City of Dallas utility fees effective October 1, 2024

For a summary of current fees included on your City of Dallas utility bill, refer to the bill insert below.
Also, below is an example of a utility bill with brief descriptions of included services and fees.

City of Dallas utility fees effective October 1, 2024

WATER AND WASTEWATER RATES SANITATION FEE )
Dallas Water Utilities implemented rate adjustments to Sanitation Services has increased
maintain a high standard for water, wastewater (sewer) [RULA=TeEIEEYIEITE S
and stormwater services. Rates consist of a customer from $37.98 ($41.11 with tax)
charge and a volume usage charge. Wastewater to $39.73 ($43.01 with tax) per
volume is based on actual water usage or the winter month to maintan the cost of
average, whichever is less. delivering solid waste services.

[ wateR | WASTEWATER Addtional information 1s available
CUSTOMERCHARGE Old New | Od New [ cUE-IENE

[5/8inchmeterr [ $5.79[$5.80 [ $5.21 [ 524 | [N T2
USAGE (per 1,000 gallons) Beginning Oct. 1, 2024, the City
Residential of Dallas will launch Clean Sweep!,

an initiative that supports clean
Up to 4,000 gal. $2.03 | S2.07 | S5.81 | 55.88 neighborhoods, streets, public

4001 -10,000gal. | $444|453| 9581 |$588 | QEEEEETETENLITE G

A new environmental cleanup
10,001 —20,000gal. | 57.26 | S744 | $5.81 | $5.88 fee of $3.00 per month will be
20,001 — 30,000 gal. |$10.34|510.61] 55.81 | 55.88 included on all City of Dallas

utility accounts to support the
Above 30,000 gal. $12.03|512.35] S5.81 | $5.88 Clean ! initiative. The fee

General Services (Non-residential) will fund litter removal, mowing
and nuisance abatement on
Up to 10,000 gal. $4.83 | 5497 | 5496 [ §5.12 public rights-of-way, homel
Above 10,000 gal. §5.31 | $5.46 | $4.96 | $5.12 encampment cleanup, additional
Above 10,000 gal. collection of debns after severe
and 1.4 times annual storms, zero waste (source
average monthly $8.05 | $8.10 | $4.96 | $5.12 reduction and waste diversion),
usage disposal of household hazardous
R — - - waste and dead animal removal.
5/8-inch i3 the average residential cusfomer's meter size. To report Clean Sweep! related
STORMWATER DRAINAGE MANAGEMENT FEE issues, submit a service request
The monthly stormwater fee has increased to online at dallas.gov, use the
improve citywide stormwater drainage and Dallas 311 mobile app or call
flood management infrastructure. 31-1.
Residential
: Fur q'uest.-ans regafdmg service
Impervious Area Old__New rates and fees, please call DWU
Up to 2,000 sq ft S4.87 | 8511 bﬁeistﬂmer Service at 214-651-1441
2,001 -3500sqft | §7.75 | $8.14 tween 8 a.m. -5 p.m, Monday
= through Friday or wisit dallas.gov.
3,501 -5500sq.ft |511.59(512.17
Mare than 5,500 sq. ft.| $18.96|$19.91 Publication No.: FY 23-24118

Mon-residential
This fee is calculated based on $2.75 per 1,000

square feet, or parts thereof, of impervious area. -
The minimum monthly charge for non-residential mgm ) City of Dallas
customers is $7.86. ok dallas

Understanding your City of Dallas utility bill



— Amount Due by 5531124 $257.20
Water Charges i"') L. Amount Due after 6/6/24 $269.90

Water meters are read monthly to determine how - f\ﬂ d
much water a home or business consumes. DWU rates City of Dallas  Services

consist of a customer usage charge. Customer Name: JOHN DOE
Account Number. 100234567

Service Address: 100 ANYWHERE DR Invoice 051252096695 Issued 5/16/24 Page 10f2
SPECIAL MESSAGES

Previous Balance
Payment(s)
Balance Forward
Current Charges (See back for details)
Water Charges

Sewer Charges

Sanitation Charges

Storm Water Charges

Environmental Cleanup Fee

Total Current Charges
Total Amount Due $257.20

Wastewater (Sewer) Charges

Wastewater volume is based on actual water
usage or the winter average, whichever is less.

Sanitation Charges
The Department of Sanitation Services
a monthly sanitation fee to
the cost of administering solid waste services.

Stormwater Charges
A monthly stormwater fee is assessed to residential and non-
residential customers to maintain and improve citywide
stormwater drainage. The fee is based on the impervious
area of the property.

reading skills. Programs and prizes make it fun!

Keep this porbon for your records. 030340816 OnCE-1 108000061

Please retum thes porbon with your payment

Amount Due by 5/31724 $257.20
ACCOUNT NUMBER
100746210 Amount Due after 6/6/24 $269.90
Operation WaterShare
Mayor's Summer Reading
Total Amount Enclosed s

Environmental Cleanup Fee

T ¥
The fee will fund litter r 1 ing and nui: My of Dallas MAR PAYMENT T
abatement on public rights-of-way, homeless encampment 3
1 P iti ion of debris after severe storms, Dallas TX 752
zero waste (source reduction and waste diversion), disposal Check here for change of address on back
of household hazardous waste and dead animal removal. e SRR o E

John Doe
100 Anywhere Dr.
Dallas, TX

100746210L 00000257209 00000269907 00000000001 103 43 20241520

Water Charges

Water meters are read monthly to determine how much water a home or business consumes. DWU
rates consist of a customer usage charge. Funds from this charge support the delivery of high-quality
supply of safe drinking water.

Wastewater (Sewer) Charges

Wastewater volume is based on actual water usage or the winter average, whichever is less. Funds
from this charge support wastewater collection and treatment services.

Sanitation Charges

The Department of Sanitation Services assesses a monthly sanitation fee to maintain the cost of
administering solid waste services. For more information on the sanitation fee please visit
dallas.gov/sanitation.

Stormwater Charges

A monthly stormwater fee is assessed to residential and non-residential customers to maintain and
improve citywide stormwater drainage. The fee is based on the impervious area of the property. To
access and review your stormwater fees, visit http://dallasfeefinder.com and input your address or

Parcel ID for more details.

Environmental Cleanup Fee

A new monthly environmental cleanup fee of $3.00 will be included on all City of Dallas utility
accounts for the launch of Clean Sweep!, an initiative that supports clean neighborhoods, streets,
public rights-of-way and waterways. The fee will fund litter removal, mowing and nuisance abatement


https://dallascityhall.com/departments/sanitation/Pages/default.aspx
http://dallasfeefinder.com/

on public rights-of-way, homeless encampment cleanup, additional collection of debris after severe
storms, zero waste (source reduction and waste diversion), disposal of household hazardous waste
and dead animal removal.

For questions regarding Dallas Water Utilities, please visit dallas.gov/water. For more information on
Sanitation Services, please visit dallas.gov/sanitation. Service requests may be submitted online or
on the Dallas 311 mobile app available for download on iOS and Android devices.



https://dallascityhall.com/departments/waterutilities/Pages/default.aspx
https://dallascityhall.com/departments/sanitation/Pages/default.aspx
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascrm.my.site.com%2Fpublic%2Fs%2F&data=05%7C02%7Cestela.ornelas%40dallas.gov%7Ce4d0f8ad5b934aac3a5708dcdbea9976%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638627047837506625%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=efm7isuKMU0bg0niSrczrwHOwKWzBatabRgMh%2FRClGw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.apple.com%2Fus%2Fapp%2Fdallas-311%2Fid692902088&data=05%7C02%7Cestela.ornelas%40dallas.gov%7Ce4d0f8ad5b934aac3a5708dcdbea9976%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638627047837525249%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qChiBMkfcWKR1bO5BuyngiqPBCr%2Beb0wGqVd20HmjPU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fplay.google.com%2Fstore%2Fapps%2Fdetails%3Fid%3Dcom.dallascityhall.dallas311%26hl%3Den&data=05%7C02%7Cestela.ornelas%40dallas.gov%7Ce4d0f8ad5b934aac3a5708dcdbea9976%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638627047837540781%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=O6FmVM872%2BS5oeiJuwNsFdckaqeFWhpLiYcAI5yuqUw%3D&reserved=0

