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Purpose of Program
• The Single 

Family Rental 
Program 
mission is to 
improve the 
quality of life 
for Tenants in 
Dallas
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Background on Single Family 
Rental Program
• Single Family Rental Registration Program 

commenced on January 1, 2017
• Approximately 11,700 properties registered 

in the past 2 years
• Over 15,000 inspections and re-inspections 

completed in past 2 years
• Violations found in 49% of the properties 

inspected



What Does an Inspector Look at?

• Inspect exterior and premise of the structure
• Foundation, roof, doors, windows, gutters, 

handrails, fencing, premise, stairs, etc.
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Before After 5



What Does an Inspector Look at?

• Inspect interior of the structure- walls, ceilings, 
floors, bedrooms, kitchen, bathroom, etc.
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Before After 6



What Does an Inspector Look at?

• Inspect electrical, plumbing, utility and 
appliances
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Before After 7
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• Water Account Registration

• Citizen reporting via 311

How Does the City Identify Rental Properties?



How Does the City Identify Rental Properties? 

(continued)

9

Proactive Research

• Monthly, research current 
rental properties being 
advertised for rent on 
popular search engines to 
see if they have registered
• Zillow

• Trulia

• Craigslist



Increased Marketing and Public Awareness
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Marketing for Tenants



Increased Marketing and Public Awareness (continued)

)
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Enter property address……

Property not registered 

Report Property Not Registered 
Here* 

The Single Family Rental Program exists to ensure quality of life standards for tenants in 

Dallas. Mandatory rental registration and inspection provides the reassurance of the 

owner's willingness to be a good landlord by complying.

Property registered 

Is my property registered?

* Will link to 311 to enter Service Request for Single Family Needs Registration

Proactive Marketing for Tenants



Increased Marketing and Public Awareness (continued)
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Marketing for Landlords



Quality of Life, Arts & Culture
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Partnerships with City Departments

• Partner with Homeless Solutions on supportive housing 
sites funded by the City
• Require that multifamily and single family rental homes are 

registered with the City

• Partner with Office of Equity and Human Rights on 
identification of rental properties as it relates to issues of 
fair housing
• Train Code inspectors to identify Fair Housing concerns in the field

• Provide information to landlords during orientation when register 
on their responsibilities under Fair Housing Act

• Provide information to tenants on how to file a complaint

• When necessary investigate complaints if housing discrimination is 
alleged



Quality of Life, Arts & Culture
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Report a Fair Housing Concern

• Fair Housing is addressed in the federal Fair Housing Act and the City’s 
Fair Housing Ordinance, Chapter 20A

• Landlords must comply with the Fair Housing Act and cannot refuse 
rental of housing based on race, color, national origin, religion, sex, 
family status or disability

• The city’s Fair Housing Ordinance (Chapter 20A) also addresses certain 
issues related to discrimination based on “Source of Income”

• Complaints of housing discrimination based on race, color, religion, sex, 
national origin, handicap, and familial status must be reported within 
one year after an alleged violation 

• Discrimination related to sexual orientation and sexual identity as it 
pertains to housing, employment and public accommodation must be 
reported within 180 calendar days after an alleged violation



Quality of Life, Arts & Culture
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Report a Fair Housing Concern (continued)

Download Fair Housing Complaint form:
https://dallascityhall.com/departments/fairhousing/Pages/fair_housing_complaints.aspx

https://dallascityhall.com/departments/fairhousing/Pages/fair_housing_complaints.aspx


Quality of Life, Arts & Culture
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Report a Fair Housing Concern (continued)



Quality of Life, Arts & Culture
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Report a Fair Housing Concern (continued)

• Email completed form to fairhousing@dallascityhall.com

• Fax the completed form to: (214) 670-0665

• Write or call for assistance with the complaint process:

Office of Equity and Human Rights
1500 Marilla St., Room 1BN

Dallas, TX 75201
Telephone (214) 670-FAIR (3247)

Fax (214) 670-0665
TTY (214) 670-6936 

mailto:fairhousing@dallascityhall.com


Next Steps
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• Gather information from meetings with 
stakeholders and incorporate changes into 
briefing

• Brief the Dallas City Council on March 20, 2019
• Recommend proposed revisions to full Council 

for approval on May 8, 2019


