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New Updates
Dallas Fire-Rescue Awards Show
Councilmembers are invited to join the first virtual annual Dallas Fire-Recue (DFR)
Awards Show this Saturday December 5, 2020 at 7:00pm. For years, we have witnessed
the amazing women and men of Dallas Fire-Rescue Department serve our community
with true resilience, courage, and dedication. In a year like no other, DFR members
continue to display their bravery and steadfast determination to serve the residents of our
community. Please click here to register for our live Dallas Fire-Rescue Awards show.
For more information visit www.dfrawards.com. Should you have any questions, please
contact Chief Artis.
Dallas Police Department Community Affairs Division Gift Card
The Office of Community Affairs will host Operation Gift Card on December 18th. The Gift
Card Giveaway will benefit those that reside in Dallas and are unemployed. We are giving
away gift cards for the holidays! Please see the attached flyer as well as the link
below. Should you have questions or concerns please contact, Jon Fortune, Assistant
City Manager for Public Safety.
https://www.eventbrite.com/e/dallas-police-department-big-holiday-give-back-tickets131208896341
Understanding Institutional and Structural Racism Training
The Office of Equity and Inclusion – Equity Division will host an Understanding
Institutional and Structural Racism training in partnership with the Center for Urban and
Racial Equity (CURE) on Monday, December 7, 2020 from 9:00 am - 5:00 pm. Open to
all Dallas residents and City employees (with supervisors' permission), this training
will develop participants' analysis of race, racism, and racial equity through discussion,
engagement, and other interactive activities. Starting with a historical analysis,
participants will gain a fundamental understanding of the various levels of racism
(internalized, interpersonal, institutional, and structural) and racial justice concepts.
Attendees will learn how these concepts apply to their engagement with peers, as well as
the people and communities they serve. The flyer is attached. Please contact Lindsey
Wilson, Interim Equity Officer if you have questions.
DFW Symptom Tracker Survey supports the North Texas Regional Food Bank
As COVID cases are spiking, it is more important than ever to stay vigilant and
#StayonGuard. We also know there are an unprecedented number of people needing
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food assistance. Please continue to encourage your constituents to take this on-going
survey on a regular basis as we head into the flu and winter seasons. The survey is
designed to proactively identify emerging hotspots to better allocate limited resources to
address the public health crisis. Each survey response provides a donation to the North
Texas Regional Food Bank. Should you have questions or concerns, please contact Laila
Alequresh, City Manager’s Office.
Municipal Equality Index Score
Human Resources is excited to share that for the 6th consecutive year the City of Dallas
has received a perfect Municipal Equality Index score. This recognizes our continued
efforts to advance LGBTQ equality in our community. We are incredibly excited about this
accomplishment and hope you will share the good news on your social media channels.
Please consider sharing this article or resharing the City’s post on social media which will
be shared today. The full score card can be read here. Should you have questions, please
contact, Nina Arias, Director of Human Resources.
NFBPA service award honors assistant director
National Forum for Black Public Administrators (NFBPA) has
presented its Jacqueline L. Whitman Distinguished Service Award to
M. Renee Johnson, Dallas Park and Recreation Assistant Director,
for her commitment to excellence and exemplary volunteer service to
NFBPA.
A member for 13 years, Ms. Johnson served on the North Texas
NFBPA Board as the Vice President, President and Ex-Officio of the
NFBPA North Texas Chapter. She has served as chairperson for the
organization’s program development and college recruitment committees.
NFBPA has established a national reputation for designing and implementing quality
leadership development initiatives dedicated to the advancement of black public
leadership in local and state governments.
Park projects earn Preservation Dallas awards
Preservation Dallas has announced its 21st annual
Preservation Achievement Awards and two park and
recreation projects are winners: Samuell-Grand Regional
Family Aquatics Center and the Sharrock-Niblo Barn.
Sharrock-Niblo Barn is a historic homestead located in
southwest Dallas and the proposed site for a new city
park. The construction of the new aquatic center at Samuell-Grand Park community pool
preserved the existing historic building, incorporating it into the new facility's design.
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At its virtual awards program, Preservation Dallas gave special tribute to Dallas Park and
Recreation for its efforts to preserve Dallas’ historic parks and the historic features within
them. The department has received the most Preservation Achievement Honor Awards
than any other organization in the city.
Preservation Dallas champions initiatives to protect the history and culture of
neighborhoods and historic buildings throughout the community, enhancing the quality of
life and economic development of Dallas. Should you have questions please contact John
Jenkins, Director of Park and Recreation.
Texas Recreation and Parks Society recognizes Dallas Park and Recreation for
excellence
Texas Recreation and Parks Society (TRAPS) North Region has
recognized Dallas Park and Recreation for excellence in leisure
programs, facility design, and marketing.
The department received the Promotional Award for its Play It Safe
in Dallas Parks social distancing campaign; Lone Star Programming
award for Rec@Home virtual recreation; and the Recreation Facility
Design Excellence Award for the city’s aquatic centers and spray
grounds.
Play It Safe in Dallas Parks promoted personal responsibility for health and wellness
when visiting parks and trails during the COVID-19 pandemic. The campaign included
social media, videos and park and trail signage safety tips.
The Lone Star award honors first-time recreation programs and recognized how Dallas
adapted traditional recreation to virtual programming. Rec@Home engaged families with
activity videos and virtual programs on fitness, healthy snacks, arts, crafts, and other
leisure activities.
The implementation of Dallas' aquatics masterplan led to the design and construction 12
new facilities within two years - six resort-styled aquatic centers and six spray grounds to earn the Design Excellence award, which showcases a recreation facility project that
displays a high degree of professional design quality and recreation usage. Should you
have questions please contact John Jenkins, Director of Park and Recreation.
Operation Pitter Patter COVID-19 Essential Needs for Vulnerable Population
The Mayor and City Council Office, Office of Community Care, and the Office of Equity
and Inclusion are partnering to provide essential needs to families impacted by COVID19. Operation Pitter Patter will provide essential supplies to women, infants and seniors,
including but not limited to diapers, formula and distilled water. Through an established
COVID-19 relief program, Resident Necessities Assistance Program, in the Office of
Community Care, staff anticipates working with non-profit organizations within each
3

DATE
SUBJECT

December 4, 2020
Taking Care of Business – December 3, 2020

Council District to distribute supplies, targeting ZIP codes heavily impacted by COVID-19
(map) with high-risk populations (map). Recipients will be required to pre-register prior to
the planned distribution events to self-certify they have been impacted by COVID19. Pending City Council action on Wednesday, December 9, the Communications,
Outreach and Marketing Office will provide the council office with social media
infographics in English and Spanish for public information. Should you have any
questions, please contact Carrie Rogers, Director of the Mayor and City Council Office,
or Jessica Galleshaw, Director of the Office of Community Care.
Upcoming Virtual Seminars for Title and Property Assistance Program – English and
Spanish Available
The Department of Housing & Neighborhood Revitalization and Cadilac Law Firm are
hosting a free informational seminar on the Title & Property Assistance Program
(TAPA). This informational seminar will provide a brief overview about fixing direct
ownership issues, tax penalties, liens, heirship issues and a host of other title issues.
To RSVP in English for December 5, 2020 click here
To RSVP in Spanish for December 12, 2020 click here
To RSVP by phone please call 469-708-0022. If you register online before December 5th
you will receive a free information packet ahead of the meeting.
This informational seminar is open to all City of Dallas residents. To qualify for program
services, you must meet program criteria. Information on TAPA can be
found here. Should you have questions or concerns, please contact David Noguera,
Director for Housing and Neighborhood Revitalization.
In-Home Garden Kits available for Vulnerable Populations
The pandemic has increased food needs across our City. As part of the City’s COVID
relief efforts, we are providing a limited supply of indoor gardens to help vulnerable
households grow fresh food inside their homes. The kits will be sent directly to households
using contactless delivery. Please encourage your constituents to complete the survey
here to express interest in receiving a garden. The form (available in both English and
Spanish) should take less than 5 minutes and will be open through Sunday, December
6th. Social media collateral is attached for your convenience. Should you have questions
or concerns, please contact Laila Alequresh, in the City Manager’s Office.
New Procurement Opportunities
The Office of Procurement Services (OPS) is excited to announce the following new
contract opportunities. More information can be found on the City’s electronic bid portal:
Opportunity No.
CIZ1956

Opportunity Name
Crockett Park Dog Park – Site Development, by Park and
Recreation Department
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BV21-00015070

Sewer Maintenance & TV Inspection

For citywide opportunities for the current quarter, we invite you to review the Procurement
Quarterly, published on the OPS website.
Please be advised that once an opportunity is advertised, it is considered an open
procurement until the City Council awards the contract. The Code of Ethics prohibits
communication between councilmembers and vendors/ suppliers on open procurements.
Should you have any questions, please contact Chhunny Chhean, Director of
Procurement Services.
Look Ahead
City Council Briefings
December 16, 2020
• Redistricting (tentative)
Media Inquiries
As of November 30, 2020, the City has received media requests from various news outlets
regarding the following topics:
•
•
•
•
•
•
•
•
•

Sheltering for persons experiencing homelessness
Eviction assistance initiative
COVID-19 related inspections, regulation enforcement
DFR Featured on NBC 5’s Talk Street
DFR Responds to Gas Leak in Northeast Dallas
DFR Informs the Public About Thanksgiving cooking safety
Firefighters Extinguish Kitchen Fire in Dallas Condominium High-Rise
DFR Shares Winter Fire Safety Tips with the Public
Fire Prevention Officers Talk Space Heater and Cooking Safety with Univision 23

Please see the attached document compiling information provided to media outlets,
during the period from November 24th – 30th, 2020, for your reference. Should you have
any questions or concerns, please contact Kimberly Bizor Tolbert, Chief of Staff.

T.C. Broadnax
City Manager
c:

Chris Caso, City Attorney
Mark Swann, City Auditor
Bilierae Johnson, City Secretary
Preston Robinson, Administrative Judge
Kimberly Bizor Tolbert, Chief of Staff
Majed A. Al-Ghafry, Assistant City Manager

Jon Fortune, Assistant City Manager
Joey Zapata, Assistant City Manager
Dr. Eric A. Johnson, Chief of Economic Development and Neighborhood Services
M. Elizabeth Reich, Chief Financial Officer
M. Elizabeth (Liz) Cedillo-Pereira, Chief of Equity and Inclusion
Directors and Assistant Directors
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UNDERSTANDING
INSTITUTIONAL and
STRUCTURAL
RACISM
Hosted by the City of Dallas Oﬃce of Equity & Inclusion – Equity Division in partnership
with the Center for Urban and Racial Equity (CURE)

This full-day virtual training aims to develop participants’ analysis of race, racism
and racial equity. Attendees will gain an understanding of the difference
between internalized, interpersonal, institutional, and structural racism and how
these concepts apply to their engagement with peers, as well as the people and
communities they serve.
For more information and to register for the event, visit: http://bit.ly/CURETraining

Monday, December 7 | 9 a.m. to 5 p.m.
This virtual event is open to everyone. ASL is available upon request; please
contact kevin.acosta@dallascityhall.com at least 48 hours before the event to
make arrangements or with any additional questions.

Office of

Equity & Inclusion

TANGLED
TITLES
JOIN THE CITY OF DALLAS AND CADILAC LAW TO
LEARN ABOUT A NEW TITLE CLEARING PROGRAM.
ENGLISH
DECEMBER 5
11 A.M. TO 2 P.M.
BIT.LY/38SNEHK

SPANISH
DECEMBER 12
11 A.M. TO 2 P.M.
BIT.LY/3LIFMRZ

RSVP BEFORE DECEMBER 5
CALL 469-708-0022 OR VISIT WWW.TEXASTAPA.COM FOR MORE INFORMATION.

TÍTULOS
ENREDADOS
ÚNETE A LA CIUDAD DE DALLAS Y A CADILLAC LAW PARA APRENDER
SOBRE UN NUEVO PROGRAMA PARA TENER TÍTULOS LIMPIOS.
INGLÉS
5 DE DICIEMBRE
11 A.M. - 2 P.M.
BIT.LY/38SNEHK

ESPAÑOL
12 DE DICIEMBRE
11 A.M. - 2 P.M.
BIT.LY/3LIFMRZ

CONFIRME ANTES DEL 5 DE DICIEMBRE
LLAME AL 469-708-0022 O VISITE WWW.TEXASTAPA.COM PARA MÁS INFORMACIÓN.

Communications, Outreach & Marketing
Media Requests
Nov. 24 – Nov. 30
Date Submitted: 11/30/20
Topic: CBS 11 wanted to know more information about the special called Parks and Recreation
meeting tomorrow. Specifically, the first item on the agenda about the Dallas FC contract. Park
& Recretion advised the reporter that the FC item was being pulled from the agenda.
Submitted By: Demeshia Jackson (Park & Recreation)
Media Entity: Stewart McKenzie, Reporter(CBS 11)
Date Submitted: 11/25/20
Topic: Dallas Observer was looking for more information about the Eviction Assistance Initiative
and the City's role.
COM provided the link to Fair Housing website that outlined the initiative and emphasized how
the Office of Equity & Inclusion is working in partnership with Legal Aid of NorthWest Texas to
provide free legal aid, outreach and community education to individuals and families who are
negatively impacted by COVID-19 and unable to pay their rent to remain in their homes.
Submitted By: Demeshia Jackson (Office of Equity & Inclusion)
Media Entity: Jacob Vaughn, Reporter (Dallas Observer)
Date Submitted: 11/25/20
Topic: KERA wanted to interview Chief of Equity & Inclusion Liz to discuss the eviction initiaitve.
COM coordinated a Teams interview with reporter Bret Jasper.
Submitted By: Demeshia Jackson (Office of Equity & Inclusion)
Media Entity: Bret Jasper Reporter (KERA)
Date Submitted: 11/23/20
Topic: CBS 11 wanted to inteview a staff member from Code to discuss COVID-19 related
inspections, violations and enforcement. COM scheduled a Zoom interview with Code
Compliance A.D. Lynetta Kidd and reporter Jack Flink.
Submitted By: Demeshia Jackson (Code Compliance)
Media Entity: Jack Flink, Reporter (CBS 11)
Date Submitted: 11/30/2020
Topic: Sheltering for persons experiencing homelessness
Inquiry: Andrea Rega with Univision 23 requested an interview to discuss the City’s plan to help
shelter persons experiencing homelessness in Dallas. Roxana Rubio did the interview in
Spanish and can be viewed here, https://www.univision.com/local/dallas-kuvn/dallas-y-fortworth-abren-albergues-para-desamparados-en-medio-de-una-noche-con-temperaturascongelantes-video
Submitted By: Roxana Rubio (Office of Homeless Solutions)
Media Entity: Andrea Rega (Univision 23)
Date Submitted: 11/30/2020
Topic: Sheltering for persons experiencing homelessness
Inquiry: Multiple outlets requested information regarding the City’s plan to help shelter persons
experiencing homelessness in Dallas. The following information was provided:
120 rooms paid for by the City and 100 paid for by the partners at different locations.

As of the latest report, we have only served single individuals that presented to our staff for
hotel shelter; guests are housed 1 to a room.
The rooms that City has contracted for inclement weather sheltering are located at a property
that has been utilized by the City multiple times since April. We currently also have 140 guests
at that property in COVID-19 quarantine rooms. The guests being served tonight are being kept
on different floors and are completely separate from any guests quarantining due to COVID-19
exposure.
Submitted By: Catherine Cuellar (Office of Homeless Solutions)

Dallas Fire-Rescue Department
Media Requests: November 24 - 30, 2020.
From Last Week - In response to an October 7th request from NBC 5’s, Nada
Ruddock, to feature DFR on the weekly Talk Street Segment, we had Lt. Robert Borse
conduct the virtual interview (on November 11th) to give an overview of the department
operations, the changes it had to incorporate during the COVID-19 pandemic, among
other topics of interest. The main purpose of the segment, however, was to promote the
Annual DFR Awards Show. The segment aired on Sunday, November 22nd, at 11:30
a.m., and can be viewed at the following link: https://www.nbcdfw.com/about-nbc5/community/salute-to-first-responders-dallas-fire-rescue/2487790/
Tuesday, November 24th: All Local Media Outlets - Can you provide information on a
gas leak 9937-9000 Garland Rd incident# 2020264573?
City Response - At 15:13 Dallas Fire-Rescue units were assigned to a 911 call for a
gas leak after workers, doing an unspecified job, hit a reported 6 inch gas line at the
intersection of Garland and Peavy Roads. Though HazMat was called to the scene,
they did not pick up significant readings of natural gas in the area, as a result of a the
wind speed, and have already cleared the scene.
There is one engine company remaining on the scene until Atmos (which has been
notified) arrives and addresses the problem. Traffic on Garland Road has been reduced
to one lane of traffic in both directions. There have been no evacuations of any of the
nearby businesses, but there have been calls for a gas odor coming from the
neighboring community; for which first responders are assuring them of the actual
source.
Tuesday, November 24th: Sent the following social media postings, about
Thanksgiving fire safety, to the local media outlets –
https://twitter.com/DallasFireRes_q/status/1331378434312986624?s=19
https://www.instagram.com/p/CH_fSEWh05x/?igshid=wzi2ctdc1i1d
https://www.facebook.com/340809029275626/posts/3656466181043211/

Friday, November 27th: All Local Media Outlets - Reaching out to see if you have any
info regarding the 2-alarm fire in the 3800 block of Turtle Creek Blvd?
City Response - At 17:15 Dallas Fire-Rescue units responded to a 911 call for an
Automatic Fire Alarm at Twenty-One Turtle Creek Condos, located at 3883 Turtle Creek
Boulevard.
Firefighters arrived at the high-rise residence to find nothing showing from the outside.
However, upon making it to 8th floor, they found the hallway filled with smoke and called
for a one-alarm fire response.
They made it inside the unit from which the smoke was coming, and extinguished a fire
on the kitchen stove. There were no injuries reported as a result of this fire, and
firefighters are still on scene helping to ventilate smoke from the building.
The second alarm response was procedural since the location was a high-rise.
Monday, November 30th: Shared the following social media posts, regarding
winter fire safety, to the local news desks –
https://twitter.com/DallasFireRes_q/status/1333420669426610179?s=19
https://www.facebook.com/340809029275626/posts/3672007362822426/
https://www.instagram.com/p/CIOAKSUhhhL/?igshid=qahy3swe9hrv
Monday, November 30th: Univision 23 (Cynthia Lemus) - My name is Cynthia
Lemus, I work for Univision Dallas and I am working on a story regarding the
precautions to avoid fires during this holiday season. Especially this week that we will
have a cold front and people are going to use more their heaters. Also as the holidays
are coming people will start cooking more; therefore, we want to remind people about
the precautions. I was also wondering if you have the number of fires from last year
during the holiday season, as well as how someone can obtain a free smoke detector in
Dallas?
City Response – From November 1, 2019 – January 31, 2020, Dallas Fire-Rescue
responded to 255 working structure fires. This does not include vehicle, grass/brush or
trash fires. It also does not include structure fires “reported”; which are fires that we are
dispatched on in which the caller suspects a fire but has no definitive information
indicating one. If we are dispatched on one that turns out to be an actual fire, we will
update the response to “working”.
Also, if you are a resident living in the City of Dallas and are in need of smoke alarms,
you can call our smoke alarm hotline (install team) at (214) 670-7016, or send an email
to DFD-SmokeDetector@dallascityhall.com, and someone will come out and install your
smoke alarms free of charge.

We also coordinated a virtual interview with a Fire Prevention Officer.

