
Water Charges 
Water meters are read monthly to determine how 

much water a home or business consumes. DWU rates 
consist of a customer usage charge. 

Wastewater (Sewer) Charges 
Wastewater volume is based on actual water 

usage or the winter average, whichever is less. 

Sanitation Charges 
The Department of Sanitation Services 

assesses a monthly sanitation fee to maintain 
the cost of administering solid waste services. 

Stormwater Charges 
A monthly stormwater fee is assessed to residential and non

residential customers to maintain and improve citywide 
stormwater drainage. The fee is based on the impervious 

area of the property. 

Environmental Cleanup Fee 
The fee will fund litter removal, mowing and nuisance 

abatement on public rights-of-way, homeless encampment 
cleanup, additional collection of debris after severe storms, 
zero waste (source reduction and waste diversion), disposal 

of household hazardous waste and dead animal removal. 

Utilities 
And 

City or Dallas Services 
Customer Name: JOHN DOE 
Account Number: 100234567 

service Address: 100 ANYWHERE DR 

INVOICE SUMMARY 

Previous Balance 
Payment(s) 
Balance Forward 

Current Charges (See bad( for details) 
Water Charges 
Sewer Charges 
sanitation Chaiges 
Storm Water Charges 
Envirorvnental Cleanup Fee 

Total Current Charges 
Total Amount Due 

CONTACT US? 
Phone: (214) 051-1441 

Em.ail: WaterS~nit@dallas.gov 

Mail: 1500 Marilla. 3ANor1h. Dallas. TX 7520 1 

KHp this ponion for )'OUr rt!COrd~ 

$526.33 
($526.33) 

$0.00 

$96.45 
$108.05 

S41.11 
$11.59 
$3.00 

$257.20 
$257.20 

Amount Due by 5131/24 

Amount Due after 6/6124 

lll'JOice 051252096695 Issued 5116124 

SPECIAL MESSAGES 

S257.20 
S269.90 

Page 1 of2 

OaDasGo. lhe new payment plalfonn ID pay your water bil onine, ,s 
avdilble now! To get 51:Jrted. v,§it dallas.qov/0.1ttuGo. For 
assistar>ee. email d.1ll.ugo@dalbs.gov or CJII DWU Customer 
Service at 21~1-1441 , 8 a.m. to 5 p.m .. Monday through Fnday. 

;Ya esti d1sponible DabsGo. la nuev.1 pla1aform.a en linH para 
pagar su factura de agu..1! Para empezar. V1Si:e diJDas ggy,P;,;UasG-o 
Si necesrt.a .JSlSte-naa, envi• un mensaje a dad.l.sgo@dal las.gov o 
lame a Servicios de Agua de Dabs al 214~51-1441 enue 8 a.m. a 
5 p.m. de lunes a vtemes. 

C.a.JI 3--1· t to request or repon an emergency w.1.ter tum--off. a water 
main break. a water meter h,3k. a lire hydrant luk or a clogged or 
overflowing wastewater matn. 

BE A GOOD NEIGHBOR! 
Operation WaterShare: Helps pay water biDs for customers facing 

1emporary financial setbacks. 

Mayor1s Summe,r Reading Progr-.am The Mayor's S.ummer Reading 

program alll\1cts 1&.000 + Dallas children choosmg tD spend summer 
reading at Danas Lib<anes. The program h.elps st~nts retain 
n>ading ski11s. Programs and prizes make it fun! 

D-ZD>MJ51QNYOICE-t.Di§GIIIJ125 

Pl@.ase lftlm lhis potbon wih yo..- paymonl 

::11y or Dallas 

Daltas Water Utilities 
PO Box &e0025 
Dallas TX 7526Cl--0025 

ACCOUNT NUMBER: 
10074(1210 

MAL PAYMENT TO 

C.ty o f o;i1I.,. 

&~'L~A: ~ts;,tn 

006033 00000125 4 ·~ 
1l1ll,l l1ll1lll1lld1hnl,ll11••111111ll1••111111111•1•11•111•11 ~ 
John Doe 
100 Anywhere Dr. 
Dallas, TX 

Amolrlt Due by 5131124 

Amolrlt Due after 6/6124 

Operation watefShare 

Mayor's SUnvner Reading 

Total AmoUlt Enclosed 

$257.20 

$269.90 

$. ___ _ 

Ched< here for change of addreu on bacl< 

10074 b210b 00000257209 00000269907 00000000001 101 43 20241520 


