
NEW HOME WATER & WASTEWATER INSTALLATION
Step-By-Step Guide For Single-Family Residential New Construction

As the Bonded Contractor, you install the service
lines (water and wastewater) and schedule the
required DWU inspections.

BONDED CONTRACTOR ROLE
As the City (Planning & Development or Dallas Water
Utilities), we review, inspect, process and complete
the permit and meter set.

CITY - P&D / DWU ROLE

Upload the Water &
Wastewater Service
Installation Application
into your Residential
New Construction
permit application in
DallasNow.

No installation work.
Ensure plumbing contractor
schedules the Rough Below
Grade Outside of Foundation
Inspection on plumbing permit.

After the plumbing inspection
passes, 214-670-8791 DWU
WWater Collection to schedule
the wastewater inspection.
Inform DWU if the project is
a duplex.

Planning & Development
plumbing inspector performs
the inspection.

DWU Wastewater Collection
schedules and performs the
wastewater inspection.

When it passes (GREEN TAG)
P&D notifies DWU Wastewater
Collection.

Contact DWU Water Distribution
to schedule the installation of
the new water service.
Coordinate with DWU insepctor.

DWU insppects the water service.
When an insepction passes,
a BLUE TAG will be placed at
the meter box.

Water Service Installation Inspection

Water Initial Inspection
Water Final Inspection

(Not dependent on a plumbing inspection)

Applicant GC schedules the following
3 inspections in DallasNow under the
WWWINST - Water record:

(Work thru Bonded Contractor)

Complete the steps below for BOTH water and wastewater.

Pay the permit fee
online through
DallasNow.

Check DallasNow
for inspection
results.

Allow 24-72 hours
for processing.

We complete all
water & waste-
water records &
close the records.

Set up your water
service & request
your move in.

(DWU Water Distribution) (DWU Water Collection)

Staff reviews your
application, research
service addres, create
the required water &
wastewater installation
permit records & relate
them to your RES-NEW
record. Staff invoices
the permit fee.

Your payment moves
the building project
into the Inspection
Phase.

Receive fee notification.

Include the signed
three-page agreement
from a registered
bonded contractor.

SUBMIT APPLICATION

water

both water & waste water inspections complete?

wastewater

Pay permit fee
Install & Inspect

next step

Sources &
Resources

Behind the scenes
Behind the scenes

Behind the scenes

Installation and 
inspection work can
begin.

Water & Wastewater
Service Installation
Application

Note: This guide is for single-family residential new construction projects only. Processes & requirement may vary for other project types.

DWU Information for
Developers (Water/Waste-
water Process)

DallasNow
Information
& Guides

Water & Wastewater
Service Installation / Bonded
Contractor Information

NEED HELP?
Call: 311

email: BIWaterWastewater@Dallas.govhttps://dallas.gov/DallasNowhttps://bit.ly/DWUWWWDevelopershttps://bit.ly/RES-Forms

P&D: 214-948-4392
Water Dist.: 214-670-8460
WW Collections: 214-670-8791

next step

1 2
Check Status

Behind the scenes Behind the scenes

next step

43

Move to Step 4.

After permits are
closed, contact Water
Customer Service at
214-651-1441 to
set up new service &
request permission
to move in.

Meter Services
schedules and
install the meter.

Meter is installed
& your home is
connected to
service!

Allow 24-48
hours for
processing.

Email required
documentation to
Revenue & Business
at
DWUCSRequest@
dallas.gov.

Revenue & Business
reviews your documents
and processes your
requests.

Meter Services will
contact you to 
schedule. WELCOME HOME!

Set up Service &
Request  to move in

Meter Set

next step

5 5

Meter Services can’t
set the meter until
this step is complete.

?

As the Application or GC, you start
the process, submit aplications,
pay fees and monitor progress.

APPLICANT/GC ROLE

Each Symbol Below Represents The Roles That Are Responsible For Each Step In The Process

https://bit.ly/RES-Forms
https://bit.ly/DWUWWWDevelopers
https://Dallas.gov/DallasNow
mailto:biwaterwastewater@dallas.gov
mailto:dwucsrequest@dallas.gov

