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DATE July 13, 2018 CITY OF DALLAS 

TO Honorable Mayor and Members of the City Council  

SUBJECT Dallas Fire-Rescue Ambulance Media Inquiry 
 

“Our Product is Service” 
Empathy | Ethics | Excellence | Equity 

Dallas Fire-Rescue (DFR) recently received a media inquiry from a local news station 
regarding the status of air conditioning units located in the back of some ambulances. 
 
Three units have been identified, and subsequently placed out of service after 
temperatures in their rear compartments registered elevated temperatures. DFR is 
currently working with the vehicle and equipment manufacturers to determine the exact 
cause of the problem so the appropriate corrective measures can be applied.  
 
If you have questions regarding this matter, please contact Fire Chief, David Coatney. 
 

 
Jon Fortune 
Assistant City Manager 
 

c: T.C. Broadnax, City Manager  
Larry Casto, City Attorney 
Craig D. Kinton, City Auditor 
Bilierae Johnson, City Secretary 
Daniel F. Solis, Administrative Judge 
Kimberly Bizor Tolbert, Chief of Staff to the City Manager 
Majed A. Al-Ghafry, Assistant City Manager 
 

Joey Zapata, Assistant City Manager 
M. Elizabeth Reich, Chief Financial Officer 
Nadia Chandler Hardy, Chief of Community Services 
Raquel Favela, Chief of Economic Development & Neighborhood Services 
Theresa O’Donnell, Chief of Resilience 
Directors and Assistant Directors 

 
 
 
 
 
 
 
 
 
 
 




