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(1) minors must wear helmets while riding a bicycle as required by Section 9-
8, “Bicycle Helmet Required,” of the Dallas City Code and while riding a motor assisted scooter 
as required by Section 28-41.1, “Restrictions on the Use of Motor Assisted Scooters, Pocket 
Bikes, and Minimotorbikes,” of the Dallas City Code; 

 
(2) dockless vehicles must be parked legally and properly; 

 
(3) bicyclists and motor assisted scooters must yield to pedestrians on 

sidewalks and trails; and 
 
(4) bicycles may not be ridden on sidewalks within the central business 

district per Section 9-1, “Applicability of Traffic Regulations to Bicycle Riders,” of the Dallas 
City Code.   
 

(t) The number of dockless vehicles in a fleet must be commensurate with the 
expected level of service.  

 
SEC. 43-169.  DOCKLESS VEHICLE PARKING, DEPLOYMENT, AND 

OPERATION. 
 

(a) Dockless vehicles may not be parked in a manner that would impede normal and 
reasonable pedestrian access on a sidewalk or in any manner that would reduce the minimum 
clear width of a sidewalk to less than 48 inches. 
 

(b) Dockless vehicles may not be parked in a manner that would impede vehicular 
traffic on a street or alley. 

 
(c) Dockless vehicles may not be parked in a manner that would impose a threat to 

public safety or security. 
 

(d) Dockless vehicles may not be parked on a public street without specific 
permission from the director. 

 
(e) Dockless vehicles may not be deployed on a block where the sidewalk is less than 

96 inches in width, or on a block that does not have sidewalks.  The director may determine other 
blocks where deploying dockless vehicles is prohibited. 

 
(f) Dockless vehicles must be deployed on a sidewalk or other hard surface, at a 

bicycle rack, or at a city-owned location.  Dockless vehicles may only be deployed on private 
property with the permission of the property owner. 

 
(g) Dockless vehicles must stand upright while parked. 
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(h) Dockless vehicles may not be parked in a visibility triangle as defined in Section 
51A-4.602, “Fence, Screening and Visual Obstruction Regulations,” of the Dallas Development 
Code. 

 
(i) Dockless vehicles may not be parked within five feet of a crosswalk or curb ramp, 

unless given specific permission by the director. 
 
(j) Dockless vehicles may not be parked in a way that blocks: 

 
(1) Transit stops, shelters, or platforms. 
 
(2) Commercial loading zones. 
 
(3) Railroad tracks or crossings. 
 
(4) Passenger loading zones or valet parking service areas. 
 
(5) Disabled parking zones. 
 
(6) Street furniture that requires pedestrian access (for example, benches or 

parking pay stations). 
 
(7) Building entryways. 
 
(8) Vehicular driveways. 
 

(k) Dockless vehicles parked along multi-use trails may only be parked at trailheads 
or other areas identified by the director. 

 
(l) Dockless vehicles that are parked in an incorrect manner must be re-parked or 

removed by the operator within two hours of receiving notice from the director on weekdays 
between 6:00 a.m. and 6:00 p.m. (excluding holidays) and within 12 hours of receiving notice 
from the director at all other times. 

 
(m) A dockless vehicle that is parked in a residential area may remain in the same 

location for up to 48 hours as long as it is parked in accordance with this section.  An operator 
shall relocate or rebalance a dockless vehicle parked in a residential area after receiving a citizen 
request or complaint in accordance with the timeframes specified in Section 43-169(l). 

 
(n) The director may remove and store any dockless vehicle that is left parked at the 

same location for seven or more consecutive days if the director has sent the operator a 
notification to rebalance the dockless vehicle.   

 
(1) The operator is responsible for the costs of removal and storage.   
 
(2) The director shall invoice the operator for the cost of removal and storage. 
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(3) Any dockless vehicle that remains unclaimed with the city for 60 days is 

subject to sale in accordance with Division 2, “Sale of Unclaimed and Surplus Property,” of 
Article IV, “Purchasing,” of Chapter 2, “Administration,” of the Dallas City Code, as amended. 

 
(4) The director may identify designated dockless vehicle parking zones.  

Subject to advance approval of the director, an operator may indicate virtual dockless vehicle 
parking areas with paint or decals where appropriate in order to guide riders to preferred parking 
zones in order to assist with orderly parking of dockless vehicles throughout the city.   

 
(o) Every person riding a dockless vehicle upon the streets of the city shall be subject 

to provisions of all laws and ordinances applicable to the operator of any other vehicle, except 
those provisions of laws and ordinances which, by their very nature, can have no application; 
provided, however, it shall not be unlawful to ride a dockless vehicle on a public sidewalk 
anywhere in the city outside of the central business district; said district being formed by the 
following street lines: 

 
The south line of Young Street from Houston Street to Lamar Street. 
 
The west line of Lamar Street from Young Street to the DART Rail Corridor. 
 
The north line of the DART Rail Corridor from Lamar Street to I-45. 
 
The west line of I-45 from the DART Rail Corridor to I-30. 
 
The north line of I-30 from I-45 to Exposition Avenue. 
 
The east line of Exposition Avenue from I-30 to CBD Fair Park Link. 
 
The east line of the CBD Fair Park Link from Exposition Avenue to Gaston Avenue. 
 
The north line of Gaston Avenue from the CBD Fair Park Link to Pacific Avenue. 
 
The north line of Pacific Avenue from Gaston Avenue to Pearl Street. 
 
The east line of Pearl Street from Pacific Avenue to Ross Avenue. 
 
The north line of Ross Avenue from Pearl Street to Austin Street. 
 
The west line of Austin Street from Ross Avenue to Pacific Avenue. 

 
The north line of Pacific Avenue from Austin Street to Houston Street. 

 
The west line of Houston Street from Pacific Avenue to Young Street. 

 




