
Memorandum

DATE April 13, 2018 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council 

SUBJECT Dallas 365 Update – March Data 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

The March 2018 Dallas 365 data are now available at 
http://dallas365.dallascityhall.com. 

As part of our Service First commitment to transparency and accountability, we update 
the Dallas 365 dashboard monthly, and provide quarterly briefings to the Government 
Performance & Financial Management Committee.  

Should you have any questions, please contact my office at (214) 670-7804. 

M. Elizabeth Reich
Chief Financial Officer

c: T.C. Broadnax, City Manager
Larry Casto, City Attorney
Craig D. Kinton, City Auditor
Bilierae Johnson, City Secretary
Daniel F. Solis, Administrative Judge
Kimberly Bizor Tolbert, Chief of Staff to the City Manager
Majed A. Al-Ghafry, Assistant City Manager

Jon Fortune, Assistant City Manager 
Joey Zapata, Assistant City Manager 
Jo M. (Jody) Puckett, Assistant City Manager (Interim) 
Nadia Chandler Hardy, Chief of Community Services 
Raquel Favela, Chief of Economic Development & Neighborhood Services 
Theresa O’Donnell, Chief of Resilience 
Directors and Assistant Directors 




