


VEGETATION MANAGEMENT
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WHY DOES ONCOR PRUNE TREES?

SAFETY & RELIABILITY

Vegetation Management is the 

balance of cost, reliability & 

aesthetics.

 Adequate clearance from power 

lines is essential to providing 

safe and reliable service

 Tree limbs can provide wildlife 

access to power lines 

 Vegetation contact can create 

hazardous conditions
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One tree can cause an electrical 

fault that can interrupt an entire 

circuit from the substation--

interrupting service to homes, 

schools, businesses, traffic signal 

lights, security lights, etc..

Tree-related Interruption

TREE LIMBS IN POWER LINES CAN IMPACT MANY CUSTOMERS
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TREES ARE BEAUTIFUL BUT

LIMBS IN POWER LINES CAN BE HAZARDOUS



WHAT WE ARE DOING

 We have pruned 442 miles 

of distribution line since the 

beginning of this year.

 We anticipate pruning 1,450 

miles of distribution line by 

the end of May.

 We anticipate pruning  a total 

of 1,550 miles of distribution 

line in Dallas by the end of 

this year.
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REACHING OUT

We provided vegetation 

management information  

packets in January to:

 Elected officials

 478 Homeowners and 

Neighborhood Associations

 Various City Departments 

including  Dallas PD, City 

Managers office, Planning & 

Neighborhood Vitality.
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VEGETATION MANAGEMENT INFORMATION

 Cover letter informing customers of the 

pending pruning for their area

 A map of the Council District and where 

pruning would occur

 A list of the Line Certified Contractors 

working with us

 VM Brochure about our pruning plan for 

Dallas

 A green VM door card

 Communicating with Oncor 

 A Public Utility Commission Utili-Facts 

overview

 Know Before You Grow brochure

 Frequently Asked “Tree Trimming” 

Questions.
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Oncor will provide monthly VM 

update emails to:

 City Council and various City 

Departments including  Dallas PD, 

City Managers office, City 

Forestry,

 Homeowners Associations

 Neighborhood Associations

 Crime Watch Organizations

 Additionally, Oncor will be 

available to speak at community 

meetings (HOA, NA and Crime 

watch etc.)

KEEPING DALLAS INFORMED
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CITY COUNCIL 

DISTRICT

DESCRIPTION OF PRUNING 

LOCATION

DALLAS 

MAPSCO

COUNCIL DISTRICT 

REPRESENTATIVE

1 HAMPTON /JEFFERSON 53-D Council member Scott Griggs

1 CLARENON / TYLER 49 V Council member Scott Griggs

1 COLORADO / BECKLEY 44 V Council member Scott Griggs

1 WESTMORELAND / CLARENDON 53-Q Council member Scott Griggs

2 No trimming is scheduled in this District at this time Council member Adam Medrano

3 PINNACLE PARK / DAVIS 53 K Council member Vonciel Jones-Hill

3 CALUMET / JEFFERSON 52 H Council member Vonciel Jones-Hill

3 REDBIRD / WESTMORELAND 63 N Council member Vonciel Jones-Hill

3 KIEST / WESTMORELAND 52 Z Council member Vonciel Jones-Hill

4 ANN ARBOR / SUNNYVALE 66 B Council member Dwaine Caraway

4 MORRELL  / CORINTH 55 F Council member Dwaine Caraway

4 ILLINOIS / LANCASTER 55 T Council member Dwaine Caraway

4 KIEST / CEDAR CREST 56 J Council member Dwaine Caraway

OVERVIEW OF MARCH 2015 VM COMMUNICATION BY DISTRICT
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CITY COUNCIL 

DISTRICT

DESCRIPTION OF PRUNING 

LOCATION

DALLAS 

MAPSCO

COUNCIL DISTRICT 

REPRESENTATIVE

5 SCYENE / JIM MILLER
48-W 

Council member Rick Callahan

5 SAINT AUGUSTINE  / LAKE JUNE
59-K 

Council member Rick Callahan

6 I 35 / WALNUT HILL
22 M 

Deputy Mayor ProTem Monica Alonzo

6 SINGLETON / HAMPTON 43 Q Deputy Mayor ProTem Monica Alonzo

6 I 35 /  ROYAL
22 D 

Deputy Mayor ProTem Monica Alonzo

7 LANGNOW / S FITZHUGH
46 M 

Council member Carolyn Davis

7 PRAIRIE CREEK / MILITARY PRWY 
49-N 

Council member Carolyn Davis

7 BUCKNER / I-30
48 C 

Council member Carolyn Davis

8 KIRNWOOD / I 35 64 Z Mayor ProTem Tennell Atkins

8 MURDOCK / LOOP 12
58 Y 

Mayor ProTem Tennell Atkins

8 HAMPTON / KIRNWOOD
63-Z 

Mayor ProTem Tennell Atkins

OVERVIEW OF MARCH 2015 VM COMMUNICATION BY DISTRICT
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CITY COUNCIL 

DISTRICT

DESCRIPTION OF PRUNING 

LOCATION

DALLAS 

MAPSCO

COUNCIL DISTRICT 

REPRESENTATIVE

9
No trimming is scheduled in this District at this time

Council member Sheffie Kadane

10 PLANO / WALNUT HILL
28 J 

Council member Jerry Allen

11 No trimming is scheduled in this District at this time Council member Lee Kleinman

12
No trimming is scheduled in this District at this time

Council member Sandy Greyson

13 INWOOD / FOREST 25-A Council member Jennifer Gates

14 LEMON / TURTLE CREEK
45 B 

Council member Philip Kingston

14 GREENVILLE / BELMONT
36-X

Council member Philip Kingston

OVERVIEW OF MARCH 2015 VM COMMUNICATION BY DISTRICT



CLEARING THE WAY TO BETTER RELIABILITY

 We are performing VM work 

that will impact 59 

substations in the city of 

Dallas

 This will affect every council 

district by the end of this 

year.

 Our VM activities are 

designed to improve 

reliability throughout the city 

and across our service area
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COMMUNICATING WITH CUSTOMERS

 There are 21 Arborists in the 

field assisting customers with 

VM questions

 16 Notifiers go door to door 

informing customers of 

scheduled pruning

 7 Distribution Service 

Advisors available to assist 

customers on-site with 

general Oncor related 

questions.
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SUBJECT MATTER EXPERTS
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Certified Arborists are 

available to visit residents on 

site to provide:

 Education on the pruning 

process

 Respond to specific concerns 

regarding the health of a tree

Discuss the necessary pruning 

for a for a   specific property



VM Notification Door Card

 Fourteen to thirty days prior to the scheduled 

pruning, notifiers go door to door informing 

customers of pending pruning in their area

 If the first attempt to contact the resident is 

unsuccessful a second attempt is made five 

to ten days after the first attempt. VM door 

cards are left during each contact attempt.

 Door cards are left on the door or with the 

customer; which provides VM and contact 

information

 We have hung 43,759 door cards in Dallas 

informing customers of the pending pruning

 We have visited with 13,000 residents during 

our notification process which is 30% of the 

door hangers provided to date

 Distribution Service Advisors are in the field 

and assist with customer 

concerns/complaints
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ONCOR REPRESENTATIVES

Oncor utilizes a diverse group 

of Line Clearance Certified 

companies to conduct routine 

vegetation maintenance.

Citizens may see these 

companies in their 

neighborhood.
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It is our responsibility  

to provide safe and 

reliable service; 

vegetation 

management is key to 

this commitment

IT IS ALL ABOUT KEEPING THE LIGHTS ON.
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QUESTIONS
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IF YOU HAVE ANY QUESTIONS OR CONCERNS, PLEASE DO NOT HESITATE TO REACH 
OUT TO ONCOR. VISIT ASKONCOR.COM OR CALL 888.875.6279.

facebook.com/oncor twitter.com/oncor

•	� Continuing routine maintenance on our system 
to evaluate the reliability and make necessary 
improvements.

•	� Ensuring only trained and responsible crews conduct 
tree trimming on our customers’ property.

•	� Notifying customers at least five days in advance of 
scheduled trimming.

•	� Providing notification door hangers when customers 
are not available.

•	� Being available to answer questions and concerns from 
customers regarding the tree trimming program.

•	� Providing effective communication on vegetation 
management plans in communities across our  
service territory.

•	� Continuing education on the importance of safety near 
power lines and the connection between vegetation 
management and safe, reliable service.

•	 �Increasing the number of certified arborists and degreed 
foresters in the field to provide more accessibility 
throughout the communities we serve.

OUR COMMITMENT INCLUDES:

CONNECT WITH ONCOR ONLINE
Our Website: oncor.com
24/7 Resource for FAQs: askoncor.com
News and Stories: thewire.oncor.com

IMPROVING RELIABILITY IN DALLAS
Oncor is committed to providing safe and reliable electric service to the communities we serve, which is 
why we perform regular maintenance pruning throughout our service area.

We work with five different tree service contractors to implement our vegetation management program. 
Certified arborists and degreed foresters work with experienced line-clearance qualified crews to prune 
trees, balancing the health of trees with electrical safety for tree maintenance near power lines.
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