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DATE August 14, 2026 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT 
Implementation of Self-Release Windshield Vehicle Immobilizer Program 
(Barnacle) 
 

“Service First, Now!” 
Connect – Collaborate – Communicate 

Beginning August 24, 2026, the City of Dallas, Department of Transportation and Public 
Works’ Parking Enforcement and Management Division will begin using self-release 
windshield vehicle immobilizers on certain vehicles that meet established enforcement 
criteria. This includes Scofflaw vehicles with three (3) or more delinquent parking citations 
within a calendar year. The authority for immobilizing vehicles is found in Dallas City Code 
Section 28-5.1. 

The Self-Release Vehicle Immobilizer Program provides motorists with a faster, more 
convenient alternative to vehicle towing while ensuring compliance with parking 
regulations. When possible, the City will use a vehicle immobilizer rather than towing, 
allowing motorists to avoid locating their vehicle at an impound facility and incurring 
additional towing and storage fees. 

In some situations, Parking Enforcement may be unable to use a windshield immobilizer, 
such as when a windshield is damaged or shaped in a way that prevents proper 
attachment. In these cases, towing may be necessary. 

Below are details on vehicles that could be impacted by the program. How it will be 
implemented, and associated costs for affected drivers: 

• Eligibility Trigger: A vehicle having three (3) or more delinquent parking citations 
in the same calendar year (see City Code Section 28-130.10). 

• Notice: A notice will be placed on the vehicle explaining why the immobilizer was 
applied. 

• Fees: Release of the immobilizer requires paying a $100 immobilization fee and 
all outstanding parking citations. A payment plan is available. 

• Deposit: Motorists must authorize a $300 refundable credit card hold, which is 
typically released within 3 business days after device is returned. This is the cost 
of the device should it not be returned. 

• Alternative Payments: If the QR code cannot be scanned, payment can be made 
online at https://cityofdallas.rmcpay.com/ or by phone at 833-773-1942. 

• Device Release: Once payment is completed, a unique code is provided to unlock 
the immobilizer. 

• Return Location: The immobilizer must be returned to the drop-box at 320 E. 
Jefferson Blvd., Dallas, Texas. 

https://codelibrary.amlegal.com/codes/dallas/latest/dallas_tx/0-0-0-146856
https://codelibrary.amlegal.com/codes/dallas/latest/dallas_tx/0-0-0-146856
https://codelibrary.amlegal.com/codes/dallas/latest/dallas_tx/0-0-0-147831
https://cityofdallas.rmcpay.com/
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• Assistance: Payment assistance, device-return assistance, and other information 
are provided by calling 469-662-0021, except between the hours of 1:30 a.m. 
and 4:30 a.m. daily. 

• Non-Compliance: If the immobilizer is not removed within 24 hours, the vehicle 
will be towed. 

The program offers several benefits: 
• Reduces the need for vehicle towing. 
• Allows motorists to regain access to their vehicles quickly. 
• Provides a convenient 24-hour payment and release option. 
• Reduces traffic disruptions associated with vehicle towing. 
• Improves parking compliance while minimizing inconvenience to the public. 

If you have any questions or concerns, please contact Ghassan “Gus” Khankarli, PhD, 
PE, PMP, CLTD, Director of the Department of Transportation and Public Works, at 
ghassan.khankarli@dallas.gov.  
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Dev Rastogi 
Assistant City Manager 
 

c: Kimberly Bizor Tolbert, City Manager 
Bertram Vandenberg, City Attorney (I)  
Mamatha Sparks, City Auditor (I) 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Baron Eliason, Inspector General (I) 
Dominique Artis, Chief of Public Safety 

M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager 
Alina Ciocan, Assistant City Manager  
Robin Bentley, Assistant City Manager 
Jack Ireland, Chief Financial Officer 
Ahmad Goree, Chief of Staff to the City Manager  
Directors and Assistant Directors 
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