
Memorandum

DATE  , 2019 CITY OF DALLAS

TO Honorable Mayor and Members of the City Council 

SUBJECT Public Safety Dashboards –  2019 

The Dallas Fire-Rescue, Dallas Police Department and Municipal Courts ashboards 
are intended to provide a comprehensive snap shot of performance measures, critical 
areas of concern, and staffing levels each month.

Please contact me if you have any questions or need additional information. 

c: 

Jon Fortune  
Assistant City Manager 

[Attachment]

T.C. Broadnax, City Manager
Chris Caso, City Attorney (Interim)
Mark Swann, City Auditor
Bilierae Johnson, City Secretary
Preston Robinson, Administrative Judge
Kimberly Bizor Tolbert, Chief of Staff to the City Manager 
Majed A. Al-Ghafry, Assistant City Manager

Joey Zapata, Assistant City Manager 
Nadia Chandler Hardy, Assistant City Manager and Chief Resilience Officer 
Michael Mendoza, Chief of Economic Development and Neighborhood Services 
M. Elizabeth Reich, Chief Financial Officer
Laila Alequresh, Chief Innovation Officer
M. Elizabeth (Liz) Cedillo-Pereira, Chief of Equity and Inclusion
Directors and Assistant Directors



Function June 2017 June 2018 June 2019

EMS & Emergency 
Response 1,632 1,568 1,648

Dispatch Comms & GIS 53 58 60

Fire Prevention & 
Inspection 116 99 95

Arson Investigation  
EOD 19 16 23

Training & Recruitment 44 87 74

Aircraft Rescue Fire 
Fighting (ARFF) 30 34 37

Special Ops 
Administration 9 5 8 Specialized Fire EMS

Human Resources & 
Wellness 4 4 4 381 6,889 16,900

Total Uniform 1,907 1,871 1,949 1.58% 28.50% 69.92% 149,342

July 2019

Nov. 28 2018

Percentage of EMS Responses within Nine 
Minutes or Less (NFPA Standard #1710) 90.96%

* YTD-Exp – Do Not Include Encumbrances

50.41%
Percentage of EMS Responses within Five Minutes 

or Less, Includes ALL  DFR Apparatus (NFPA 
Standard #1710)

Percentage of First Heavy Apparatus On Location of Structure Fire 
Dispatches within 5:20 or Less (NFPA Standard #1710) 78.65%

EMERGENCY RESPONSE TIME METRICS

ERB Assigned

End Date

ERB AssignedJuly 2019

End Date

Start Date

June 19 2019

Class 352

24

June 19 2019

Nov. 28 2018

JUNE 2019 FIRE COMMUNICATIONS & DISPATCH

FIRE FATALITIES - National Benchmark is < 13

Start Date

# of Trainees

Class ID Class ID

# of Trainees

   January 1st through June 30th, 2019                                                      
City of Dallas Fire Fatalities = THREE (3) 

2019 Year to 
Date Calls & 
Dispatches

FIRE MARSHAL INSPECTIONS & RE-INSPECTIONS

CURRENT RECRUITS IN DFR ACADEMY

Class 351

21

FIRE PREVENTION SMOKE DETECTOR INSTALLS

Dallas Fire-Rescue Department Dashboard: Month Ending June 30, 2019
FY 2019 BUDGET

DFR Budget & YTD Expenses*Sworn Overtime* Optimal Ambulance Performance UHU Rate is 30% - 25%Significant Fires - Rolling 12 Months

AMBULANCE UNIT HOUR UTILIZATION RATESIGNIFICANT FIRES 

FIRE INVESTIGATIONS & ARSON CLEARANCE BY ARREST

SWORN STAFFING AND HIRING JUNE 2019 INCIDENT RESPONSE DATA - PER COUNCIL DISTRICT
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City Detention Center Book Ins
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Function July 2017 July 2018 July 2019

EMS & Emergency 
Response 1,636 1,564 1,642

Dispatch Comms & GIS 46 60 59

Fire Prevention & 
Inspection 115 98 95

Arson Investigation  
EOD 17 15 23

Training & Recruitment 11 169 137

Aircraft Rescue Fire 
Fighting (ARFF) 34 35 36

Special Ops 
Administration 7 5 8 Specialized Fire EMS

Human Resources & 
Wellness 4 2 4 201 5,635 16,456

Total Uniform 1,870 1,948 2,004 0.90% 25.28% 73.82% 171,634

20-Mar

7/24/2019

Percentage of EMS Responses within Nine 
Minutes or Less (NFPA Standard #1710) 89.27%

* YTD-Exp – Do Not Include Encumbrances

52.93%
Percentage of EMS Responses within Five Minutes 

or Less, Includes ALL  DFR Apparatus (NFPA 
Standard #1710)

Percentage of First Heavy Apparatus On Location of Structure Fire 
Dispatches within 5:20 or Less (NFPA Standard #1710) 89.41%
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JULY 2019 FIRE COMMUNICATIONS & DISPATCH

SWORN STAFFING AND HIRING JULY 2019 INCIDENT RESPONSE DATA - PER COUNCIL DISTRICT

Dallas Fire-Rescue Department Dashboard: Month Ending July 31, 2019
FY 2019 BUDGET

DFR Budget & YTD Expenses*Sworn Overtime* Optimal Ambulance Performance UHU Rate is 30% - 25%Significant Fires - Rolling 12 Months

AMBULANCE UNIT HOUR UTILIZATION RATESIGNIFICANT FIRES 

FIRE PREVENTION SMOKE DETECTOR INSTALLS
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FIRE INVESTIGATIONS & ARSON CLEARANCE BY ARREST FIRE MARSHAL INSPECTIONS & RE-INSPECTIONS FIRE FATALITIES - National Benchmark is < 13

January 1st through July 31st, 2019
City of Dallas Fire Fatalities = THREE (3) 

CURRENT RECRUITS IN DFR ACADEMY
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