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Downtown Shuttle 

• Downtown Shuttle is a joint venture 
among:  
– DART 

– City of Dallas 

– Downtown Dallas, Inc. [“DDI”] 

• Project goal is to design a shuttle that 
will serve the following markets: 
– Tourist and convention visitors 

– Downtown employees 

– Local citizens 
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Downtown Shuttle 

• Key Downtown Shuttle objectives are: 

– Unique vehicle image  

– Easily understood route 

– Supplements light rail 

– Serves downtown tourist venues 

– Meets DART’s performance standards 

– Meets City of Dallas and DDI budgets  
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Downtown Shuttle 

• Based on project goals, objectives, and 
research, DART staff identified a bus 
route that would anchor the new 
network: 

– Route 722 

• Shuttle service will begin November 4, 
2013 
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Downtown Shuttle 

• The shuttle will be operated as a two-
year demonstration project 
 

• Evaluation of the demonstration 
project will assist in determining if 
shuttle service is effective for other 
locations 
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Proposed Route 722 Shuttle 
 

• Service begins 
November 4, 2013 

• Operates between 
Downtown and 
Bishop Arts District 

• Operates every 15-
minutes from 11a.m. 
to 11:30 p.m., 
Monday thru 
Saturday 

• Fare will be free 
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Proposed Route 722 Shuttle 
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Proposed Route 722 Shuttle 
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Annual Costs and Funding 
For Each Year of Two-Year Program 

Item Annual 

Estimated Costs $1,417,298 

Funding Sources 

City of Dallas $400,000 

Downtown Dallas Inc. $306,849 

Job Access Reverse Commute Grant 
[“JARC”] 

$258,332 

DART $452,117 
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Estimated Ridership 

Annual Riders FY14 FY15 

129,742 154,637 

Average Daily Riders Weekday Saturday 

516.9 516.9 
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Downtown Shuttle 
Marketing 

• DART will brand and market the 
shuttle 
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Downtown Shuttle 
Marketing 

 

 

• DART’s new thirty (30) foot vehicles 
will be wrapped 
 

• Ground graphics and special bus stops 
will be used 
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Downtown Shuttle 
Marketing 
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Next Steps 
 

• Approve an shuttle inter local 
agreement (ILA) among DART,  DDI 
and City of Dallas 
 

• DART’s Board of Directors has given 
final approval of ILA 
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