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DATE January 27, 2023 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Permit Dashboard – Single Family New Construction Launches January 27, 2023 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

At the request of the City Manager and in partnership with Development Services, Data 
Analytics and Business Intelligence created a public facing Permit Dashboard for New 
Single-Family Construction projects. The dashboard objectives are 1) to provide 
information to the City of Dallas residents about the permit process, 2) to provide 
transparency into some key permit related metrics and their trends over time and 3) to 
make an online tool for viewing permit data for the first time that will be refreshed once a 
month. 
 
The dashboard shows the following metrics:  

• permits created and issued 
• median days to issue a permit 
• permits in queue 
• permit cycles 
• other permit-related information 

 
Definitions and additional information about the metrics can be seen by hovering over 
graphs and numbers. 
 
The dashboard demonstrates that 1) in the recent months, the number of issued permits 
are almost double that of incoming permit applications, 2) in December 2022, of all initial 
departmental reviews completed, 82% met the initial departmental review performance 
goal of 15 days or less and 3) all the permits in queue, more than two thirds of them are 
currently with the applicant. Overall, the time to issue permits that required no applicant 
revisions was significantly less compared to permits that required one or more revisions. 
 
The dashboard is expected to be updated the first week of every month. Currently, the 
dashboard displays data until December 2022 and will be updated next on the first week 
of February with January 2023 data.  
 
Please contact Dr. Brita Andercheck, Chief Data Officer or Andrew Espinoza, Director of 
Development Services if you have questions. 
 
 
Jack Ireland 
Chief Financial Officer 
 

c: T.C. Broadnax, City Manager 
Chris Caso, City Attorney  

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascitydata.dallascityhall.com%2Fviews%2FSingleFamilyResidentialPermits_16747435220440%2FSingleFamilyResidentialPermits%3F%3AshowAppBanner%3Dfalse%26%3Adisplay_count%3Dn%26%3AshowVizHome%3Dn%26%3Aorigin%3Dviz_share_link%26%3Arefresh%3Dyes&data=05%7C01%7Csamantha.borrego%40dallas.gov%7C4a9461e934964dffd54c08daffc7d374%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638103530952637652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSEQTudkY9qnwkelpWElEw4TFg9qkCTLsKPNtgXLO2s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascitydata.dallascityhall.com%2Fviews%2FSingleFamilyResidentialPermits_16747435220440%2FSingleFamilyResidentialPermits%3F%3AshowAppBanner%3Dfalse%26%3Adisplay_count%3Dn%26%3AshowVizHome%3Dn%26%3Aorigin%3Dviz_share_link%26%3Arefresh%3Dyes&data=05%7C01%7Csamantha.borrego%40dallas.gov%7C4a9461e934964dffd54c08daffc7d374%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C638103530952637652%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NSEQTudkY9qnwkelpWElEw4TFg9qkCTLsKPNtgXLO2s%3D&reserved=0
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Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 

Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 

 


