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DATE March 14, 2019 CITY OF DALLAS 

TO 

Honorable Mayor and Members of the City Council: 
Mayor Pro Tem Casey Thomas, II (Chair), Deputy Mayor Pro Tem Adam Medrano 
(Vice Chair), Councilmember Omar Narvaez, Councilmember Mark Clayton, 
Councilmember B. Adam McGough, Councilmember Carolyn King Arnold 

SUBJECT Census 2020 Update 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Summary 
On March 18, 2019, you will be briefed on Census 2020 for the City of Dallas.  The briefing 
materials are attached for your review. 
 
Background 
Every 10 years, the U.S. Constitution requires that a count of the United States’ 
populations be taken. This census data provides pertinent information for the local 
communities that comprise the City of Dallas. The census data is extremely important in 
determining the amount of resources provided by the federal and state government. 
Staff will provide you with an update on the Census 2020 process. 
 
Should you have any questions or concerns, please contact myself or Brett Wilkerson, 
Director of the Office of Strategic Partnerships and Government Affairs. 
 
 
 
 
 
 
Nadia Chandler- Hardy 
Assistant City Manager and Chief Resilience Officer 
 

c: T.C. Broadnax, City Manager 
Chris Caso, City Attorney (Interim) 
Carol A. Smith, City Auditor (Interim) 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Chief of Staff to the City Manager 

Majed A. Al-Ghafry, Assistant City Manager  
Jon Fortune, Assistant City Manager 
Joey Zapata, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Laila Alequresh, Chief Innovation Officer 
Directors and Assistant Directors 
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Overview of the Census
• Every 10 years, the U.S. Constitution requires 

that we take count of America’s population. 

• The census provides vital information for our 
community, including the number of 
representatives each state gets in Congress, and 
Census information is used to plan for a variety of 
resident needs including new roads, schools and 
emergency services. 
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Counting For Dollars
• Texas receives over 

$43 billion dollars per 
year based on 
Decennial Census 
data.

• Every person not 
counted in the 2020 
Census in Texas will 
result in a loss of 
$1,578 per person, per 
year for a decade
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Meet Ed Turner 
2020 Census Coordinator
• Dallas native and long term 

South Dallas/Fair Park 
resident

• Parent and Community 
Engagement Specialist

• Coordinate efforts with 
Complete Count 
Committee for 
comprehensive Census 
2020 outreach 4
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Complete Count Committee (CCC)
The mayor appoints the members of 
the CCC. Their role is vital to the 
success of Census 2020. 

• Work to reach hard to count areas
• Generate sources of funding
• Approve initiatives
• Lend their expertise and 

relationships
• Create collaborative opportunities
• Represent all races/ethnicities in a 

non-partisan manner
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Complete Count Committee
• The City of Dallas’ Complete Count Committee is 

focusing on increasing awareness about the 
Census to motivate residents to respond.

Human and Social Needs
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Name
Mayor Pro-Tem Casey Thomas / Chair CCC and Hard to Count

Mary Poss, Chair, Media Committee

Pauline Medrano, Chair, Partnerships Committee

George Tang, Chair, Fundraising Committee



Gearing Up for Census 2020
• Preparation for Census 2020 is well underway.

• The CCC will meet for the third time on April 1 
where they will receive a strategic plan, action 
items, and calendar for their respective 
committees.

• External Affairs is also working with external 
tentpole stakeholders to establish collaborative 
opportunities. 

Human and Social Needs
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Partners 
• Agencies 

• Community Based Organizations

• Business 

• Neighborhood Leaders 

• Homeowner Associations/Crimewatch Groups

• Healthcare / Education Organizations

• Other cities / Dallas County

Human and Social Needs
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Fundraising Budget
• As the census count is a substantial undertaking, the 

CCC will raise funds to support its efforts.

• The fundraising subcommittee, headed by George 
Tang, is preparing a fundraising budget and 
collaborating with Dallas County and surrounding 
cities to promote and fundraise for the Census.

• The projected fundraising goal is currently  
$1,090,500. This includes everything from marketing 
materials to media buys to supplies and printing. 

Human and Social Needs
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CCC General Timeline
Early 2018– Begin Complete Count Committee formation/training

Fall 2018 – Begin publicizing jobs

June – August 2019 – Area Census Offices Open

June 2018 – March 2020 – Strong community information and 
outreach campaigns

August – Oct 2019 – Address Canvas Operations

March 23, 2020 – First day for internet and phone response

Wednesday, April 1st – CENSUS DAY
December 31st 2020 – Census Count Delivered to the President
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Immigration Citizenship Question

• A citizenship question on the Census may result in an 
undercount.

• There is general concern that damage has been done 
due to the perceived threat of the citizenship question. 
Organizations, including the City of Dallas, are 
working to overcome that perception with messaging 
and other outreach strategies. 

Human and Social Needs
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Moving Forward
• We will continue to keep you updated on Census 

2020 activities. Should you have questions or 
concerns, please contact Elizabeth Saab, 
External Relations Manager.

Human and Social Needs
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