
PROJECT DOX LANGUAGE FOR SUBMITTAL  

We are requiring every Conservation District work review application be submitted electronically so all 
documents, including a completed copy of the attached application, will need to be uploaded into the 

City of Dallas online permit portal – ProjectDox  (https://dallas-tx-us.avolvecloud.com/).  

For best results all use of Project Dox should be done while using Internet Explorer.  Please refer to the 
two guides linked below to complete the  submittal process. Please note, your browser may provide a 
webpage that states "This site is not secure." Please click on "More Information", which should bring 
you to the correct page.

When first logging in, please make sure that you go to the section marked as “Other Applications” or 
the CD request type will not appear. Make sure you select “Conservation District Application” as the 
permit type in the drop-down menu. For Name, chose a name for your project (i.e. 1234 Main St 
Remodel). Next, start the application process.

After entering all required information, proceed with the application submittal by hitting the “Submit 
Request” button. The system will create the application and assign a request number.  
The next step is to wait for two emails arriving simultaneously from DoNotReply@city.dallastx.cod 
titled: Invitation and Applicant Upload Task Assignment.  You can also try returning to the PDOX 
"HOME" page and click on the Applicant Upload Task, if it is available.

After uploading all your documents make sure you click the checkbox above the submittal button and 
then click the button at the bottom of the page that says “Upload Complete – Notify the City of Dallas” 
to finalize your submittal.  If you do not get the message “Congratulations! You have completed the 
submission of your plans”, you will need to go back and make sure you completed all the steps. 

If application requires drawing sheets: Please make sure to upload all drawing sheets in Landscape 
orientation.  Each drawing sheet (11”x17” or 24”x36”) should be uploaded individually, so if the 
review set of plans has 10 sheets you will upload 10 individual sheets into the drawings folder.  
Accompanying documentation like photographs, window quotes, engineer letters, etc. that are 
multiple pages may be uploaded as a single document for each of those documents. 

You will receive updates via email from ProjectDox letting you know where things are in the review 
process.  The turnaround on electronic plan submittals is still the same as when we handle them as 
hard copies, as we still review them in the order in which they are received, but you should hear from a 
reviewer within three to five business days.   

Please review the screenshots on the following pages for assistance with the PDOX submittal process.

If you have technical issues, please contact our in-house technical support staff at 
Biprojectdox@dallascityhall.com or call (214)-948-4480 

https://plansubmittal.dallascityhall.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fsustainabledevelopment%2Fbuildinginspection%2FDCH%2520documents%2Fpdf%2FCity%2520of%2520Dallas%2520Electronic%2520Plan%2520Review%2520Instruction_2021.pdf&data=05%7C01%7Cmelissa.parent%40dallas.gov%7C72d8e208dc4e476ede6108dad3d943bb%7C2935709ec10c4809a302852d369f8700%7C0%7C1%7C638055227372785600%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=Y%2BJ%2BB9C1758swziSbZ757lUuIXcMI0DvDm%2FcFqqNU%2BY%3D&reserved=0
mailto:DoNotReply@city.dallastx.cod
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/City%20of%20Dallas%20Electronic%20Plan%20Review%20Instruction_ManageMyProject.pdf
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/City%20of%20Dallas%20Electronic%20Plan%20Review%20Instruction_ManageMyProject.pdf
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This document is a high-level quick reference guide. It is not 
intended to replace training or provide in-depth instruction. 

Access to ProjectDox 

Once the project has been created you will receive an email notification 
containing a link to the project.  

If this is your first time logging in, you will receive an additional email with a 
verification code that is required to set up your account. 

Initial Login to ProjectDox 

Click the Login button and enter the Verification Code from the email.  Click 
Continue.  

Fill in the required information, including your new password.  Click Create 
My Account. 
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Key Concepts You Need to Know 

Workflow: Sequential set of business activities starting from Upload and 
Submit to downloading the approved plans. 

Task: An assignment in the workflow process. 

eForm: Online electronic form designed to capture, validate, and submit 
data. 

Accepting a Task: Accepting a task is an important part of the electronic 
plan review process.  Accepting a task provides access to that task’s eForm. 
The user who accepts the task is responsible for completing the associated 
actions, including uploading files and making necessary corrections 
requested by the jurisdiction. 

Completing a Task: The completion of a task confirms the fullfilment of the 
requested actions. Completing a task is the only way the jurisdiction will 
receive notification that you are finished. Once a task is complete no further 
work may be done until another task is received and accepted.  

Upload and Submit 

You will receive an email with a link to start your Upload and Submit task.  
Click Start Task within the email to open the ProjectDox login screen in your 
browser. Once logged in, your task eForm will open. 

You can also accept the task and open the eForm by clicking on Accept or 
the Upload and Submit link on the Home Page Tasks tab. 

Review the submittal requirements as outlined by the jurisdiction and 
upload to the appropriate folder(s). 
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Step 1: To Upload, select the desired folder. 

Click Browse for Files or drag files into the upload window. Click Start 
Upload.  This step may be repeated to add additional files. 

Step 2: Confirm all files have been upload. 

Step 3: Complete  your task by clicking Submit. 

Receipt of your upload will be confirmed by email. 
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Prescreen Corrections 

If corrections are needed, you will receive an email notification for the 
Prescreen Corrections task. Click Start Task from your email or login to 
ProjectDox and accept the task.   

Step 1: Respond to comments provided by the jurisdiction. A summary of 
the number of comments will be listed. Click Review Comments. 

Review and respond to the comments. 

After making the requested corrections, type your response in the text field 
box. To ask a question ofthe jurisdiction click Add Comment/Ask Question. 
It may be required to respond to all comments.  

Step 2: Upload New or Versioned Files. 
• If there are New Files, select the New Files tab and follow the same

procedures as the initial upload
• If there are versioned files, select the file naming option (Yes or No)

o If Yes, follow the same procedures as initial upload
o If No, select the new file that will be a new version of the

existing file. ProjectDox will rename the file upon upload
with the same name as prior version



APPLICANT QUICK GUIDE 

5 

Step 3 and 4: Confirm all requirements have been met and click 
Submit.   

Note:  If all review comments require a response and they have not been 
provided, you will see the following notification and will not be able to 
complete your task until required responses have been entered. 

The Prescreen Corrections task can be repeated as many times as necessary 
until all corrections have been submitted.  You will receive an email when 
your Prescreen review is accepted and review is beginning.

Respond and Resubmit (Corrections Required) 

After all departments have reviewed your plans,  you will receive an email 
with instructions for your Respond and Resubmit task.  Click on Start Task in 

the email or Accept the task in ProjectDox.  There are several steps to 
complete on the eForm, as described below: 

Step 1: Resolving Review Comments. 
• Click on the Review Comments button on the eForm in order to

access the Review Comments window

• View the reviewer comments and markups
• Click on file name to open the drawing with markups

• Add your response in the Applicant Response column
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Step 2: Upload New or Versioned Files. 
• If there are new files, select the New Files tab and follow the same

procedures as the initial upload
• If there are versioned files, select the file naming option (Yes or No)

o If Yes, follow the same procedures as Upload and Submit
o If No, select the new file that will be a new version of the

existing file. ProjectDox will rename the file upon upload
with the same name as prior version

Step 3: Mark the task complete and click Submit. 

If your resubmittal needs corrections, you will receive an email and task with 
required actions necessary before the subsequent review can begin.  

Final Payment 

Once approved, you will receive an email notification and task for any fees 
due.  It is your responsibility to pay all final fees per the jurisdiction’s 
guidelines.  

Mark the task complete and click Submit. 
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Congratulations!  Approved Plans Ready for Download 

You will receive an email notification directing you to download and save 
your approved plans.

 

 

 

 

 

REMINDER: The Online Help for ProjectDox is available here: 
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