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OUTREACH INITIATIVES

Customer Service

Total Completed Adoptions Lost/Found Combined Tours

Customer Surveys 345 324 5 5 11

Survey Rankings

March 2015 March 2016

Number of Clients Served 10,202 18,619

Spay/Neuters Facilitated by DAS

March 2015 March 2016 Current Month % Change FYTD 15/16

Our Vets/Our Pets 706 802 14% 4,527

Spay Days/Other 277 182 -34% 1,013

Pet Registration

Registrations March 2015 March 2016 % Change FYTD 15/16

Dogs Unaltered 539 169 -69% 832

Dogs Altered 2,181 2,807 29% 13,840

Cats Unaltered 189 0 -100% 16

Cats Altered 540 630 17% 3,559

Exempt (Senior) 436 634 45% 3,443

Totals 3,885 4,240 9% 21,690

Intact Animal Permits Issued 63 829 1216% 1,100

Volunteer Activity

Volunteers

Volunteer Hours

INTAKE Fiscal Year End 

2014/15

Fiscal YTD 

2015/16 March 2015 March 2016

Current 

Month 

Variance

Current 

Month          

% Change

Dogs surrendered in shelter 11,091 5,070 1,003 931 (72) -7%

Dogs impounded from field 9,391 4,036 815 666 (149) -18%

Cats surrendered in shelter 4,542 1,539 210 244 34 16%

Cats impounded from field 2,278 709 143 118 (25) -17%

Other (wildlife, livestock, exotic) shelter 373 161 27 25 (2) -7%

Other (wildlife, livestock, exotic) field 1,071 670 111 172 61 55%

INTAKE Totals 28,746 12,185 2,309 2,156 (153) -7%

OUTCOMES Fiscal Year End 

2014/15

Fiscal YTD 

2015/16 March 2015 March 2016

Current 

Month 

Variance

Current 

Month % 

Change

                                 Adoptions 8,291 4,418 664 742 78 12%

Dogs 6,680 3,543 586 633 47 8%

Cats 1,455 781 56 91 35 63%

Other 156 94 22 18 (4) -18%

Redemptions 1,788 842 161 172 11 7%

Dogs 1,714 806 160 169 9 6%

Cats 72 33 1 3 2 200%

Other 2 3 0 0 0 N/A

Rescue & Relocate 4,742 2,678 410 493 83 20%

Dogs 2,748 1,641 226 276 50 22%

Cats 1,495 841 146 167 21 14%

Other 499 196 38 50 12 32%

Euthanized 13,553 4,281 902 698 (204) -23%

Dogs 9,190 3,077 721 483 (238) -33%

Cats 3,634 685 103 84 (19) -18%

Other 729 519 78 131 53 68%

OUTCOMES Totals 28,374 12,219 2,137 2,105

Live Release Rate all animals 52.2% 65.0% 57.8% 66.8%

Live Release Rate for all animals = adoptions + redemptions + rescue & relocate for all animals / all animal total outcomes

SHELTER ACTIVITY

FYTD 2015/16

82

844 270 1,551

FYTD 2015/16

120,714

Year End 2014/15 March 2016

Good/Excellent Conditions Good/Excellent Cust Service Recommend to Others

99% 100% 319 of 320

This data is reflective of the Chameleon database on the date of this report.  Reports dated after this report date may reflect a slight variance in numbers. Report date:  4/10/15


