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DATE May 27, 2022  CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT City License Applications 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Attached is a list of the most recent Dance Hall, Sexual Oriented Business, Billiard Hall, 
and/or Amusement Center license applications received for the week of May 16, 2022 – 
May 20, 2022 by the Tactical and Special Operations Bureau Licensing Squad of the 
Dallas Police Department. 
 
Please have your staff contact Sergeant John Page, at (214) 316-3848 and/or by email 
at john.page@dallascityhall.com should you need further information.  
 
 

 
 
 
 

Jon Fortune 
Deputy City Manager 
 

c: T.C. Broadnax, City Manager 
Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
 
 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager  
Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:john.page@dallascityhall.com


WEEKLY APPLICATION LOG REPORT

DISTRICT NAME OF BUSINESS STREET ADDRESS TYPE OF LICENSE
DATE OF 

APPLICATION STATUS (RENEWAL/NEW) APPLICANT NAME
D14 MAYFAIR 723 N PEARL ST DH/A 5/18/2022 NEW OBI UZOCHUKWU IBETO

 
 

License Definitions DH - Class "A" Dance Hall - Dancing Permitted Three Days or more a Week

DH - Class "B" Dance Hall - Dancing Permitted Less Than Three Days a Week

DH - Class "C"Dance Hall  - Dancing Scheduled One Day At A Time

DH - Class "E" Dance Hall - Dancing Permitted Seven Days A Week for Persons Age 14 through Age 18 Only

LH - Late Hours Permit - Can Operate A Dance Hall Until 4:00 

BH - Billiard Hall - Billiards Are Played

SOB - Sexually Oriented Business - Adult Arcade / Adult Book/Video Store / Adult Cabaret / Adult 

Adult Theater / Escort Agency / Nude Model Studio

AC - Amusement Center 
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DATE May 27, 2022 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Development Services Updates 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

This memorandum is to provide you with an update on Development Services activities 
and progress.  
 
CUSTOMER INITIATIVES: 
 
Development Services (DEV) hosted staff customer service and professionalism training 
on Thursday, May 26, 2022. The Values of Service training module was presented to 18 
staff members. 
 
DEV is partnering with Building Services to redesign the Permit Service Center and Call 
Center. The project is currently in the design phase. 
 
Staff has established and implemented a specific Building Official email address for 
escalated requests and faster resolution. All emails sent to 
buildingofficial@dallascityhall.com will route directly to the Chief and Deputy Building 
Officials. Customers will receive responses within 24-48 hours. This email address will be 
shared with the Development Advisory Committee and will be posted on the DEV website 
and social media channels. 
 
DEV Executive staff will meet with the Dallas Builders Association (DBA) the week of May 
30, 2022 to introduce the new Chief Building Official and Deputy Building Official to the 
DBA’s leadership. 
 
TECHNOLOGY: 
 
The ProjectDox vendor was on-site May 25-26, 2022, to provide staff with an 
enhancement update and training. They also toured individual workgroups to identify 
potential business enhancements. A panel discussion was held to answer software 
functionality-specific questions. User Acceptance Training (UAT) for the ProjectDox 9.2 
upgrade should be completed early Summer 2022.  
 
DEV is currently exploring the purchase of a Customer Management Queuing System for 
the Permit Service Center and Call Center. Staff plans to have preliminary 
recommendations in the Summer of 2022. 
 
ITS is working with DEV staff to complete programming of all training workstations in the 
new training center located at 400 S. Zang Boulevard (Oak Cliff Tower).  
  

mailto:buildingofficial@dallascityhall.com


DATE May 27, 2022 
SUBJECT Development Services Updates 

 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

 
Staff has acquired a third-party software that allows the public to opt-in to receive 
communications from DEV that include newsletters, emails, and text messages, and DEV 
continues its partnership with Gartner to develop a Statement of Work (SOW) with the 
selected land management software vendor.  
 
HIRING AND RECRUITMENT: 
 
Hiring efforts have resulted in improved recruiting and onboarding. DEV continues to hold 
weekly meetings with Human Resources to receive status updates on recruitment efforts. 
Vacancies have been reduced to six (6) from the 41 critical open positions identified in 
February 2022. Staff is collaborating with the Matrix Consulting Group to request a 
comprehensive compensation study with a completion timeline of four (4) weeks. 
 
NEW SINGLE-FAMILY RESIDENCES, REMODELS/ADDITIONS PERMITTING  
 
The Residential Plan Review Team has issued 162 permits month-to-date with an 
average approval time of 55 calendar days. Staff continues to work overtime during 
evenings and weekends to expedite and clear the current residential backlog. 
 
Should you have any questions, please contact me at (214) 670-1875 or majed.al-
ghafry@dallascityhall.com or Andrew Espinoza, Director/Chief Building Official, at (214) 
542-1227 or andres.espinoza@dallas.gov. 
 
 
 
Majed A. Al-Ghafry, P.E. 
Assistant City Manager 
 

c: T.C. Broadnax, City Manager 
Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 
 

M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager  
Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 

 
 

mailto:majed.al-ghafry@dallascityhall.com
mailto:majed.al-ghafry@dallascityhall.com
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Memorandum

DATE May 27, 2022 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council 

SUBJECT 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

2022 Pride Flag Ceremony 

The City of Dallas has a diverse Lesbian, Gay, Bisexual, Transgender, and Queer or 
Questioning (LGBTQ+) community and is committed to supporting visibility, dignity, and 
equity for all people in the community. June has become a symbolic month in which 
LGBTQ+ persons, and supporters, come together in various celebrations of pride. Mayor 
Eric Johnson has also declared the month of June as LGBT Pride Month in the City of 
Dallas. 

The rainbow flag, also known as the LGBT pride flag or gay pride flag, has been used since 
the 1970s as a symbol of LGBT pride and social movements. To celebrate Pride Month, the 
Council approved a resolution on June 17, 2020, directing the city manager to replace the 
City of Dallas Official Flag with an official City of Dallas Pride Flag for the month of June.  

Councilmember Narvaez and Mayor Pro Tem West invite you to attend the 2022 Pride Month 
Kick Off on June 1. The kickoff will include two pride flag unveiling ceremonies and a Pride 
Month declaration at Dallas Love Field at 8:00am and City Hall Plaza at 12:00 pm. The noon 
ceremony will include festivities on the Plaza with support from the our LGBT Employee 
Resource Group. Flags will also be flown at several city facilities for the month of June 
including Dallas Executive Airport, Jack Evans Headquarters, J. Erik Jonsson Central library, 
Fair Park, and the Dallas Fire Rescue training facility.  

Our city partners will also display multi-colored lights of the downtown skyline June 3-5 in 
support of pride month.  

We look forward to seeing you next Wednesday on the Plaza at noon. Please contact Victoria 
Moe, Senior Project Manager, should you have any questions or if you need additional 
information.  

Putting Service First, 

c: 

Kimberly Bizor Tolbert 
Deputy City Manager  

T.C. Broadnax, City Manager
Chris Caso, City Attorney
Mark Swann, City Auditor
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Jon Fortune, Deputy City Manager

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager
Robert Perez, Interim Assistant City Manager
Carl Simpson, Interim Assistant City Manager
M. Elizabeth Reich, Chief Financial Officer
Genesis D. Gavino, Chief of Staff to the City Manager
Directors and Assistant Directors
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DATE May 27, 2022 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT South Dallas Fair Park Opportunity Fund 2022 NOFA 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

In accordance with the South Dallas Fair Park Opportunity Fund (SDFPOF) Program Statement 
approved by City Council on June 27, 2018, as Resolution No. 18-0923, up to $100,000 is 
available annually for human development grants in the SDFPOF service area. The Small 
Business Center will issue a Notice of Funding Availability (NOFA) for those grant funds 
on June 1, 2022. 
 

Under the SDFPOF Program Statement approved by Council, the human development grants 
must demonstrate progress toward one of the following goals in the service area:  

 Increase workforce participation and readiness  
 Stimulate small business activity and growth  
 Improve health outcomes  
 Improve public safety  
 Improve educational outcomes  

 
The NOFA is available electronically on Bonfire https://dallascityhall.bonfirehub.com 
and the SBC website https://sourcedallas.org/2022/01/21/south-dallas-fair-park-opportunity-
fund. Paper copies will be available at the Martin Luther King Branch Library located at 2922 
Martin Luther King Jr. Blvd, Dallas, TX 75215, and the Small Business Center located at Erik 
Jonsson Library, 5th Floor, 1515 Young Street, Dallas, TX. 75201.  
 
Informational sessions regarding the grant will be held virtually and in person at the Martin 
Luther King Branch Library at 6 p.m. on June 7th, 9th, 14th, and 21st. No advance registration is 
necessary to attend these sessions, and attendance is not required to apply for the grant. All 
applications are due by 4 p.m. on Friday, July 8. 
 
Should you have any questions or concerns, please contact Joyce Williams, Director, Small 
Business Center at joyce.williams@dallascityhall.com with any questions.  

 
 
Kimberly Bizor Tolbert 
Deputy City Manager 
 

c: Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Jon Fortune, Deputy City Manager 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth (Liz) Cedillo-Pereira, Assistant City Manager  
Robert Perez, Assistant City Manager  
Carl Simpson, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 
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DATE  May 27, 2022  

TO Honorable Mayor and Members of the City Council  

SUBJECT Taking Care of Business – May 26, 2022 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

New Contact Information for City of Dallas Building Official 
The Development Services department has created a new way for customers to 
contact the Chief Building Official and the Deputy Building Official. The general 
public and community stakeholders can now send Building Inspection questions or 
concerns to buildingofficial@dallascityhall.com and receive a response with 24-48 
hours. The emails will go directly to Andres Espinoza, Director/Chief Building Official 
and James Metzgar, Deputy Building Official. Providing excellent customer service 
is a high priority within the department, and the ability to contact executive staff 
directly is a key component to that goal. Should you have any questions or concerns, 
please contact Andres Espinoza, Director/Chief Building Official of Development 
Services Department at andres.espinoza@dallas.gov. 
 
Small Business Center FreshStart Employment Program 
The Small Business Center’s FreshStart Employment Progam, in collaboration with 
Workforce Solutions Greater Dallas will host an all-inclusive FreshStart Pipeline 
Hiring Event at the J. Erik Jonsson Central Library on May 31, 2022, from 10 AM to 
3 PM. The event will allow internal hiring departments to table an assortment of 
vacancies to be filled only by FreshStart eligible candidates. The objective of the 
event is to assist with internal staffing needs and to build an enduring second-
chance workforce pipeline in the City of Dallas. Should you have any questions or 
concerns, please contact Kim Benn, Program Manager of the Small Business 
Center at kim.benn@dallascityhall.com.  
 
2022 Pride Month Kick Off 
In 2020, the Dallas Mayor and City Council approved an ordinance declaring 
celebration of Pride Month the month of June. During this month the pride flag will 
be the official flag of the City of Dallas. Councilmember Narvaez and Mayor Pro 
Tem West invite you to attend the 2022 Pride Month Kick Off on June 1. The kick 
off will include two pride flag unveiling ceremonies and a pride month declaration at 
Dallas Love Field at 8:00 am and City Hall Plaza at 12:00 pm. The noon ceremony 
will include a DJ and pride information from our LGBT Employee Resource Group. 
Flags will also be flown at different city facilities for the month of June including 
Dallas Executive Airport, Jack Evans Headquarters, J. Erik Jonsson Central library, 
Fair Park, and the DFR training facility. Our city partners will also display multi-
colored lights of the downtown skyline in support of pride month. Should you have 
any questions or concerns, please contact Victoria Moe, Senior Project Manager at 
victoria.moe@dallascityhall.com.   
 

mailto:buildingofficial@dallascityhall.com
mailto:andres.espinoza@dallas.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fsbcworkforcedev%2FPages%2Ffreshstart-employment-program-positions.aspx&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C0dee144bd1324da399e008da3cc3810b%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637889107620825469%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gDagkWdnmoUGdL4PzNGq34AoWpa%2FOjQhMniPKzRgDz0%3D&reserved=0
mailto:kim.benn@dallascityhall.com
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Period Access Dallas Program Launch  
This Saturday, May 28 is World Menstrual Hygiene Day. This day highlights the 
importance of menstrual health and aims to erase the stigma that is attached to 
menstruation. As such, the Period Access Dallas (PAD) Team, has decided to 
launch our city program to coincide with this important day. Staff will distribute 
menstrual products to the 23 different libraries, community centers, and recreation 
centers located in Qualified Census Tracts (QCTs). QCTs are tracts with a poverty 
rate of at least 25% or in which at least 50% of the households have incomes below 
60% of Area Median Income (AMI). This program will make available packages of 
menstruation management products as well as stock restrooms with free products. 
A map of the locations is available here.  
 
In addition to the purchased products staff is working with non-profits and local 
partners to set up donation centers throughout the City. You can now go into your 
local Starbucks locations and donate products as well. Based on needs and quantity 
collected, the City is hoping to expand this program outside of targeted QCTs as 
well as look into eco and wallet friendly options. A press release is set to go out this 
week. Should you have any questions of concerns, please contact Jessica 
Galleshaw, Director of the Office Community Care at 
jessica.galleshaw@dallascityhall.com.   
 
WIC and Formula Shortage Response 
Texas WIC (Supplemental Nutrition Assistance Program for Women, Infants and 
Children) Local Agency 007 (City of Dallas WIC) has seen an increase in calls from 
families seeking assistance locating formula and clients at WIC clinics asking for 
help with formula. The WIC program does not manufacture or distribute formula 
directly and does not have access to formula beyond normal retail means, however 
WIC benefits to enable families to purchase formula from retailers. Due to the 
formula shortages being seen across the country (read more on that here), including 
locally in Dallas, Texas, WIC is working closely with WIC grocer partners to help 
ensure there are options for WIC families to purchase.  
 
Texas WIC has added alternative options so families can find a formula at the store 
to meet their baby’s needs without updating their WIC card, which can help families 
in this time because typically the WIC card only enables the family to purchase a 
specific size and brand from a specific retailer. Alternative WIC options for Similac 
Advance are available through the end of June. Alternative options for Similac 
Sensitive, Total Comfort and Spit Up are available through July.  They’re listed on 
TexasWIC.org at https://texaswic.org/about-wic/special-wic-food-updates. If WIC 
clients cannot find the brands or sizes of formula that is currently written on their 
card, they can contact their local WIC office to update their card to a different can 
size or different type of formula (214-670-7200). 
  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallasgis.maps.arcgis.com%2Fapps%2Fwebappviewer%2Findex.html%3Fid%3D9dad60d03e294699b83649a551eb882b&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C1611f950ce6d408e375208da3dcd83b3%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637890250479091400%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Z6OPRwD%2BRGhEREwv%2FmvBB6KaDlFZo6D%2BGlGzmmPybgQ%3D&reserved=0
mailto:jessica.galleshaw@dallascityhall.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.npr.org%2F2022%2F05%2F22%2F1100600797%2Fbaby-formula-shortage-overseas-shipment-abbott-ceo-apology&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C5100327b5e934cad01d908da3dc5e8d6%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637890217463153302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hZsGKDJ%2Fl1iDrqsuVrM4wXiYo4TylQBHAN1RwCCjWDM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftexaswic.org%2Fabout-wic%2Fspecial-wic-food-updates&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C5100327b5e934cad01d908da3dc5e8d6%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637890217463153302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RFMFL3Vm86Bm%2BFS9eQE9fCli63k7LMgDtN0ChH9%2FBsA%3D&reserved=0
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Additional safety information/background is below: 
o If someone has purchased powdered baby or toddler formula with the brand 

names Similac, Similac PM 60/40, Alimentum, EleCare and EleCare Jr. the 
first thing they should do is check to see if their formula was affected at 
https://www.similacrecall.com/us/en/product-lookup.html. Look at the bottom 
of the can or container and find the lot number and enter it into the website. 

o If recalled, do NOT use it and follow the manufacturer’s instructions to get a 
replacement. Abbott Labs can be contacted at 1-800-986-8540.  

o If formula was not included in the recall, families can still use it. Many stores 
are getting new supply of Similac products that were not affected by the recall.   

o Because babies need a specific balance of nutrients, you should NOT water 
down infant formula, make homemade formula or give your baby cow’s milk, 
goat’s milk or other milk alternatives. Read more from a trusted pediatrician at 
https://bit.ly/391xIN4. 

Should you have any questions or concerns about the WIC program and steps being 
taken by Dallas WIC to support families, please contact Jessica Galleshaw, Director 
of the Office of Community Care at jessica.galleshaw@dalalscityhall.com.   
 
Pool Safety  
Code Compliance’s Multi-Tenant team has been hard at work since April, inspecting 
over 700 pools at apartment complexes to ensure they are up-to-date with the 
proper paperwork and safety precautions. It is important for Code Compliance to 
conduct these sweeps because as the weather gets warmer more tenants and kids 
will use the pool to cool off, so safety is the top priority. The department hosted local 
media to see how an inspection of an apartment complex’s pool is done. Those 
stories can be seen online at WFAA and Univision-DFW.  
 

 
 
Should you have any questions or concerns, please contact, Eric Onyechefule, CCS 
Public Information Coordinator, eric.onyechefule@dallascityhall.com.  
 
City Council Top Three Budget Priorities 
As a follow up to the City Council FY 2022-23 and FY 2023-24 Biennial Budget 
Briefing on May 4, Budget and Management Services (BMS) invited City Council 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.similacrecall.com%2Fus%2Fen%2Fproduct-lookup.html&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C5100327b5e934cad01d908da3dc5e8d6%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637890217463153302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rTURsnV9loIDDr6hAJlhyst4tKnrSVDCoco9KOrE2V0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbit.ly%2F391xIN4&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C5100327b5e934cad01d908da3dc5e8d6%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637890217463153302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gSVa27MaovMWbdfTUAy7nkbky0y1w61Ftqpp6v725WA%3D&reserved=0
mailto:jessica.galleshaw@dalalscityhall.com
https://www.wfaa.com/article/news/local/dallas-code-compliance-department-checking-pools-summer-season/287-2fe5ae57-d7e2-474c-99b0-0247aeb606af
https://www.univision.com/local/dallas-kuvn/agua-limpia-y-telefono-de-emergencias-conoce-los-requisitos-de-seguridad-que-deben-cumplir-las-piscinas-video?utm_campaign=Univision23DFW&utm_medium=social&utm_source=twitter
mailto:eric.onyechefule@dallascityhall.com
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members to identify and submit their top three budget priorities to the City Manager 
by May 25. If you have not submitted your budget priorities and would still like to, 
please do so by the end of this month. Your budget priorities will provide additional 
insight in the development of the balanced budget to be presented on August 
9.  Follow up meetings may be requested with the CFO in June if necessary. Should 
you have any questions or concerns, please contact Jack Ireland, Director of Budget 
and Management Services at jack.ireland@dallascityhall.com.  
 
ARPA Coronavirus Local Fiscal Recovery Funding 
As part of our $355.4 million ARPA Coronavirus Local Fiscal Recovery Fund 
(CLFRF), the City Council approved $16 million to provide for City Council district-
specific needs. The allocation includes $1 million for each of the 14 City Council 
Members and $2 million for the Mayor to determine the specific use. The broad 
categories of eligible uses outlined in the federal legislation include: 1) Respond to 
COVID-19 or its economic impacts; 2) Replace revenue lost due to COVID-19; 3) 
Provide premium pay for eligible essential workers; and 4) Invest in water, sewer, 
and broadband infrastructure. Additional eligible uses were identified in the memo 
distributed to you on May 13.  Please identify the activities and funding allocations 
for your district and email them to Elizabeth Reich by Tuesday, May 31. Should you 
have any questions or concerns, please contact Jack Ireland, Director of Budget 
and Management Services.  
 
Okay to Say: Mental Health Public Awareness Campaign 
The City of Dallas has partnered with the Meadows Mental Health Policy Institute to 
support the “Okay to Say,” Texas-based mental health public awareness campaign. 
During the month of May, the campaign is producing nine, free standing, five-foot-
tall letters that spell the phrase “Share Hope.” Each letter has been placed in 
different locations around Dallas. The letter “A” is currently located in the Dallas City 
Hall Lobby. Employees have the ability to write messages of encouragement on the 
letter to someone experiencing a mental health condition. A citywide announcement 
will be sent to employees encouraging them to stop by the City Hall Lobby to write 
messages of encouragement. 
 
In July 2022, the letters will be combined to spell the phrase “Shared Hope” and 
displayed in the Arts District for a week-long performance of The Art of Broken 
Things, a mental health focused play written and performed by local high school 
students who are members of the Cry Havoc Theater Group.  
 
Should you have any questions or need additional information, contact Carmel Fritz, 
HR Assistant Director at carmel.fritz@dallascityhall.com.  
 
Dallas Public Library establishes first Mini DPL at Urban Inter-tribal Center 
In an effort to increase easy access to reading materials, Dallas Public Library is 
installing shelves stocked with books at community centers across the city. The first 

mailto:jack.ireland@dallascityhall.com
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fgovernment%2Fcitymanager%2FDocuments%2FFY%252021-22%2520Memos%2FARPA-Coronavirus-Local-Fiscal-Recovery-Funding-for-City-Council-Districts_memo_051322.pdf&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C8247d7dafc4e4fc5b07f08da3d04530e%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637889386021982538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LbeP428XKlpNqXwPd8oDluz%2BXwbvVDMUTNV%2FzLquSEc%3D&reserved=0
mailto:carmel.fritz@dallascityhall.com
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Mini DPL was installed at the Urban Inter-tribal Center. (Pictured l-r: Michael 
Tongkeamha, Outreach Coordinator for Urban Inter-Tribal Center of Texas, and 
Jennifer Neal, manager of the Skyline Branch) The shelves are stocked with 
donations and uncirculated materials from the library’s collection. Each Mini DPL 
will feature books of interest to the community it serves and will follow the “take a 
book, leave a book” model. Future Mini DPLs are in the works. Should you have any 
questions or concerns, please contact Jo Giudice, Director of Libraries at 
maryjo.giudice@dallascityhall.com.  

 
 
311 Customer Service 
The following projects will be implemented to provide better information to 
residents and hopefully reduce the number of repeat service request. 

1. Add additional outcomes to closed service requests to explain actions 
taken;  

2. Add additional language to transferred service requests (ex. description of 
new service request) to help resident understand why the service request 
was transferred to another department; and  

3. Identify the top 10 service requests transferred and add additional probing 
questions to help direct the service request to the correct department 
upfront. 

 
These initiatives should be complete by mid-Aug. Should you have any questions, 
please contact Janette Weedon, Director for 311 Customer Service at 
Janette.weedon@dallas.gov. 
 
Convention and Event Services Weekly Event Report 
Each week, Convention and Event Services will provide a report featuring two 
weeks of upcoming events that are either coordinated with the Office of Special 
Events or hosted at the Kay Bailey Hutchison Convention Center Dallas. The report 
highlights the dates, location, and Council District for each event, and is attached 
for your convenience. Should you have any questions or concerns, please contact 
Rosa Fleming, Director of Convention and Event Services at 
rosa.fleming@dallascityhall.com 
 
 
 

mailto:maryjo.giudice@dallascityhall.com
mailto:Janette.weedon@dallas.gov
mailto:rosa.fleming@dallascityhall.com
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City Procurement Opportunities 
The Office of Procurement Services (OPS) is excited to announce the following 
new contract opportunities. More information can be found on the City’s electronic 
bid portal: 
 
Opportunity No. Opportunity Name 
CIZ22-PBW-2041 Paving and Drainage Improvements Street Reconstruction 

Group 17-4005, by Public Works 
CIZ-DWU-22 
139/140 

Interceptors N/N2, Y/Y2 and 12” Water Main Relocations, 
Contract No. 22-139/140, by Dallas Water Utilities 

BI22-00019431 Airfield Deicing Chemicals 
BCZ22-00018733 Auction Services for City Owned Surplus Properties 
BV22-00019394 Clarifier Drive Unit Equipment 
BJZ22-00019327 Drivers of Poverty 
BJZ22-00019328 Financial Empowerment Centers 
BJZ22-00018984 Helicopter Parts and Labor 

 
We are also pleased to share the latest, Procurement Quarterly listing citywide 
opportunities for the current quarter (of the fiscal year) and published on the OPS 
website.  
  
Please be advised that once an opportunity is advertised, it is considered an open 
procurement until the City Council awards the contract. The Code of Ethics prohibits 
communication between councilmembers and vendors/ suppliers on open 
procurements. Should you have any questions, please contact Danielle Thompson, 
Director of Procurement Services at Danielle.thompson@dallascityhall.com. 
 
OHS Street Outreach Update 
The DRTRR team of homeless service providers, co-led by OHS and MDHA, is 
currently targeting several encampments, which will result in closure through the 
housing of those unsheltered individuals throughout the year. The team will 
outreach to these sites and meet with various persons experiencing homelessness 
to assess their needs in preparation for site closure via housing. During this time, 
the OHS Street Outreach Team will continue to engage with unsheltered residents 
through normal street outreach, connecting people with the needed resources, such 
as: getting IDs, working with Community Courts on expunging eligible tickets and 
offenses from their records, identifying medical needs, and getting them access to 
the Coordinated Access System (CAS). The DRTRR Community Dashboard is live 
and may be found here.  
   
Please see the attached schedule for homeless encampment cleaning the week of 
May 23 through May 27, 2022. Please note that these will be for debris removal and 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.bonfirehub.com%2Fportal%2F%3Ftab%3DopenOpportunities&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7Cdd89d3dccf164d3e66ee08da3cd75bdf%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637889192894534790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4vmS2vXGktWzFd6vvNjylNinuk0a2sV8ju0kdxcChgY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.bonfirehub.com%2Fportal%2F%3Ftab%3DopenOpportunities&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7Cdd89d3dccf164d3e66ee08da3cd75bdf%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637889192894534790%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4vmS2vXGktWzFd6vvNjylNinuk0a2sV8ju0kdxcChgY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FDocuments%2FOPS%2520FY22%2520Q3%2520Procurement%2520Quarterly.pdf&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C0f2d87070b994656c03208da381943a2%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637883978409268240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MiMyIdLCdsAmf1NdEaoNL%2BtJJoWgt6NCR0AIeavppTY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallascityhall.com%2Fdepartments%2Fprocurement%2FPages%2Fdefault.aspx&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C0f2d87070b994656c03208da381943a2%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637883978409268240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=IlS1uWhlmsHo3t456PGVeh0e4AK84eTtdl47T3OTfRA%3D&reserved=0
mailto:Danielle.thompson@dallascityhall.com
https://www.mdhadallas.org/community-dashboard-2/
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outreach only. All encampment cleaning requests are being resolved as time allows. 
We appreciate everyone’s patience.   
 

Encampment Resolution (Cleaning) Schedule May 23 – May 27, 2022 

 
 
 
 
 
 
 
 
. 
 
 
 
 
continues to urge people who see an encampment to report it via 311 or 311’s 
OurDallas smartphone app to ensure strategic alignment with comprehensive OHS 
outreach. The OHS Service Request dashboard can be utilized to track the progress 
of encampment resolution efforts. Please visit the dashboard and feel free to share 
this tool with residents Should you have any questions, please contact Christine 
Crossley, Director of the Office of Homeless Solutions at 
Christine.crossley@dallascityhall.com.  
 
Media Inquiries 
As of May 17, 2022, the Communications, Outreach, and Marketing (COM) 
Department has received various media inquiries available to view here. 
 
The following storylines reference the major media inquiries addressed by Dallas 
Fire-Rescue (DFR) during the period dating from May 17th – 23rd. A more detailed 
account of the department’s responses to those inquiries, and others, can be viewed 
at this link. Should you have any questions or concerns, please contact Fire Chief, 
Dominique Artis at dominique.artis@dallascityhall.com.  
 

• DFR Wildland Firefighters Deploy to Help with Wildfires in West Texas 
• Body Recovered from Trinity River 

 
 
 
 
 
 

LOCATION 
Mockingbird Ln & John Carpenter 

Mockingbird Ln & N Stemmons Fwy 
Empire Central & N Stemmons Fwy 

4416 Country Brook Dr 
433 N. Central Expwy 
2870 N Haskell Ave 
5000 E RL Thornton 

3000 Vilbig Rd 
Reunion at I 35 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdallasgis.maps.arcgis.com%2Fapps%2Fopsdashboard%2Findex.html%23%2Fccd41f0d795f407a94ae17e2c27bf073&data=04%7C01%7CAmanda.Voigt%40dallascityhall.com%7C45f12cc3352040105b8308d9fbcb6d7a%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637817673400555821%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zBK9TJ%2FxRq23uCczgqh0DBvzdKPq6ITbYwpLxvg3nLI%3D&reserved=0
mailto:Christine.crossley@dallascityhall.com
https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov.sharepoint.com%2F%3Aw%3A%2Fs%2FPIOTeam%2FEYImOdaHgQlCicIk2m_UbikBRM4I-u2YEjcwGa1RliodxQ%3Fe%3DWpPhHF&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7Ceb6cdd39cd6441541d0408da38415e4f%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637884150645044428%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3ebmQbS53hHGNaEWvxdepTd4BC4mFVoPpHyb25mxWc8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/w-59584e83/?url=https%3A%2F%2Fdallastxgov-my.sharepoint.com%2F%3Aw%3A%2Fg%2Fpersonal%2Fjason_evans_dallascityhall_com%2FEX3x3Fgb08tOjQS_bFzN8uYB6z_nbk4z26kHPTE7SxY1FQ%3Fe%3D9ctjKe&data=05%7C01%7Cbrandon.castillo%40dallascityhall.com%7C2c4880683a1a451b786d08da380bf977%7C2935709ec10c4809a302852d369f8700%7C0%7C0%7C637883921329701240%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X0giB4VviUf93Rc1cLOoslpPC1JpQCVPrPIDNU98L%2FU%3D&reserved=0
mailto:dominique.artis@dallascityhall.com
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Should you have any questions or concerns, please contact Genesis D. Gavino, 
Chief of Staff. 

T.C. Broadnax
City Manager

c: Chris Caso, City Attorney  
Mark Swann, City Auditor 
Bilierae Johnson, City Secretary 
Preston Robinson, Administrative Judge 
Kimberly Bizor Tolbert, Deputy City Manager 
Jon Fortune, Deputy City Manager 

Majed A. Al-Ghafry, Assistant City Manager 
M. Elizabeth(Liz)Cedillo-Pereira, Assistant City Manager 
Dr. Robert Perez, Assistant City Manager 
Carl Simpson, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Genesis D. Gavino, Chief of Staff to the City Manager 
Directors and Assistant Directors 
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Convention and Event Services 
Weekly Events Report 

May 27, 2022 
 

Event Type Name Dates Location District 
Special Event Family Festival 5/29/2022 419 N Cockrell Hill Rd. 3 
Special Event Temple Shalom Cornhole Bowl 5/29/2022 6930 Alpha Rd. 11 

Special Event Carry The Load - Dallas Memorial 
March -2022 5/29/2022 3505 Maple Ave.  2 

Special Event Paella y Pasion 5/29/2022 408 W 8th St. 1 

Special Event Camp Sweeney's Play for the Day 5k & 
Festival 5/30/2022 9344 Church Rd. 10 

Special Event Dallas Symphony Parks Concerts at 
Flag Pole Hill 5/30/2022 8007 East Northwest 

Highway 10 

Special Event Malcolm X Plaza 6/1/2022 4505 S Malcolm X Blvd. 7 
Special Event Woody's Pride Backlot Party 6/3/2022 4011 Cedar Springs Rd 2 

Special Event Pride Weekend at The Round-Up 
Saloon and Dance Hall 6/3/2022 3912 Cedar Springs Rd. 14 

Special Event NCAA D1 Dallas Baseball Regional 6/3/2022 3000 Mountain Creek 
Parkway 3 

Special Event Campaña de Verano 6/4/2022 810 N Westmoreland Rd. 1 
Special Event Ride to Remember 6/4/2022 1412 E. Griffin St. Multiple 

Special Event Good Local Markets White Rock 
Farmers Market 6/4/2022 9044 Santa Clara Drive 9 

Special Event Equest Blue Ribbon Ball 6/4/2022 811 Pemberton Hill Rd. 7 
Special Event For Oak Cliff Farmers Market 6/4/2022 907 E Ledbetter Dr. 4 
Special Event Deep Ellum Outdoor Market #9 6/4/2022 100-199 N. Crowdus St. 2 

Special Event SMART Summer with Mayor Johnson 
Kickoff Party 6/4/2022 8333 Park Lane 13 

Special Event Double Wide Pride Party 6/4/2022 3510 Commerce St. 2 
Special Event Goodbye Spring 6/4/2022 12835 Preston Rd. 13 
Special Event Kier's Hope 5K Run and Fun Walk 6/4/2022 109 Continental Ave. 6 
Special Event Encore Park Relaunch Celebration 6/5/2022 508 Park Ave. 2 

Special Event Judge Charles R. Rose Community 
Park Groundbreaking 6/7/2022 3200 Simpson Stuart Rd. 8 

Special Event Oak Cliff Bible Fellowship Church 
Festival 6/8/2022 1821 West Camp Wisdom 

Rd. 3 

Special Event Dallas Symphony Orchestra Parks 
Concert at Paul Quinn College 6/9/2022 3837 Simpson Stuart Rd. 8 
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KBHCCD Schedule of Events 

 

KBHCCD DistribuTECH & PowerGen 
International 5/22/2022 650 S. Griffin St. 2 

KBHCCD Auto Research Clinic 6/02/2022 650 S. Griffin St. 2 
KBHCCD Dreamhack Festival 6/03/2022 650 S. Griffin St. 2 

KBHCCD Annual Convention - American Society 
for Metabolic and Bariatric Surgery 6/05/2022 650 S. Griffin St. 2 

 
 
 



 

 

FRESHSTART EMPLOYMENT 
PIPELINE HIRING EVENT 

PRE-SCREENING IS REQUIRED 
 

May 31, 2022 
10 AM - 3 PM 
J. Erik Jonsson Central Library 
6th Floor East Wing 
1515 Young St. Dallas, TX. 75201 

Current Openings 
The FreshStart Employment Program is seeking eligible candidates to fill vacancies in the following departments: 

Aviation, Code Compliance, Dallas Water Utilities, Management Services, Park and Recreation, Public Works, Sanitation 

Utility Maintenance Worker I & II 

Customer Service Agent Trainee 

Parks Maintenance Worker I & II 

Equipment Operator 

Truck Driver II 

*Airfield Maintenance Technician 
 

*HVAC Technician 
 

*Electrician 
 

*Plumber 
 

*Must pass TSA background screening 

 
Get Ready for A New Career! 
 Be ready for the potential to be interviewed 

and offered on the spot 
 Post-offer drug/alcohol screening 
 (if applicable), physical, and background 

checks to be scheduled on-site 
 Apply online at www.dallascityhall.com 

before or during the event 
 Computer access to apply will be available 

 
 
 

Workforce Solutions Greater Dallas is an equal opportunity employer program. Auxiliary aids and services 
are available upon request to individuals with disabilities. Relay Texas: 711 | TDD: 1-800-735-2989, voice: 
1-800-735-2988. 100% of funding received from the Texas Workforce Commission, including Federal 
Funds through the US Departments of Labor, Health and Human Services, Education, and 
Agriculture; and non-governmental resources. This document contains vital information about 
requirements, rights, determinations, and/or responsibilities for accessing workforce system services. 
Language services, including the interpretation/translation of this document, are available free of 
charge upon request. 

 
Este documento contiene información importante sobre los requisitos, los derechos, las determinaciones y 
las responsabilidades del acceso a los servicios del sistema de la fuerza laboral. Hay disponibles servicios 
de idioma, incluida la interpretación y la traducción de documentos, sin ningún costo y a solicitud. 

Parking Information 
 Parking for the event will be free 
 Enter the parking garage from the rear of 

the library located on Wood Street 
 
 
 
 

SCAN HERE FOR PRE-SCREENING 
 

or visit https://bit.ly/3P9lmsz 
 
 
 
 

SCAN HERE TO REGISTER 
 

or visit https://bit.ly/38favN7 

https://edit.dallascityhall.com/departments/sbcworkforcedev/Pages/freshstart-employment-program-positions.aspx
https://www.governmentjobs.com/careers/dallas
https://bit.ly/3P9lmsz
https://bit.ly/38favN7


31 de mayo de 2022 
De 10 a 15:00 
Biblioteca Central J. Erik Jonsson 
Ala Este del 6º Piso 
1515 Young St. Dallas, TX. 75201 

SE REQUIERE PRESELECCIÓN 

  Información de estacionamiento 
 El estacionamiento para el evento será gratuito 
 Ingrese al estacionamiento desde la parte 

trasera de la biblioteca ubicada en Wood Street 

o visite https://bit.ly/3P9lmsz 
 

Prepárate para una nueva carrera! 
 Prepárese para el potencial de ser 

entrevistado y ofrecido en el acto 
 Examen de detección de drogas / alcohol 

después de la oferta  
 (si corresponde), verificaciones físicas y de 

antecedentes que se programarán en el sitio 
 Solicite en línea en 

www.dallascityhall.com antes o durante el 
evento  

 El acceso a la computadora para aplicar 
estará disponible 

Workforce Solutions Greater Dallas is an equal opportunity employer program. Auxiliary aids and services 
are available upon request to individuals with disabilities. Relay Texas: 711 | TDD: 1-800-735-2989, voice: 
1-800-735-2988. 100% of funding received from the Texas Workforce Commission, including  Federal  
Funds  through  the  US Departments  of  Labor,  Health  and  Human  Services,  Education,  and  
Agriculture;  and  non-governmental resources. This document contains vital information about 
requirements, rights, determinations, and/or responsibilities for accessing workforce system services.  
Language  services,  including  the  interpretation/translation  of  this  document,  are  available  free  of  
charge  upon  request.  
 
Este documento contiene información importante sobre los requisitos, los derechos, las determinaciones y 
las responsabilidades del acceso a los servicios del sistema de la fuerza laboral. Hay disponibles servicios 
de idioma, incluida la interpretación y la traducción de documentos, sin ningún costo y a solicitud. 
 
 

 

 
 

     

  
  
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 

 
 
 
 
  

ESCANEE AQUÍ PARA REGISTRARSE 

El Programa de Empleo FreshStart está buscando candidatos elegibles para llenar vacantes en los siguientes 
departamentos: Aviación, Cumplimiento del Código, Servicios de Agua de Dallas, Servicios de Administración, 

Parques y Recreación, Obras Públicas, Saneamiento 
 

ESCANEE AQUÍ PARA LA PRESELECCIÓN 

Aperturas actuales 

EVENTO DE CONTRATACIÓN DE 
FRESHSTART EMPLOYMENT 
PIPELINE 
 
 
 
 
 

o visite https://bit.ly/38favN7 
 

• Trabajador de mantenimiento de servicios públicos I y II  

• Aprendiz de Agente de Servicio al Cliente  

• Trabajador de Mantenimiento de Parques I & II  

• Operador de Equipos  

• Conductor de camión II  

 * Debe pasar la evaluación de antecedentes de la TSA 

*Técnico de Mantenimiento de Aeródromos 

*Técnico de HVAC 

*Electricista 

*Fontanero 

 

https://bit.ly/3P9lmsz
https://www.governmentjobs.com/careers/dallas
https://dallascityhall.com/departments/sbcworkforcedev/Pages/freshstart-employment-program-positions.aspx
https://bit.ly/38favN7




PERIOD
ACCESS
DALLAS
Period products for those who need them

Need more
tampons or pads? 

A month’s supply is
available for free. 

Please fill out the back of this card
and bring it to the front desk. 



PERIOD
ACCESS
DALLAS

Productos para el periodo para quienes los necesiten

¿Necesita más tampones
o toallas sanitarias? 

El suministro para un mes está 
disponible de forma gratuita.

Por favor complete el reverso de esta
tarjeta y llévelo a la recepción.
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