
Memorandum

DATE June 21, 2024 CITY OF DALLAS

TO Honorable Mayor and Members of the City Council

SUBJECT 2024 Community Survey Results

“Our Product is Service”
Empathy | Ethics | Excellence | Engagement | Equity

Budget and Management Services (BMS) partnered with ETC Institute for the 2024 
Community Survey, which ran April through May. The Community Survey previously 
conducted biennially is now conducted annually starting in 2023. Management recognizes 
the need for a standard mechanism to engage residents and to receive customer 
feedback that will allow the city to monitor long-term aggregated trends related to 
customer perceptions. The Community Survey allows the city to understand and respond 
to the trends, use the information to assess resident perceptions of Dallas, and make 
resource allocations during the annual budget development process.

In lieu of a City Council briefing we are pleased to present the findings of the 2024 
Community Survey. Notably, satisfaction with City Services is higher in Dallas than other 
large U.S. cities. The survey results also highlight areas that have improved as well as 
opportunities which will help inform our preparation of the next biennial budget.

ETC Institute has conducted research for more major U.S. cities than any other firm. Other 
clients include San Antonio, Philadelphia, Phoenix, and San Diego. The detailed report 
including the questions used for the survey is posted on Financial Transparency.

If you have any questions, please contact me or Janette Weedon, Director of Budget & 
Management Services.

Jack Ireland
Chief Financial Officer

[Attachment]

c: Kimberly Bizor Tolbert, City Manager (I)
Tammy Palomino, City Attorney 
Mark Swann, City Auditor
Bilierae Johnson, City Secretary
Preston Robinson, Administrative Judge
Dominique Artis, Chief of Public Safety (I)
Majed A. Al-Ghafry, Assistant City Manager

M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager
Alina Ciocan, Assistant City Manager
Donzell Gipson, Assistant City Manager (I)
Robin Bentley, Assistant City Manager (I)
Elizabeth Saab, Chief of Strategy, Engagement, and Alignment (I)
Directors and Assistant Directors




































































