
10/1/24 

Service Address: 

Lot #: Block #: Is this permit for a Single Family or Duplex? Yes No 

Fire Sprinklers? Y N Irrigation? Y N Sewer? Y N Keep Existing Water Service? Y N 

Fire Sprinklers? Y N Irrigation? Y N Sewer? Y N Keep Existing Water Service? Y N 

Service Size: 3/4” 1” 1.5” 2” Other Refer to FAQs for info on service sizes. 

Comments: 

Water and Wastewater Service Installation Application 
Planning and Development Services 

320 E. Jefferson Blvd, Room 105, Dallas, TX 75203 

PG 1/2 

Billing Name: Billing Tax ID/EIN #: 

Billing Address: 

City: State: Zip: Billing Phone #: 

Commercial and Residential 

Service Size: 3/4” 1” 1.5” 2” Other Refer to FAQs for info on service sizes. 

Comments: P Contract #: 

Additional Connection (Commercial Only) 

Water/Wastewater Fees FAQ's Bond Agreement Bonded Contractors List 

A permit is nontransferable and expires two years from the date of issuance. 
Email DWUrefunds@dallas.gov for refund issues. 

Bonded Contractor must call DWU’s Distribution Division at 214-670-8460 to request the meter. An inspection by Water 
Distribution is required to close out the permit.

An inspection by Wastewater Collections is required prior to making connection to city lateral and/or main. 
Building Inspection makes all green tag referrals to Wastewater Collection (214-670-8791). No Appointments Necessary. 

Submitting this application: 

 Single Family and Duplex new construction: Attach/Upload this completed application to ProjectDox building 
application. A signed bond agreement from a registered bonded contractor is also required. 

 Single Family and Duplex addition and/or remodels: email this application to: BIWaterWastewater@dallas.gov, after 
the building permit is acquired. 

 Commercial: Email this application to: BIWaterWastewater@dallas.gov 

https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/BI_Meter%20Fee%20Schedule.pdf
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/BI_Water%20Wastewater%20FAQ.pdf
https://dallascityhall.com/departments/sustainabledevelopment/buildinginspection/DCH%20documents/pdf/BI_DWU%20Bond%20Agreement.pdf
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Water and Wastewater Service Installation Application
Planning and Development Services

320 E. Jefferson Blvd, Room 105, Dallas, TX 75203

The undersigned hereby agrees to all provisions of the Dallas City Ordinances governing water and/or sewer services. I 
am the owner of the above property or the owner’s duly authorized agent with authority to make this application and 

contract and do hereby agree that in the event the owner of said property denies said agency relation or my authority to 
enter into this agreement and contract, or if the owner fails to honor or comply with the terms and conditions herein 

imposed, I will be personally bound and in my individual capacity honor and pay all obligations and amounts due that 
rise out of this application and contract.

You are responsible for verifying utilities are available for this property.

Signature of Applicant Date

For Office Use Only P Contract #

Permit # Water Fee Wastewater Fee

     Water Main Size & Location:

Deadhead Location:

Wastewater Main Size & Location:

Lateral Location:

Minimum Finish Floor Elevation:

Permit Data

Account Number:

Date: Clerk:
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