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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
History 

• On May 2, 2019, the Zoning Ordinance Advisory
Committee reviewed the April 8, 2019 MSIS briefing.

o recommended staff to  review City of Dallas zoning signage regulations and 
research other cities

• On May 16, 2019, Zoning Ordinance Advisory Committee
has reviewed the City of Dallas zoning signage
regulations and research from other cities, and suggested
to look into:

o potentially increasing the font size on the signs; 
o possibility of utilizing and printing a  tiny URL or shorter weblink in addition to the 

QR code on the signs;
o possibility of including contact information in Spanish; and 
o easy access to zoning cases online.  
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Overview 

• Mobility Solutions, Infrastructure, & Sustainability Committee
recommended to review possible changes:

1. Mailing notices not less than 15 days before the City Council public hearing; 
2. Requiring reply forms and affidavits to be returned before noon on the Friday 

preceding the public hearing; 
3. Mailing notices to the resident/occupant in addition to the property owner; and 
4. Increasing the area of notification for the Authorized Hearings. 
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes: 
1) mailing notices not less than 15 days before the City Council public hearing;
2) requiring reply forms and affidavits to be returned before noon on the Friday preceding
the public hearing;

4



Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes

Pros:
• Property owners are notified sooner regarding the public hearing.
• Mayor and Council Members would receive tabulations of the

responses on Monday prior to the public hearing, instead of the
evening before the hearing.

• If there is 20% opposition which requires a 3/4 vote by City Council to
approve, it would be known sooner.

Note: A written protest against a zoning request signed by owners of 20% or
more of the land within the area of request or land within 200 feet, including
streets and alleys, measured from the boundary of the area of request will
require a favorable vote of three-fourths of City Council to approve.
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes

Cons:
• Mailing notices for Council would coincide with mailing notices

for City Plan Commission, which may result in large numbers of
notices for staff to coordinate and the mail room to process.

• May be perceived as having less time for the neighborhood and
applicant to gather replies in support or opposition.
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes
3) Notice to the resident/occupant in addition to the property
owners:

o If property owner is also the resident/occupant, will receive two 
notices, one with the reply form and another without. This could 
be confusing. 

o at a minimum, will double the mailing cost. 
o No easy way to access multifamily/multiunit data 

 Dallas Water Utility billing information
 USPS sends mail via "Every Door Direct Mail" by zip codes
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes
USPS: Every Door Direct Mail
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes
4) Increase the area of notification for Authorized Hearings:
As per current Code, 51A-1.105, the area of notification for Authorized
Hearing:

o Current regulations: 200 feet  
o Possible changes: 500 feet, and 1000 feet  

Pros
o Consistent with the amendment to the Planned Development District, 

area of notification for hearing is 500 feet 
Cons:

o Increase in cost
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Mobility Solutions, Infrastructure, and Sustainability Committee

Zoning Notification Signs 
Possible Changes
4) Increase the area of notification for Authorized Hearings:

Mailing cost (paper, printing, folding, stamps and staff cost)
Regular mail (3 to 4 pages) costs approximately $0.81 and
Spanish mail (4-5 pages) costs approximately $1.14 per mail.
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Mobility Solutions, Infrastructure, and Sustainability Committee

Appendix -1:
Section 211.007(c) of the Texas Local Government Code:
• Before the 10th day before the hearing date, written notice of

each public hearing before the zoning commission on a
proposed change in a zoning classification shall be sent to
each owner, as indicated by the most recently approved
municipal tax roll, of real property within 200 feet of the property
on which the change in classification is proposed. The notice
may be served by its deposit in the municipality, properly
addressed with postage paid, in the United States mail. If the
property within 200 feet of the property on which the change is
proposed is located in territory annexed to the municipality and
is not included on the most recently approved municipal tax roll,
the notice shall be given in the manner provided by Section
211.006(a).
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Mobility Solutions, Infrastructure, and Sustainability Committee

Appendix -2:
20% opposition

• 20% opposition:
• A written protest against a zoning request signed by 

owners of 20% or more of the land within the area of 
request or land within 200 feet, including streets and 
alleys, measured from the boundary of the area of 
request will require a favorable vote of three-fourths of 
City Council to approve
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