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GENERAL OVERVIEWI

On November 27, 2001, City staff and representatives from the Pleasant Wood/Pleasant Grove
Community Economic Development Corporation (stakeholders involved in the planning process and the
conduit through which many of the recommendations are to be implemented), held a meeting to review
the Needs Assessment and Implementation Schedule for the Southeast Dallas Land Use Plan adopted
December 1996. This report provides an update on the disposition of those recommendations from nine
(9) City departments and an outside agency as follows: Planning and Development; Public Works and
Transportation; Code Compliance Services; Housing; Environmental and Health Services; Dallas Water
Utilities; Park and Recreation; Economic Development, Dallas Police Department; and Dallas Area
Rapid Transit (DART).
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TABLE 1: COMMUNITY NEEDS ASSESSMENT (pages 2-18)
LEAD
DEPARTMENT
Police

REFERENCE
Pg. 3

Issue 2

UPDATE

FOLLOW-UP

Internet Use. The Dallas Police Department does have an DPD will
Internet site that can be accessed at dallaspolice.net. This site continue to work

includes extensive information about the department and allows with the PW/PG
the public to contact us and to access a wealth of information CEDC on an onfrom crime statistics in a particular area to safety tips for children, going basis.
The site is soon to undergo expansion so that the public can link
to each sub-station through the main web page. The Southeast
link has already been submitted for approval and should be
accessible from the main web site in the near future.
Pgs. 5 & 6
Issues 6 & 10

Community Involvement. The department has long promoted
active involvement in the community. Apart from the daily public
contact patrol and investigative officers have, the Southeast
Operations Division also has twelve officers and a supervisor
assigned full-time to its Interactive Community Policing (ICP)
Unit. These officers spend their work day dealing with community
issues, meeting with public groups at schools, churches, crime
watches, Chambers of Commerce, and the like, in an effort to
address community concerns. In 2001 the ICP Unit and other
officers of the Southeast Division attended 684 public meetings
and responded to thousands of other requests for service.
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Code
Compliance

Pg. 7
Issue 11

CPTED. The Crime Prevention Through Environmental Design
program is no longer active within the department. Crime
prevention matters generally, however, remain a fundamental
priority and are addressed at the sub-station level. Each patrol
division has community liaison officers and crime prevention
specialists. These officers can provide prevention information on
a variety of topics and can schedule free on-site inspections of
private residences and businesses for the purpose of reducing
vulnerability to criminal acts. Crime prevention information is also
available on the main Internet web site as discussed above.

Pg. 9
Issue I

Neighborhood and block sweeps are conducted by the area
inspectors as the need arises and conditions warrant.

Issue 2

Inspectors
i’itain a 10-day response time to citizen concerns,
48 hours [‘
Iky Trash complaints, and a 24-hour response to
life hazards.

Issue 3

Department representatives attend neighborhood and group
meetings to introduce the citizens to the Partnership Plan where
they can obtain education on city codes and access to brochures
and flyers.

Issue 4

Elderly, disabled, or financially limited homeowners with
violations are offered the opportunity to be referred to People
Helping People for assistance.

Issue 5

Bilingual staff is encouraged by receiving Language Incentive
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Environmental Pgs. 10-12
and Health
Issue 1
Services

Issue 2

Neither the City nor the County has increased the number of
public health facilities in this area. This is primarily a function of
the availability of funds. The facilities (see Appendix A) continue
to serve this community, however, there are several changes to
their scope of services.
The area does not have an adequate number of drug
rehabilitation facilities or drug programs. Establishment of such a
facility or program would not fall directly in the Department of
Environmental and Health Services since the City would not be
involved in the direct delivery of these services. Possible sources
of such services are Dallas county or non-profit agencies that
deliver similar services in other parts of the City. Private
providers can also be attracted to the area if an environment
conducive to the provider and the client can be created. The
Economic Development Department may be helpful in attracting
private providers to the area in conjunction with Dallas County,
State of Texas and possibly the federal government.
Coordination of this cooperation can be initiated with the
assistance of the EDD and EHSD. The City currently has
contracts with two (2) non-profit facilities providing drug
rehabilitation programs in the Southeast Dallas area. These
agencies are:

Anita Cordill will
be meeting with
representatives
from the PW/PG
CEDC to address
other
needs
within the scope
of
services
provided by the
City.

1) Nexus Recovery Center
8733 La Prada
Dallas, TX 75228

(214) 321-0156
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This agency provides residential and outpatient programs for
women ages 18 and above, women with minor children, pregnant
and post-partum women and infants, and adolescent females
ages 13-17 with alcohol and drug abuse problems.
2) Holmes Street Foundation, Inc.
2606 Martin Luther King, Jr. Blvd.
Dallas, TX 75215
(21 4)421 -7580
Issue 3

This agency provides residential and outpatient substance abuse EHS met with the
treatment services for adolescents.
PW/PG
CEDC
and
furnished
No formal initiatives have been established to specifically address information
on
environmental problems in this area; however, the EHSD has Parkland’s
regulatory authority from the Texas Natural Resources Community
Commission to address air pollution issues. Potential sources of Oriented Primary
air pollution in the study area are inspected and monitored for Care Clinic that
compliance with state, federal and local laws.
serves the area.

Issue 4

This issue can be implemented in conjunction with the City,
county, state and federal agencies concerned with the
environment. Conformity with the preservation of the natural
environment can be included in any contractual or licensure
requirements that accompany and development in the area. The
City created an Office of Environmental Management that is
establishing protocols with the licensing agents of the City, to
insure that planned developments are environmentally friendly
and safe.
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Park and
Recreation

Pg. 12
Issues I & 2

Janie C. Turner Recreation Center
Current hours of operation:
8 a.m. —8 p.m. Mon. Thu.
8 am. —5 p.m. Fri.
9 a.m. I p.m. Sat.
Closed Sun.
—

—

The Recreation Center will be expanded in design phases (4,000
sq. ft. addition) and will include a multi-purpose room, kitchen and
new restrooms.
Center hours will depend on the size and amenities of the facility
and operating budget. Expansion of the center may enable more
operating hours; however, it will be contingent upon an increased
budget.
The Fireside Recreation Center
Center was renovated in fiscal year 2000-2001.
Pg. 13

Athletic fields/Tennis Courts
•

2 Soccer fields were constructed at the Janie C. Turner
Recreation Center.

•

A regional sports complex is needed to serve the community
(probably one (1) in each quadrant of the city).
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•

Pg. 13
Issue 3

Pg. 14

New Programs!
Projects

As part of the department wide Long Range Development
Plan, needs for various facilities (e.g., tennis, soccer, etc.) are
being evaluated using the most current national standards.
This Plan should be completed in the summer of 2002. Items
to be built from the Plan depend upon future bond programs
and priority of the project.

Future park &
recreation
improvements
will be based on
the results of the
Long
Range
Development
Plan.

Nature Areas
The City will continue to acquire land in Southeast Dallas for The PW/PG
greenbelt and open space connections to the Lower White Rock CEDC and
and Prairie Creek Greenbelts.
should work with
Park
The Home Improvement Prevention Program For Youth (HIPPY) Recreation staff
program no longer exists.
to identify
needed
The Gang Intervention Program was phased out.
improvements in
the area (e.g.,
•
A new “spray ground” was constructed at the Janie C. Turner basketball
Recreation Center (Summer 2001).
courts) through
bond programs
• New Hike & Bike Trail was created at the Crawford Memorial and seeking
Park (2001).
Community
Development
Block Grand
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Public Works
Pg. 15
and
Transportation

The Needs List for Southeast Land Use Study Area provides
information on projects slated for the area. Refer to
Appendix B.

Dallas Area
Rapid Transit
(DART)

DART has constructed a 4.9 million facility called the Lake June
Transit Center located at Hawn Freeway (U.S. Hwy 175) and
Lake June Road that is scheduled to open February 23, 2002.
This 477 free parking facility provides a climate-controlled waiting
area with restrooms, telephones and vending machines. The
facility will serve as a bus facility for three of Pleasant Grove’s
most productive bus routes (Nos. 42, 161 and 475). The facility
will later serve as rail station in 2007.

Pg. 15

Para transit introduced a new automated scheduling system that
allows a passenger to schedule a trip without speaking with a
person. A new fleet of buses, 100 lift equipment vans and 70
Ford Taurus sedans were also added. In order to locate the
vehicles while in service DART now has an Automatic Vehicle
Locator and Global Positioning Satellite. This system will assist
dispatchers in locating, directing and steering vehicles away from
major traffic and road construction.
DART Service Planning conducted a study of bus stops, shelters,
and benches in the Pleasant Grove service area. New shelters,
bus stops, and benches have been upgraded to accommodate
the passengers’ needs.

For more
information
consult:
Willene Watson
DART
Community
Affairs
214-749-2598
(0) or
214-749-3667
(Fax)

______________
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Dallas Water
Utilities (DWU)

Pg. 15

There have been no significant changes in the area that warrant
additional review at this time.

Community
Development

Pg. 16

PW/PG CEDC, property owners and stakeholders should
continue to seek Community Development Block Grant (CDBG)
and other funding for capital improvement projects identified in
this report (i.e., basketball courts; sidewalk, curb and gutter and
other infrastwcture improvements; and water and wastewater
upgrades and new installations) as well as those that have
emerged since adoption of this Plan.

Refer to attached
Street Conditions
and
Existing
Water and Waste
mains
maps
(prepared
by
Comprehensive
Planning
and
DWU staff). This
information
is
provided
to
facilitate Capital
Improvement
Project
(CIP)
requests
for
funding
(i.e.,
CDBG).
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TABLE 2: IMPLEMENTATION SCHEDULE RECOMMENDATIONS (pages 40-44)

Planning &
Development

Pg. 40

Three (3) planned development districts were created along C.F. Comprehensive
Hawn Freeway from Lake June Road to Haymarket Road (% to Planning staff
% mile on either side of the freeway) as follows:
monitors zoning
requests to ensure
consistency
with
POD No. 533 (Lake June Rd. to Buckner Blvd.)
Plan
PDD No. 534 (Buckner Blvd. To Prairie Creed Rd.)
recommendations.
PDD No. 535 (Prairie Creek Rd. to Haymarket Rd.)

Code
Compliance

Pg. 40

Notices of Violation are issued with instructions to either cease On-going
the illegal land use (zoning violation), or apply for and obtain a
zoning change or variance from the Zoning Board of Adjustment.

Pg. 42

Operation Pinwheel is a program for identifying vacant lots with
repeat high weed violations, notifying the property owner with an
annual Notice of Violation and automatically scheduling the
premises for mowing by a city work crew on a regular basis and
billing the owner.
The Neighborhood Mow/Clean Program allows volunteer, non
profit groups to mow pre-selected vacant lots in defined areas of
the city.

Pg. 43

Premises with major structure violations that the owner has
failed to comply are referred to the Urban Rehabilitation
Standards Board.
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Elderly, disabled, or financially limited homeowners with
violations are offered the opportunity to be referred to People
Helping People for assistance.
Economic
Development

Pg. 40

Appropriate funds for a mini-market study to determine the
economic needs of the community was never accomplished.
Economic Development in its retail plan has targeted this area
for development. Also is looking at the feasibility of establishing
a Business Assistance Center there or some other community
development corporation.

Housing

Pgs. 41-43

Housing staff will continue to work with the community on Housing
will
housing projects for new construction and rehab.
Active continue to work
programs in the area include:
with the PW/PG
CEDC on an on
going basis.
•

EDO will continue
to work with the
PW/PG
CEDC
regarding
economic
development
around the DART
station as well as
other initiatives.

PWIPG CEDC Economic Development Initiative (EDI)
Contract execution
The City of Dallas Housing Department has executed a 2/02
$50,000 EDI grant for seed money to undertake the pre
development phases of a proposed 42 single-family
development on an 8-acre parcel (currently being
negotiated) to be purchased.
-
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• Community Housing Development Organization
(CHDO). On January 8, 2002 the PW/PW CEDC was
certified by the City’s Housing Department as a CHDO
organization. The certification will allow the PW/PG
CEDC to seek federal Home Funding for the provision of
developing affordable housing in the Pleasant Grove
area.
• Multi-family Development
The PW/PW CEDC has
formed a partnership with Southeast Housing
Development Co. to develop the Hillside development, a
240 unit project at Stoneport and Ledbetter.
—

Dallas Police
Department

Pg. 44

Police Storefronts
The Southeast Operations Division
currently staffs four storefronts, one at each of the three public
housing developments in the division (Rhodes Terrace, Frazier
Courts, and Turner Courts) as well as one at 10325 Lake June
Road. These storefronts allow the public easy access to police
resources and give the department outreach opportunities as
well. Supplementing this storefront concept are two Mobile
Police Assistance Center (MPAC) vans. These are large,
marked mobile homes, staffed by bicycle officers, which are
deployed daily across the division. Deployment sites are
selected in several ways:
—

•

When crime analysis indicates a need for greater visibility
in a particular area, the vans are parked in that area and
the support officers patrol the area on bicycle.

SOUTHEAST DALLAS COMPREHENSIVE LAND USE STUDY NEEDS ASSESSMENT AND IMPLEMENTATION SCHEDULE UPDATE
13.

•

When requested by neighborhoods or businesses.

•

When special events such as fairs, large public functions,
and the like require a command post or otherwise need
additional police visibility.

In 2001, the vans were placed in approximately 300 different
locations in the Southeast Operations Division.
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SUMMARY
This document provides updated information on the status of recommendations identified in the Needs

Assessment and Implementation Schedule of the Southeast Dallas Comprehensive Land Use Plan.
Approximately 76% of the issues were addressed within this 5-year timeframe. The remaining 24%,
updates were provided that indicates the disposition of those programs and whether they continue to be
feasible for implementation.

Of the five (5) key City departments that participated in this report process (Police, Economic
Development, Housing, Environmental and Health Services, Parks and Recreation), only 2 have viable
programs and/or projects that are still crucial to the area.

Those departments include Economic

Development and Housing. City staff from those departments will continue to work closely with the
PW/PG CEDC in an effort to stimulate economic growth and development in this Southeast Dallas
community.
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APPENDIX A
Public Health Care Facilities That Serve
The Southeast Dallas Area

1. Southeast Dallas Health Center

—

no change

2. City of Dallas, EHS, 4500 Spring Avenue
This clinic provides screenings and physical assessments fo children
from birth to six (6) years of age. It is a satellite “shot” clinic that
operates on a half-day basis.
3. City of Dallas, EHS, 6424 Elam Road
This clinic operates an immunization clinic on Friday, from 9:00 a.m.
11:00a.m.

—

4. Lake June Women, Infants and Children (WIC) Clinic
This clinic does not provide health services.
5. Martin Luther king, Jr. Family Medical Clinic
This clinic provides a full range of preventive and primary care services
that includes: pediatrics, internal medicine, dental, family medicine, WIC,
low birth-weight, obstetrical care, immunizations, family planning,
laboratory services, health education, nutrition, social services, and an
on-site pharmacy.
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