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Executive Summary 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Objective and Scope 

The audit objective was to evaluate the 

Office of Fair Housing and Human Rights’ 

complaint process, including intake, 

investigation, and timeliness of the 

complaint resolution.  

The audit scope was October 1, 2018, to 

September 30, 2019.  

What We Recommend 

No recommendations were identified.  

Methodology 

To accomplish our audit objectives, we 

interviewed key personnel, and reviewed 

applicable documentation. The risk of 

fraud, waste, and abuse was also 

considered. 

This performance audit was conducted in 

accordance with generally accepted 

government auditing standards. Those 

standards require that we plan and 

perform the audit to obtain sufficient, 

appropriate evidence to provide a 

reasonable basis for our findings and 

conclusions based upon our audit 

objective. We believe that the evidence 

obtained provides a reasonable basis for 

our findings and conclusions based on 

our audit objective.  

Background 

The City of Dallas Office of Fair Housing and Human 

Rights investigates complaints of housing 

discrimination on behalf of the U. S. Department of 

Housing and Urban Development. The collaborative 

effort involves funding and regular on-site performance 

assessments by the Federal government resulting in 

low risk to the City’s complaint operations. 

Since April 24, 1995, when the Dallas City Code was 

certified as substantially equivalent to the Federal Fair 

Housing Act, the Federal government periodically 

determines if the Office of Fair Housing and Human 

Rights, enforces a law that is substantially equivalent to 

the Federal Fair Housing Act. Upon successful 

completion of this review, the certification is renewed.  

Approximately, 61 percent ($818,905) of the 

approximately $1.3 million Fiscal Year 2020 operating 

budget of the Office of Fair Housing and Human Rights 

is funded by Federal grants. Between July 1, 2017, and 

June 30, 2019; 134 complaints were closed: 25 percent 

were conciliated; 59 percent were “no cause;” monetary 

settlements of $92,400 were received; and, 14 

complaints received non-monetary relief.  

What We Found 

The City of Dallas Office of Fair Housing and Human 

Rights is processing complaints effectively. Federal 

regulators’ on-site performance assessment in March 

2019 identified minimal findings which are scheduled 

for follow-up in 2020. As a result, the Office of Fair 

Housing and Human Rights was recommended for 

continuing certification. 

Major Contributors to the Report 

Kimberly Bernsen – Project Manager 

Rory Galter, CPA – Audit Manager 
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Appendix A: Management's Response 

 


