
Memorandum

DATE April 26, 2024 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council 

SUBJECT EPA Announced National Drinking Water Limits for PFAS 

“Our Product is Service” 

Empathy | Ethics | Excellence | Engagement | Equity 

On April 10, 2024, the U.S. Environmental Protection Agency (EPA) announced a rule 
setting enforceable maximum contaminant levels (MCLs) in drinking water for five per- 
and polyfluoroalkyl substances, also known as PFAS. The EPA concluded that there is 
no level of exposure for two of the compounds, PFOS and PFOA, without risk of harm to 
human health. The EPA set MCLs for these compounds at the lowest levels current 
technology can detect and set MCLs for three other compounds at similarly low 
thresholds. This memorandum provides an overview of the rule as it relates to the City of 
Dallas water system and results from the city’s water sampling program. 

As a reminder, PFAS are a group of synthetic chemicals used in a wide variety of 
consumer products and industrial applications such as: firefighting foam, non-stick metal 
coating for cookware, paper food packaging, creams and cosmetics, textiles for furniture 
and outdoor clothing, paints and photography, pesticides, chrome plating, and 
pharmaceuticals. Even though some PFAS compounds have been largely phased out 
due to health and environmental concerns, numerous PFAS are still in use today. 

The new PFAS regulation sets individual MCLs under the Safe Drinking Water Act 
(SDWA) for five PFAS compounds shown in the chart below (PFOA, PFOS, PFHxS, 
PFNA, and HFPO-DA), and a Hazard Index MCL for drinking water containing mixtures 
of two or more of PFHxS, PFNA, HFPO-DA, and PFBS. The Hazard Index accounts for 
the combined health risks from mixtures of PFAS. 

Chemical Maximum Contaminant Level (MCL) 

Perfluorooctanoic acid (PFOA) 4.0 ppt* 

Perfluorooctanesulfonic acid (PFOS) 4.0 ppt* 

Perfluorohexanesulfonic acid (PFHxS) 10 ppt* 

Perfluorononanoic acid (PFNA) 10 ppt* 

Hexafluoropropylene Oxide Dimer Acid (HFPO-DA) 10 ppt* 

Hazard Index (PFHxS, PFNA, HFPO-DA and PFBS) Hazard Index of 1 

*ppt: part per trillion. For perspective, one ppt is equivalent to a single drop of water in approximately 20
Olympic-sized swimming pools, or one second in 32,000 years.
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Additionally, the new EPA regulation requires all Public Water Systems (PWS) which 
includes Dallas, to complete initial monitoring to establish a baseline by 2027, followed 
by ongoing compliance monitoring and implementation of solutions, if necessary, to 
reduce PFAS by 2029. Beginning in 2029, PWS that have PFAS in drinking water at levels 
which violate one or more of these MCLs, based on an annual running average, must 
take action to reduce the levels in their drinking water. All PWS will be required to make 
the results available to the public. 

EPA uses the Unregulated Contaminant Monitoring Rule (UCMR) to collect data for 
suspected contaminants in drinking water to support future regulatory determinations to 
protect public health. The fifth and current monitoring cycle, UCMR5, required utilities to 
monitor for 30 contaminants (29 PFAS compounds and lithium) between 2023 and 2025. 

Dallas Water Utilities (DWU) has completed the UCMR5 sampling effort, collecting water 
from each of our three water treatment plants (WTP): Eastside WTP, Bachman WTP and 
Elm Fork WTP. DWU began monitoring for PFAS under UCMR5 in March 2023 and has 
completed the UCMR5 monitoring requirement. The results indicate that the expected 
levels for PFAS in DWU’s drinking water will comply with the new regulatory limits at this 
time.   

DWU is preparing to include the PFAS results in this year’s Consumer Confidence Report 
well in advance of the required regulatory timeline of 2027. The table below highlights the 
results of the sampling program:  

UCMR5 PFAS RESULTS 

Chemical 
Concentration (ppt) at Entry Point (EP) 

Eastside WTP 
EP001 

Bachman WTP 
EP002 

Elm Fork WTP 
EP003 

MCL 

Perfluorooctanoic acid (PFOA) 0 3.8 1.0 4.0 

Perfluorooctanesulfonic acid (PFOS) 0 2.4 0 4.0 

Perfluorohexanesulfonic acid (PFHxS) 0 2.6 0 10 

Perfluorononanoic acid (PFNA) 0 0 0 10 

Hexafluoropropylene Oxide Dimer Acid (HFPO-DA) 0 0 0 10 

Hazard Index (PFHxS, PFNA, HFPO-DA and PFBS) <1 <1 <1 1 

In addition to complying with UCMR5, DWU is proactively incorporating PFAS monitoring 
into the source water sampling program, investigating possible PFAS sources to mitigate 
potential exposure, evaluating established and emerging treatment technologies, and 
researching near- and long-term strategies to reduce PFAS levels.  
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DWU is committed to providing ongoing superior rated drinking water services. DWU’s 
tap water meets all established regulatory requirements for drinking water and our system 
is rated as a Superior Water System, the highest rating offered by the Texas Commission 
on Environmental Quality.   

Over the next three years, DWU will continue PFAS monitoring for the targeted five 
individual compounds and the substances included in the Hazard Index as required by 
EPA. DWU will continue to comply with all current regulations that apply to its drinking 
water and will comply with all future regulations as well. 

Should you require additional information, please feel free to contact me or Sarah 
Standifer, Director (I) of DWU at Sarah.Standifer@dallas.gov. 

Kimberly Bizor Tolbert 

Deputy City Manager 

c: T.C. Broadnax, City Manager

Tammy Palomino, City Attorney

Mark Swann, City Auditor

Bilierae Johnson, City Secretary 

Preston Robinson, Administrative Judge

Jon Fortune, Deputy City Manager

Majed A. Al-Ghafry, Assistant City Manager 

M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager

Dr. Robert Perez, Assistant City Manager

Jack Ireland, Chief Financial Officer 

Genesis D. Gavino, Chief of Staff to the City Manager

Directors and Assistant Directors
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