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Lashunda Calhoun - Equity

Lashunda is truly the most hard-working city employee | have ever met in all my seven-year career with
the City of Dallas. She is dedicated to her team here in the controller’s office and to the citizens of
Dallas. She is always quick to respond to my needs and eager to help resolve any issue | may have. She is
extremely organized and strives to bring all areas of her control to their optimum operating level. She
sets the work standard bar that all City employees should strive for. The COD could use more folks like
her. Thanks, Lashunda for all you do!

Malachi Clark — Excellence and Equity

| think that this dispatcher showed great team work today. Not only did they perform their regular
dispatch duties, but also assisted the escalation team with numerous lines that needed to be entered.
He understood the need for contractors to have their requests entered in a timely manner.

Diamond Cleaver — Excellence

Diamond is always willing to go above and beyond to assist in any capacity whenever she is asked. She
is always piolet and professional! She is an asset to her department.

Keelan Ellis - Excellence

Had a great upbeat spirit, amazing training method, treated with the at work respect, patients and
detailed.

Anthony Epperson - Ethics

Went above and beyond to discover the sources of two major water leaks. Mr. Epperson took the extra
time to talk to neighbors and the customers about their situations, offering excellent advice.

Zach Guillory — Excellence

| want to personally thank Zack for his patience and expertise over these last 2-3 days. Zach has saved
the DAY! Excellent Work!

Connie Mullins - Excellence

Always goes above and beyond her scope of duties to help others. Connie is an exceptional employee,
I’'m glad she’s part of the team that works with my department.
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Montrell Snider - Equity

| think that this dispatcher showed great teamwork today. Not only did they perform their regular
dispatch duties, but they also assisted the Escalation Team.

Charles Thomas - Empathy

Kudos to the work our water supervisors do in the field DAILY! | have called Mr. Thomas numerous
times and he has always 1) shown empathy to the customers 2) Gotten the work done with no
complaints, a cheerful spirit and with the EXCELLENCE our customers deserve.



