
Before your appointment
So, you’ve found the right network doctore and like any new relationship, it starts with a first “date”. 
Here’s a prep list to help your prepare and navigate that first enocunter.

1. Do your homework
The Treatment Cost Estimator is an online tool that you can use to find estimated treatment costs. 

2. List your medications.

3. Gather records from any previous visits you’ve had for a similar problem. It’s good background 
information for your doctor.

Checking in at your appointment

When you get to your appointment, present your
UnitedHealthcare medical ID card at 

check-in. 
And then present them with the card included in this 
packet, which will help explain how they should work 
with you regarding billing for the appointment. 



Actively participate in your appointment.
1. Tell your doctor the main reason for your visit and any symptoms you’ve experienced. 

Let him/her know if you’ve had a similar problem in the past – was it recently? Were the symptoms more severe? Less severe? 
How did it end? 

2. Listen carefully to what your doctor tells you. 
Tell your doctor if you do not understand a question or can’t carry out the treatment. 

3. Ask questions. 
If you don’t ask questions, your doctor is going to assume he/she has covered everything you need to know and that you fully understand 
what’s been said. If treatment is needed, make sure you fully understand all of your treatment options and why your doctor feels a particular 
treatment is right for you. 
• What is the treatment called?
• How long will the treatment last? 
• What side-effects can I expect and what can I do about them? 
• Are there any risks to this treatment? 
• Where can I find current research about the different treatments? 
• How long has this treatment been available? 
• Are there any alternatives? 

4. Ask more questions. 
• Do I need to return for another visit? 
• When will I receive test results? 
• What danger signs should I look for? 
• When do I need to report back about my condition? 

5. Get educated about needed medication. 
• Why should I take this medication? 
• Is there a generic alternative? 
• How does it benefit my condition? 
• Will this medication interfere with other medications that I take?
• When should I take it? 
• How long do I need to take it? 
• Are there side effects? What are they? 
• What if I miss a dose? 
• How will we know if it’s working? 
• Do you have tips on how to remember to take my medication? 

After your appointment
1. Getting medication 

We believe that more options make for better benefits. 
There are more than 60,000 pharmacies in our network, 
which means you’re likely to get prescriptions close to
home, or on the road, whenever you need them. 

If you have a pharmacy benefit with UnitedHealthcare, 
log on to www.myuhc.com to find:
• Medication pricing
• Benefit and coverage information 
• Copayment amounts 
• Participating retail pharmacies 
• Mail-order refills
• Prescription history 



2. Watch for your health statement. 

The health statement shows all claims processed, plus 
remaining balances for deductibles and out-of-pocket 
expenses. It’s one easy-to-read, complete record of your 
health care expenses. If you received care and you need to 
pay for part of the service, you will receive a Health Statement
within 30 days showing you the service you received and the 
amount that you owe. If you received care and your plan pays 
in full, you will receive a Health Statement in the mail within 90 
days that shows the service you received and the amount that 
was paid.* And, if you’d like to view your claims activity more 
frequently, you can log on to myuhc.com any time day or 
night. Make sure you read and understand the statement. If 
you have questions, please call the Customer Care number 
located on the health statement. 



3. If appropriate, watch for a bill from your provider. 
If you are responsible for paying your provider directly, 
watch for that bill. You’ll then use the funds in your HRA 
to pay your doctor’s office. If you’ve already used all 
the funds you had available in your account, you may 
have to pay directly out of pocket until you reach your 
annual deductible. If you’ve reached that deductible, 
then the bill should only be for a percentage of what the 
care actually costs. 

Remember, as the educated consumer you are, if you 
don’t understand something (for example, the medical 
codes that are assigned to the cost), call the billing 
department number listed on the bill. Back to the car 
analogy, you wouldn’t pay $75 for a “765 CRC 219.”
You’d want to know that you paid for an oil change, 
tire pressure check and new filter. This will help to
make sure you aren’t overcharged or charged 
incorrectly.

By now, you’ve got the idea. You are your best 
advocate, so be assertive about your needs and 
expectations. You ultimately control your health, 
UnitedHealthcare and your doctor are working with 
you to make sure you get the care you need. 
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Simplifying the Consumer Experience 

Member Visits Provider for Office Visit - HRA
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Real-time Claim Result

Simplifying the Consumer Experience 

Member Visits Pharmacy After Office Visit - HRA
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