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The City of Dallas developed the DallasAlert program to enhance the emergency notification system. DallasAlert allows for additional communication options including cell phone and email. The information you enter will only be used for emergency purposes.



         This OPT IN system will notify subscribers to potential risks with information on the event and/or actions (such as evacuation) that the City and local Public Safety Officials are advising.





                     Sign Up Login

	

Types of Notifications

	Emergency Evacuations
Law Enforcement Warnings
Shelter In Place Notifications
	Large Fire Warnings
Local Area Emergencies
Civil Emergency Warnings








         Frequently Asked Questions

         

      

         Will I still get emergency notifications if I don't sign up?

         If you don't sign up, you will still receive emergency alerts on your landline home and business phone, through other means.

         

      

         How much does it cost?

         DallasAlert is free; however, standard message and data rates may apply.

         

      

         What if my cell phone area code is not local to the City of Dallas?

         There is no impact to you receiving alerts from the system.

         

      

         

      

         What if my contact information changes?

         To continue using DallasAlert you would need to update your contact information here.

         

         Will my contact information be shared with others?

         No, the information that you provide will be used for emergency purposes only. We will not give or sell your telephone numbers or e-mail addresses to any vendor or other organization.


For more information on FAQs, please visit: https://www.smart911.com/smart911/accountMgt/faq.action
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