
This data is reflective of the Chameleon database on the date of this report.  Reports dated after this report date may reflect a slight variance in numbers. Report Date: 8/10/17

DALLAS ANIMAL SERVICES
Department Fact Sheet

July 2017
OUTREACH INITIATIVES

Customer Service
Adoptions Lost/Found Combined Tours

Customer Surveys N/A N/A N/A N/A N/A

Survey Rankings
July 2016 July 2017 FYTD 2015/16 FYTD 2016/17

Number of Clients Served 19,985 31,021 184,383 286,890
Spay/Neuters Facilitated by DAS

July 2017
Current Month 

% Change FYTD 2015/16 FYTD 2016/17
Our Vets/Our Pets 931 7% 7,584 9,967
Spay Days/Other 0 -100% 1,621 759

Microchipping and Breeding Permit

Microchip July 2017
Current Month 

% Change FYTD 2015/16 FYTD 2016/17
Op's Team N/A N/A N/A

Dogs N/A N/A N/A
Cats N/A N/A N/A

Citizen Microchips N/A N/A N/A
Dogs N/A N/A N/A
Cats N/A N/A N/A

Totals N/A N/A N/A N/A
Breeding Permits 1 N/A N/A N/A

Volunteer Activity

Volunteers
Volunteer Hours

INTAKE Fiscal Year End 
2015/16

Fiscal YTD 
2015/16

Fiscal YTD 
2016/17 July 2016 July 2017

Current
Month 

Variance

Current
Month          

% Change
Dogs surrendered in shelter 10,699 8,934 7,932 1,018 964 (54) -5%
Dogs impounded from field 9,158 7,377 12,105 838 1,366 528 63%
Cats surrendered in shelter 4,703 3,582 3,853 449 540 91 20%
Cats impounded from field 2,173 1,675 1,680 235 253 18 8%
Other (wildlife, livestock, exotic) shelter 379 322 239 43 45 2 5%
Other (wildlife, livestock, exotic) field 1,318 1,113 628 84 74 (10) -12%

INTAKE Totals 28,430 23,003 26,437 2,667 3,242 575 22%

OUTCOMES Fiscal Year End 
2015/16

Fiscal YTD 
2015/16

Fiscal YTD 
2016/17 July 2016 July 2017

Current 
Month 

Variance

Current 
Month % 
Change

Adoptions 8,951 7,400 8,680 940 993 53 6%
Dogs 7,018 5,878 6,919 702 747 45 6%
Cats 1,755 1,385 1,640 230 237 7 3%
Other 178 137 121 8 9 1 13%

Redemptions 1,984 222 3,573 168 466 298 177%
Dogs - Field 1,249 190
Dogs - Shelter 2,253 270
Cats 68 53 64 3 4 1 33%
Other 4 4 7 0 2 2 N/A

Rescue & Relocate 6,196 4,929 6,644 414 652 238 57%
Dogs 3,554 2,800 4,344 251 421 170 68%
Cats 2,089 1,672 1,942 101 180 79 78%
Other 553 457 358 62 51 (11) -18%

Euthanized 10,916 8,860 7,302 1,257 1,053 (204) -16%
Dogs 7,350 6,061 5,076 815 665 (150) -18%
Cats 2,718 2,030 1,826 404 345 (59) -15%
Other 848 769 400 38 43 5 13%

OUTCOMES Totals 28,047 21,411 26,199 2,779 3,164

Live Release Rate all animals 61.1% 58.6% 72.1% 54.8% 66.7%
Live Release Rate for all animals = adoptions + redemptions + rescue & relocate for all animals / all animal total outcomes

N/A N/A
N/A

N/A

Total Completed

Good/Excellent Conditions Good/Excellent Cust Service Recommend to Others
N/A N/A N/A

July 2016
871
191

July 2016
N/A N/A

N/A

3,344 1,567 10,158

N/A
N/A

N/A
N/A
N/A

Year End 2015/16 July 2017 FYTD 2016/17
288

N/A
N/A

SHELTER ACTIVITY

1,912 165 165 295 179%
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