
Memorandum

DATE September 13, 2024 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council 

SUBJECT 2024 Significant Noncompliance Publication 

“Service First, Now!” 

Connect – Collaborate – Communicate 

The Dallas Water Utilities (DWU) is required by the Texas Commission on Environmental 

Quality (TCEQ) and Environmental Protection Agency (EPA) pretreatment program to 

provide measures which will limit or eliminate certain pollutants in the wastewater 

discharged by industrial users into the City’s sewer system. 

As part of this program and as a condition of the wastewater discharge permits, DWU is 

required to publish annually in a local newspaper a listing of industrial users discharging 

into the City’s sewer system who have been found to be in “significant noncompliance” 

(SNC). SNC is a term used to describe the significant and impactful level of 

noncompliance or violation. DWU will publish the 2024 list of industries that are SNC in 

the Dallas Morning News on Friday, September 27, 2024.  A copy of the legal notice and 

a fact sheet are attached. This year, DWU will publish the names of nine (9) industrial 

users that are in significant noncompliance. The nine industrial users are being listed for 

wastewater discharge violations.   

We instituted enforcement actions which included forty-three notices of violation against 
the nine industries.  Five of the nine industries were also issued 16 citations. We have 
collected a total of $2,610.00 in court fines from two industries. 

Listed below are companies to be published this year as being SNC. 

Cactus Reclamation Services 
Wilmer Processing Facility 
3851 S. Miller Ferry Rd. 
Wilmer, TX  75172 

Cintas Corporation 
5280 Investment Dr 
Dallas, TX  75236 

Hiland Dairy 
5327 Botham Jean Blvd 
Dallas, TX  75215 

Housher Container Group 
4217 Mint Way 
Dallas, TX  75237 

Intrapack Industries, Inc 
10650 Markison Rd. 
Dallas, TX 75238 

Oak Farms Dairy – Schepps Dairy 
3114 S. Haskell Ave. 
Dallas, TX  75223 
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United Site Services 
2617 Willowbrook Rd. 
Dallas, TX  75220 

Quality Sausage Company 
1925 Lone Star Dr.  
Dallas, TX  75212 

Vestis Uniforms and Workplace 
Supplies  
1900 Empire Central Expwy 
Dallas, TX75235 

The industrial users listed above have been contacted and informed that they will be 

published in the newspaper as being in SNC.  DWU staff members are working with these 

industries to gain compliance with all pretreatment requirements.   

Should you have any questions please contact Sarah Standifer, Director Dallas 

Water Utilities at Sarah.Standifer@dallas.gov. 

Service First, Now! 

Dev Rastogi 

Assistant City Manager 

c: Kimberly Bizor Tolbert, City Manager (I) 

Tammy Palomino, City Attorney  

Mark Swann, City Auditor 

Bilierae Johnson, City Secretary 

Preston Robinson, Administrative Judge 

Dominique Artis, Chief of Public Safety (I) 

M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager

Alina Ciocan, Assistant City Manager  

Donzell Gipson, Assistant City Manager (I) 

Robin Bentley, Assistant City Manager (I) 

Jack Ireland, Chief Financial Officer 

Elizabeth Saab, Chief of Strategy, Engagement, and Alignment (I) 

Directors and Assistant Directors 


