ters from happening, but 
you can take steps to mini-
mize risks. This web page 

will help you make a plan, 
build a kit and get in-
formed. Here's what you 
and your family can do: 

Make a disaster plan 

Your family may not be 

together when they hap-
pen, so it is important to 
plan for a disaster in ad-
vance. All families are dif-
ferent, so make a plan 
that fits your family. Each 
family member needs to 

understand the plan and 

know which tasks they will 
be asked to do. Sit down 
together and decide how 
you will get in touch with 

each other, where you will 
go and what you will do in 
different emergency situa-
tions. Continued on page 
2 

Disasters can strike at any time. Is your family prepared? 

Downtown Dallas, Inc. (DDI) 

is the principal advocate, 

champion and steward of 

Downtown affecting change 

by developing strategies, 

setting targets and mobiliz-

ing resources that: 

 Stimulate a vibrant and 

sustainable Downtown 

environment 

 Improve infrastructure 

 Enhance economic 

competiveness 

 Create a culturally inclu-

sive urban center 

 Position the area as a 

global destination 
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Sit down together and de-
cide how you will get in 
touch with each other, 
where you will go and 
what you will do in differ-

ent emergency situations.  

Here are some other 
things to consider when 
making your plan: 

Escape routes: 
You need to know escape 
routes from each room in 

your house as well as 
from your neighborhood. 

Draw up a floor plan. Each 
room should have two ex-
its. Choose a place where 
everyone will gather after 
they've left the house. Be 
sure to practice drills with 
to make sure it works for 

everyone. 

For neighborhood escape 

routes, draw a map that 
shows all the streets 
names so if authorities 
give evacuation instruc-
tions, you will know where 
to go. 

Family communication: 
It's important to plan how 

everyone will contact each 
other if you get separated 
in an emergency. Com-
plete a contact card for 
each family member list-
ing the phone number of 

an out-of-town contact 

and other important num-
bers. Everyone should 
keep a card in a wallet, 
purse or backpack. 

Communication with 
emergency staff: 
If you get hurt because of 

an accident or disaster, 
you may be unable to 
speak with emergency 
medical technicians. In 

these cases, paramedics 
and other emergency re-
sponders l often look for a 

victim's cell phone for 
clues to their identity and 
emergency contacts. 

You can make their job 
much easier by adding an 
entry in the contacts list of 
your cell phone: ICE. ICE 
stands for "In Case of 

Emergency." Add an en-
try, label it ICE, and enter 
the name and phone num-
ber of the person the 
emergency services 

should call for you. Doing 
this takes only a few mo-

ments, but it can save 
time so they can contact 
your loved ones quickly. 
Paramedics know what 
ICE means, and they look 
for it immediately. 

Utility shut-off and 
safety: 

For some types of disas-
ters, you may need to dis-
connect utility services to 
your home. Natural gas 
leaks are the number one 

cause of fires after a dis-
aster. 

Be sure that responsible 
family members can turn 
off the gas, electricity and 
water supplies. Contact 
your local utility company 

for proper shut-off proce-
dures and to find the lo-
cation of shut-off valves 
and switches. 

CAUTION! Never turn 
gas service back on by 
yourself. Service should 
be restored only by a 
trained professional. 

 

Build a disaster kit 

Being prepared involves 
more than just knowing 
what to do during an 

emergency. If you are 
forced to shelter in place 
or evacuate your home, 

you may not have time to 
gather all you need to 
keep your family safe and 

comfortable. Use this 
checklist to create a list of 
preparedness items you 
will need to survive. Build 
a kit now with enough 
supplies to take care of 
each family member for 

at least three days. 

 

Disasters can strike at any time  (Continued from page 1) 
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Officer Brandon Helms receives                               

2015 DPD Life Saving Award 

 

Quick Reference (PDF) 

 This video was produced by the Houston Mayor’s Office of  

  Public Safety and Homeland Security, dramatizes an active  

  shooter incident in the workplace. Its purpose is to educate  

  the public on how to respond during such an incident. 

  Warning: The initial sequence in this video  

  may be disturbing. 

  - Watch Video 

https://www.youtube.com/watch?feature=player_detailpage&v=5VcSwejU2D0
http://www.fbi.gov/about-us/cirg/active-shooter-and-mass-casualty-incidents/active-shooter-event-quick-reference-guide-04-29-14


Disasters can strike at any time  (Continued from page 2) 

It's best to store your sup-
plies in air-tight, portable 
containers but something 
as simple as plastic trash 
bags or a backpack will 

work. Be sure to check 
your kit regularly and re-
place items that expire 
such as batteries and 
food.   

 
Get informed 

Texas is prone to disasters 
of all kinds – from severe 
weather events to indus-
trial accidents. Terrorism 
also is a threat. Find out 

what risks are common 
where you live. Might your 
community suffer a wild-
fire, drought, flood, torna-
do, ice storm or hurri-
cane? What about hazard-
ous materials incidents or 

other types of accidents? 

When severe weather 

threatens, tune in to local 
radio, television or get 
information online from 
the National Weather Ser-
vice about NOAA Weather 
Radio. Learn the differ-

ence between a watch and 
a warning. A watch means 
that dangerous weather is 
possible. A warning means 
it's about to happen; seek 
shelter now. 

General Information, 
Guides 

Plan and PrepareAs public 
health emergencies arise 
in the United States, many 
people are concerned of 
recent hurricanes, tsuna-
mis, acts of terrorism, and 

the threat of pandemic flu. 
The American Red Cross 
and the Centers for Dis-

ease Control and Preven-
tion (CDC) have teamed 
up to answer common 

questions. They also pro-
vide guidance on steps 
you can take now to pro-
tect you and your loved 
ones. 

Ready AmericaThe U.S. 
Department of Homeland 
Security promotes individ-
ual emergency prepared-

ness through the Ready 
Campaign and Citizen 
Corps. They work together 

to inform Americans to 
prepare for and respond 
to emergencies like natu-
ral disasters and potential 

terrorist attacks. They also 
have sections for older 
Americans, people with 
special needs, and pet 
owners. 
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http://www.nws.noaa.gov/nwr/
http://www.nws.noaa.gov/nwr/
http://www.redcross.org/prepare/
http://www.ready.gov/
http://www.nws.noaa.gov/om/severeweather/severewxcal.shtml
http://www.dallascityhall.com/oem/oem_warning_sirens.html
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 Tornado Preparedness  
                   

Tornadoes are nature’s most violent storms. 

Spawned from powerful thunderstorms, tor-

nadoes can cause fatalities and devastate a 

neighborhood in seconds. A tornado appears 

as a rotating, funnel-shaped cloud that ex-

tends from a thunderstorm to the ground with 

whirling winds that can reach 300 miles per 

hour. Damage paths can be in excess of one 

mile wide and 50 miles long. Every state is at 

some risk from this hazard. Some tornadoes 

are clearly visible, while rain or nearby low-

hanging clouds obscure others. Occasionally, 

tornadoes develop so rapidly that little, if any, 

advance warning is possible. Before a torna-

do hits, the wind may die down and the air 

may become very still. A cloud of debris can 

mark the location of a tornado even if a fun-

nel is not visible. Tornadoes generally occur 

near the trailing edge of a thunderstorm. It is 

not uncommon to see clear, sunlit skies be-

hind a tornado. 

Before a Tornado 

To begin preparing, build an emergency kit 
and make a family communications plan. 

Listen to NOAA Weather Radio or to com-

mercial radio or television newscasts for 

the latest information. In any emergency, 

always listen to the instructions given by 

local emergency management officials. 

Be alert to changing weather conditions. Look 

for approaching storms. 

Look for the following danger signs: 

Dark, often greenish sky 

Large hail 

A large, dark, low-lying cloud (particularly if 

rotating) 

Loud roar, similar to a freight train. 

If you see approaching storms or any of the 

danger signs, be prepared to take shel-

ter immediately. 

TORNADO FACTS 

Quick facts you should know about tornadoes: 

They may strike quickly, with little or no warn-

ing. 

They may appear nearly transparent until dust 

and debris are picked up or a cloud forms 

in the funnel. 

The average tornado moves Southwest to 

Northeast, but tornadoes have been known 

to move in any direction. 

The average forward speed of a tornado is 30 

mph, but may vary from stationary to 70 

mph. 

Tornadoes can accompany tropical storms and 

hurricanes as they move onto land. 

Waterspouts are tornadoes that form over 

water. 

Tornadoes are most frequently reported east 

of the Rocky Mountains during spring and 

summer months. 

 

Peak tornado season in the southern states 

is March through May; in the northern 

states, it is late spring through early sum-

mer. 

Tornadoes are most likely to occur between 

3 pm and 9 pm, but can occur at any time 

KNOW THE TERMS 

Familiarize yourself with these terms to help 

identify a tornado hazard: 

Tornado Watch - Tornadoes are possible. 

Remain alert for approaching storms. Watch 

the sky and stay tuned to NOAA Weather 

Radio, commercial radio or television for 

information. 

Tornado Warning - A tornado has been 

sighted or indicated by weather radar. Take 

shelter immediately. 

During a Tornado 

If you are under a tornado warning, seek 

shelter immediately!  Most injuries associated 

with high winds are from flying debris, so 

remember to protect your head. 

RELATED WEBSITES 

Find additional information on how to plan 

and prepare for a tornado and learn about 

available resources by visiting the following 

websites: 

Federal Emergency Management Agency 

NOAA Watch 

American Red Cross 

 

http://www.ready.gov/build-a-kit
http://www.ready.gov/make-a-plan
http://www.fema.gov/
http://www.noaawatch.gov/
http://www.redcross.org/
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Training Links—Weather Links—Helpful Hints—Other Resources 

City of Dallas Office of Emergency Management 

The City of Dallas Office of Emergency Management provides: 

 Effective and orderly governmental control and coordination of emergency operations during emergen-

cies; 

 Development and maintenance of the City’s Master Emergency Operations Plan (MEOP); 

 Coordination of emergency management activities, services and programs within Dallas, including: 

 Teaching people how to prepare for a disaster 

 Helping prepare first responders 

 Request for disaster assistance available to our communities, business, and individuals following a 

 disaster 

 Training and emergency simulations; 

 Liaison to the Governor’s Division of Emergency Management and other local emergency management 

agencies and organizations. 

 

Contact Information: 1500 Marilla L2AN Dallas, Texas 75201 (214) 670-4275 

Website: www.dallascityhall.com/oem 

If you are interested in organizing a Business Community Emergency Response Team  

(B-CERT), please let us know. B-CERT is offered as a free, 20-hour interactive course  

that covers the modules; Disaster Preparedness; Fire Safety; Disaster Medical  

Operations-Triage and Treating Life Threatening injuries; Light Search and Rescue;  

Team Organization; Disaster Psychology; Terrorism and CERT; and Final CERT  

Exercise. Upon completion, graduates receive a certificate of completion, green CERT vest and helmet, a  

CERT backpack with start up supplies and a CERT t-shirt.  

 

Please contact Cassandra Wallace at 214-671-8969 or Cassandra.wallace@dallascityhall.com 

—Helpful Hints— 

Emergency supplies to keep handy 

 Flashlights with extra batteries 

 First Aid kit 

 Food/water for employees and customers to use during a period 

of unexpected confinement at your business 

 Plastic to cover expensive equipment and furnishings 

—Social Media Resources— 

 

FEMA   City of Dallas OEM 

www.facebook.com/fema www.facebook.com/OEMDallas 

Twitter: @FEMA  Twitter:@DallasOEM (CERT) 

 

Domestic Preparedness  NCTCOG 

www.facebook.com/DomPrep www.facebook.com/pages/North- 

http://twitter.com/#!?DomPrep Central-Texas-Council-of-Governments 

 

FEMA is collecting documents related to using social media during 

disaster response. As the use of social media increases throughout 

the country, many jurisdictions are incorporating Internet sites such  

  as Twitter and Facebook into their public communications plans. 

—Other Resources— 

http://www.knowhat2do.com 

http://www.ready.gov/america/getakit 

http://www.dallasalert.org 

http://www.dallascert.com 

http://www.domesticpreparedness.com 

 

 

—Training Links— 

http://www.preparingtexas.org 

http://www.fema.gov 

http://www.nctog.org/ep/training 
 

—Weather Links— 

http://www.srh.noaa.gov/fwd 

http://www.srh.noaa.gov/fwd/radio.html 

http://www.srh.noaa.gov/fwd/skywarn.html 

http://www.dallascityhall.com/oem
http://www.facebook.com/fema
http://www.facebook.com/OEMDallas
mailto:@FEMA
http://www.facebook.com/DomPrep
http://twitter.com/#!?DomPrep
http://www.knowhat2do.com
http://www.ready.gov/america/getakit
http://www.dallasalert.org
http://www.dallascert.com
http://www.domesticpreparedness.com
http://www.preparingtexas.org
http://www.fema.gov
http://www.nctog.org/ep/training
http://www.srh.noaa.gov/fwd
http://www.srh.noaa.gov/fwd/radio.html
http://www.srh.noaa.gov/fwd/skywarn.html
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 Upcoming Events/Announcements                                      

 

Subscribe to Downtown Dallas, 

Inc.’s newsletters and e-blasts to 

stay up to date on the latest 

Downtown news, events, and 

openings! 

 

D-LINK ROUTE 722 

 

 

 

 

D-Link is a special service from DART that lets 

you explore the Downtown districts and historic 

Oak Cliff. It’s your free link to culture, dining, arts, 

and fun. You’ll find eclectic neighborhoods such 

as South Side, The Cedars, and the Bishop Arts 

District, sleek developments such as Victory Park 

and Uptown, and areas with a little something for 

everyone such as the Main Street District and 

West End Historic District. 

 

D-Link is the convenient and hassle-free way to 

experience it all. Hop aboard and discover the 

things that make Dallas so uniquely Dallas.  

 

Buses run every 15 minutes, 11 a.m. - 11:30 

p.m., Monday-Saturday 

 
Service provided by DART, Downtown Dallas, Inc. 

and the City of Dallas 

 

For more information, visit www.dart.org/dlink  

Training Opportunities 

Emergency Management 

Institute (EMI) 

Virtual Tabletop Exercise 

Program Fiscal Year 2015 

Read more... 

FEMA’s Higher Education 

Program Bits and Pieces 

Webinars/Symposiums  

Volunteers 

More Information... 

Safety Links  

 

High Rise Evacuations www.youtube.com/watch?v=gGdAH61WP7w 

 

Severe Weather - Tornados www.ready.gov/severe-weather 

 

Surviving an Active Shooter www.youtube.com/watch?v=5VcSwejU2D0 

Avoiding Sexual Assault www.rainn.org/get-information/sexual-assault-prevention 

Think Pink—Brest Cancer Awareness 

https://www.cvent.com/e.aspx?1G,P1,4b7a58fe-c152-493d-81ce-454d4f7f2422
http://www.dart.org/dlink
http://www.training.fema.gov/emigrams/2014/1072%20-%20(revised)%20training%20bulletin%20-%20vttx%20program%202015.pdf
http://content.govdelivery.com/accounts/USDHSFEMA/bulletins/f7c282
http://www.youtube.com/watch?v=gGdAH61WP7w
http://www.ready.gov/severe-weather
http://www.youtube.com/watch?v=5VcSwejU2D0
http://www.rainn.org/get-information/sexual-assault-prevention


www.dallasalert.com 

Office of Emergency  

Management 

 

1500 Marilla, Room L2AN  

Dallas, TX 75201 

Tel: 214.670.4275 

Fax: 214.670.4677 

oem@DallasCityHall.com 

The Downtown Safety Patrol office is lo-

cated in the Downtown Dallas, Inc. Opera-

tions Center at 211 S.  Akard Street, Suite 

130, directly across Commerce Street 

from the Adolphus Hotel.  

 

Downtown Safety Patrol  

 Hours of Operation 

 

 Sunday  7:00am - 11:00 p.m. 

 Monday  6:30am - 11:00 p.m. 

 Tuesday  6:30am - 11:00 p.m. 

 Wednesday  6:30am - 11:00 p.m. 

 Thursday  6:30am - 11:00 p.m. 

 Friday 6:30am - 12:00 a.m. 

 Saturday  7:00am - 12:00 a.m. 

 

Contact Information 

Dispatch: 214.741.1151 

safetypatrol@downtowndallas.org 

 

 

 

 

 

WHO ARE URBAN AMBASSADORS 

Urban Ambassadors not only live and work in 

Downtown, they live and breathe it as well. They 

are the regulars at Downtown restaurants, 

events, museums and performances. They are 

the passionate leaders and mavens of Down-

town who are on the ground and in-the-know. 

Downtown Dallas, Inc. created the Urban Am-

bassadors initiative to mobilize a grassroots 

group of passionate individuals with a desire to 

take an active role in the Downtown community. 

As Urban Ambassadors, we aim to participate, 

engage & build community in Downtown Dallas; 

advocate and shape the future of Downtown; 

spread the word about the new Downtown; and 

support Downtown business, arts and public 

space. Become an Urban Ambassador today. 

For more information go to 
www.downtowndallas.com/about/#/urbanambassa

dors  

The Dallas Emergency Response Team (DERT) is  a public-private partnership that is 

leading the nation in collaboration and communication between local government and 

the business community.  DERT is built around the concept that a city that prepares 

together will respond and recover more effectively when disaster strikes. The partner-

ship focuses on communications before, during, and after emergencies, exercising 

disaster plans, and  sharing training opportunities for anyone seeking to become bet-

ter informed and better prepared. 

 

To be added to the Dallas Alert email list please send an email to in-

fo@downtowndallas.org. 
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mailto:oem@DallasCityHall.com
mailto:safetypatrol@downtowndallas.org
http://www.downtowndallas.com/about/#/urbanambassadors
http://www.downtowndallas.com/about/#/urbanambassadors
http://external.ak.fbcdn.net/safe_image.php?d=AQBcZ00ou4dPz5LY&w=180&h=540&url=http%3A%2F%2Fupload.wikimedia.org%2Fwikipedia%2Fen%2F2%2F2c%2FTX_-_Dallas_Police.jpg&fallback=hub_likes&prefix=d

